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Service Charge

Your Allied Visa Credit Card helps you save money where it counts. Your Allied Visa Credit Card currently carries the most
attractive Annual Percentage Rate in the market, i.e. 24%"*. So, use your Allied Visa Credit Card at your favorite places and
enjoy savings like never before.

*Any change in APR will be intimated accordingly

Buy Now,
Pay Later

With your Allied Visa Credit Card, your free credit period allows you to pay for your purchases up to 50 days after the date of
purchase. So, now you can buy anything you want and whenever you want, at your earliest convenience.

Global
Acceptance

Your Allied Visa Credit Card is acceptable not only at thousands of Visa merchants in Pakistan but over 30 million Visa
merchants, all over the world. This provides you with the added flexibility and security of being able to make transactions
on your card, just about everywhere you go.



Flexible

Facility

Cash Advance

When paying back your credit card bill, your Allied Visa Credit Card gives you the option 1o either pay the enbre amount

according to your statement or a minimum payment which comprises of 2% of your principal outstanding balance pius
markup and other charges, if applicable, or Rs.500/- whichever is higher. :

Calculation of Cash Advance Facility:

The calculation can be explained with the following example:

As an Allied Visa Credit Card member, you are entitled up to 50% of your credit limit in cash. Just go toyour nearest ABL
ATM or other ATMs with the visa or ¢hys sign and avail the facility of withdrawing cash 24 hours a day.

Service Charge @ 24% per annum or 2% per month will be charged from the day of the cash advance transaction.

(The current applicable rate may differ from the example given above. Please refer to the latest Schedule of Charges for. =
the applicable rates). :

If an amount of Bs.10,000 is transacted on 30-Apr-17 and the statement generation date is 10-May-17, then the amount will attract a mark-up of 24%
per annum equal to 0.067% on a daily basis from the date of transaction till the complete payment is made. Since in this example the time period
between the transaction date and the statement date is 10 days, therefore the finance charges are calculated for 10 days. The total finance charges in
this case amountmg to Rs.65.75 for 10 days will be reﬂected on the credit card statement.

Transaction Date Statement Date

APR

Calculatton

Fmance Charges

Total Payable Amount

30-Apr-17 10-May-17

24%

10,000x24/365x10

65.75

10,065.75

“In addition to the above, a flat fee will also be charged as mentioned in the Schedule of Charges (SOC) for every cash advance transaction.

(Please note that the current applicable rate may differ from the examp!e given above, please refer to the latest SOC for the applicable rates)
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- Supplementary
Cards

Want to share the benefits of your Allied Visa Credit Card with others? Now, you can! Treat up to two people with
Supplementary Credit Cards and pass on the privileges of your Allied Visa Credit Card to friends, family or anyone else
you choose! :

Zero Loss
Liability
The Allied Visa Credit Card's zero loss liability feature protects you from paying any unauthorized transactions on your

card in the event that it is lost or stolen. Please immediately notify Allied Phone Banking on 111-225-225 (within Pakistan)
or on +9221-35301094 (outside Pakistan) in case your card is lost or stolen.

Balance Transfer

Facility

In case you have outstanding balances on other cards, consolidate these onto your Allied Visa Credit Card with a BTF
rate and save more, on your outstanding payments, than ever before.
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Calculation of Balance Transfer Facility (BTF):
‘The calculation of finance charges on BTF transaction is explained in the following example:

~ If an amount of Bs. 10,000 is transacted on 30-Apr-17 and the statement generation date is 10-May-17, then the amount will attract a'mark-up of 18%
per annum equal'to 0.05% on a daily basis from the date of transaction till the complete payment is made. Since in this example the time period between
the transaction date and the statement date is 10 days, therefore the finance charges are calculated for 10 days. The total finance charges in this case
amounting to Rs.49.32 for 10 days will be reflected on the credit card statement.

Transaction Date | Statement Date APR Calculation Finance Charges Total Payable Amount

30-Apr-17 10-May-17 18% 10,000x18/365x10 49.32 10,049.82

In addition to the above, a flat fee will also be charged as mentioned in the Schedule of Charges (SOC) for every BTF transaction:
(Please note that the current applicable rate may differ from the example given above; please refer to the latest SOC for the applicable rates).

Allied
Phone Banking

In case you require any additional help regarding your Allied Visa Credit Card, Allied Phone Banking is there to provide you
with-immediate help, 24 hours a day. Just give us a call on 111-225-225.

Free CIP
Lounge Access

As an Allied Visa Credit Cardholder, you are eligible to avail the complementary lounge facility at Quaid-e-Azam
International Airport, Karachi and enjoy a variety of complementary features. Relax, while you watch leading television
channels or select something to read from an updated library of newspapers and periodicals. Also feel free to plug in your
laptop and mobile phone into the charging facilities provided or browse the internet or send and receive faxes while you
wait. You can also treat yourself to a wide assortment of high quality snacks, beverages and fresh fruits.
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- SMS
Alerts

Know immediately when your card is being used. With Allied Bank’s SMS Alert facility. you have the option to receive an
SMS every time your card is used, so that you can quickly take action in case your card is stolen or misused. Also, keep
track of your spending by receiving your Credit Card Statement Summary via SMS: every. month, informing about
minimum amount due, total outstanding amount and the due date for payment or simply enjoy our latest promotlonai
offers and greetings via your mobile phone.

Chip Enabled

Card

In order to further enhance and strengthen the security of your credit card against fraud, Allied Bank Limited is issuing
chip enabled credit card. Chip card is a shield against skimming and counterfeiting of your credit card so, now you can
use your chip enabled Allied Visa Credit Card with more confidence and peace of mind, at any VISA merchant or- ATM
around the globe.

Convenience of Contactless

Environment

Your Allied Visa Credit Card is a smart contactless card, which requires only close proximity to an antenna in the
contactless POS terminal to complete a transaction. You can use your smart contactless card without even removing it
from your wallet. Your contactless card contains a highly sophisticated and highly secure chip which performs a wide
range of functions to maintain the card’s security, and is able to interact securely with a contactless terminal so you can
feel totally confident when you’re using it to pay.
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Activation Instructions
; P!ease follow the instriictions stated below so that you are able to use your card at any Visa merchant outlet or Visa ATMs:

1. Kindly sign the signature panel at the back of your card with permanent ink as soon as you receive it.
12 To activate your card, please call Allied Phone Banking from your registered contact number on 111-225-225, Activation of your card means

; that you have accepted the Terms and Condition upon which the Credit Card has been issued.

3. Enter the PIN provided to you'in order to use the card at ATMs.
Protect Your Card

1. Do not bend your card.
2. Do not leave your card near a television or any other electrical or electronic gadgets, which have a continuous magnetic field:
3. Do not expose your card to direct sunlight.
4. " Please notify the Bank immediately of any irregularities.
5. “Avoid scratching or damaging the magnetic stripe and chip. The magnetic stripe and chip are sensitively encoded and require special care.
6. - Do not disclose your Credit Card Account Number or Personal Identification Number (PIN) to anyone.
7.. Please destroy your PIN Mailer once you see your PIN so that its usage by any unauthorized person could be prevented.

Other Important Instructions
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Your card is valid till the expiry date shown on your card and will be renewed every three years from then onwards subject to the discretion of.
the bank.

Please do not forget to cut your expired card into two vertical halves destroying the magnetic stripe and chip before using the renewed one.

In case of change of particulars especially your contact details including your office and residence addresses and contact numbers, please call
our Call Center and communicate the changes so that your information can be updated.

- Do not forget to mention your Credit Card Account Number in all correspondence and on all cheques for payment.

Please refer to the Schedule of Charges for details of all charges and fees associated with the use of your card.

You may use your Credit Card for retail, cash advance, or BTF transactions.

In order to avoid credit card fraud, please follow the guidelines given below:

a Please ensure that the credit card is being charged in your presence.

b. Askthe merchant to dip the card (to conduct transaction through chip) instead of swiping the card (to conduct transaction through magnetic
stripe), if the facility to dip the card is available at the merchant’s store.

c. Do enroll yourself for SMS alerts and keep an eye on such alerts; if you observe any unusual or unauthorized transaction, immediately inform
the bank and get your credit card temporarily blocked to avoid any further unauthorized transactions.

d. Do not handover your credit card to any unauthorized person including your family, friends or servants for carrying out any transaction(s)

e. Do not activate eCommerce facility unnecessarily or keep it open for an unlimited or excessive time period; as soon as eCommerce
transaction is conducted, do call helpline and get it deactivated immediately.

f. Do not share any information related to your security verifications like PIN, passwords etc. with anyone including your family, friends or even
the bank staff
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Understandmg Your Bill And Charges

Annual Fee: Anannual fee is a yearly charge added to your credit card account simply for having the card, whether you use it or not. The current. i
anfual fee charged by Allied Bank Limited is stated in the accompanying Schedule of Charges. You will have to pay this fee. :

Annual Percentage Rate (APR): The Annual Percentage Rate tells you the mark-up rate you will pay on cash advance, balance transterred -
from-another credit card or if you carry a balance on your credit card on retail. The APR states the mark-up rate as a yearly rate {for example, 24
percent APR). On retail transactions, please note that mark-up / APR is only charged if minimum or parial payment is made. The current APR
~“charged by Allied Bank Limited is stated in the accompanying Schedule of Charges. On retail transactions, if you pay the minimunt due amotint or
any amount less than the full balance by the payment due date on that statement, then Allied Bank Limited will charge the relevant service fee /
mark-up from the transaction date to the payment posting date. For all retail transactions, if full payment is received and credited into the credit’

card account by the payment due date, no service fee / mark-up will be charged.

Partial Payment Scenario

Transaction Date Statement Date Payment Date Due Date Next Statement Date
21-Mar-17 10-Apr-17 20-Apr-17 02-May-17 10-May-17
Transaction Amount Outstanding Amount Payment Received Service Charges Applied
Rs:20,000 Rs.20,000 Rs.10,000 Rs.A+B

Service Charges A: From 21-Mar-2017 to 20-Apr-2017 on Rs.20,000

Service Charge B: From 21-Apr-2017 to 10-May-2017 on Rs. 10,000

Credit Limit: Your credit limit is the maximum amount that the Bank allows you to borrow. So you can use your credit card within that assigned

credit limit by the Bank.

Zero Balance: Zero balance means that you have paid everything that you owe on your credit card and have not incurred any new charges.

Disputed Transactions: If you notice any discrepancy in your monthly statement of credit card account, report the matter in writing to our
Complaint Management Division within 7 days of your statement billing date. It is recommended that you maintain a record of all the sales slips and
printed receipts which can be helpful in ascertaining that the charges incurred on the credit card are genuine or not.
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~ Foreign Transactions: - o
In case of foreign transactions, the statement would show the amounts both in the currency of the transactions and the billing currency. You are,

- “however, required to pay the bill in the billing currency along with the foreign currency transaction handling fee as mentioned in the Schedule of
Charges.

- Payment Modes For Allied Visa Credit Card:

I. © Over-the-Counter Option
W You can make payments through cash without any additional fee at any Allied Bank Limited branch
‘M You can alsa pay through cheque at any Allied Bank Limited branch. Please make sure to deposit your cheques at least 3 working days before the
due date to allow sufficient time for clearing. For outstation cheques, the period may extend to 7 working days
Il.. Payment Through Business Reply Envelopes

You can simply pay by enclosing a personal cheque with the payment coupon in the business reply envelope provided to you with your credit card’s
billing statement and drop it at your nearest post office or drop box at the designated branches of Allied Bank Limited:

Please allow 5 working days for the cheqgue to be cleared in this case. Please make sure that you have checked the following:
W The cheque is payable to Allied Visa Credit Card
B The cheque is marked A/C payee only
| Your full name and the credit card number are written on back of the cheque
M Yourhave enclosed the payment coupon (bottom portion of the statement) with the cheque in the business reply envelope provided

I1l. ‘Payment By Phone

If you have a deposit account in Allied Bank Limited, you can also pay your credit card bill through the Bank’s state-of-the-art Allied Phone Banking,
anytime, round the clock. Just dial 111-225-225 and follow the instructions for payment of your card through your account in Allied Bank Limited.

IV. Payment through ATM
If you have a deposit account in Allied Bank Limited, you can use your Allied Visa Debit Card to make your credit card payment, anytime, round the
clock. Just follow the instructions on the ATM screen and make your required payment.

V. Payment Through Internet Banking

If you have a deposit account in Allied Bank Limited, simply log on to abl.com and sign up to Allied Direct Internet Banking. Just follow the instructions

provided and make your credit card payment anytime round the clock.
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- Terms and Conditions : T
The Allied Visa Credit Card is being issued to you on the following Terms and Conditions. If you activate your card, it means that you have read ‘
. understood and accepted these Terms and Conditions unconditionally.

5

Change in Circumstances:

You will immediately inform Allied Bank Limited of any change in the details given by you in the card application formy, especially your contact details;

which include your office and residence addresses and contact numbers. If you do not do so, Allied Bank Limited has the discretion of suspending or
revoking your card.

‘Collector / Debt Collector / Debt Collection Agency:

If you owe Allied Bank Limited money, it may try to collect the debt by sending you a demand for payment or by assigning the debt to a debt collector.
Creditors and debt collectors must establish and observe fair standards of conduct. For example, debt collector cannot use profane, obscene or
abusive language, harass the debtor or make unlawful threats. These standards also give consumer debtors the right to dispute the debt and t0 specify.
when and where the collector may and may not contact them.

Complaints Against Allied Bank Limited:

It you have any compliant against the service being rendered by Allied Bank Limited or you find a charge you do not understand on your monthly

statement, contact Allied Bank Limited right away. If the charge is the result of a new fee, term, condition or other circumstance that Allied Bank Limited

had not informed you about, you can ask Allied Bank Limited to waive it. Allied Bank Limited may also waive the fee as a courtesy, but has ho obligation

10 do'so; provided it gave youi proper notice of the fee. Allied Bank Limited will endeavor to address your complaint as soon as possible and for routine !
matters this. as a matter of policy, should not exceed 15 days. For complaints which remain unresoived beyond 45 days, you may write to Banking

Mohtasib Pakistan, Shaheen Complex, M.R. Kiyani Road, Karachi or visit www.bankingmohtasib.gov.pk

If Allied Bank Limited does not resolve a billing error to your satisfaction or does not give you proper notice of a new fee, term or condition, you may
explore seeking redress of your complaint from a competent court or the banking ombudsman. For this purpose, you will have to engage a legal
counsel for advice at your sole risk as to cost and consequence.

Suppose that your credit card statement shows a charge you did not make or authorize, such a complaint will be treated as a dispute. You have the
right to raise complaints for all such kind of transactions with Allied Bank Limited but you must follow the rules closely. In particular, you must send
Allied Bank Limited a written notice of dispute within 7 business days after the date of the first statement showing the charge. Allied Bank Limited shall
endeavor to resolve the dispute as soon as possible.
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~Without prejudice to the-above, if you are in default, Allied Bank Limited shall have the right to suspend or revoke your card, mark @ lienon anyorall =
accounts of yours held by Allied Bank Limited and further Allied Bank Limited shall have the right to set off, without notice to you, your outstandingin- =7 .
-~ the card account from amounts held by itin your name in any other account of yours. Allied Bank Limited will also have the right to initiate appropriate -
. legal proceedings against you for the recovery of the money due to it. For the sake of clarity it is specified that your legal heirs and next of kin in cenwn

. gircumstances may also be liable to pay any amounts due by you to Allied Bank Limited. :

- Fees and Charges:

Credit card agreements; besides providing other information, usually provide information to understand a number of fees and charges as well, such as £
Annual Membership Fee, Cash Advance Fee, Late Payment Fee, etc. All these fees and charges are included in the Schedule of Charges and Credit
Card Summary Box, which have been provided to you. 5

It is important that you understand the fees that you may be required to pay and the conditions that may trigger them. Before you sign up for a credi{‘
card, look carefully at Credit Card' Summary Box. If you have already accepted the credit card, check your credit card agreement and Credit Card
Summary Box for amounts and triggers of fees so that you may know how to avoid them.

You acknowledge and agree that charges, fees, duties, levies and other expenses (collectively “charges”) will be charged by Allied Bank Limited forthe

/issuance and usage of the card. You agree to pay and reimburse Allied Bank Limited all or any of such charges immediately upon demand. Stich

charges may change from time to time at the discretion of Allied Bank Limited. The Schedule of Charges can be obtained from Bank’s official- website
abkcom or the nearest branch of the Bank. In the event the Government or any regulatory body levies a charge, that charge will be applicable on the
date Allied Bank Limited is directed by the Government or the regulatory body to levy such charge on credit cardholder.

Allied bank Limited has the right to amend the Schedule of Charges at its discretion but must inform you of such amended charges with a:prior notice i

‘of 30 days through a newspaper, SMS, monthly billing statement or by posting it on the website abl.com or in any other form of writing through which

you-can get informed of such amendment(s).

Foreign Transaction:

If you use your card for a transaction in a currency that is not Pakistani Rupees, you agree that Allied Bank Limited will convert all such amounts into
Pakistani Rupees for the purpose of reimbursement from you at the rate of exchange applied by Allied Bank Limited for such purpose in accordance
with the applicable rules of business practice of Allied Bank Limited on the date Allied Bank Limited debits your account with such charge. The charges
of the Bank on foreign currency transactions are mentioned in the Schedule of Charges.
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Llabmty

Af-your card; PIN or TPIN is [ost. stolen, misplaced or misused, you shall immediately inform Allied Bank Limited through Allied Phone Banking on fho

111-225-225 and follow it up with a written notice within 2 working days. You agree that you will be solely liable for all transactions made onyour card

*until such time as vou report the loss; theft or misplacement to Allied Bank Limited and this includes any liabilities incurred on any Supplementary

Card(s) which remains the sole respansibility of the primary cardholder. Allied Bank Limited reserves the right to suspend or cancel any card in respect ©
of which the customer complaint has been received. Allied Bank Limited may, at its sole discretion, provide a temporary credit to the customer during

‘the pendency of its investigation / enquiry for any disputed transaction(s).

Allied Bank Limited will not be responsible for any loss to you if a merchant refuses or declines to accept the card for any reason or if Allied Bank Limited =« =

declines or fails o give the merchant the requisite authorization. You agree to indemnify and hold harmless Allied Bank Limited from all claims; loss or
damage suffered or sustained as a consequence of Allied Bank Limited issuing a card to you, your usage of the card, a breach by you of these Terms
and Conditions or due to negligence on your part.

Minimum Payment:

““The minimum payment is the minimum amount you must pay each month to keep your credit card account from being in default. Allied Bank Limited

o requires a minimum payment of 2% of principal outstanding amount plus markup and other charges, if applicable or Rs. 500/-, whichever is higher.

10 Notices:

Allied Bank Limited may send any notice or other information to you at the last address you have given. Allied Bank Limited can also monitor and record
phone calls to or from you. In the event of non-payment. Allied Bank Limited may also instruct its officers to make telephone calls or personal visits to
you at the last known address or any other address available with Allied Bank Limited to assist in resolving recoveries; but such calls /visits shall only
be made at a convenient time.

. Outstanding Balance:

The outstanding balance is the total amount you have spent on your credit card and / or the total amount of fees, markup, charges or other dues. You
have a right to pay the total outstanding balance or the minimum payment required, both amounts are mentioned for your facilitation on your statement.
In case you make the minimum payment or avail Cash Advance / BTF / Installment Facility, then Finance Charges or Annual Percentage Rate (APR) to
your outstanding balance will be charged and will be included in your outstanding balance. Allied Bank Limited may use one of several methods to
calculate the outstanding balance on your credit card.




: 12. PIN/TPIN:

- Allied Bank Umnted will issue you a Personal Identification Number (PIN}) and @ Telephone Personal Identification Number (TPIN) for the usage of the S
: gard and for tele-banking. Allied Bank Limited has no obligation for establishing / verifying the identity / authority of any person or determining the: -
- validity of any transaction as long as where the person giving such instructions is purportedly youand provides Allied Bank Limited with the PINor the

‘. TPIN; as the case may be, and Allied Bank Limited shall not be liable for any acts done in pursuance of such transactions or telephonic instructions. :

~You, hereby, indemnify and release Allied Bank Limited form any and all liability arising as a consequence of Allied Bank Limited honoring or allowmg’ :
~any actions or transactions where the person giving such instruction provides the PIN or TPIN assigned to you. ;

13. Property: i
The card belongs'to Allied Bank Limited. If Allied Bank Limited asks you to return it; you must not use it and must return it to Allied Bank Limited. o

Allied Bank Limited asks you to return the card or if it believes that the card is being misused, Allied Bank Limited may also put a block-onit. This will
prevent you from using it. Allied Bank Limited may also do this to minimize the risk of fraud if your card account has not been used for more than 12
months. Allied Bank Limited may change the Card Account Number or PIN or TPIN at any time if it has a good reason. You will only use the card
between the ‘valid from ‘and 'valid end’ dates printed on it.

5 14; Restriction:

You undertake and confirm that you and / or the supplementary cardholder(s) will not use the credit limit assighed to you for subscription in‘an in‘rtiél»‘
public offering of any company and / or will not use the credit limit for any illegal or unlawful matter or for a transaction that is prohibited by the State
Bank of Pakistan.

15. Security: :
You will sign‘the signature panel on the back of your credit card with permanent ink as soon as you get it and will not share or permit any other person

to use your credit card, PIN, TPIN or other security information under any circumstances whatsoever. You will be solely liable for the misuse of your
card in case of breach of these instructions.




16. Statement of Account

. Allied Bank Limited will send you a statement of account every calendar month on which minimum amount due and the total outstandmg amount wdl S
- be mentioned along with the stipulated due date by which date you will be required to make the payment. You agree to make stich payment to A_l,ltedj
Bank Limited within the time period specified by Allied Bank Limited in such manner as Allied Barik Limited may specify. Allied Bank Limited will cnly
accept that you have paid any money you owe to Allied Bank Limited, when Allied Bank Limited receives your payment at its processing center. Allied -
'~ Bank Limited will endeavor that the due date for payment shall not fall on Saturday or Sunday. Moreover, since the bank’s system does not support -~
hohdays sub;ect to sighting of moon, therefore payment due date may fall on such a holiday for which the bank shall'not be liable:

17 Supplementary Cards:

Upon your request, Allied Bank Limited may issue a Supplementary Card to a person specified by you, if you agree that the above Terms and T
Conditions shall also apply to stich Supplementary Cardholder and that you will be solely liable for all outstanding in the name of such Supplementarny
Cardholder. If a'Supplementary Credit Card is issued at your request, the reference to “card” and “credit card” in these Terms and Condition shall -
include the Supplementary Credit Card(s) issued.

18, Usage:

When you get your card in the mail, the first thing you should do is sign on the signature panel at the back of your card. This ensures that no'one else &
can use your card if asked for identification. You should then proceed to call the activation phone number on the sticker; which'is normally located en'
the top and front of the card; the call should be made from your registered contact number. Once you activate your card, you are bound by these
Terms and Conditions.

- To.use your credit card at a merchant outlet, you must present it at the time of your purchase. The merchant, after charging your credit card, will give :
you two receipts (Merchant's Copy & Customer’s Copy) and you will have to sign and return Merchant’s Copy. When you sign this, it means you agree
to pay the charges that you were just presented with and you are getting these goods in good faith of that promise. Keep Customer’s Copy of the
receipt with you, as this is the only way you have proof of purchase until it is recorded on your credit card statement.

Using your Allied Visa Credit Card at an ATM is very simple. Insert your Credit Card in the machine, as you do with any debit card and specify your
preferred language of instructions. You will be then asked to enter your card PIN. Your PIN is not the number displayed on the back of your card. It is
the four digit number given to you by Allied Bank Limited, printed inside a PIN Mailer. After entering your PIN, press enter. You will be asked if you would
like to withdraw cash; simply enter the amount you require and wait for your money to come out from the cash disbursement slot of the machine. Then
take your card, which will come out from the card slot of the machine. When you are finished, you will be notified that your transaction has been
completed.
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