Terms & Conditions Governing MyABL Wallet App
These terms and conditions shall apply to MyABL Wallet App maintained with Allied
Bank Limited. By registering for MyABL Wallet App with Allied Bank Limited, the
customer unconditionally accepts and agrees to act in accordance with these Terms and
Conditions. The Bank reserves the right to cancel registration of the customer at any time
without disclosing any reason thereof or refuse to register a customer for MyABL Wallet
App at its sole and absolute discretion. These terms and conditions are binding on the
Customer and govern the use of MyABL Wallet App. Allied Bank Limited may from time
to time amend these Terms and Conditions. The Customer will be notified in advance of
any change(s) in these terms and conditions as prescribed by SBP. The manner in which
notification herein will be given to the Customer is left within bank’s sole discretion. If
the Customer continues to use MyABL Wallet App after effective date of amendment, it
will be assumed that the Customer has read and agreed to the amended terms and
conditions. In this document all references to the Customer being referred in masculine
gender shall be deemed to include the feminine gender.
1. Definitions
In this document the following words and phrases shall have the meanings as set
below unless the context indicates otherwise:
a. Allied Bank / Bank refers to Allied Bank Limited it’s successors and
assignees.
b. “SBP” refers to State Bank of Pakistan..
c. Branchless Banking Account (BB Account) refers to Customer’s ABL
Branchless Banking account in which debit and credit may be affected by
virtue of Electronic Fund Transfer. BB Account is used to conduct
branchless banking activities permitted by SBP and which is linked with
the Customer’s Mobile number and MyABL Wallet App.
d. Debit Card refers to Customer’s Visa/Master/Union pay/ Paypak Debit
Card issued by Allied Bank to process transactions on ATM/POS/Internet
or any other electronic medium.
e. Customer refers to the Allied Bank Branchless Banking Account holder
who is authorized to use MyABL Wallet App.
f. MyABL Wallet App 'myABL Wallet' refers to an application through
which the Branchless Banking Services offered by Allied Bank to its
customers can be accessed using the internet. MyABL Wallet App is device
agnostic. It’s the medium to be used to access the BBA.
g. Branchless Banking Services means financial services offered to BB
Account holders by Allied Bank outside traditional premises, using agents
and relying on information and communications technologies to transmit
transaction details typically through card reading point of sale (POS)
terminals, mobile phones etc. It does not include the information services
already being provided by Allied Bank to their existing customers using
channels like phone, internet and SMS etc. The availability/non-availability
of a particular service shall be at the sole discretion of Allied Bank The term

branchless banking and mobile banking shall be used interchangeably and
shall have the same meaning
h. Personal Informationrefers to the information provided by the Customer
to Allied Bank or ABL acquired through NADRA.
i.

Terms refer to these terms and conditions of the MyABL Wallet App.

j.

Payments shall mean any payment from the account(s) of the Customer
held with Allied Bank using MyABL Wallet App/ Branchless Banking
Account or executed at or by ABL branch, nominated BB agent, ATM,
POS, etc.

2. Applicability of Terms and Conditions
These Terms & Conditions form the agreement between the Customer and Allied
Bank for using MyABL Wallet App. The Customer shall apply to Allied Bank in the
prescribed form either in hard form, electronically, digitally, etc. as deemed
applicable from time to time and include but not limited to online only means of
providing customer consent for use of MyABL Wallet App. As per SBP
regulations, different transaction limits and maximum balance limits are
applicable on different types of BB accounts. The Customer hereby, agrees to these
limits. Allied Bank shall be entitled at its sole discretion to accept or reject any
application for opening of BB Account.
3. Internet Banking Access
The Customer upon successfully registering for MyABL Wallet App would be
required to select a password for subsequent access to MyABL Wallet App.
Customers are advised to change the password on a frequent basis.
4. MyABL Wallet App Password Security
a. The Customer irrevocably & unconditionally undertakes to ensure that the
password shall be kept confidential and do to not let any
other/unauthorized person to have access to MyABL Wallet App using the
Customer Password. If it is discovered or suspected that Customer’s
Password or any part thereof is known to someone else, Customer must
immediately change the password. Whenever a Password is chosen, it must
not be something that is likely to be guessed by someone and get access of
Customer account(s) via MyABL Wallet App for example; Customer should
avoid choosing relative's birthday or any part of his telephone number to
be Customer’s MyABL Wallet App Password.
b. If the Customer forgets MyABL Wallet App password, he may reset his
password by choosing ‘Forget Password’ option available within the app. If
the customer is unable to recover password using the ‘Forget Password’
option, the customer will have to call Allied Phone Banking for
guidance/support. The Customer agrees and acknowledges that Allied
Bank shall in no way be held responsible or liable if the Customer incurs
any loss as a result of information being disclosed by the Customer
regarding his Account(s), Debit Card(s) or other banking relationships with

any unauthorized person. Allied Bank banking system will allow access and
use of MyABL Wallet App only when all mandatory fields are filled in with
correct information. Customer shall ensure not to disclose any information
particularly the Customer ID, Password and OTP with any other person. In
case Customer ID, Password or OTP is compromised with or without the
fault of the Customer, the Customer shall fully indemnify and hold Allied
Bank harmless in respect of the same.
c. The Customer shall maintain the secrecy of all information of confidential
nature and shall ensure that the same is not disclosed to any person
voluntarily, accidentally or by mistake. Customer must not disclose details
of his Password or Security PIN/ Codes to anyone, not even to a member of
bank staff or to someone giving assistance on a technical helpdesk in
connection with MyABL Wallet App. The customer also agrees and confirm
that the safe keeping of MyABL Wallet App password, OTP, voucher no, or
any confidential data shall rest with the customer.
d. Customer confirms that the Mobile number being used to open his
Branchless Banking Account is biometrically verified from NADRA and
registered in his own name. In case of theft, misplace of SIM and re-issuance
of a new SIM; the Customer is bound to inform the Bank by calling ABL’s
Helpline without any negligence. The Bank is in no way to be held liable for
misuse of the lost/stolen SIM and the Bank is indemnified against any/all
losses that may be suffered or sustained by the Customer in such a scenario.
e. Customer acknowledges that the Branchless Banking Account opened with
Allied Bank is a Current account thus no interest/earning will be paid on
the amount/balance maintained in the Account. In addition, as per
guidelines and regulation of SBP RO, LO and L-1 has limitation on
transactions, balance holding, volume-based nature therefore, customer
opting for other products will be allowed under SBP regulation and ABL
processes. Presently, ABL is offering singly operated accounts to persons
who are major; however, from time to time new products covering other
segments and age groups will be launched.
5. Unauthorized Access
The Customer shall take all necessary precautions to prevent unauthorized and
illegal use of Branchless Banking Account and unauthorized access to the other
Accounts, Debit Cards or any other bank relationship registered for MyABL
Wallet App.
6. Financial Transactions through MyABL Wallet app
Allied Bank shall specify from time to time the limit for carrying out various kinds
of financial transactions such as: funds transfer, purchases or bill payments
through MyABL Wallet App The said facility will be provided in accordance with
the arrangement between Allied Bank and the Customer and as per conditions
specified by Allied Bank from time to time.
7. Accuracy of Information

a. The Customer is responsible for the correctness of information supplied to
Allied Bank for use of MyABL Wallet App. Allied Bank accepts no liability
for any consequences whether arising out of erroneous information
supplied by the Customer or otherwise.
b. If the Customer notices an error in the information supplied to Allied Bank
either in the registration form or any other communication, the Customer
shall immediately advise Allied Bank in writing so as to allow Allied Bank
to correct the error wherever possible on a "reasonable efforts" basis.
8. Account Eligibility
In order to use MyABL Wallet App Customer must be registered with Allied Bank
and comply with the registration and activation procedures prescribed by the
Bank. The Customer agrees to provide necessary details for registering and using
MyABL Wallet App, required by the Bank.
The decision as to accept or reject any customer application to register for use of
MyABL Wallet App purely rests with Allied Bank. The Bank may also decide to
withdraw MyABL Wallet App at any time by giving a notice (via physical or
electronic mail) to the Customer.
9. Transactions
a. All transactions through MyABL Wallet App shall be carried out using the
Internet by the Customer in the manner prescribed by Allied Bank.
b. The Customer is solely responsible for the accuracy and authenticity of the
Transactions carried out by him through MyABL Wallet App/Branchless
Banking Account.
c. Customer consent shall be required to initiate any EFT transaction; as soon
as the transaction is carried out over the internet. Allied Bank shall have no
liability whatsoever if it does not or is unable to stop or prevent the
implementation of any transaction
d. Allied Bank will keep record of the transactions as per procedure of the
Bank and provide information to the Customer as per frequency set for
generation of statement of account. Allied Bank may refuse to comply with
the transaction/instructions without assigning any reason thereof if it has
reason to believe that the Customer's transaction(s) will lead or expose to
direct or indirect loss to the Bank or the Customer.
e. The transfer of funds to third party accounts would require proper,
accurate and complete details. The Customer would be required to fill in all
the mandatory fields including account number of the person to whom the
funds are desired to be transferred. In the event of any inaccuracy in this
regard, the funds may be transferred to incorrect beneficiary.
f. The minimum and maximum amount of funds for which transaction can be
made shall be as prescribed by ABL from time to time and may vary from
one Channel to another.

g. The Customer shall be free to transfer funds for such purpose as he shall
deem fit. The Customer however agrees not to use or permit the
transaction(s) or any related Banking Service for any illegal or improper
purposes. In this regard, the Customer ensures that:
i.

He shall provide Allied Bank such information and/or assistance as
is required by Allied Bank for the performance of MyABL Wallet
Application and/or any other obligations of Allied Bank for the
provision of Services hereunder.

ii.

He shall not at any time provide to any person, with any details of
the accounts/banking relationships held with Allied Bank including
the Passwords, OTP (One-time PIN) /Codes which may be assigned
to him by Allied Bank from time to time. The safe keeping of above
mentioned confidential information rests with the customer;
therefore, it is suggested and advised to be careful regarding
handling of these credentials.

h. The payments of bills/ purchases will be at Customers sole responsibility.
Customer shall be liable for an amount that is entered by the Customer
and/or that is displayed on screen as a result of bill payment or purchase
of item(s) or online shopping as the information in this regard is sourced
(fetched) by MyABL Wallet App from the third party systems (either
directly or through intermediaries/ aggregators) and the Customer accepts
to make payment and perform financial transaction, this include any
charges/surcharges or fees that are applicable on that transaction.
i.

Transaction reversal will not be possible once Customer has given
instruction(s) through the MyABL Wallet app or at the Branch/Agent. ABL
will be under no obligation to reverse any transaction made by the
Customer. However, if the Customer requests the Bank to reverse any
transaction/instruction given, Bank may at its discretion try to do so to the
extent it is possible under the rules and practices of the banking
system/applicable laws. Customer agrees that he will be responsible for
any costs that the Bank may incur as a result thereof.

j.

Third party products (if any) offered on MyABL Wallet App will be offered
as a value added extra service, Allied Bank is not liable to have such third
party products available on MyABL Wallet App for customer at all times.

k. From time to time, Allied Bank at its sole discretion can add to or delete
from such list of Billers/Merchants or types of Payment Accounts that can
be used in respect of making payments to a Biller/Merchant
l.

The transaction(s) for transfer of funds, payments or purchase of items
/goods may not be completed for some reasons. In such cases, the
Customer shall not hold Allied Bank responsible in any manner in the said
transaction(s) and contracts. The Bank is not a warrantor, insurer, or
guarantor of the services to be provided by the third party. Items
purchased by the Customer using MyABL Wallet App Application are sold
without recourse against Allied Bank for any breach of contract. Any
disputes regarding the quality, cost, expiration, cancellation, refund or

other terms of the items purchased (or paid for) must be handled directly
between the Customer and the third-party service provider and the
Customer's sole recourse in this regard shall be with the third party
beneficiary of the proceeds of such payment transaction .
10. Risks
The Customer hereby acknowledges that use of MyABL Wallet app is solely at his
own risk. The major risks associated with the use of MyABL Wallet app may
include the following:
a. The Customer acknowledges that in case any third person obtains access
to the account access information, he would be able to transfer fund and
perform any other transactions. The Customer shall ensure that the terms
and conditions applicable to the use of MyABL Wallet App particularly
related to the password and PIN must be complied with at all times.
b. The use of Internet & Mobile Telephone System is susceptible to a
number of frauds, misuse, hacking and other actions that could affect
transaction. Whilst the Bank shall aim to provide security to prevent the
same. However, the Customer shall always maintain security of personal as
well as confidential information. The Bank shall not be responsible for any
loss or damage to the Customer due to any breach of security obligations
by the Customer.
c. The MyABL Wallet App can be accessed and downloaded from the play
store or Allied Bank official website www.abl.com . Allied Bank will never
request Customer for any confidential information e.g. Log in details, ATM
Card Pins, Passwords or Financial Codes/PIN through an email/SMS or any
other form of electronic messages nor will ask anyone else to do so on ABL
behalf. The Customer hereby undertakes not to provide confidential
information on links sent through emails/SMS or any form of electronic
messages claiming to be from Allied Bank Limited. All such emails/SMS
requesting the Customer’s for personal information and/or Login
credentials are scam/fraud so be aware of common phishing or social
engineering attacks.
d. The Customer shall also ensure that any computer or other device he uses
to access MyABL Wallet App is adequately protected against Viruses. Using
other people's devices to access MyABL Wallet App is also not encouraged.
e. The technology for enabling the transfer of funds and other services offered
by Allied Bank could be affected by virus or other malicious, destructive or
corrupting code, program or macro. It may also be possible that Allied Bank
system/ website may require maintenance and during such time MyABL
Wallet App may not be available to customers or it may not be able to
process the request of the Customer. This could result in delays in the
processing of transactions or failure in the processing of transactions and
other such failures and inability.
f. The Customer understands that Allied Bank disclaims all and any liability,
whether direct or indirect, whether arising out of loss of profit or otherwise

arising out of any failure or inability by the Bank to honor any Customer
transaction for whatsoever reason. The Customer understands and accepts
that Allied Bank shall not be responsible for any of the aforesaid risks and
the Bank shall disclaim all liability in respect of the said risks.
11. Authority to Allied Bank for MyABL Wallet App
a. The Customer irrevocably and unconditionally authorizes Allied Bank to
access all his Account(s) / Debit Card(s) or other banking relationships for
effecting banking or other transactions performed by the Customer
through MyABL Wallet App. Allied Bank reserves the right to set off any
amounts owing to Allied Bank from Customer’s account(s)/credit card or
other banking relationships held with the Bank without prior notice. In
addition, the customer authorizes ABL to debit his account for execution of
any transaction as requested by him including but not limited to BB mobile
app, Debit card, ATN, POS, SMS, IVR etc. The customer also authorizes ABL
to reverse the amount from his account in case of any wrong credit or
transaction.
b. The transactions of the Customer shall be affected only after authentication
of the Customer in accordance with the prescribed procedure for MyABL
Wallet App.
c. Allied Bank shall endeavor to carry out the transactions promptly, it shall
not be responsible for any delay in carrying out the transactions due to any
reason whatsoever, including due to failure of operational systems or any
requirement of law.
d. Allied Bank shall have absolute discretion to close the Branchless Banking
Account of the customer if there is no activity in the account for a particular
period currently 12 months or if the banks feels from time to time that the
customer is not maintaining any balance or has not processed any
transaction since inception of the account.
12. Liability of the Customer
a. Allied Bank shall not be liable for any unauthorized transactions occurring
through MyABL Wallet App and the Customer hereby fully indemnifies and
holds Allied Bank harmless against any action, suit, proceeding initiated
against it or any loss, cost or damage incurred by it as a result thereof.
b. Allied Bank shall under no circumstance be held liable to the Customer if
MyABL Wallet App is not available in the desired manner for reasons
including but not limited to natural calamities, legal restraints, faults in the
telecommunication network or network failure, or any other reason
beyond the control of Allied Bank. Under no circumstances shall Allied
Bank be liable for any damages whatsoever whether such damages are
direct, indirect, incidental, consequential and irrespective of whether any
claim is based on loss of revenue, interruption of business or any loss of
any character or nature whatsoever and whether sustained by the
Customer or by any other person.

c. Illegal or improper use of MyABL Wallet App shall render the Customer
liable for payment of financial charges as decided by Allied Bank and/or
result in suspension of the operations through MyABL Wallet App.Any
penalties levied by any regulatory authority with regard to the Customer's
use of MyABL Wallet App shall be liability of the Customer.
d. The Customer undertakes to comply with all applicable laws and
regulations governing the account of the Customer. For the avoidance of
doubt, the governing law is the substantive and procedural laws of the
Islamic Republic of Pakistan.
13. Charges
a. The Customer hereby agrees to bear the charges as may be stipulated by
Allied Bank from time to time and as levied in the half-yearly Scheduled of
Charges relating to MyABL Wallet App.
b. The Customer hereby authorizes Allied Bank to recover the service charge,
transaction fees and any other fees/charges as may be applicable by
debiting any of the Account(s) or Debit Card of the Customer held with the
Bank. If funds are not available in the account Allied Bank shall recover the
fees/ charge in a manner as Allied Bank may deem fit along with such
surcharge as may be decided by the Bank and suspend or withdraw
services through MyABL Wallet App without any liability to Allied Bank.
14. Indemnity
a. In consideration of Allied Bank providing MyABL Wallet App to the
Customer, the Customer shall fully indemnify and hold Allied Bank, its
officers, employees and agents, indemnified against all actions, claims,
demands, proceedings, losses, damages, costs, charges and expenses
incurred, suffered or sustained by Allied Bank as a consequence of or by
reason of providing a service through MyABL Wallet App/any other Bank
channel offering Branchless Banking services and for any action taken
by Allied Bank, its officers, employees or agents regarding the
transactions/instructions of the Customer.
b. The Customer shall also be responsible for any loss if he/she use MyABL
Wallet app on rooted/jailbreak devices.
15. Disclosure of Information
a. The Customer agrees that Allied Bank or its contractors may hold and
process his Personal Information and all other information concerning his
Account(s) and Card(s) or other banking relationships, available on
computer or otherwise in connection with MyABL Wallet App for analysis,
performance of transaction and marketing purposes.
b. The Customer also agrees that Allied Bank may disclose in strict confidence
to other institutions, such Personal Information as may be reasonably
necessary for reasons including but not limited to participation in any
telecommunication or electronic clearing network, in compliance with a
legal directive or for fraud prevention purposes.

16. Change of Terms
Allied Bank shall have absolute discretion to amend or supplement or delete any
of these Terms & Conditions at any time and will endeavor to give prior notice of
seven (7) days for such change(s) to the Customer. Any change to the Terms &
Conditions shall be communicated to the Customer through website or other
mode(s) deemed suitable to the Bank. By continuing to use any existing or new
services as may be introduced by Allied Bank through MyABL Wallet App and
Branchless Banking Account, the Customer shall be deemed to have accepted the
change(s) to these Terms & Conditions.
17. Non-Transferability
The grant of MyABL Wallet App to a Customer is purely personal in nature and
not transferable under any circumstance and shall be used only by the Customer
himself.
18. Termination of Branchless Banking
The Customer may request for termination of MyABL Wallet App at any time by
selecting option from MyABL Wallet App interface and providing the reason for
the termination of the MyABL Wallet App Allied Bank may withdraw or terminate
MyABL Wallet App at any time either entirely or with reference to a specific
service to customer; or in case of breach of Terms by the Customer without any
prior notice; or if the Bank learns of the death, bankruptcy or lack of legal capacity
of the Customer
19. Notices
Allied Bank may publish notices of general nature, which are applicable to all
customers in newspapers or on its website. Such notices will have the same effect
as a notice served individually to each customer. Any notice, demand or other
communication sent to the accountholder regarding Branchless Banking Mobile
app by the Bank by normal mail to last known address of the accountholder,
registered with the Bank shall be considered to have been duly delivered to the
account holder.
20. General
The headings in these terms and conditions are for convenience purpose only and
do not affect the interpretation of the relative clause. Allied Bank may sub-contract
and employ agents to carry out any of its obligations hereunder. Transactions
would be carried out on the same day or on the next working day depending upon
the time of logging of the transaction. All costs incurred by the Customer including
telecommunication/internet costs to use MyABL Wallet App would be borne by
the Customer .
21. Assignment

a. Allied Bank shall be entitled to sell, transfer or assign Allied Bank's rights
and obligations under these Terms and any security in favor of Allied Bank
to any person of Allied Bank's choice in whole or in part and in such manner
and on such terms and conditions as Allied Bank may decide. Any such sale,
transfer or assignment shall conclusively bind the Customer and all other
persons.
b. The Customer’s heirs, legal representatives, executors, administrators
and successors are bound by these Terms & Conditions and the Customer
shall not be entitled to transfer or assign any of his rights and obligations
hereunder.
22. Right of Set-Off and Lien
Allied Bank shall have the right of set-off and lien, irrespective of any other lien or
charge, present as well as future, on the deposits held in the Account(s) or in any
other account, whether in single name or joint name(s), to the extent of all
outstanding dues, whatsoever, arising as a result of MyABL Wallet
App/Branchless Banking Account extended to and/ or used by the Customer.
23. Proprietary Rights
The Customer acknowledges that the software underlying MyABL Wallet App as
well as other Internet related software which are required for accessing MyABL
Wallet App is the legal property of the respective vendors. The permission given
by Allied Bank to access MyABL Wallet App will not convey any proprietary or
ownership rights in such software. The Customer shall not attempt to modify,
translate, disassemble, decompile or reverse engineer the software underlying
MyABL Wallet App or create any derivative product based on the software.
24. Use of Site/Application and Advertising
The Customer understands that except for information about Bank’s products or
services clearly indicated as being provided by the Bank such as the Customer
account/relationship information, account statement, transaction history and the
ability to perform financial transaction using bank’s prescribed channels i.e.
MyABL Wallet App, Bank do not operate, control, or endorse any information,
products or services of the third party on the Internet in anyway.
25. General Banking Guidelines
a. Statement of Account (SOA): For statement of account, following options
will be available to Branchless Banking account holders.
▪

To view last 5 transactions through Mobile App and ATM channels

▪

E-statement of Account can also be made available on request for
not more than the last 12 months on the customers registered email
address.

▪

Printed statement of account may also be made available on request
for not more than last 12 months to the customer upon payment of
respective fee as per SOC of the Bank.

b. Linking of other ABL account with Branchless Banking account : The
customer can link his other ABL bank account(s) being held under
individual/sole proprietorship category with his Branchless Banking
Account. In case of joint account under the mode of operations as single
and either-or survivor. It is sole discretion of ABL to either accept or reject
customer request to link his accounts with Branchless Banking account.
The functionality will allow flow of funds from one account to another as
per State Bank of Pakistan regulatory limits applicable on branchless
Banking accounts or as per limits approved by ABL.
c. Card Facilities: The Debit Card may be used to withdraw/deposit money
at any Automated Teller Machine (ATM)/ Cash Deposit Machine (CDM) or
to access any additional banking services offered through the
ATMS/CDMs/Point of sale machine or to pay for goods and services at
retailers or suppliers who accept the Card, subject to compliance with
applicable rules and regulations as introduced from time to time.
d. Issuance of Card: The Bank will issue Debit Card to the Customer upon his
request either through Account Opening form, MyABL Wallet app The
issuance of Card will be subject to deduction of Card Issuance fee from the
Branchless Banking Customers Account linked to the MyABL Wallet app
and if there are insufficient funds for fee deduction, the fee will be deducted
upfront as soon as the account is replenished.
e. Ownership of the Card: The Debit Card is the property of Allied Bank and
the Bank or any authorized officer, servant, employee, associate, agent of
the Bank or the supplier/retailer at Point of Sale (POS) may retain the Debit
Card. The Bank shall not be liable for the loss suffered by the account holder
/ Cardholder as a result thereof. The Debit Card must not be used by any
other person other than the account holder /Card holder.
f. Validity and Activation: The Debit Card will not become valid or
operational until the Cardholder acknowledges receipt of the Debit Card
and accepts the Terms and Conditions for card usage in the MyABL Wallet
app . The Debit Card will then require to be activated by such mode as the
Bank may specify by using his registered details. The Debit Card is valid
only for the period shown on it and will become invalid thereafter or if the
Bank requires by notice in writing to the Cardholder that it is to be returned
to the Bank. Debit Card will also become invalid when the Account will be
closed by either party and Bank does not own any liability or responsibility
in respect thereof. Upon expiry of validity period, Debit Card must be
destroyed by cutting in half through magnetic strip.
g. Loss or Theft: The Cardholder must take all precautions to prevent
unauthorized use of the Debit Card or the Pin. If the Debit Card is lost or
stolen, the Cardholder shall immediately notify the Bank by calling helpline
number and the Cardholder must, in addition, immediately notify the Bank
in writing of such loss or theft. The Cardholder will be liable for all

transactions until the Bank is duly notified in the foregoing manner. The
Cardholder must cooperate with any officers, employees, representatives
or agents of the Bank and/or law enforcement agencies in any efforts to
recover the Debit Card if it is lost/stolen. The Bank may disclose
information about the Cardholder and his Account if the Bank thinks it will
help avoid or recover any loss to the Cardholder or the Bank resulting from
the lost / theft, misuse or unauthorized use of the Debit Card. If the Debit
Card is found after the Bank has been given notice of its lost or stolen the
Cardholder must not use it again. The Debit Card must be cut in half
through the magnetic strip and returned to the Bank, immediately.
h. PIN: After receipt of the Debit Card and activation thereof, Cardholder will
generate PIN for future use by using the specified procedure as devised by
the Bank. The Cardholder must take all reasonable precautions to avoid its
unauthorized use, including never disclosing the PIN to someone else,
never writing the PIN in a way that can be understood by someone else.
However, if someone else knows or is suspected of knowing the PIN, it must
be changed immediately through ATM/CDM/ABL Helpline and also notify
the Bank by calling the helpline number or using other mode/procedure
prescribed from time to time by the bank. The Cardholder will be liable for
all transactions done due to disclosure of the PIN whether intentional or
unintentional.
i.

Total Usage: The total amount of transactions carried out in any one day
shall be limited to such amounts and by such other conditions as shall be
notified in writing to the Cardholder by the Bank from time to time.

26. Laws and Jurisdiction
a. Any dispute or difference related to these terms and conditions and MyABL
Wallet app may be dealt with under the laws of Pakistan.
b. Allied Bank may in its absolute discretion, commence any legal action or
proceedings arising out of the Terms & Conditions for MyABL Wallet App
in any court, tribunal or other appropriate forum, and the Customer hereby
consents to that jurisdiction.
c. In case any provision of these Terms & Conditions for MyABL Wallet App
is declared prohibited or unenforceable under any applicable
law/rule/regulation the remaining provisions of these Terms & Conditions
shall apply to the Customer.
27. Complaint Handling
Allied Bank has adequate complaint handling mechanism and procedures in place.
Complaints may also be registered via the MyABL Wallet app in accordance with
specified procedures or MyABL Wallet app user may approach to the bank via the
Customer Service Support Center of the Bank for any complaint or issue including
but not limited to matters involving Electronic Fund Transfer (EFT) transaction,
agent related issues or any other complaint. The Customer shall immediately
contact Customer Service Support Centre in case of an issue or complaint and
provide necessary information/detail as may be required by the Bank. In case the

Customer fails to provide the requisite information / detail or cause delay in
submission thereof, the Bank shall not be liable for any loss or damage caused to
the Customer. The contact details of Customer Service Support Centre are
mentioned below:
▪
▪
▪

ABL Helpline : 111-225-225
General Info : info@abl.com.pk
Complaint Management Unit : complaint.management@abl.com.pk

28. Customer Undertaking
Subject to the above terms and conditions, I hereby undertake to be solely
responsible for all the transactions to be conducted via MyABL Wallet App using
my Customer ID and Password/Pin. In this regard any failure, incapacity or
inability on my part due to any reason whatsoever including but not limited to
illness, disease, permanent disability, visual impairment, blindness and illiteracy
will not relieve me from any liability and obligation towards Allied Bank Limited.
I hereby declare and confirm that the MyABL Wallet App will not be used for
money laundering purposes; terrorist activity and the source of funds will not be
illegal or unlawful.
Terms and Conditions for ABL Biometric/Face Login
1. These terms and conditions ("Terms") apply to and regulate your use of the ABL
Biometric login service provided by Allied Bank Ltd. (“the Bank" or “we” or “ABL”).
By undergoing the registration process to use the ABL Biometric login service, or
using the ABL Biometric login service, you accept and agree to these Terms. If you
do not accept these Terms, please stop accessing or using the ABL Biometric login
service.
2. The ABL Biometric login service is a service where you may use your fingerprint
or face ID registered on a permitted mobile device in lieu of your ABL
online/mobile banking username and password as a security code to confirm your
identity to access the Bank’s mobile banking services.
3. The ABL Biometric login service is provided as part of the Bank’s electronic
banking services, and accordingly:
▪ These Terms are in addition to and shall be read in conjunction with the
Customer Terms and any other documents forming part of our banking
agreement (and any reference to the terms and conditions of the Customer
Terms shall include reference to these Terms); the Customer Terms may
be accessed at the following link:
▪ The meaning of key words printed like this and other words used in our
banking agreement is explained in our Customer Terms. Some additional
key words which apply to the services referred to in these Terms are
explained at the end of these Terms and Conditions
▪ In the event of any conflict or inconsistency, these Terms shall prevail over
the Customer Terms and to the extent of such conflict or inconsistency.
4. You acknowledge and agree that in order to use the ABL Biometric login service
service:
▪ You must be a valid user of our mobile banking services.

You must install our mobile app using a permitted mobile device
You will need to activate the fingerprint or face ID recognition function on
your permitted mobile device and register at least one of your fingerprints
or face ID to control access to the permitted mobile device.
▪ You will be required to undergo a registration process using your ABL
online/mobile banking username and password to choose to use the
fingerprints or face ID you store on your permitted mobile device for
accessing our mobile banking services; upon the successful registration
process, the fingerprints or face ID stored on your permitted mobile device
will be a security code.
▪ You must ensure that only your fingerprints or face ID are stored on your
permitted mobile device to access the device and you understand that upon
the successful registration of your permitted mobile device, any fingerprint
or face ID that is stored on your permitted mobile device can be used to
access mobile banking including access to your accounts
5. You should ensure the security of the security codes as well as the password or
code that you can use to register your fingerprints or face ID on the permitted
mobile device.
6. You may still choose to access the mobile app using your ABL online/mobile
banking username and password.
7. Each time the mobile app detects the use of a fingerprint or face ID registered on
a permitted mobile device on which you have registered for ABL Biometric login
service to access our mobile banking services or authorize transactions, you are
deemed to have accessed the mobile banking services and/or instructed us to
perform such transactions as the case may be
8. You acknowledge that the authentication is performed by the mobile app by
interfacing with the fingerprint authentication module on the permitted mobile
device and that you agree to the authentication process.
9. You can deactivate the ABL Biometric login service at any time using the left
navigation menu of the mobile app once you are signed in.
10. If you inform us that the security of your face ID or fingerprints or other security
code has been compromised, we may require you to change the security code, reregister your face ID or fingerprints or cease the use of the ABL Biometric login
service.
11. You acknowledge and agree that, for the purposes of the ABL Biometric login
service, the mobile app will be accessing the face ID or fingerprint registered in
your permitted mobile device, and you hereby consent to the Bank accessing and
using such information for the provision of the ABL Touch Login service.
12. You understand the need to protect your permitted mobile device and shall be
responsible for all use of your permitted mobile device (whether authorized by
you or otherwise) to access the ABL Biometric login service. In addition to and
without subtracting the disclaimers and exclusions of liability in the Customer
Terms:
▪ You understand that the face ID or fingerprint authentication module of the
permitted mobile device is not provided by the Bank, and we make no
representation or warranty as to the security of the fingerprint
authentication function of any permitted mobile device and whether it
works in the way that the manufacturer of the device represents.
▪
▪

We do not represent or warrant that the ABL Biometric login service will
be accessible at all times, or function with any electronic equipment,
software, infrastructure or other electronic banking services that we may
offer from time to time.
▪ Unless a law prohibits us from excluding or limiting our liability, we are not
liable for any loss you incur in connection with the use or attempted use of
the ABL Biometric login service, or your instructions, or any unauthorized
transactions through or in connection with the ABL Biometric login service.
▪ You shall indemnify us from all loss and damage which we may incur in
connection with any improper use of the ABL Biometric login service.
13. Meaning of words:
▪

Permitted mobile device means Apple iPhone 5s or higher / Samsung Galaxy S6 /
Samsung Galaxy S6 Edge Plus / Samsung Galaxy Note 5 and such other electronic
equipment that we may enable for use with the ABL Biometric login service from time to
time and includes the operating system or software that the device operates on.
Terms & Conditions for 3rd Party Services Provided by myABL Wallet
1. Online Shopping (Marketplace)
The Terms and Conditions (T&Cs) for using Marketplace are given in this section. The
Customer must read these carefully and accept before purchasing any
item/service/policy featured on the Marketplace of FINJA LENDING SERVICES.
Limitation of Liability

Limitation of Liability: FINJA LENDING SERVICES hereby limits all liabilities for any
transaction by the Customer, investors or subscribers at the Marketplace of FINJA
LENDING SERVICES. All services, products or investment at the Marketplace of FINJA
LENDING SERVICES are offered through independent entities and role of the FINJA
LENDING SERVICES is only confined to provide payment-processing services for the
Marketplace and to handle the complaints of ABL customers from lodgment at FINJA
LENDING SERVICES help line till resolution. ABL and FINJA LENDING SERVICES holds no
responsibility for any services, products or investment options provided under the
Marketplace of FINJA LENDING SERVICES. ABL and FINJA LENDING SERVICES shall not
(at any time) be held liable or responsible to any Customers, investors or subscribers for
any consequential, special or indirect losses or damages, including but not limited to loss
of business, revenue or profits or anticipated profits, losses or damages arising out of
claims from Customers, investors or subscribers use of the services, products or
investments provided through the Marketplace howsoever arising and whether under
contract, tort or otherwise (including without limitation third party claims, loss of profits,
loss of revenue or damage to reputation or goodwill etc.).
Electronic Communication

Customer will consent to receive communications from FINJA LENDING SERVICES and
ABL, such as e-mails, texts, mobile push notifications, and copies of these communications
will be retained in the myABL wallet for Customer records.

Copyright

All content included in or made available through FINJA LENDING SERVICES
Marketplace, such as text, graphics, logos, button icons, images, audio clips, digital
downloads, data compilations, and software is either exclusive or joint property of ABL
and FINJA LENDING SERVICES, or the entities who supply the content and the same is
protected by Pakistan's and international trademark and copyright laws.
User Privacy and Confidentiality

ABL and its technology vendor FINJA LENDING SERVICES understand that Customer
information is private and confidential. Therefore, Customer's purchase history will be
kept private and will not be used by ABL, FINJA LENDING SERVICES or shared with/sold
to any third parties in any way. Customer trust is valued and great care is taken to ensure
customer data is protected via multiple encryption layers and is visible only to the
Customer.
Customer Information and Usability

1. Information given by Customer: Various types of information is collected
when Customers place an order on the FINJA LENDING SERVICES
Marketplace. Information is collected, stored and processed, solely for
processing the purchase and any possible claims later. Personal information
including, but not limited to, Customer title, name, gender, email address,
postal address, delivery address (if different), telephone number, mobile
number, fax number, payment details, will be collected.
2. Use of Information: This information will be used to process orders and to
provide the services and information offered through FINJA LENDING
SERVICES Marketplace requested by the Customer. Further, this information
provided by the Customer will be used to maintain records, improve the user
interface of FINJA LENDING SERVICES Marketplace and customize it for
users, carry out research on users' demographics, send information
Customer may find useful or which has been requested, including
information about our products and services, provided Customer has
indicated that he/she does not object to being contacted for these purposes.
3. Third Party Service Providers: Customer name and address is passed on to
a third party in order to make the delivery of the product (for example a
courier or supplier). Customer must only submit the information which is
accurate, updated and not misleading. Customer details are stored by FINJA
LENDING SERVICES but cannot be retrieved directly by anyone. However, the
Customer can add or update the information as required.
Customer Privacy: Appropriate technical and security measures to prevent
unauthorized, or unlawful access to, or accidental loss of, or destruction or damage to,
Customer information are in place. Information is collected on secure servers. FINJA
LENDING SERVICES security procedures may occasionally request proof of identity of
Customer before personal information is disclosed. The Customer is responsible for
protecting unauthorized access to his/her myABL wallet.
Risk of Loss

All purchases of physical items from the FINJA LENDING SERVICES Marketplace are made
pursuant to a shipment contract. This means that the risk of loss and title for such items
pass to the Customer upon delivery to the carrier. The Customer is also responsible for
ensuring the product is undamaged in case he/she wants to return it.
Product Descriptions

FINJA LENDING SERVICES attempts to be as accurate as possible. However, ABL and
FINJA LENDING SERVICES do not warrant that product descriptions or other content of
any Marketplace product/service is accurate, complete, reliable, current, or error-free,
neither ABL and FINJA LENDING SERVICES assumes any liability for any difference in the
product description and the actual product.
Shipping Rates and Policies

Shipping and delivery are the sole responsibility of the Merchant and neither ABL nor
FINJA LENDING SERVICES is responsible for the delivery or return of the product. The
final price paid from the myABL wallet will include shipping and delivery charges as
determined by the Merchant, based on the Customer's location. The Customer should be
aware that merchants might be able to make changes to an order if they have not yet
shipped it, but some merchants begin processing orders almost as soon as they are
placed. If the Customer wants to change or cancel order, he/she should contact the FINJA
LENDING SERVICES helpline 042-38100050 immediately, as such requests will not be
processed after 24 hours of placing order. FINJA LENDING SERVICES team will take up
the matter with concerned vendor/merchant if the request received within 24 hours. The
decision of reversal or cancelation of order will be on the discretion of vendor/merchant.
FINJA LENDING SERVICES itself cannot cancel or change an order on the Customer's
behalf and will not refund for shipping charges. Customer should expect order fulfillment
to take at least 5 to 7 working days.
Pricing

"List Price" means the price of a product at which an item is offered for sale by a
manufacturer, supplier, or seller exclusive of shipping/freight/transportation/delivery
charges but which may or may not include the applicable taxes. On purchase, the total
amount payable by the customer (list Price plus tax plus freight/transportation charges)
will be shown to the customer. The shipping process will start on payment of the total
amount by the customer. Please note that dollar price conversion for product on the
FINJA LENDING SERVICES application is based on the date of the product, the day it was
bought by the manufacturer, supplier or seller.
Disputes

The Customer can submit disputes/complaints either through myABL Wallet application.
Or an email can be sent directly to marketplacesupport@flsl.pk or a call be placed to 04238100050. The comments will be considered carefully and a response will be given in 7
business days. Customer's complaint will be fully resolved within 15 business days of
date of receipt.

(1.1) The Customer can raise a dispute/complaint within 7 days of submitting payment.
Any dispute or claim relating in any way to the use of any products or services sold or
distributed by FINJA LENDING SERVICES will be resolved by referring to the Merchant
Agreement. The dispute, if any will be handled by the merchant/seller as per its customer
complaint policy and will be between the merchant/seller and the customer. The laws of
Pakistan will govern the dispute between the merchant /seller and the customer. FINJA
LENDING SERVICES and ABL in no event will be liable to refund or return any amount.
(1.2) In case a complaint is received when FED is deposited to concerned authorities, the
Customer will bear the FED charges. In case a complaint is received when FED is with the
bank, same will be refunded to the Customer.
(1.3) Cases of Dispute
1. a. The item was materially different: Customer should wait 14 business days
for the delivery of tangible items or services before filing a complaint.
However, a complaint needs to be submitted within 30 days of making
payment. If a merchant has clearly misrepresented the condition or details
of an item in a way that affects its value or utility, it is "materially different"
and that merchant should be willing to offer a refund or exchange within 30
days of shipment. If the merchant does not accept the return of an item that
is made in accordance with the Merchant's Return Policy in the Merchant
Agreement,
the
Customer
may
qualify
for
a
refund.
Items are considered "materially different" in these circumstances:
1. Wrong version
2. Item condition or details not as described
3. Wrong item
4. Missing parts or components
5. Defective item
6. Damaged item
When submitting a dispute within FINJA LENDING SERVICES with the reason
"materially different", the Customer will need to select one of the reasons
above and provide comments explaining why the item received is materially
different from the item purchased.
The payment was debited by ABL through myABL wallet but order was not confirmed:
Customer must immediately report the dispute from within myABL wallet app. As part of
the dispute resolution process, Marketplace Operations will contact both parties in the
transaction. If it is determined that the Customer is not responsible for the problem,
he/she will be reimbursed exclusive of FED. In case customer lodged complaint when
FED is deposited to concerned authorities, the Customer will bear the FED charges. In
case customer lodged the complaint when FED is with the bank, same will be refunded to
the Customer. Although Marketplace Operations will try to complete the investigation as
soon as possible, it can take up to 15 business days before reaching a conclusion. During
this time, the Customer might be contacted to obtain additional information about the
situation.

Merchant does not cooperate in case of a dispute: Any merchant that fails to cooperate in
good faith to resolve a Customer's complaint may have its account privileges restricted
or terminated from the Marketplace. Further, settlement amount to the Merchant may be
stopped from being transferred. Marketplace Operations Team also expects merchants to
respond to email correspondence concerning complaints against them within 10 days.
Finally, a hold on funds in a merchant's account could be placed if the merchant does not
respond timely to a dispute or does not honor a commitment made to resolve a dispute
within a reasonable amount of time.
(1.4) Requirements to Submit a Dispute
1. The dispute must be timely submitted.
2. The reason must be clearly mentioned.
3. The required information on the dispute form must be provided.
If the error is proven to be due to the Customer's behavior, no refund or coverage will be
given to the Customer.
Return, Replacement and Refund

(1) Return
1. The Customer can return any item sold on the FINJA LENDING SERVICES
Marketplace by submitting request for return through FINJA LENDING
SERVICES. The Customer should then pack the item securely, inserting any
paperwork that was included when the product was requested. Ensuring
that the product is eligible for return is the Customer's responsibility and
FINJA LENDING SERVICES will not reimburse the Merchant if the product is
damaged.
2. The Customer will ship the return based on the return shipping option
he/she selected.
1. Leopard's drop-off: Customer takes the package for return to an
authorized Leopard's shipping location. This option allows the
Customer to track his/her package on its way back to the Merchant.
2. Categories for return:Category

Phones,
Tablets,
Earphones &
Headsets

Return Window & Exception Cases
7 Days, replacement only Not eligible for return if the item is "No
longer needed" If your item arrived in defective/damaged or
incorrect/incomplete condition, it is eligible for a free replacement,
provided the exact item is available with the same seller. If the
same item is not available from the same seller, a refund will be
issued. For device-related issues after usage please contact the
brand warranty provider directly (if applicable).

7 Days, return and refund Not eligible for return if the item is "No
Mobile & Tablet
longer needed" For device-related issues after usage please contact
Accessories
the brand warranty provider directly (if applicable).

Category

Return Window & Exception Cases

Category

Return Window & Exception Cases

Clothing,
7 Days, return and refund. No questions asked Custom made items,
Apparel, Bags & women's intimate apparel and men's innerwear labeled as nonShoes
returnable on the product detail page, cannot be returned.

Eyewear,
Jewelry &
Watches

7 Days, replacement only Not eligible for return if the item is "No
longer needed" If your item arrived in defective / damaged or
incorrect / incomplete condition, it is eligible for a free
replacement, provided the exact item is available with the same
seller. If the same item is not available from the same seller, a
refund will be issued.

Shoe-care

7 Days, return and refund Not eligible for return if the item is "No
longer needed"

Category

Return Window & Exception Cases

Beauty,
Personal Care &
Health

Non-returnable

Hair Removal &
Electronic
Accessories

7 Days, replacement only Not eligible for return if the item is "No
longer needed" If your item arrived in defective / damaged or
incorrect / incomplete condition, it is eligible for a free
replacement, provided the exact item is available with the same
seller. If the same item is not available from the same seller, a
refund will be issued. For device-related issues after usage please
contact the brand warranty provider directly (if applicable).

Category

Return Window & Exception Cases

Large & Small
Appliances

7 Days, replacement only Not eligible for return if the item is "No
longer needed" If your item arrived in defective / damaged or
incorrect / incomplete condition, it is eligible for a free
replacement, provided the exact item is available with the same
seller. If the same item is not available from the same seller, a
refund will be issued. For device-related issues after usage please
contact the brand warranty provider directly (if applicable).

Category

Return Window & Exception Cases

Laptops, Certified Refurbished
Laptops, Components,
Processors, Projectors, Storage,
Printers, Scanners, Headsets,
Headphones, Speakers, Consoles
& PC/Video Games

7 Days, replacement only Not eligible for return if
the item is "No longer needed" If your item arrived
in defective / damaged or incorrect / incomplete
condition, it is eligible for a free replacement,
provided the exact item is available with the same
seller. If the same item is not available from the
same seller, a refund will be issued. For device-

Category

Return Window & Exception Cases
related issues after usage please contact the brand
warranty provider directly (if applicable).

Other Peripherals & Accessories

7 Days, return and refund Not eligible for return if
the item is "No longer needed" For device-related
issues after usage please contact the brand
warranty provider directly (if applicable).

Software

Non-returnable. For software-related technical
issues or installation issues in items belonging to
the software category, please contact the brand
directly.
Category

Return Window & Exception Cases

Televisions, Headphones,
Speakers, Cameras, Lenses,
Flashes, Filters & Musical
Instruments

7 Days, replacement only Not eligible for return if
the item is "No longer needed" If your item arrived
in defective / damaged or incorrect / incomplete
condition, it is eligible for a free replacement,
provided the exact item is available with the same
seller. If the same item is not available from the
same seller, a refund will be issued. For devicerelated issues after usage please contact the brand
warranty provider directly (if applicable).

Other Accessories

7 Days, return and refund Not eligible for return if
the item is "No longer needed" For device-related
issues after usage please contact the brand
warranty provider directly (if applicable).

Movies & Music

Non-returnable

Category

Return Window & Exception Cases

Bedding, Bath & Home
Decor

7 Days, return and refund. No questions asked Custom
made items labeled as non-returnable on their product
detail pages, can't be returned.

Lawn & Garden, Home
Improvements,
Household & Home
Storage Supplies

7 Days, return and refund Not eligible for return if the
item is "No longer needed"

Kitchen & Dining,
Furniture & Lighting

7 Days, replacement only Not eligible for return if the
item is "No longer needed" If your item arrived in
defective / damaged or incorrect / incomplete condition,
it is eligible for a free replacement, provided the exact
item is available with the same seller. If the same item is

Category

Return Window & Exception Cases
not available from the same seller, a refund will be
issued.

Category

Return Window & Exception Cases

Outdoor
Equipment,Team &
Racket Sports

7 Days, return and refund Not eligible for return if the
item is "No longer needed"

Fitness & Other Sports
Equipment

7 Days, replacement only Not eligible for return if the
item is "No longer needed" If your item arrived in
defective / damaged or incorrect / incomplete condition,
it is eligible for a free replacement, provided the exact
item is available with the same seller. If the same item is
not available from the same seller, a refund will be
issued. For device-related issues after usage please
contact the brand warranty provider directly (if
applicable).

Supplements

Non-returnable

Category

Return Window & Exception Cases

Toys & Games, Baby
Care & Hygiene
Category

7 Days, return and refund Not eligible for return if the item
is "No longer needed" Toy vehicles are not eligible for
refund.
Return Window & Exception Cases

Books & Stationery

7 Days, return and refund Not eligible for return if the item
is "No longer needed"

Pet Supplies

Non-returnable

Automotive &
Motorcycles

7 Days, return and refund Not eligible for return if the item
is "No longer needed"

Medical & Industrial
Equipment

7 Days, return and refund Not eligible for return if the item
is "No longer needed"

Events & Tickets

Non-returnable & Non-refundable

Vouchers

Non-returnable & Non-refundable

International Shipping

Non-returnable & Non-refundable

Category
Lifestyle
Products

Return Window & Exception Cases
7 Days, return and refund Not eligible for return if the item is "No
longer needed"

(2). Replacement
1. (i). Customer can replace an item if the replacement meets certain criteria.
The item being replaced must meet the following criteria:
1. Shipped to an address in Pakistan
2. Not received as a gift
3. Bought from FINJA LENDING SERVICES Marketplace
4. Wasn't purchased with a promotion
5. Received as damaged, defective or wrong
2. (ii). If the Customer needs to replace the item for a different size or color
within the same category of products, he/she can exchange qualifying items
by submitting request for replacement through SimSim. Replacements are
available for apparel, sports, shoes, baby products, jewelry, and watch items
that have a size or color variation. The exchange item must be:
1. A different size or color than the return item
2. Bought from FINJA LENDING SERVICES Marketplace
3. For replacements regarding an item in the Customer's cart, the item must
be:
1. Added in a quantity of one to the Cart
2. Bought from FINJA LENDING SERVICES Marketplace
3. Not identical to the item being returned
(3). Refunds
After initiating a payment from FINJA LENDING SERVICES, it can't be canceled. If
necessary, the merchant to whom the payment was submitted can issue a refund. Refunds
for services displayed on the FINJA LENDING SERVICES Marketplace will be dealt with as
per the SLA with the concerned merchant.
1. a. When the Customer returns an item, the refund and how it is issued may
differ based on the condition of the item, and how long the customer has had
it.
2. b. It will take up to 15 business days for a refund to be processed. 3-5
additional days can be taken in case of certain circumstances.
Payment Method

Refund Method

myABL Wallet

myABL Wallet

Refund Time (Once Refund Is Processed)
3-5 business days

1. Marketplace Operations team may determine that a refund can be issued
without requiring a return. If the Customer isn't required to ship the item
back for a refund, he/she will be notified.
Applicable Law

By using the FINJA LENDING SERVICES Marketplace, the Customer agrees that the laws
of the Islamic Republic of Pakistan will govern these T&Cs and any dispute of any sort
that might arise between the Customer and merchant/seller at FINJA LENDING SERVICES
Marketplace.

Any person opening or operating an account is deemed to have read, understood and
accepted these Terms and the applicable schedule of charges of ABL issued and amended
from time to time by ABL.
I/we hereby acknowledge these Terms & Conditions of the Bank and undertake to comply
with and act in accordance with all the requirements of the bank made from Time to Time.

