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A Allied Bank

Fig 1 - Login Screen:

Link for Login: https://ras.abl.com/

To create new account at ABL-FX FACILITAION PORTAL, Authorized person/ Signatory will click
on sign up and will provide his CP no as per (Fig 2). Already registered entity will provide his
e-mail address and password to login.
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Fig 1.1 - Login Screen OTP verification:

To login in the ABL-FX FACILITAION PORTAL, a 6-digit one-time Pin (OTP) is promptly
communicated via Email or Mobile device as preferred by business customer’s authorized
person.

Please enter 6-digit one-time Pin (OTP) and click continue to proceed or select Cancel button
to quit the session.

(OTP feature is added in the system for enhanced security)
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Fig 2 - Screen’s related to Customer Creation (Sign Up View):

The customer will give his CP no (8 digits by skipping first four and last four digits of Account
no) and click continue to proceed.
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Note:
Refer to below example to locate Customer Profile (CP) Number.

CP Number
Account Number: 0010098765430012
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Fig 2.1 - Sign Up Screen OTP channel select:

OTP will be provided to Business customer on their preferred channel i.e. Email / Mobile by
providing the desire information identical with bank record as shown in below screen.
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Fig 2.2 - Sign Up Screen OTP verification:

Business customer will enter OTP received through preferred channel.
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Fig 2.3 - Sign Up Screen Password input:

Please enter password considering the password policy rules described in below screenshot.
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Business Customer Screen After Login (Views)

Fig 3.1 - Customer Dashboard:

After login, following screen will appear showing various option such as Home, Initiate Case,
Draft, My Tasks and Logout, below screen will also showing the total number of cases
submitted, number of cases approved, discrepant or declined for quick review.
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— Regulatory Approval System Logout &
n Dashboard Welcome, MUHAMMAD SHAHRUKH
@ Home
Bl intiate ¢ Submitted Approved Discrepant Declined

nitiate Case

Cases Cases Cases Cases
Ll Draft ‘
EI My Tasks
e _
CSV  Excel PDF Search:
Case Number T Department Office Name Status Last Submiited On
24809.2020.0022 Foreign Exchange Operations 7 E GULBERG Ill LAHORE In Process 02 September 2020
6451846.2020.0018 Foreign Exchange Operations PARAGON CITY, LAHORE Approved & Closed = 01 September 2020
ABL-RAS-200831-0014  Foreign Exchange Operations  LAJNA CHOWK COLLEGE ROAD LAHORE Closed 31 August 2020
ABL-RAS-200831-0015  Foreign Exchange Operations HYDER ROAD TOWNSHIP LAHORE In Process 31 August 2020
ABL-RAS$-200901-0017  Foreign Exchange Operations PARAGON CITY, LAHORE In Process 01 September 2020

4 3
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Fig 3.2 - Initiate Case (View 1):

To initiate new case on ABL-FX FACILITAION PORTAL, please Select your Branch name and
input brief description/nature of the case. Please submit the case for first review.
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Fig 3.3 - Initiate Case (View 3):

Please fill out the case form and attach necessary documents. Please avoid submission of
irrelevant documents. Guideline for saving document name, acceptable documents format is
explicating in the below screen “Case Documents”.
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FX Facilitation Portal

Logout &
A Proceed Case Welcome, AHMAD HANIF
(i) Home Case Selection Back
A Initiate Request
L Draft Client Name CP Number
B AHMAD HANIF 2841278
My Tasks

Brief Description

Logout
Amendment in SBP Sugar Export Quota Case. Please initiate

Department Category Office Name:

Foreign Exchange Operations Government Schemes 0222 - NAPIER ROAD LAHORE
Case Type Case Title

Sugar

Amendments in Already Approved Quota against Export of Sugar

Fields with * are required

Applicant Address * NTN* Applicant Name *
Email 1D of Applicant * Quantity of E Form MT to be Cancel * Form E No to be Cancel *
New Form E No * E Form wise Quantity - MT * Payment Terms *
Lump Sum -
Sales Term * Shipment Country * Waiver or Special Permission
AP - UAE -
s
Recommendation of AD * FEOD Approval letter No *

Case Documents

N
5

+ Case wilh *are required.

+ Document Names should be of naming cenvention: < Document Name =paf e.g for Cover Letter,name should be "Cover Lefter paf”
* Document Names should not be contain any special charactersie & #+ % V:*2"<>|

* Only PDF exiension is allowed.

Covering Letter *

Applicant Request *
Cancelled EForms in original *
Previous SBP BSC Approval in Original *

Save As Draft
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Fig 3.4 - Drafts View:

Incomplete case can be saved in Draft option and will be retrieve later for completion and
submission.
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A Drafts Welcome, MUHAMMAD SHAHRUKH

@ e

HH Initiate Case
CSV  Excel PDF Search,
Case Number T Department Office Name Status Last Submiited On Action
Bl My Tasks
24809.2020.0023 Foreign Exchange Operations 7 E GULBERG Il LAHORE Draft 02 September 2020 Select
Logout

Showing 11to 1 of 1 entries
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Fig 3.5 - Draft Edit View:

Case saved in Draft shall be retrieve later for correction, to attach necessary documents and

after completion, the case will be submitted to designated branch office by selecting option
“submit case”.
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Logout @

A

(o} Home

BH Initiate Case
Ll Draft

El My Tasks

Logout

Case # 24809.2020.0023

Case Information

Welcome, MUHAMMAD SHAHRUKH

pie TR -l 9/2/2020 4:53:55 PM

Department

Foreign Exchange Operations

Case Type

Sugar

Fields with * are required
Applicant Address *

abc 123 XYZ abcd123hg

Email ID of Applicant *

abc@email com

Recommendation of AD =

recommended by AD

E Form wise Quantity - MT =

24

Shipment Country *

UAE -

Category

Government Schemes

Case Title

Amendments in Already Approved Qi

Please enter integer of § or

13 character length and no
NTN * dashes.

1234567891011 :

Quantity of E Form MT to be Cancel *

12532

FEOD Approval letter No =

1254-AD-52C-FEOD

Payment Terms *

Lump Sum -

Waiver or Special Permission

NA

Office Name

7 E GULBERG Il LAHORE

Applicant Name *
Demo

Form E No to be Cancel *
12dsal

New Form E No *

ABC432

Sales Term *

AP -

7z

Covering Letter

Applicant Request
Cancelled EForms in original
Previous SBP BSC Approval in Original

E Form

Add Additional File

& Change File

& Change File

& Change File

& Change File

Submit Case

&, Applicant Request

& Cancelled EForms in original

& Previous SBP BSC Approval in Original

& E Form

Allied Bank Pvt Ltd ©2020
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Bank Processing Officer Screen After Login (Views)

Fig 4.1 - Processing Officer Dashboard and Processing Officer’s responsibilities:

Total number of cases submitted by the business customers will appear in Bank
processing officer “Dashboard” menu for his review / scrutiny.

Bank processing officer must scrutinize the case submitted by the business customer
and forward the case to SBP relevant deptt. if found in order, otherwise discrepant
case will be return to business customer advising all discrepancy(ies) for correction
and resubmission of case.

Processing officer can view total number of cases, case submitted, case approved,
discrepant or declined by SBP.
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Regulatory Approval System Logout G
n Dashboard Welcome, Muhammad Mutaher
o} Home
B My Tasks Total Approved Discrepant Declined
g e In Process Cases D Cases Cases

Logout

CSV  Excel PDF Search:

Case Number T Department Office Name Status Last Submiited On - Action
24809.2020.0023 Foreign Exchange Operations 7 E GULBERG Ill LAHORE In Process 02 September 2020 Select
6451846.2020.0018 Foreign Exchange Operations PARAGON CITY, LAHORE Approved & Closed 01 September 2020 Select
ABC123 Foreign Exchange Operations MODEL TOWN LAHORE In Process 26 August 2020 Select
ABC123 Foreign Exchange Operations MODEL TOWN LAHORE In Process 26 August 2020 Select
ABC123 Foreign Exchange Operations MODEL TOWN LAHORE In Process 26 August 2020 Select
ABL-RAS-200828-0013 Foreign Exchange Operations CAVALRY GROUND LAHORE Approved & Closed 28 August 2020 Select
ABL-RAS-200831-0014 Foreign Exchange Operations LAJNA CHOWK COLLEGE ROAD LAHORE Closed 31 August 2020 Select
ABL-RAS-200901-0017 Foreign Exchange Operations PARAGON CITY, LAHORE In Process 01 September 2020 Select

Showing 1 to 8 of 8 entries
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Fig 4.2 - First Review (Bank’s Processing Officer):

Upon successful submission of a new case by customer, bank officer / manager will allocate
the relevant department/category to the case and revert it back to the customer for further
details (Case Details).
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FX Facilitation Portal Logout @

Initiate Case Welcome, Ahmed Awan Muhammad (MGR-EXP-BSG)

Initiate New Case

Client Name CP Number

AHMAD HANIF 2841278

Brief Description

Amendment in SBP Sugar Export Quota Case. Please initiate

Department Category

Select Department - Select Category
Case Type Case Title

Select Case Type - Select Case Titls
Branch

0222 - NAPIER ROAD LAHORE v

Allied Bank Pyt Lid §2020
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Fig 4.2 - Second Review (Bank’s Processing Officer):

Prior to submission of case to SBP, bank officer / manager will input their recommendation in
the appropriate field and click the relevant button for submission, bank officer also have the
option to return the case to business customer for necessary correction and resubmission,
inappropriate case may be return to business customer with proper justification.
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Logout @&

n 24809.2020.0023

@} Home Case Information

Bl My Tasks

Department

Logout
Foreign Exchange Operations

Case Type

Sugar

Fields with * are required

Applicant Address *
abc 123 XYZ abcd123hg

Email ID of Applicant *
abc@email.com

Recommendation of AD *
recommended by AD

E Form wise Quantity - MT =
24

Shipment Country ~

UAE

Category

Government Schemes

Case Title

Welcome, Muhammad Mutaher

Status - In-Process 9/2/2020 4:53:55 PM

Office Name

7 E GULBERG Ill LAHORE

Amendments in Already Approved Quota against Export of Sugar

NTN *
1234567891011

Quantity of E Form MT to be Cancel *
12532

FEOD Approval letter No =
1254-AD-52C-FEOD

Payment Terms *
Lump Sum

Waiver or Special Permission =

NA

Applicant Name *
Demo

Form E No to be Cancel *
12dsa1l

New Form E No *
ABC432

Sales Term *

AP

Covering Letter
Applicant Request
Cancelled EForms in original

Previous SBP BSC Approval in Original

E Form

& Add Additional Fi

& Covering Letter

& Applicant Request
& Cancelled EForms in original
& Previous SBP BSC Approval in Original

& E Form

Add Comments Regarding to Case

Allied Bank Pwvi Ltd.©2020

ecomme Revert to Customer Close Case
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Fig 5 - Completed Case View (For both Client & Bank’s Processing Officer):

After successful submission of case to SBP relevant dept below screen will appear showing
case number, submission date and time for future reference and record.
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Bank will convey the Reference No to customer
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Regulatory Approval System Logout G+

AL

il Home

El my Tasks

Logout

Case # 6451846.2020.0018 Welcome, Muhammad Mutaher

Case Information

Status - Approved 9/1/2020 6:06:02 PM

Department category office Name

Foreign Exchange Opearations Govaernment Schemes PARAGON CITY, LAHORE

Case Type Case Title

Sugar Amendments in Already Approved Quota against Export of Sugar

Fields with * are required.

Applicant Address * NTN - Applicant Name =
abc 123 XYZ abcd123hg 0504187245 m shae

Email 1D of Applicant * Quantity of E Form MT to be Cancel * Form E Mo to be Cancel *
fdsfg@email com 12532 dfbja2a

Recommendation of AD * FEOD Approval letter No = New Form E No *
165grfdsgdfghnfg adh4u56u;j fdsaf534625

E Form wise Quantity - MT * Payment Terms * Sales Term *
fvdg56 Lump Sum AP

Shipment Coun

UAE gfdhid
Covering Letter & Covering Letter
Applicant Request &, Applicant Request

Gancelled EForms in original & cancelled EForms in original

Previous SBP BSC Approval in Original & Previous SBP BSC Approval in Qriginal
£ Form & E Form
Additional Document & Additional Doc

Review Comments

Muhammad Mutaher
9/1/2020 6:13:17 PM

checked

mmad Mutaher

Muha
9/1/2020 6:17:36 PM

discrepant

MUHAMMAD SHAHRUKH
9/1/2020 6:20:26 PM

chack now

Muhammad Mutaher
9/1/2020 6:21:10 PM

recommended

Muhammad Mutaher
9/1/2020 6:21:30 PM

Approved

Regulatory Approval System
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Complaint Management Cell:

Your complaint will be queried by our Complaint Management Cell. Depending upon the
nature of the complaint, we will respond to you at the earliest possible. For further related
queries, you may please contact:
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Mr. Ahmad Hanif
Contact No: 042 37191836

E-mail: Ahmad.Hanif@abl.com

Mr. Haris Zafar
Contact No: 042 37191836

E-mail: Haris.Zafar@abl.com

Mr. Syed Hassan Raza Naqvi
Contact No: 042 37191834

E-mail: Hassan.Raza@abl.com

Mr. Ebad Ehsan Bakhtiar
Contact No: 021 32315682

E-mail: EbadEhsan.Bakhtiar@abl.com

Mr. Shaheryar Zia
Contact No: 021 32315681

E-mail: Shaheryar.Zia@abl.com
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