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1- INTRODUCTION

myABL Wallet is a digital platform whereby any customer (with or without an Allied Bank
account) can self-register from anywhere and start using the application. Customers will be able
to transfer funds, pay bills, purchase tickets, buy mobile credit and more using the Wallet
application. myABL Wallet offers a secure, reliable and an efficient way to perform transactions.

2- SCOPE

This document serves the purpose of User Guide for myABL Wallet application.

3- ELIGIBILITY CRITERIA

In order for you to register on myABL Wallet application, you must have the following:
1. Valid CNIC
2. Registered Mobile Number

4- KEY FEATURES

1. Wallet Registration
2. Funds Transfer
l. myABL Wallet to myABL Wallet
II.  myABL Wallet to Allied Bank Regular Account
M. myABL Wallet to other Bank Account (IBFT)
V. myABL Wallet to Person/CNIC

V.  Transfer in (Own Allied Bank Regular Account to Wallet Account)
VI.  Transfer Out (Wallet Account to own Allied Bank Regular Account)

Cash Deposit

Cash Withdrawal

Account Management

Debit Card Management

Register Complaints

Generate Account Statement
Link/Delink ABL Regular Bank Account
10. Change/Reset Password

W oK NV R W

11. Upgrade to Home Remittance Account
12. Payments
l. Utility Bill Payment
1. Mobile Voucher / Top-up Purchase
M. Post-Paid Mobile Bill Payment
V. Internet Broadband Bill Payment
V. Movie / Bus / Event Tickets
VI. Donations (For Android and Huawei only)
VII. QR Code Payments
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4.1- WALLET REGISTRATION

4.1.1. Download and install myABL Wallet application from Play Store for Android, App Store
for iOS or Huawei App Store for Huawei. Opening application for the first time will display “Get
Started” with six in-app promo screens (Instant Account Opening, Account Accessibility, Funds
Transfer, Pay Utility Bills, QR Payments and Retail Payments) and Terms and Conditions to
accept.

X Terms And Conditions

\l\@let

Terms & Conditions Governing
MyABL Wallet App

These terms and canditions shall apply to
KyABL Wallet App maintained with Allled
Bonk Limited. By registering for MyAsL
\ ann_with_aliscl

§ L) e

With myAl acoount opaning
3 cosy. opol
oczount whilc onywhere without
visting ranch
il
= ;
5

4.1.2. Enter your registered mobile number and valid CNIC number then click “Next”. Enter the
One Time Password (OTP) received on your registered mobile number.

Registration Verify OTP
o & @ ) (3)
Basic Details
Verify OTP

A verification code has been sent to
your given mobile number. Please
enter that code below to process your
request

Verification Code

Verifying 00:44
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4.1.3. On CNIC Details screen enter City of Residence and valid CNIC Issuance date according to

CNIC.
CNIC Details
o—e—©0—

CNIC Detuails

4.1.4. On Registration-Customer Details screen enter valid details according to CNIC (Name,
Father/Husband name, Mother name, Place of Birth, Postal Address, Profession), Select

Purpose of Account, Select Referral Type and confirm that the details provided are correct by
ticking the check box and press “Next”.

Registration Registration

e—e—o —0——

Customor Details

oe—o—0—0—

Customer Details
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4.1.5. On Create Password screen create valid password and re-enter the same then press
“Proceed”.

Note: Password should be between 8 to 16 characters long with at least one capital letter, one
small letter and one digit. Special characters may be used to further strengthen your password.

U 16:54

Create Password

@ @ © ©

Croata Password @

= Congratulation!

Create your password

Re-enter Password L)

Password must be 8 to 15 characters ond

containg one copital letter(A-Z).one smaller
{0-9). To further

/8 your possword you may use

I character(@szete)
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4.2- FUNDS TRANSFER:

4.2.1- MYABL WALLET TO MYABL WALLET:

Log in to myABL Wallet application and navigate to Funds Transfer option. Select the Wallet to
Wallet option. Enter myABL Wallet account number to which funds have to be transferred.
Enter the amount to be transferred and select purpose of the transaction then select “Proceed”.
Verify the transaction details then press “Confirm and Transfer”. Upon successful funds
transfer, a message stating that funds have been transferred as per request is displayed on next
screen.

0] myABL Wallet G < Funds Transfer L < Wallet to wallet

]

Walllet No 03442176764

PKR 111,860.55

B A

@0

‘ Select purpose of payment -

Don't forget 1o avail S . "

B
(2]

IIl
E»
im
(2]
ikl
i

< Confirm Details . Success
Transfer Transfer Done
Y
From
EEEH - R
FER 1 S50 0y
To
wid i ovims e cdden Y
To
: 2FEELAGAT
T T
HHEE S 1
Transaction ID
501417953
Amount
PKR 60.00
Amount
Transaction Fee :PKR 0.00
PKR 60.00
31-Mar-2020 11:36 AM
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4.2.2- MYABL WALLET TO ABL REGULAR ACCOUNT:

Log in to myABL Wallet application and navigate to the Funds Transfer option. Select the option
of “Wallet to ABL Core”. Enter ABL regular account number (including branch code) or IBAN (in
capital letters), select purpose of the funds transfer, enter the amount and then press
“Proceed”. Verify the transaction details and press “Confirm and Transfer”. Upon successful
funds transfer, a message stating that funds have been transferred as per request is displayed
on the next screen.

O myABL Wallet < < Funds Transfer [ Wallet to core
B walet to wallet
Wallet to CNIC Wallet No 03442176764
PKR 111,800.55
JA Wwallet to ABL Care
fiit Wallet to IBFT
@ @ Select purpose of payment - ‘
Onanashopring  Tckets Donctions
ABL CARDS
W 0 @& =

sice: Nl Mmoot

E

< Confirm Details (% 4 Success

Transfer Transfer Done

3

From

03442176764
PKR 177,976.55
To

SHORT TITLE

To
[T THH]THLIE HIRSHITE]

SHORT TITLE

CTROMDAGF4R 25502
Transaction ID
501496919
Amount
PKR1,000.00
) Amount
Transaction Fee : PKR 0.00 PKR1,000.00

’ ntor Nicknama for Quick Poy ‘ Date and time

29-Apr-2n2n 27N

Trensaclion proe
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4.2.3- MYABL WALLET TO OTHER BANK ACCOUNT (IBFT):

Log in to myABL Wallet application and navigate to Funds Transfer option. Select Wallet to
Interbank Funds Transfer (IBFT) option. Select from the list or enter the following details and
then press “Proceed”:

1. Beneficiary’s Bank

2. Beneficiary’s account number/IBAN
3. Purpose of Payment

4. Transaction Amount

Verify the beneficiary and transaction details then press “Confirm and Transfer”. Upon
successful verification, system will process request. A confirmation message that funds have
been successfully transferred along with transaction details are displayed on the next screen.

O myABL Wallet (5 < Funds Transfer . Wallet to IBFT
B waller to wallet
falet o e Wallet No 03442176764
Jq Woallet to ABL Care PKR "1’800'55
i Wallet ta IBFT ¢

Don't forget 10 avail..

ABL CARDS

< Confirm Details L Success
Transfer Transfer Done
From )
CHAT IR
PKR 240
To
H L
To -
P DITRAESPPE
DF0ESI2N
Transaction D
517524108
Amount
PKR1.00
Amount
Transaction Fee : PKR 0.00
PKR1.00
22-Apr-2020 3:37 PM

Confirm cnd Transfer

Select purpose of payment o
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4.2.5- TRANSFER IN (OWN/LINKED ABL REGULAR ACCOUNT TO
WALLET ACCOUNT)

Log in to myABL Wallet application and navigate to Services option. Select “Transfer-in from
linked account” option. Enter the amount to be transferred and click “Transfer-in”. Upon
successful funds transfer, system will show a pop-up message stating that funds have been
transferred from ABL regular account to myABL Wallet account.

(]
[0} myABL Wallet (% V) Services LW Transfer In
g ﬂ@ Request Money
> Linked ABL Core AfC
PKR 186055 @ Qy  Link ABL-core AfC

g Funled ol S e H

fy  De-link ABL-core AJC

® ® @ O©

B |
v g Transfer in from linked A4/C @
Fovouitos  FundsTransfor  BikPaymants Topups
ST ar out to linked AC T feri
= Transfer out tolinked A/C ransierin
@Q Card management
T Request e-Statement

Don't forget to avail.

ABL CARDS

6

[ i
o
I

Success

PKR B0.00 has been successfully

transferred from your linked core
account

oK
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4.2.6- TRANSFER OUT (WALLET ACCOUNT TO OWN/LINKED ABL
REGULAR ACCOUNT)

Log in to myABL Wallet application and navigate to Services option. Select “Transfer out to
linked Account”. Enter the amount to be transferred and click “Transfer out”. Upon successful

funds transfer, system will show a pop-up message stating that funds have been transferred
from myABL Wallet account to ABL regular account.

o
10} myABL Wallet (& O Services < Transfer Out
@ Request Money
Soehce Qy  Link ABL-core 4/C
PKR 111,860.55 @

$  De-link ABL-core AJC

© ® ® @

Fovouritos  RundgTranafor  BiKPayrments’ Topups’

@3 Transfer in from linked A(C ‘ )

E—r<a

f—ng" Card manageament

te-Staterment

Req

Don't forget 1o avail.

ABL CARDS

al @ =
Home n k. 'y hccount

=

Success
PKR 50.00 has bean succassfully

transferred to your linked core
aceount

OK
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4.3- CASH DEPOSIT:

4.3.1- CASH DEPOSIT/CASH IN AT THIRD PARTY AGENT BY MYABL
WALLET ACCOUNT HOLDER

Visit any Allied Bank’s authorized third-party agent (EasyPaisa Agents) to deposit cash. Third
party agent will initiate transaction in their system to deposit the required amount. Following
particulars will be required and entered in third party App.

1. Deposit Amount

2. myABL Wallet Account Number
3. Mobile Number

4. CNIC/SNIC Number

Upon successful transaction, funds will be credited into the customer’s myABL Wallet account.
A confirmation SMS will also be sent on the registered mobile number.

4.3.2- CASH DEPOSIT/CASH IN AT ABL BRANCH BY MYABL WALLET
ACCOUNT HOLDER

Visit nearest Allied Bank branch to deposit cash in myABL Wallet account. Fill out the standard
deposit slip with the following information before signing and submitting it to the branch teller:

1. Wallet Account Number (Mobile Number)
2. Deposit Amount

3. Title of Account

4. Valid CNIC/SNIC Number of Customer

Upon successful transaction, funds will be credited into your myABL Wallet account. A
confirmation SMS will also be sent on your registered mobile number.

Note: In order for customers to deposit cash in their Wallet Account, they need to be
biometrically verified. Branch teller/counter staff can perform customer’s biometric verification
before depositing cash.
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4.4- CASH WITHDRAWAL.:

4.4.1- CASH WITHDRAWAL FROM THIRD PARTY AGENT BY MYABL
WALLET ACCOUNT HOLDER:

Visit any third-party agent (EasyPaisa Agents) of Allied Bank and request for withdrawal of
amount. Agent will log in to their system and initiate the withdrawal transaction by asking the
following details and entering them in the System:

1. Mobile Number

2. Amount

3. CNIC/SNIC Number

System will validate the required information and upon successful validation will send a One
Time Password (OTP) to your registered mobile number. Enter the received OTP in the agent’s
device. Upon successful authentication, funds will be debited from your myABL Wallet account
and system will inform status to third-party agent. You will receive a confirmation SMS on your
registered mobile number that funds have been debited from your account and to collect cash
from the agent.

Note: Customers must get themselves biometrically verified from Allied Bank branch or ATM in
order to make cash withdrawal transactions.

4.4.2- CASH OUT/WITHDRAWAL AT ABL BRANCH BY MYABL WALLET
ACCOUNT HOLDER:

You can withdraw cash from any Allied Bank branch. Provide the following information to the
branch teller for cash withdrawal.

1. myABL Wallet Account Number/Mobile Number

2. Deposit Amount

3. Title of Account

4. CNIC/SNIC Number for identification
Branch teller will input and confirm the provided details in the system. Teller will perform your
biometric verification if required. Upon successful verification, system will generate OTP which
will be sent to your registered mobile number. Communicate the received OTP to the teller.
Teller will input the OTP in their system. Upon successful authentication of OTP, system will

process the transaction. You will receive a confirmation SMS on your registered mobile number
that funds have been debited from your account and you can collect cash from the teller.

Note: Customers must get themselves biometrically verified from ABL branch or ATM in order to
make cash withdrawal transactions.
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4.5- ACCOUNT MANAGEMENT:

Log in to myABL Wallet and navigate to the My Account option:

Q
[0} myABL Wallet G ) My Account “
g @ Account Details
Balance gt
Account Limits
PKR1I,860.55 & @ . ! °
@ Transaction History
£ Update Address
] CchengeMobieno
Upgrade to HRA
&5 Update CNIC Info
Don't forget 1o avail...
ABL CARDS U:];I'U:“? account

4.5.1- ACCOUNT DETAILS:

At the My Account screen press “Account Details”. Application will display the following details:
1. Profile Picture with Name and Wallet Number

2. IBAN Number (copying option also available)

3. CNIC Number Account Details
4. Email Address (editing option available)
5. Address . Shakil Akbear

W

bz Rtk 1

rIBAN
PKATABPAOOO000344Z176764 rl:l ‘

CNIC
ALAIE UEDD -G ‘

r Emai

L et P L I C ° ‘

- Adldr
\ AILFead oohizs, AT E ‘
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4.5.2- ACCOUNT LIMITS:

Press “Account Limits” on “My Account” screen, application will display your Daily, Monthly and
Yearly Credit and Debit Limits;

Account Limits Account Limits

Wallet No 03442176764 Wallet No 03442176764

PKR136,801.55 PKR136,801.55
Dobit Limits Grodit imits

PKR 50000 PKR 50000

Daily Remaining Daily Remaining
PKR 50,000 PKR 50,000

PKR 200000 PKR 200000

Monthly Remaining Monthly Remaining
PKR 174,999 PKR 200,000

PKR O PKR O

Yearly Remaining Yearly Remaining
Unlimited Unlimited

4.5.3- TRANSACTION HISTORY:

Press “Transaction History” on “My Account” screen, application will display the last 10
transactions with below mentioned details:

1. To Account

2. From Account

Transaction History (W

3. Amount
4. Transaction Fee
5. Transaction ID

6. Transaction Date and Time Available Balance

PKR136,80155

Paid to: Shakil Akbar

Paid by: Saad Farooq

Amount: PKR 660.00

Transaction fee: PKR 0.00 <
Transaction Id: 501399590

Date and time: 20-Mar-2020 5:43
PM

Paid to: Shakil Akbar

Paid by: Saad Farooq

Amount: PKR 5,000.00

Transaction fee: PKR 0.00 <
Transaction |c: 501399589

Date and time: 20-Mar-2020 5:43
PM
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4.5.4- UPDATE ADDRESS:

Select Update Address on “My Account” screen, application will display the following details:
1. Current Address
2. City
3. Address

You can edit your details by selecting the city and entering your new address.

< Update Address e

ABL Head Office , LAHORE

Updette Address

4.5.6- UPDATE CNIC INFO:

To update your CNIC, press “Update CNIC INFO” on “My Account” screen. Enter the required
details and press proceed.

< Update CNIC (%

5 0@ =
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4.5.7- UPGRADE TO HOME REMITTANCE ACCOUNT:

To upgrade your account to HRA, press “Upgrade to HRA” on “My Account” screen. Enter the
below mentioned required information and press next. Your account will seamlessly be
upgraded to HRA.

1. Next of Kin
2. Source of Income

3. Disclosure of international remittance locations

4. Relationship with the originator/sending remittance

5. Purpose of Account

|

6. Mobile Network Operator with Mobile Number E—
|
|
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4.5.8- ACCOUNT UPGRADE PROCESS FROM LEVEL-0 TO LEVEL-1:

To upgrade your Level-0 account to Level-1 account, press “Upgrade Account” on “My Account”
screen. Select category type and press “Upgrade”, In case you are biometrically verified the
system will upgrade your account from Level-0 to Level-1. New limits of Level-1 will immediately
be available to the upgraded account.

< Upgrade Account “

SALARY INCOME -

Success

‘Your account has been upgraded

successfully, Now you con enjoy
enhanced limits on your accaunt.

oK

i
o

==

w

Note: You have to get yourself biometrically verified in order to upgrade your account through myABL
Wallet.
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4.6- DEBIT CARD MANAGEMENT:

Log in to myABL Wallet application, and navigate to the “Services” option. Select the “Card
Management” option. Press the “Apply Card” button to request a new debit card. Confirm the
debit card fee and delivery details. A pop-up message will be displayed stating that application
for debit card has been successfully submitted.

o 2

V) myABL Wallet (¥ 6] Services L < Card management (8

l'@ Request Money

Link ABL-core AfC

Balance

PKR1N,860.55Q

&

4001 1234 5678

£ De-link ABL-core A/C

@ Transfer infrom linked AfC
@ Transfer out to linked A/C Total Card Charges: PKR 550.00
S
i ¢
Oninosncpping  Tickets P— &% | cord management

' Request e-Statemeant

Don't forget 1o avail

ABL CARDS

Success

Application for myABL Wallet
Debit Card has been Successiully
submitted for processing. For any

assistance Coll 226225,

OK
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4.7- REGISTER COMPLAINTS:

Log in to myABL Wallet application, press “Menu” and select “Register Compliant”. Enter the
following information and press “Submit”

1. Subject of complaint
2. Detailed description of complaint

[0} myABL Wallet G

6] Register Complaint [
2
9

Select subject -

Balance

PKR111,860.55 &

Complaint

®» ® ® O

Fovouritos  FundsTransfor il Payrmants

Register Complaint <:|

By wishiiat
w ¢
Onine Shopging Tickets Danation:. WS Myordors
£AQs
Don't forget 1o aveil.
ABL CARDS AOOUE
w [ S = =
Horn Sorcos o

BGF Ll 758 6:27 PM

Success

Your complain has boen rogistered

oK
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Log in to myABL Wallet application and navigate to the “Services” option. Select “Request e-
Statement”. Select ‘From’ date (DD/MM/YYYY) and ‘To’ date (DD/MM/YYYY) then press the
“Download” button. System will generate the required e-statement. You also have the option
to download and save the account statement in PDF format.

[6) myABL Wallet

Balance

PKRN,860.55 Q

w

Oninosnopping  Tickets

Don't forget to aveil.

ABL CARDS

M@let

24

onatien:

Account Number: 03442176764
Account Title: Shakil Akbar

Currency: PKR

Cpening Balance: PKR 25,000
Closing Balance: PKR 177,376

(V] Services

@ Request Money

S Link ABL-cor

S De-link 4BL-core AfC

&5 Transfer infrom linked A(C

3 Transfer out to linked A/C

&g Cord management

Request e-Statement

=l

*NOTE: Posted Transactions until the last working day are shown

Account Statement

Transaction Id
B01338773
801338777
501339778
501345855
BO13456863
601345365
501345566
501345567
B01351663
BO1361668
B01351670
801351681
B35GB
BO1361606
B01351687
801351689
801351605
BO1351607
BO1361608

E01356600

Date & Time
24Feb-2020 11:32 AM
24-Feb-2020 11:44 AM
24-Fab-2020 11:44 AM
24-Fab-2020 108 PM
24Fab-2020 423 PM
24-Feb-2020 423 PM
24-Fel-2020 5:40 FM
24-Fal-2020 5:44 FM
25-Fab-2020 10:50 A
25Fab-2020 11:53 AM
25-Feb-2020 11:58 AM
25Feb-2020 12:16 PM
25-Fab-2020 12:42 PM
25Fab-2020 12:42 PM
25-Feb-2020 12:58 PM
25Feb-2020 102 PM
25-Feb-2020 4:50 PM
25-Fab-2020 451 PM
25Fab-2020 507 PM

25Feb-2020 507 PM

Deescription

Wallet To Wallet

QR Code - Merchant Paymerts 3ed Party

Ganeral Reversal

ATM Debit Gard Repiacemant FEE
Dehit Card Issuance Request FEE

FED

ATM Debit Card Replacement FEE
ATM Debit Card Replacement FEE
Wallat T Wallat

Detit Card Issuance Reques: FEE

FED

ATM Debit Card Replacement FEE
Dbt Card lssuance Reguest FEE

FED

ATM Debit Card Replacement FEE
ATM Debit Card Replacement FEE
Debit Card |ssuance Request FEE

FED

Debit Card Issusance Reques: FEE

FED

e-Statement

Wallet No 03329642669
PKR 14,710.60

Credit Balance
26,000 25,000
a 24 950
50 25,000
a 24,500
a 1,950
a 23,662
0 23,362
Q 22,662
24,000 46 B
a 46,312
Q 46,224
0 45,724
0 45174
a 45,086
Q 44 586
a 44,086
a 4353%
o 43448
o 42 m98
Q 42810

Page 22 of 30



AA”ied Bank myABL Wallet | User Manual

4.9- LINK/DE-LINK ABL REGULAR BANK ACCOUNT:

4.9.1- LINK BANK ACCOUNT:

Log in to myABL Wallet application and navigate to the “Services” option. Select “Link ABL-core
A/C”. Enter the following details and press “Proceed”:

1. Customer’s Regular ABL Account Number

2. Debit Card Number associated with regular ABL Account

3. PIN (04 Digit) of respective Debit Card

4. Debit Card Expiry
Upon successful verification of the provided details, an OTP will be sent on the registered
mobile number. Verify your details and enter the OTP received. After authentication, myABL

Wallet app will show title of ABL Regular account, press “Confirm” to proceed further. A pop-
up message will be displayed i.e. myABL Wallet account has been successfully linked.

[0) myABL Wallet (& 0] Services L Link Core Account (9

g 1%9 Request Money

Balance

PKRN,860.55

Wallet No 03329642669
PKR 14,710.60

) De-link ABL-core A/C

@ @ Transfer in from linked A/C

\ ‘
ot kTt WAooy Tope (= I~

€3 Transfer out to linkad A/C

£ cord management

Reguest e-Statement S ‘

6

I
3
I

A verification code has been sent to your
given mobile number. Plecise enter that < Confirm .
code below to process your request.

Core A[C Link
myABL Wallet
RaTEIEd
Shokil Akbor
o Success
verification Cade
ABL AJC .
MiyABL Wallet 03442176764 is
AL now linked to your regular AL
EELTH{HE R R A[C NO.02150010025194780025
e successfully.
Verifying 00:57

oK
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4.9.2- DE-LINK BANK ACCOUNT:

Log in to myABL Wallet application and navigate to the “Services” option. Select “De-Link ABL-
core A/C” option. Account will automatically be delinked.

[0) myABL Wallet (¥ 10} Services (9

@ Request Money

Qy  Link ABL-core AJC

Balance
PKR111,860.55 @

€3 Transfer in from linked A/C

gy Transfer out to linked A/C

& Ccord management

Request e-Staterment

H)
i)
3
I
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4.10- PAYMENTS:

4.10.1- BILL PAYMENT:

Log in to myABL Wallet application and navigate to Bill Payments option. Select the type of bill
to be paid. For example, select Electricity Bill.

V) myABL Wallet (5 < Pay Bills [N < Pay Bills [N
@ Ecoticity 8 Be ocovernment Payment
Balance % Gas il E) Credit Card
' Telephone o Educatior
C&' Water [ Sanitation Bill Gﬂg’ (e iz
& Broadband/Internet Bill ﬂ Companies
S
= & et
Oninoshepping  Tickets Danations B covernment Payment M Logisties
£ Credit Card il IERIREE
Don't forget to avail.
ABL CARDS £ Education gg Cash Management
&% Investment elPQ
w 0 e = = fay £ ) [=] = 0] =5 ) (2] =
&Y oo servicas - A - sorwsas L 7 — -

Select respective company from drop-down list and enter the consumer reference number.
After successful verification of entered details by system the bill details are displayed. Verify the
details and click “Confirm and Pay”. Upon successful Bill Payment, transaction details are sent
via SMS and also displayed on screen.

Companies

Wallet No 03442176764
PKR 178,176.55

Select company v ‘

()

S

Q

I'4 Confirm Details [

Bill Payment

From

03329642668
PKR 37,000.00

To
CLSCHL
Duie Deite : 10-Sep-2020

Areeba

Amount
Due:PKR 5,000.00
After Due : PKR 6,000.00

Success

Transfer Done

To
CLSCHL
2018000027

Transaction ID

50142814

Armount

PKR 5,000.00

Date and time

07-Apr-7n7n 218 PrA

Transaction processed successfully!
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4.10.2- TOP UP:

Log in to myABL Wallet application and navigate to “Top-Ups” option.

(0] myABL Wallet (%

Balance

PKR1N,860.55 Q

w &

Oninoshopping  Ticketz Donatien:

4.10.2.1- PREPAID:

Select Prepaid option, choose the mobile company and enter “Mobile Number” along with the
top up amount. Verify the transaction details then select “Confirm and Pay”. A pop-up message
will display that transaction has been processed successfully.

Top-Ups < Confirm Details A9 Success
Wallet No 03442176764 Prepaid Top-Up Transfer Done
PKR 163,756.55 V)
From
Postpaid
03442176764
PKR178,076.55
To
WARID
To
! 03213695895
wHone 03213695895
MOBILINK ~ TELENOR UFONE WARIC WARID . P
ansation IC
501484708
Amount
PKR100.00
Amount
PKR100.00

Date and time

Transaction processed suceasshully!
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4.10.2.2- POSTPAID:

Select Postpaid option, choose mobile company shown and enter “Mobile Number”. Verify the
transaction details and enter amount for payment then select “Confirm and Pay”. A pop-up
message will display that transaction has been processed successfully.

Top-Ups < Confirm Details [ < Success

Wallet No 03442176764 Bill Payment Transfer Done
PKR 163,756.55

Prepaid Postpaid

3

From
034421767684
PKR178,176.55

To

ZONG

To

@ 'G d A 2086 03162653695
LHONE
Due Date 1 18-May-2020

MOBILINK TELENOR UFONE WARIC

03162653695 Transaction ID
501484707

‘ﬁv"[’i“
g
AN Amount

Due : PKR 2,563.00

After Due : PKR 3,563.00 PKR100.00

Date and time

Arnount

23-Apr-2090 A-NA PA

Transaction pracessed sucesssfullyl

contimand oy D
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4.10.4- MOVIE / BUS / EVENT TICKETS:

Log in to myABL Wallet application and navigate to the Tickets option. Select the category, for
example, customer selects category of Event Tickets. Select any available Event. Select the
desired timings and date of the event. Enter the type of ticket and the quantity required then
press “Proceed”.

10} myABL Wallet (¥ € Tickets

€ Events

Entertainment

[ ] | Movie Tickets > easylickets pk

TEST EVENT

Event Tickels >

& ©

= o Travel Test Event- Fortr..,

Bus Tickets >

Don't forget 1o avail..

ABL CARDS

n 0O 4 = =
S e Powered by easlickefs Powered by easyickefs

< Timings & Order Details

ecsg’ricke’rs.pk Full Neme

Test E ot Stad Shakil Akbar
ESIREVE i ST
TSRS TRVENT® -
D?F:tay 3w laesr gl
Test Place Mobile Number
7:00AM qLA42 SESED

Select Ticket Class

Ticket Class v

Select Quantity

Select Quantity v

Retslbve =i
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4.11- CHANGE PASSWORD:

Log in to myABL Wallet application and select the “Menu” option. Choose “Settings” and then
select “Change Password” option. Enter your old password, enter the new password, re-enter
the new password and press "Change Password" Button. A message will pop up stating that
your password has been changed successfully.

V) myABL Wallet (%5 < Settings (9
f2h
9

{fl Enchie/Disable Toush !

@ Change

shakil Akbar
Balance W 34

PKR 11,860, 55@ word

® ® ® O

Fovouritos  FundsTransfor  BikPayments Topups

= %4
e

Don't forget 1o avail

ABL CARDS

@ 0@ .=

4l

v 5@
Herma, sorvco: Wlgll  Myhccourt

< Confirm Details (¥

-9). To further
o Moy Use any

i)
5
I
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4.12- FORGOT PASSWORD:

On the Login screen select “Forget Password” option. Enter your registered mobile number and
CNIC number. System will send an OTP on the entered mobile number. Enter the OTP received.
Enter the following details:

1. Full Name as per CNIC
2. Place of Birth

3. Mother Maiden Name
4. Account Balance

5. Date of Birth

After verification you will be taken to create password screen. Enter your old password, enter
the new password, re-enter the new password and press "Change Password" button. A message
will pop up stating that your password has been changed successfully.

Forgot password Verify OTP
@ @ G) @ @ @
Sign in to your account Bosic Detils Verify OTP

Wallet No: 03442176764
Averification code has been sent to
your given mobile number. Please
enter that code below to process your
request.

Forgot password ?

Verification Code

Verifying 00:59

T&C Contact Discounts Locate Us

I
Forgot Password

@ @ @

Customer Details

Create Password

@ @ @ )

Croote Password

Create your password

vord ©
Success

Your password hos been created

successfully, Please login with
updated credentials

(A-2).0na sraller oK
@) To further
ou may use
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