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1.GLOSSARY

Words | Definitions

Words Definition

myABL myABL refers to the Digital Banking Service offered by Allied Bank to its
customers. myABL Digital Banking service is device agnostic and thus the
term would interchangeably be used to include Internet as well as Mobile
Banking.

Payments Payments means any payment from the account(s) of the Customer held
with Allied Bank using myABL Digital Banking.

Payee Payee is a person/friend or a billing/utility company whom you wish to
transfer funds or pay an amount. Payee is also known as Beneficiary.
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Nickname Nickname is a short and easy-to-remember word which can be defined for
a Payee’s Account Number/ or for a payment to a Utility/Mobile
Company. Defining a nickname for a Bank Account number or payment to
a utility/mobile company helps the customers to avoid typing complete
Consumer Number and Utility/Mobile Company name every time.

OTP  (One- One Time PIN is a unique 6 digit numeric PIN which users require to
Time PIN) perform transactions via myABL Digital Banking

2.myABL Digital Banking

2.1.Introduction

myABL Digital Banking is the new face to Allied Direct Internet Banking. It is the latest internet and mobile
banking platform which offers a more secure, reliable and efficient digital banking service that caters to both
Retail and Business customers alike. myABL offers:

*  myABL Personal Internet Banking or simply myABL

* myABL Business Internet Banking or simply refer to as BIB

2.2.Scope

This document serves the purpose of User Guide for myABL Personal Internet Banking or simply myABL.myABL
offers a device agnostic responsive design that works seamlessly across wide array of screens from desktop
computer to laptop, tablet or mobile. myABL complements individual/retail user experience over mobile apps
for Apple iOS and Google Android. Thus the term myABL may interchangeably be used to include Internet as
well as Mobile Banking.

2.3.Eligibility Criteria

To register for myABL, you must have an Allied Bank Account with an active ATM/debit card. If new to ABL, visit
your nearest Allied Bank branch where our friendly staff will assist you with account opening.

If you have an account with ABL but don’t have an ATM/debit card, please visit your branch to apply for the
ATM/Debit Card.

If you already have an active account and an active ATM / Visa Debit Card with ABL, you can become a registered
member of myABL.
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2.4.Key features

myABL offers following services to its customers:

360° view of all ABL Accounts

Funds Transfer to Registered Payee
Funds Transfer to Unregistered Payee

Bill Payment to Registered Biller

Bill Payment to Unregistered Biller
PayAnyOne

Credit Card Payment

Donations

Pay Utility Bills

Mobile Top ups

MasterCard QR Retail Payments

Bus, Cinema and Event tickets booking and payment
School Fee Payment

Insurance Payment

Investments Payment

Pay Internet Bills

Internet Shopping

PayDay Finance Loan

Buy Airlines Tickets

Franchise Payments

GolootLo Discounts & Offers

Debit Cards Services

Biometric Login Through Touch ID & Face ID (iOS only)
Balance Inquiry via Siri (iPhone only)
Proximity and Push Notifications

Alerts & Notifications

Marking of Transaction/Biller as Favorite
Manage Payee/ Biller

View Account Balance & Mini Statement
View &Download Full Account Statement
Subscription of E-Statement

Daily Transaction Limit View and Limit Adjustment
New Cheque Book request

Cheque Status Inquiry

Account Link/Delink Branch/ATM Locator
Default Account Marking on myABL
Customer Request and Feedback Through inbuilt Email Feature
View Login History

View Transaction History

Search Option (Desktop only)

View Profile

In-app Notifications
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3.Security Measures

Strong security measures have been devised to curb the chance of any fraud or malicious act. The security
features that are incorporated with the myABL are:

Extended Validation-Secure Socket Layer (EV-SSL)
Require addition of Payees/beneficiaries for Funds Transfer and Bill Payments
Time bound One-Time PIN (OTP) is used for all financial transactions.

Free of charge SMS notification is sent to customer on registered mobile number/email at Login and
upon OTP generation.

4.Registration Process
Please follow below steps to instantly register for myABL.

Step 1: Visit https://www.myabl.comor download myABL mobile Android app from Google Play store
and iOS app from App Store, click on Join Now link and Provide CNIC, Mobile Operator, Mobile
Number(CNIC & Mobile Number will be verified on the basis of customer’s information available at Bank’s
record provided at the time of account opening) and Referred by (Optional)

Note: Foreign national can also register on myABL through their Passport number.

Register

Pakistani National Foreign National

CNIC

Fr00000000000¢

Mobile Network

Select

Mobile Number

03000000000

Confirm Mobile Number

0300000000

Referred By (Optional)
Select

8
Allied Live Chat Q
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Welcome to Digital Banking

Sign in or Join now to manage your personal
finances

2 Username

& Password

Forgot password?

Enable Biometric Login

Not a member?

Join Now

@

Locate Us

The new user needs to click on join Now, the following screen will open, the details same as of portal are
needed to be provided.

€ Register
Pakistani National Foreign National

CNIC

SXXXXXXXXXXXX

Mobile Network

Select

Mobile Number

O3300xXXXXXX

Confirm Mobile Number

O3XXXXXXXXX

Referred By (Optional)

Select

Continue

Allied Live Chat

Note: There is no myABL registration or annual

renewal fee.

Step 2: Provide Email ID (Optional and could be left blank), Date of Birth (As per Bank record),
ATM/Debit Card Number, Card Expiry (Valid Through) & ATM PIN Code (4 digits) (System will verify the
provided information)
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Register

Email ID (Optional}

Please enter your email ID

Confirm Email ID (Optional)

Please enter your email ID

Date of Birth

dd mmm yyyy

ATM/Debit Card Number

38888 8989 8989 9898 989

ATM/Debit Card Expiry

Jan

ATM/Debit Card PIN

2000¢ 4 Digits

Note: Customers can start a conversation anytime when surfing myABL as Live Chat is always available
to help. They can use it to get in touch with our support team regarding any issues they face during
Registration or resetting password using Forgot Password option.

Mobile

&— Register

Email ID (Optional)

Please enter your email ID

Confirm Email ID (Optional)

Please enter your email 1D

Date of Birth

dd mmm yyyy

ATM/Debit Card Number

8888 8989 8989 9898 989

ATM/Debit Card Expiry
Jan v 20

ATM/Debit Card PIN

XXXX

4 Digits

Allied Live Chat

Step 3: Customer will receive One Time PIN (OTP) on his/her Mobile phone. Customer will enter OTP
and press “Submit”.
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One Time Verification
A verification code has been sent to your registered mobile number. Please enter that code below to complete the process

Enter One Time PIN (OTP)

Resend Code
Attempts Left
4

Note: If you have shifted your mobile number to other network, type MNP in your write message and send it to 9225 and 9080 to update your mobile network

Step 4: Upon successful verification of OTP, system will ask the user to setup Username and Password.

Note:

1) System will confirm if your provided Username is available then it will complete the registration
process else you need to set different user name.

2) Itis recommended to read the password policy before setting up any password for your account.
3) Iltis recommended to read the Terms and Conditions before marking it checked.

Create your log in details
User Name

Password

Re Enter Password

| agree to Terms and Conditions

m Password Policy
ke Uy et g 10 e} w3 UF B 5 F 5 S0 e »

(AZ) A (i f2) 35
(-2) S (b SR gy 53 4
(0.9) iy L) S
e NI R @ et B G S K R S i ey oY
iy X o Il

Password must be Minimum 8 to Madmam 16 charactons in length.
Al Jeast 1 capital lettee (A-Z)
At feast 1 small fetter {a-2)
» Atleast 1 number [0-9]
To further strengthan your password, you mary use any of the glven special
chanpctans R E 1S %
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5.myABL Processes

5.1. Process to Generate OTP:

For financial transactions such as Funds Transfer, Bill Payments etc. customer needs to enter six (6) digit numeric
One-Time PIN (OTP) as an additional security. This Six Digit OTP is automatically generated by the System;
however, if customer doesn’t receive the OTP in time, on the payment screen customer can click on “Resend
OTP” button to re-generate the OTP by.

Unable to receive OTP SMS on your Mobile?
If you have shifted your mobile number from one network to other, write a new SMS message with text “MNP”

(without quotes) and send it to 9080 and 9225. You may continue with myABL registration after receiving a
confirmation SMS. For help, call 111-225-225.
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5.2. Login Process

4

Customer logs on to myABL and enters his/her “User ID” and “Password” on below screen and clicks on “Login
option.

PERSONAL

llI)'ABL

Welcome to Digital Banking

Sign in or Join now to manage your
personal finances

2 Username

) Password

Forgot password?

SIGN IN

Not a member?

Join Now

Good Evening!
‘Wednesday, Dec 6, 2017

& &=

Features Security Product Overview

© 2017 Copyright Allied Bank Limited. All Rights Reserved. f ¥/ / Corporate website: www.abl.com / Privacy Policy / ContactUs

Mobile:

R myasL

Welcome to Digital Banking

Sign in or Join now to manage your personal
finances

L Username

& Password

Forgot password?

Enable Biometric Login C
Not a member?

Join Now

9

Offers Locate Us
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Biometric Login

The user is required to enable the biometric option from login screen and enter the user name and password
for once as shown in following screen:

R yABL

Welcome to Digital Banking

Sign in or Join now to manage your personal
finances

2 HAIDERSHEIKH

B seessccss

Forgot password?

Enable Biometric Login (}

Not a member?

Join Now

9

Locate Us

The needs to click on “Yes” on “Do you want to enable Biometric Login?” as reflected in following image:
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Notification @

Do you want to enable Biometric Login?

The user will then be required to verify the identity by placing registered finger print as reflected below:

Verify your identity

Use your fingerprint to verify your identity.

One verification, success message will be generated to the user as shown below:
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Fingerprint
Authentication

Confirm fingerprint to get
started

° Fingerprint recognized

CANCEL

The user can then click on Finger print icon and sign in with finger print from login screen.

System opens below main “OVERVIEW” screen displaying various widgets/cards.

P eome (01)
— @ll[\ABL Sl QM R{'Q (0]

Account Summary Payments Mini Statement

i Select Account  05280010006525770010

S 30Jan  INTER-BRFTCHG

Pay Bills Funds Transfer Spdani JBANTER BR EE:
30Jan  INTER-BRFTCHG
30Jan  IB-INTER-BRFT
30Jan  INTER-BRFTCHG
30Jan  IB-INTER-BRFT

100% e 30Jan  INTER-BRFTCHG

Net Balance: PKR 12,850.80 Online Shopping 30Jan 1B-INTER-BRFT
View Account Statement

My Accounts Quick Access P Aied Bank @I mosterposs @ Pizzatha

| Current & Savings PKR 12,850.80

.

| View Account
I Credit Card -PKR 25,982.38 s History

| Term Deposits - LF ‘

I Loans & Finances Ma"ag; |:syees & Manage Accounts

~ Bill payment convenience
at your fingertips

Note: Login alert will be sent to the customer’s registered mobile number on each login.
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%III)ABL

100%

Net Balance: PKR2,380.13

o 5 & 2

Favorites Pay Bills Transfer Tickets Pay
Anyone

AR

Statement Payees & Debit Change Transactio
Billers Cards oTP n History

Pay with Mastercard

QRto enjoy Chicken pxe=%0
Mac and a Drink

in just

5.3. Process to View Account Details

This will show summary of the Accounts at a glance. Customer will click “Current and Savings” on “My Accounts”
Card at top left to view details of his/her available accounts. If a customer wants to check details of a particular
account and perform any transaction on it, he/she will click on that particular Account and a sub menu will be
opened.

— ‘Welcome ANAS ALI @
= @Ill.\'ABL Y::rlastloginmsun[l?Fdsm:zoAM Q ﬁ }ia (!)

Account Summary Payments Mini Statement

E - Select unt  05280010006525770010

- 30Jsn INTER-BR FT CHG

Pay Bills Funds Transfer 301an BINIERBRFY
30Jan  INTER-BRFTCHG
30Jan 1B-INTER-BRFT

K 30Jan INTER-BRFT CHG
E - 30Jan IB-INTER-BRFT
100% e 30Jan INTER-BR FT CHG
Net Balance: PKR 12,850.80 Online Shopping 30Jan IB-INTER-BRFT
View Account Statement

My Accounts Quick Access

Hotel

Current & Savings ©)
ANASALI PKR 12,850.80 %‘ﬁ
05280010004525770010 L Acti ’

SavingsAcco Account Details Vi::l‘e"cm""t T"::;‘::;:’"

.

View Statement

Cheque Book Request [EA z ’
eque Book Reques Enjoy online shopping

Cheque Status Inquiry R hs g Changs OTP payments using myABL

Billers Option
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On clicking Account Details menu following screen will be opened.

= ]”\ABL Ymhﬂbglmmmu.ﬁm Q ﬁ DL Loaout(I)

Account Details

Account Details View Account Statement Cheque Book Request Debit Cards Cheque Status Inquiry
=

Customer Name Account Number Balance
ZULFIQAR ANWAR DAR 05310010036349750013 PKR 13,313.95

Customer ID

3634975

Product Name
Savings Account - Regular

IBAN
PK76ABPA0010036349750013

Opening Date
22 Jan2016

Account Currency
PKR

Holding Pattern
Single

Branch
0531 - Pakistan HBL, 405/B1, Borivali East, PK

Status
Active

Mobile:
Step 1: The user needs to click on “Accounts” as shown in following screen:

100%
Net Balance: PKR12,722.13

Q@ E & 3

Favorites Pay Bills Transfer Tickets Pay
Anyone

R A S E

Statement Payees & Debit Change Transactio
Billers Cards oTP n History

®n DABL.,
P rewencticam v (e |

PR AmodBark

1 Jan 2020 - 39+ Mar 2020

HOME

Step 2: The user needs to click on “Current & Savings” under “My Accounts” section as shown in following screen:
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& Account

My Accounts

Current & Savings
PKR12,722.13

Credit Card

Loans & Finances

| Term Deposits

Mini Statement

Select

A 06650010001124090017

20 Mar IB-INTERBNK FT PKR1

20Mar IB-INTER-BR FT PKR1.00 +

20 Mar IB-INTER-BRFT PKR1.00 +

20Mar  SALARY PKR140,340.00 +
16 Mar IB-INTER-BRFT

16 Mar INTER-BR FT CHG KR

16 Mar IB-INTER-BRFT PKR7,300.00 +
13 Mar ATMCW

View Account Statement

Step 3: The user is then required to click on “Account Title” under “Current &Savings” Accounts as shown in

following screen:

& Account

My Accounts

Current & Savings
PKR12,722.13

SHEIKH MUHAMMAD PKR12,722.13
HAIDER FAROOQ

06650010001124090017 | Active

PLS Savin&s

Credit Card

Term Deposits

Loans & Finances

Mini Statement

06650010001124090017

IB-INTERBNK FT

IB-INTER-BRFT PKR1.00 +
IB-INTER-BRFT PKR1.00 +
SALARY PKR140,340.00 +
IB-INTER-BRFT

INTER-BR FT CHG Pk
IB-INTER-BR FT PKR7,300.00 +
ATMCW

Step 4: The user is then required to click on “Account Details” as reflected in following screen:
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& Account

My Accounts

Current & Savings
PKR12,722.13

SHEIKH MUHAMMAD PKR12,722.13
HAIDER Q00

0665001 .

PLS Savir Account Details I

Credit Cz

View Statement

Term Dy Cheque Book Request

Cheque Status Inquiry

Loans & Finances

Mini Statement

Select

Account

20Mar  IB-INTERBNKFT

20Mar  IB-INTER-BRFT PKR1.00 +
20Mar  IB-INTER-BRFT PKR1.00 +
20Mar  SALARY PKR140,340.00 +
16Mar  IB-INTER-BRFT PKF

16Mar  INTER-BRFT CHG PKF
16Mar  IB-INTER-BRFT PKR7,300.00 +
13Mar  ATMCW PKF

06650010001124090017

On clicking Account Details menu following screen will open:

Account Title
SHEIKH M HAIDER FAROOQ

Account Number
06650010001124090017

Balance
PKR12,722.13

Customer ID
112409

Product Name
PLS Savings

IBAN
PK22ABPA0010001124090017

Opening Date
26 Dec 2006

Account Currency
PKR

Holding Pattern
Single

Branch
0665-15 CLUB RD FAISALABAD

Status
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5.4.Process to Request Cheque Book Online

Request cheque book allows the user to request for a new cheque books online. This feature will be enabled only
for those accounts for which cheque book facility is enabled. Cheque book is delivered to customer’s parent
branch. Customer is notified through SMS alert when to collect the cheque book. Following steps are followed
to log online request of cheque book through myABL Digital Banking.

Customer will click on “Current and Saving” menu on “My Accounts” Card, which will lead the Customer to all his
current and savings accounts list.

= “]'\ABL :Z:l?la"s:m:l:nuwdno:zom Q ﬁ M(GDQ (D

Account Summary Payments Mini Statement

= Select Account  05280010006525770010

oo 30Jan INTER-BR FT CHG

Funds Transfer i 30 Jan I1B-INTER-BRFT
30Jan INTER-BR FT CHG
30Jan 1B-INTER-BRFT
30Jan INTER-BR FT CHG
30Jan IB-INTER-BRFT

100% 30Jan INTER-BR FT CHG
Net Balance: PKR12,850.80 30Jan IB-INTER-BRFT

View Account Statement
My Accounts Quick Access

Current & Savings %@%

ANASALI PKR 12,850.80
0528001000 AR A s

Savings Accol Account Details |

Statement

View Statement

Cheque Book Request o ! ’
eque Book Reques ) N B, Enjoy online shopping

Cheque Status Inquiry payments using myABL

Manage Payees & Change OTP Manage Accounts
Billers Option

On Saving & Current Account screen, customer clicks on the account for which Cheque Book request is to be made
and above mentioned Menu will be opened on which customer to click “Cheque Book” Menu.

= “l\ABL Ymmgmmmuﬁm Q ﬁ x '-°3°“t®

Cheque Book Request

Account Details View Account Statement Cheque Book Request Debit Cards Cheque Status Inquiry

Account Number
05310010036349750013
Balance : PKR 13,202.35

Number of Leaves per Book I =°
10 leaves v -
Cheque book delivery
g Now you do not need to visit branch to
request for new cheque book.
Simply choose 10, 20 or 50 leaves cheque
book depending on your requirement and

submit your request.

It will be delivered on your communication
address updated in our records.
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Customer will select only Number of Leaves per Book and on pressing submit button below screen will be opened
which will display the request detail for confirmation.

Cheque Book Request

@ You initiated a request for Cheque Book. Please review details before you confirm!

Account Number

05310010036349750013

Number of Leaves per Book
10

Customer receives confirmation of successful Cheque Book Request.
— lcome. ALL @
—_— @I | ].\ ABL ::td]rlastloAgr:‘swasoMWFeb:loloAM Q ﬁ DAL a (l)

Cheque Book Request

Request submitted successfully. Kindly collect it from your branch after 5 working days.
Reference Number SB.0010006525770010.0000003

What would you like to do next?

O

Go to Home

Mobile:

Step 1: The user needs to click on “Accounts” as shown in following screen:

100%
Net Balance: PKR12,722.13

Favorites Pay Bills Transfer Tickets Pay
Anyone

R A S B EF

Statement Payees & Debit Change Transactio
Billers Cards oTP n History

®n DABL...
P rewtveam e |
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Step 2: The user needs to click on “Current & Savings” under “My Accounts” section as shown in following screen:

My Accounts

Current & Savings
PKR12,722.13

Credit Card

Loans & Finances

I Term Deposits

Mini Statement

06650010001124090017

IB-INTERBNK FT KR1
IB-INTER-BR FT PKR1.00 +
IB-INTER-BR FT PKR1.00 +
SALARY PKR140,340.00 +
IB-INTER-BR FT

INTER-BRFT CHG PKF
IB-INTER-BRFT PKR7,300.00 +
ATMCW

View Account Statement

Step 3: The user is then required to click on “Account Title” under “Current &Savings” Accounts as shown in
following screen:

& Account o XU}

My Accounts

Current & Savings
PKR12,722.13

SHEIKH MUHAMMAD PKR12,722.13
HAIDER FAROOQ

06650010001124090017 | Active

PLS Savmﬁs

Credit Card

Term Deposits

Loans & Finances

Mini Statement

e 06650010001124090017

IB-INTERBNK FT

IB-INTER-BRFT PKR1.00 +
IB-INTER-BRFT PKR1.00 +
SALARY PKR140,340.00 +
IB-INTER-BR FT

INTER-BR FT CHG Pl
IB-INTER-BRFT PKR7,300.00 +
ATMCW

Then user is required to click on “Cheque Book Request” as reflected in following screen:

Page 22 of 269




oy
A

& Account @0@

My Accounts

Current & Savings
PKR12,722.13

SHEIKH MUHAMMAD PKR12,722.13
HAIDER FAROOQ

0665001 .
PLS Savir Account Details

CreditCz  yjew Statement

e Cheque Book Request

Cheque Status Inquiry

Loans & Finances

Mini Statement

06650010001124090017

IB-INTERBNK FT

IB-INTER-BRFT
IB-INTER-BRFT
SALARY

PKR1.00 +
PKR1.00+
PKR140,340.00 +

IB-INTER-BRFT

INTER-BR FT CHG

IB-INTER-BRFT PKR7,300.00 +
ATMCW

Step 5: The user is then required to select the number of leaves per book i.e. 10, 25, 50 and then click on “Submit”

button as reflected in following screen:
€ poeeBook P2 Y0

Account Number
06650010001124090017
Balance : PKR12,722.13

Number of Leaves per Book

Please Select

© submit

On clicking submit, the success message will generate with the customer with reference number.
5.5.Process for Cheque Status Inquiry

Customer can inquire about the status of Cheque online, simply by entering the Cheque number of selected
account and press the submit button. The status of cheque will be displayed at bottom accordingly.
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= lll)'ABL o QA A X ewal)

Your last loginwas on | 10 Oct 11-45 AM

Cheque Status Inquiry

Account Details View Account Statement Cheque Book Request Debit Cards Cheque Status Inquiry

Account Number
05280010026178460019
Balance : PKR 408,193.37

- I Ee
—

22129796

Want to stop or cancel cheque payment,
simply mention cheque number and
submit your request.

It will be processed within no time,

Cheque Number Reason

22129796

Page 1 of 1 (1of1items)

Mobile:
Step 1: The user needs to click on “Accounts” as shown in following screen:

100%
Net Balance: PKR12,722.13

QEE & o

Favorites Pay Bills Transfer Tickets
Anyone

B B B EF

Payees & Debit Change Transactio
Billers Cards oTP n History

—TTrrr— -
MAKE CASHLESS PATMENTS & >
VI excmue pruzes:

1 San 2020 . 39+ Mar 2020

Miniemum transaction size PKR 500

o Torm e Cornttiona plaatn it s ot o

= =

MORE

HOME FAVORITE

Step 2: The user needs to click on “Current & Savings” under “My Accounts” section as shown in following screen:
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& Account

My Accounts

Current & Savings
PKR12,722.13

Credit Card

Loans & Finances

| Term Deposits

Mini Statement

2€lect 6650010001124090017

Account

20 Mar IB-INTERBNK FT PKR1

20Mar IB-INTER-BR FT PKR1.00 +
20 Mar IB-INTER-BRFT PKR1.00 +
20Mar  SALARY PKR140,340.00 +
16 Mar IB-INTER-BRFT

16 Mar INTER-BR FT CHG KR

16 Mar IB-INTER-BRFT PKR7,300.00 +
13 Mar ATMCW

View Account Statement

Step 3: The user is then required to click on “Account Title” under “Current & Savings” Accounts as shown in
following screen:

& Account

My Accounts

Current & Savings
PKR12,722.13

SHEIKH MUHAMMAD PKR12,722.13
HAIDER FAROOQ

06650010001124090017 | Active

PLS Savings

Credit Card

Term Deposits

Loans & Finances

Mini Statement

S 06650010001124090017

IB-INTERBNK FT

IB-INTER-BRFT PKR1.00 +
IB-INTER-BRFT PKR1.00 +
SALARY PKR140,340.00 +
IB-INTER-BRFT 5
INTER-BR FT CHG Pk
IB-INTER-BRFT PKR7,300.00 +
ATMCW

Step 4: Then user is required to click on “Cheque Status Inquiry” as reflected in following screen:
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& Account @ £« XU)

My Accounts

Current & Savings
PKR12,722.13

SHEIKH MUHAMMAD PKR12,722.13
HAIDER FAROOQ

0665001 i
PLS Savir Account Details

Credit Cz View Statement

Cheque Book Request

Cheque Status Inquiry I

Loans & Finances

Mini Statement

06650010001124090017

IB-INTERBNK FT

IB-INTER-BRFT PKR1.00 +
IB-INTER-BRFT PKR1.00 +
SALARY PKR140,340.00 +
IB-INTER-BRFT

INTER-BRFT CHG R11
IB-INTER-BRFT PKR7,300.00 +
ATMCW

Step 5: Then user is required to enter the “Cheque Number” and click on “Submit” button as shown in following

screen:
Cheque Status @ oo

& Inquiry

Account Number
06650010001124090017
Balance: PKR12,722.13

Cheque Number
22129796

Cheque Number Status Reason

No data to display.

Page 1 (0of Oitems) E

The click on submit will provide the user with status of requested cheque number.
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5.6.Process to View Mini Statement

Mini Statement is displayed at Top Right corner of main dashboard screen. It will show details of last 8 transactions
with closing Balance. Order of the transactions will be in descending order i.e. latest transaction will be at the top.

— ]]])ABL y;‘ﬁa’:;:;ﬁﬂunl%Marw:%AM Q ﬁ O G)

Account Summary Payments Mini Statement

E D Q//) Select Account 06650010001124090017
D) £ :
; Ty " 20Mar  IB-INTERBNKFT 13

20Mar  IB-INTERBRFT

20Mar  IB-INTER-BRFT

20Mar  SALARY

16Mar  IB-INTER-BRFT

E @ g 16Mar  INTER-BRFTCHG
16Mar  IB-INTER-BRFT

100% .
13Mar  ATMCW

Pay Bills Funds Transfer Favorites

Net Balance: PKR12,722.13 Online Shopping
View Account Statement

My Accounts Quick Access <
/ Perform cashless transactions via

, myABL mobile app by scanning
(]
I Current & Savings PKR1272213 > % [ng 7

Mastercard QR code and make

vow payment from your account.
kno

Debit Cards Pay Anyone Transaction * Home ->Scan OR

| Credit Card NoCard(s) > History

| Term Deposits % % ol ay with Mastercard

Mobile:
Step 1: The user needs to click on “Accounts” as shown in following screen:

O

100%
Net Balance: PKR12,722.13

Favorites Pay Bills Transfer Tickets Pay
Anyone

& B> EEF

Statement Payees & Change Transactio
Billers oTP n History

m NDABL
!

Page 27 of 269




Yy
A

Step 2: On clicking “Accounts, the screen with “Mini Statement” will open as reflected below:

& Account = o0
My Accounts

Current & Savings
PKR12,722.13
Credit Card

Term Deposits

Loans & Finances

Mini Statement

06650010001124090017

IB-INTERBNK FT

IB-INTER-BRFT PKR1.00 +
IB-INTER-BRFT PKR1.00 +
SALARY PKR140,340.00 +
IB-INTER-BRFT

INTER-BR FT CHG

IB-INTER-BRFT PKR7,300.00 +
ATMCW

View Account Statement

5.7.Process to View Full Account Statement

Besides Mini statement, customer can view full Account statement of multiple available accounts by following
different ways.

1) Click “View Account Statement” option at bottom of Mini statement card on dashboard (Top Right corner).

Mini Statement

ccount  05280010026178460019

IB-INTER-BRFT
INTER-BRFT CHG
INTER-BRFT CHG
IB-INTER-BRFT

19 Feb INTER-BRFT CHG

Click on “Current & Savings” menu of “My Accounts” card, it will display the list of accounts then customer
will click on desire account and a menu will be opened on which customer to click “View Statement” menu.
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My Accounts

Current & Savings ERreercs
MUHAMMAD ILLYAS PKR 408,193.37

052800100244 72420040 LAt

Savings Acco Account Details

View Statement

Cheauie 800k Real Ve Sisemer|

Cheque Status Inquiry

3) On “Quick Access” card at bottom center on main dashboard screen, customer needs to click on “View
Account Statement” icon as mentioned below.

Quick Access

= 3 EF

View Account Transaction
Statement History

[ ="\
(=SS A F—f' )
Le | -

Manage Payees & Change OTP Manage Accounts
Billers Option

1)
.
\ el

[

4) A window will be opened as shown below which will display the account statement with all debit and credit
transactions along with the balance amount. Opening balance and Closing balance of the account statement
will also be displayed with the transaction details.
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Transactions

Account Details View Account Statement Cheque Book Request Debit Cards Cheque Status Inquiry
———————

Note: Posted Transactions until the last working day are shown

Account Number Opening Balance PKR 13,670.00 Closing Balance PKR 1,127.00 £l Download Statement
05280010026178460019

Date Description Amount Balance
View Options

29 Jun2012 Inter-Bank FT Charges-ADC AC- PKR 116.00 Dr PKR 1,127.00
Last 30 Days PKR1446400010001

Al 29 Jun2012 ATM nter-Bank FT 259155 PKR 3,000.00 Dr PKR 1,243.00

- 26 Jun2012 ATM Cash Withdrawal 755214 PKR 25,000.00 Dr PKR4,243.00

26Jun2012 Transfer 1045 PKR 28,573.00Cr PKR 29.243.00
Subscribe For
E-Statement

23Jun 2012 ATM Cash Withdrawal 447211 PKR 10,000.00 Dr PKR 670.00
22 Jun 2012 ATM Cash Withdrawal 391682 PKR 3,000.00 Dr PKR 10,670.00

Page 1 of1 (1-60f éitems)
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Account Number
05280010055665060019

Last 30 Days Debits Only

21 Jan 2019
ATM Cash Withdrawal 573423

Amount

25 Jan 2019
IB Util Bill Payment 733786

Amount PKR 100.00 Dr

28 Jan 2019
VISA POS Purchase 217617

Amount PKR 300.00 Dr

29 Jan 2019
VISA POS Purchase 820523

Amount

30 Jan 2019
ATM Cash Withdrawal 766238

Amount

Customer have multiple options to view his/her Account statement i.e. Previous Month, Previous quarter and by
selecting Date Range. To view Account statement customer selects option i.e. period/duration of transactions by
entering date. This feature allows the customer to view the transaction details for any selected period. The
statement is also downloadable in PDF and CSV format.

5.8.Subscription of e-Statement

While viewing full Account statement, customer also has the option to subscribe for e-Statement. Customer is
required to click on the E-statement button.
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Transactions

Account Details View Account Statement Cheque Book Request Debit Cards Cheque Status Inquiry

Note: Posted Transactions until the !ast working day are shown

Account Number Opening Balance PKR 13,670.00 Closing Balance PKR 1,127.00
05280010026178460019

Date Description Amount
View Options

29 Jun 2012 Inter-Bank FT Charges-ADC AC- PKR 116,00 Or PKR1,127.00
Last 30 Days é PKR14446400010001

Al 29Jun2012 ATM Inter-Bank FT 259155 PKR 3.000.00 Or PKR 1,243.00

26Jun 2012 ATM Cash Withdrawal 755214 PKR 25,000.00 Dr PKR4.243.00
Generate Z S

26 Jun2012 Transfer 1045 PKR 28,57300Cr PKR29.243.00
Subscribe For

B 23Jun 2012 ATM Cash Withdrawal 447211 PKR 10,000.00 Dr PKR 670.00

22Jun2012 ATM Cash Withdrawal 391682 PKR 3,000.00 Dr PKR 10,670.00

Page 1 of1 (1-6oféitems

[B subscribe for E-Statement

On clicking the option “Subscribe for E-Statement” below confirmation screen will be opened.

Subscribe for E-Statement ®

Subscribe to E-Statement

By subscribing to eStatement, you will receive biannual
statements for your account 0010006525770010 via email
at ana™"*"l.com

Subscribe
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On this pop-up notification screen, customer will be shown his/her consent for subscribing for the E-statement.
Customer is required to select account from the dropdown menu (in case of multiple available accounts) for E-
statement subscription. Confirmation Alert will be sent to the customer.

5.9.Process for Account Management

This Account Management feature is used by customers to link/De-Link their available accounts. The feature is
available to customer having multiple accounts.

Following steps are followed by customer to Link/De-Link his/her account(s) online through myABL Digital

Banking.

Logs into the myABL Digital Banking. To link/de-link the customer’s account(s) the option of ACCOUNT MANAGEMENT

will be selected from the ‘Settings’ menu.

Welcome ANAS ALI
Your last login was on 19 Feb 10:20 AM
200

255 Accounts

Uﬁ; Payments
'_ij‘ Credit Cards

{@} Settings

Change OTP Option

Manage Accounts

My Profile
Limits

Security Settings

The customer links or de-links his/her account(s) and clicks on the Submit button.

Welcome ZULFIQAR

E l l l.\ ABL Your last loginwas on | 19 Oct 03:19 PM Q ﬁ x choutw

Account Management

Place Check Mark to Link the Account and Un-Check to delink.

Accounts Link/Delink Account Mark as Default

05310010036349750013-ZULFIQAR ANWAR DAR Y @ Default

05280010036349750020-ZULFIQAR ANWAR DAR Default
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Pop-up notification will confirm successful linking/ delinking of the Account.

Welcome ZULFIQAR
Your last loginwas on | 19 Oct 03:19 PM

Account has been Linked Successfully.

5.10.Process to Change Password

This feature is used by customer to change the myABL password. The system verifies current password and saves

new password.

Following steps are followed by customer to change his/her password online through myABL Digital Banking.

Logs into the myABL website at www.myABL.com

To change password, customer will select an option of SECURITY SETTINGS from the ‘Settings” menu by clicking
on hamburger icon on home page:

E lll)'ABL e QA0

Account Summary Payments Mini Statement

E Select Account 06650010001124090017 <
s . — 4

IB-INTER-BRFT PKR1.00+
IB-INTER-BRFT PKR1.00+
IB-INTER-BR FT PKR100+
TRANSFER PKR1,000.00-
IB-INTERBNKFT PKR1.00-

E @ POS PURCHASE PKR2.120.00-
oo TRANSFER PKR348.00-

TRANSFER PKR1,000.00 +

Pay Bills Funds Transfer Favorites

100%
Net Balance: PKR4,657.13 Online Shopping Donations

View Account Statement

My Accounts Quick Access

. p / ScanDLelsdtlo
I Current & Savings PKR4,657.13 > E IE ] QR code directly through

ITIVABL app and avai
Debit Cards Transaction
Credit Card History

5 LU RIS IS g
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The user is then required to expand “Setting” and click on “Security Setting” as shown in following screenshot:

Eg Payments

—o| Credit Cards ]

% Debit Cards
[é} Settings

Change OTP Option

Manage Accounts

My Profile

Limits

Security Settings

) MailBox
2l Trends

Then system opens the screen as mentioned below. On this screen the customer chooses Change Password form
and enters the following information:

O Current Password

0 New Password

O Confirm New Password

= [@myasL e Q A X sl

Change Password
Change Password Alternate Login
)
Please change your password for security reasons.

Current Password

New Password

Re-enter Password Password PO“CY

—'&.b'tﬂﬁ/,_bfwnt_}cngin'SH,/'V/;AV"E
= St fifon
J/(J;)"v)c,"wﬁ /;r/(a-z)
@9)undi i1 f
INTLL S s s iz
-_gé/‘)u‘ﬂf‘/aw%w&@

Password must be Minimum 8 to Maximum 16 characters
in length.

At least 1 capital letter [A-Z]

At least 1 small letter [a-z]

At least 1 number [0-9]

To further strengthen your password, you may use any of
the given special characters @ & #$ %
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The system will generate the success message for password update as shown below:

Change Password

Successful!
Your password has been changed

Mobile

To change password, the user is needed to icon of “More” as shown in image below:
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100%

Net Balance: PKR4,656.13

Q@ E & B

Favorites Pay Bills Transfer Tickets Mobile

Topup
= B &

Statement Payees & Debit GolootLo  Transactio
Billers Cards QR n History

PR AiecBank

f

HOME

The user is then needed to expand the “Settings” menu and select “Security Settings” as shown in following

screenshot:

Welcome SHEIKH

Your last login was on 31 Mar 11:19 AM
Accounts
Payments
Credit Cards
Offers

% Debit Cards

{O% Settings

Change OTP Option

Manage Accounts

My Profile

Limits

Security Settings

% Mail Box
@il Trends
*I' Transaction History

The user is then required to select “Change Password” as reflected in following image:
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& Security Settings

| @ croneermsnors |

M Aiternate Login

@#  Manage Biometric Login

o 2 o

Then system opens the screen as mentioned below. On this screen the customer chooses Change Password form
and enters the following information:

O Current Password

0 New Password

Q Confirm New Password

& Change Password D.<JK * XU

Please change your password for security reasons.

Current Password

New Password

Re-enter Password

Password Policy

rnﬁ,,.),/15.,5;4,,t-;,,vs((;lﬁ/;,vt'~/
=k

@2y (bl fo o
(a-z).ﬁ/(gif")w’-.é/;l ("v
©9)indi f1
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Once done then the customer clicks the Submit button. The password is then changed as per the customer’s

request and following success message will be generated with the customer:

Successful!
Your password has been changed
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5.11.Process to view Login History

By using this features customers can view his/her login history. System shows lists of last 10 logins with Date &
time and IP Address.

Following steps are followed by customer to view Login history.

To view the login history, customer will select Login History option from the ‘Settings’ menu.

Welcome ANAS ALI
Your last login was on 19 Feb 10:20 AM

£88, Accounts

D»ﬁ? Payments

—o| Credit Cards

{é:} Settings

Mail Box
ﬂ{l Trends

HJ Transaction History

fj \ Login History

The below mentioned screen displays the details of the customers’ login history

— / : Welcome ANAS ALI a1
— 11IVABL Your last login was on | 19 Oct 03:27 PM Q ﬁ WA Logou

Session Summary

Start Date & Time
» 190ct201803:27:43 PM
» 190ct 2018 03:27:00 PM
19 0ct 2018 03:26:01 PM
19 Oct 2018 03:24:31 PM
19 0ct 2018 03:13:31 PM
19 Oct 2018 03:11:44 PM
19 0ct 2018 02:53:49 PM
19 0Oct 2018 11:58:55 AM
190ct 2018 11:38:15 AM

19 Oct 2018 10:47:47 AM

Page 1 of1 (1-100of 10items)

Mobile:

End Date & Time

19 Oct 2018 03:27:43 PM

19 Oct 2018 03:27:00 PM

19 Oct 2018 03:26:01 PM

19 0ct 2018 03:24:31 PM

19 Oct 2018 03:18:37 PM

190ct 2018 03:11:44 PM

19 Oct 2018 02:53:49 PM

19 Oct 2018 12:00:40 PM

19 Oct 2018 11:38:15 AM

19 Oct 2018 10:47:47 AM

Page 40 of 269

Channel

Desktop Browser
Desktop Browser
Desktop Browser
Desktop Browser
Desktop Browser
Desktop Browser
Desktop Browser
Desktop Browser
Desktop Browser

Desktop Browser

IP Address

10.131.50.111

10.131.16.177

10.131.50.86

10.131.50.86

10.131.16.177

10.131.50.111

10.131.16.62

10.131.16.177

10.131.50.86

10.131.50.86
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To view the login history, customer needs to select Login History option from the ‘More’ menu as reflected in
following screens.

100%

Net Balance: PKR2,380.13

.
e < 8
@ & &

Favorites Pay Bills Transfer Tickets Pay
Anyone

Statement Payees & Debit Change Transactio
Billers Cards oTP n History

Tired of adding new Payee/Biller ’
for Funds Transfer & Bill Payment?

Just follow steps below to avoid it

”
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Welcome SHEIKH

rlast
Accounts
Payments
Credit Cards
1/ Offers
E—-_‘: Debit Cards
[0} Settings

* Mail Box

4 Trends

{ I Transaction History

Login History

Start Date & Time

18 Mar 2020 05:22:54 PM

End Date & Time

Channel

MOBILEAPP

IP Address

43.245.8.43 View More

Start Date & Time

18 Mar 202005:10:16 PM

End Date & Time

18 Mar 2020 05:21:25 PM

Channel

MOBILEAPP

IP Address

43.245.8.43 View More

Start Date & Time

18 Mar 2020 05:02:21 PM

End Date & Time

18 Mar 2020 05:03:57 PM

Channel

MOBILEAPP

IP Address

43.245.8.43 View More

Start Date & Time

18 Mar 2020 12:32:51 PM
End Date & Time

18 Mar 2020 12:34:39 PM
Channel

WEBBROW

IP Address

Annasnnran
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5.12. Process to View Transactions History

By using this feature customer can view his/her transactions history. Following steps are followed by customer to

view Transactions History.

To view the transactions history, the customer will select Transactions History option from the ‘Settings’ menu.
Customer can also select “Transactions History” card in Quick Access section on Dashboard screen.

Welcome ANAS ALI
Your last login was on 19 Feb 10:20 AM

&92 Accounts
i% Payments

[F2) CreditCards

=

{é} Settings
(5 Mail Box
ﬂﬂ Trends

BJ Transaction History

N\
\= ) LoginHistory

—_— / . Welcome ANAS ALI
— &' 111VABL Your last login was on | 19 Feb 10:20 AM
.

Account Summary Payments Mini Statement

Select Account  05280010006525770010 b d
OB

30Jan CHEQUE BOOK CHA PKR 300.00 -

Pay Bills Funds Transfer Favorites S INTEK BRENCHE N

30Jan IB-INTER-BRFT PKR 100~

30Jan INTER-BRFT CHG PKR11.60-

30Jan IB-INTER-BRFT PKR 1.00-

30Jan INTER-BRFT CHG PKR11.60-

100% 30Jan IB-INTER-BRFT PKR 100~

Net Balance: PKR 12,550.80 Online Shopping Donations INTERBRITCHG i

oo

View Account Statement

My Accounts Quick Access

I Current & Savings
= A\

. View Account Transaction
Credit Card Statement History

The below mentioned screen displays the details of the customers’ login history
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— ! I | \ . Welcome ANAS ALI
— l l I\ABL Your last login was on | 30 Oct 10:28 AM Q ﬁ ’x‘ Logoutd)
.

myABL Transactions History

Days Range Last 7 Days v
Search Type to Search X

Transaction Type Date Amount  Beneficiery Account Number

Transaction Type All Transactions Account Number All Accounts

Funds Transfer - ABL 24 0ct, 2018 1:31:31 PM 11.00 AKIFIRFAN 0010006525770010
Funds Transfer - ABL 29 Oct, 2018 5:17:43 PM 1100 AKIFIRFAN 0010006525770010
Funds Transfer - ABL 29 Oct, 2018 12:39:25 PM 10.00 AKIF IRFAN 0010006525770010
IBFT 23 Oct, 2018 4:13:00 PM 1200 ONE-LINKATMTEST CARD29_1 0010006525770010
Pay Anyone 29 Oct, 2018 2:59:51PM 1.00 Haider Sheikh (3310008671793) i 0010006525770010
Donations 24 0ct, 2018 12:30:20 PM 1.00 Edhi Foundation 0010006525770010
Donations 23 Oct, 2018 4:25:49 PM 100 Edhi Foundation 0010006525770010
Donations 29 Oct, 2018 3:20:19 PM .00  Edhi Foundation 0010006525770010

Franchise Payments 29 Oct, 2018 3:27:18 PM X CMPak(Zong) 0010006525770010

Page 1 of 1 (1-90f 9items)
The user can click on any transaction to view details, the details will open as reflected in following image:

— ]]].\ABL yﬁ:?ijj;ii(:on|19Maroq:s4AM Q ﬁ M a (l)

Transaction Details

e TransactionType : Funds Transfer - ABL

* Date: 15 Mar, 2020 11:49:04 AM

* Amount : 5,000.00

* Beneficiery : SHEIKH MUHAMMAD FAROOQ
* Remarks:

* Account Number: 0010001124090017

* Transaction Reference No: 915121

The user can search any transaction by following filters:

e Day’s Range
e Transaction Type

o Funds Transfer — ABL
MasterCard — QR
IBFT
Donations
Franchise Payments

o
o
o
o
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o Bill Payments
e Account Number
e Search by Keyword (user may type: Date, Transaction Type, Beneficiary Name)

= l]]'\'ABL \\:ﬁmet:;:ﬂonlmMarw:%AM Q ﬁ M O (I)

MyABL Transactions History

Days Range Last 30 Days Transaction Type All Transactions Account Number All Accounts
— by e

Date Transaction Type Amount Beneficiery Remarks Account Number

15 Mar, 2020 11:49:04 AM Funds Transfer - ABL 5,000.00 SHEIKH MUHAMMAD FAROOQ 0010001124090017
28 Feb, 2020 3:49:18 AM Mastercard QR 1.00 Sultan Kitchen Garden Tow 00100011240%90017
28 Feb, 2020 2:46:54 AM Funds Transfer - ABL 1.00 SHEIKH MUHAMMAD FAROOQ 0010001124090017
27 Feb, 2020 10:51:20 PM IBFT 1.00 SHEIKH MUHAMMAD HAIDER FAROOQ ~03077777934 0010001124090017
26 Feb, 2020 8:19:54 PM Funds Transfer - ABL 15,000.00 RAMEESHA AMIN 0010001124090017
26 Feb, 2020 8:19:03 PM Funds Transfer - ABL 10,000.00 MUBEEN MEHMOOD 0010001124090017
26 Feb, 2020 8:17:59 PM IBFT 90,000.00 SHEIKH MUHAMMAD HAIDER FAROOQ~ 0010001124090017

26 Feb, 2020 4:18:08 AM Funds Transfer - ABL 19,000.00 SHEIKH MUHAMMAD FAROOQ Monthly 0010001124090017

Mobile:

To view the transactionhistory,customer may click on Transaction Historyon home screen or may select an option
onof Transaction Historyfrom the ‘More’ menu as reflected in following screens.
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100%
Net Balance: PKR2,380.13

o 2

Favorites Pay Bills Transfer Tickets Pay
Anyone

g5 e

o] B9

Statement Payees & Debit Change Transactio
Billers Cards oTP n History

/ Perform cashless transactions via
myABL mobile app by scanning
Mastercard QR code and make
@
0

payment from your account.
* Home -> Scan QR

f

@III_\ABL Welcome SHEIKH

Accounts
Payments
Credit Cards
Offers

100%

Net Balance: PKR2,380.13
% Debit Cards

CQ E@ ‘-» @ r {O) Settings

Favorites Pay Bills Transfer Tickets
* Mail Box

o B m ~
54Q\ @ E EE ;',|i Trends

Debit Change Transactio

Statement Payees &
Billers Cards oTP n History
x '} Transaction History
/ Tired of adding new Payee/Biller

for Funds Transfer & Bill Payment’
Just follow steps below to avoid it Login History

* Home-> Pay Bills-> New Biller

kno ® * Home-> Funds Transfer-> 4
New Payee /
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Days Range

Last 7 Days

Transaction Type

All Transactions

Account Number

All Accounts

Type to Search

Date Transaction Type Amount Beneficiery

15 Mar, 2020 - SHEIKH MUHAMMAD
or - 5,000.00
23:49:04 Funds Transfer - ABL 5,000 FAROOQ

Page 1 of 1 (1of 1items) m

The user can click on any transaction to view details; the details will open as reflected in following image:
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myABL Transactions
<= History

Transaction Details ®

« TransactionType : Funds Transfer - ABL
¢ Date: 15 Mar, 2020 23:49:04
* Amount: 5,000.00

* Beneficiery : SHEIKH MUHAMMAD
FAROOQ

* Remarks:
¢ Account Number : 0010001124090017

« Transaction Reference No: 915121

= =

HOME FAVORITE ORE

The user can search any transaction by following filters on mobile device:

e Day’s Range
e Transaction Type
o Funds Transfer — ABL
MasterCard — QR
IBFT
Donations
Franchise Payments
Bill Payments
e Account Number
e Search by Keyword (user may type: Date, Transaction Type, Beneficiary Name)
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myABL Transactions
& History

Days Range
Last 30 Days

Transaction Type

All Transactions

Account Number

All Accounts

Type to Search

Date Transaction Type Beneficiery

15 Mar, 2020

bl Funds Transfer - ABI SHEIKH MUHAMMAD FAROOQ

28 Feb, 2020
4 Mastercard OR Itan Kitchen Garden Tow
16:49-18 Mastercard QR Sultan Kitchen Garden Tow

28 Feb, 202
'12 F.(:’Sio 0 Eunds Transfer - ABL SHEIKH MUHAMMAD FAROOQ

28 Feb, 2020 1BET SHEIKH MUHAMMAD HAIDER
11:51:20 FAROOQ -03077777934

27 Feb, 2020

. . 2 5.000. 5
09:19:54 Funds Transfer-ABL ~ 15,000.00 RAMEESHA AMIN

27 Feb, 2020
1 Eunds Transfer - ABL
09:19:03 Funds Transfer - Al MUBEEN MEHMOOD

27 Feb, 2020 s SHEIKH MUHAMMAD HAIDER
09:17:59 =L FAROOQ-~

5.13. Process to Reset Forgotten Password

Following steps are followed by customer to reset forgotten password.

1. Logonto myABL at www.myABL.com.

2. Customer clicks on “Forgot password”. The system then redirects to the next page. The
customer enters the User ID, Debit Card number, Debit Card PIN & Its expiry date and then

press the Continue button to proceed further.
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PERSONAL

lll)'ABL

Welcome to Digital Banking

Sign in or Join now to manage your
personal finances

L haidersheikh

B Password

SIGNIN

Not a member?

Join Now

Good Morning!

Thursday, Mar 19, 2020

K )
Features Security Product Overview

© 2020 Copyright Allied Bank Limited. All Rights Reserved. f W

R ABL

Username

0 Youmust enter 3 value.

Debit Card Number

Debit Card PIN

Debit Card Expiry

MM

| 6 SECURE

0

Locate Us

/ Corporate website: www.abl.com / Privacy Policy / ContactUs

3. OTP will be sent to the customer’s registered email/mobile number for verification.

Customer will enter OTP.
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One Time Verification
A verification code has been sent to your registered mobile number. Please enter that code below to complete the process

Enter One Time PIN (OTP)

Note: If you have shifted your mobile number to other network, type MNP in your write message and send it to 9225 and 9080 to update your mobile network

4. After entering OTP, customer will be asked to enter and confirm the new password.

— l]]\ABL y:‘lrcloamstelzzﬁmon|31Mar11:02AM Q ﬁ )X( Q’ (D

Change Password
Change Password Alternate Login
Please change your password for security reasons.

Current Password

New Password

Password Policy

Re-enter Password

@9 -sxifit b
8@ 3p v S T L5
g S fe (o p s

5. Customer will receive notification of successful change of password.
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Change Password

|‘ <QI

Successful!
Your password has been changed

Mobile

The user is required to click on forgot password on the login screen as shown below:

R nmyasL

Welcome to Digital Banking

Sign in or Join now to manage your personal
finances

L Haidersheikh

f Password

Forgot password?

Enable Biometric Login

Not a member?

Join Now

9

Locate Us

The user is then required to fill the details like; User Name, ATM/Debit Card Number, PIN, Card
expiry and click on “Continue”as shown in following screenshot:
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Username

ATM/Debit Card Number

8888 08989 8989 9898

ATM/Debit Card PIN

ATM/Debit Card Expiry
MM Yy

MM Yy

Continue I Allied Live Chat

Note: if you don't remember your username, please call
111-225-225 for assistance.

2111-225-225 il 55 s S Joms o 3300 il o 8120555
-8 Alyly

OTP will be sent to the customer’s registered email/mobile number for verification. Customer will
enter OTP as shown in following screen:

Verification ®

One Time Verification

A verification code has been sent to your
registered email or mobile number. Please enter
that code below to complete the process

Enter One Time PIN (OTP)

Resend Code
Attempts Left
4

Note: If you have shifted your mobile number to
other network, type MNP in your write message and
send it to 9225 and 9080 to update your mobile
network

On entering OTP, the password set screen will open and user will be required to enter the new
password and click on “Submit” as shown below:
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Please enter your new password

Password

Re-enter Password

Password Policy

by J//,Jﬁflﬁnyc_ul:bﬂ 8/4" ﬁu‘j&"

-z
(A-2)S 2 (52 'l)i;.._{i/;l/s/
(@232 (s F0 el 1 o
09l 1
&P FTLL s s e v
s S peopmsineisn sy

V' Password must be Minimum 8 to Maximum
16 characters in length.
/' Atlaa anital latte

The password update message will be generated to the user.

5.14. Process to Retrieve Forgotten myABL User ID

Please call Allied Phone Banking on 111-225-225 to retrieve your forgotten myABL Personal Internet Banking
“User ID” by following below mentioned steps:

1. Call from your registered number at Allied Phone Banking and request for retrieval of myABL user ID
information.

Allied Phone Banking Officer will verify your identity and register your request.

Allied Phone Banking will communicate myABL user id to you through an SMS from bank’s SMS short
code. In case where registered mobile number is not available, an email will be sent to you for myABL
user id on your registered email id. Further, only mobile number and email address registered in bank’s
record will be used for communicating myABL user ID to you.

In case you call from international number, Allied Phone Banking officer will receive and validate request
for retrieval of myABL user ID and Allied Phone Banking representative will call you back on your
international number provided during inbound call and will verify your identity. After successful
verification, Allied Phone Banking officer will communicate you myABL User ID over phone call.

Requests received, Monday to Friday, after 7:30 PM and on Saturday after 5:30 PM will be treated on
the next working day. Requests received on Sunday will be attended and responded on next working day.
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5.15. Process of Change of OTP Alert Subscription Method

Customer will select “Change OTP Option” from the Settings in hamburger menu bar.
Alternately, customer can also select “Change OTP Option” card in Quick Access section on
Dashboard screen.

Welcome ANAS ALI

Your last login was on 19 Feb 10:20 AM
E22 Accounts

[g Payments

ES) Credit Cards

{é} Settings

Change OTP Option

Manage Accounts
My Profile
Limits

Security Settings

— / ; Welcome ANAS AL
— & 11 l.\ ABL Your last login wason | 19 Feb 10:20 AM

Account Summary Mini Statement

Select Account  05280010006525770010 >

CHEQUE BOOK CHA PKR 300.00-
Funds Transfer i INTER-BR FT CHG PKR11.60-
IB-INTER-BRFT PKR 1.00-

INTER-BRFT CHG PKR 11.60-

IB-INTER-BRFT PKR 1.00-

@ INTER-BRFT CHG PKR1160-

100% IB-INTER-BRFT PKR100-

Net Balance: PKR 12,550.80 Online Shopping INTER-BRFT CHG PKR 11.60-
View Account Statement

My Accounts Quick Access

I Current & Savings %51

. View Account
l Credit Card -PKR 25,982.38 History

| Term Deposits E@) EEIVA . ou Enjoy online shopping

Loans &Fi es Manage Payees & Change OTP Manage Accounts
Billers Option

Page 55 of 269




Ty
A

2. Customer will then Selects the Delivery Method.

—_— Al ] l ] l\ABL Your last login was on | 19 Oct 03:43 PM
OTP Alert Subscription

Alert type

Select OTP option

® Email Phone

3. Customer will receive a review message before confirmation.
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— / - Welcome ANAS Al
— A.. 11IVNABL Your last login was on | 19 Oct 03:43 PM
OTP Alert Subscription

@ You initiated a request for OTP alert subscription. Please review details before you confirm!

4. Customer will receive an OTP for confirmation.The OTP will be received on previous set
Medium before changing it. After entering OTP confirmation will be displayed.

— ] , Welcome ANAS ALl
— 11 INABL Your last login was on | 19 Oct 03:43 PM

OTP Alert Subscription

@ Transaction has been completed successfully

Alert type
PHONE

What would you like to do next?

Go to Home More Payment Options Add Favorite
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Mobile

To change the OTP receiving option, the user is required to select “More” from home screen as shown below:

100%
Net Balance: PKR4,656.13

QEE & B

Favorites  PayBills  Transfer  Tickets Mobile
Topup

R A S & [

Statement  Payees & Debit Golootlo  Transactio
Billers Cards QR n History

P At B

L ] ) = =

HOME

The user is then required to expand the “Settings” menu and click on “Change OTP Option” as shown in
following screen:

Welcome SHEIKH
Your last login was on 31 Mar 01:44 PM

Accounts
f Payments
Credit Cards
&) Offers

% Debit Cards

%:(}} Settings
Manage Accounts
My Profile

Limits

Security Settings

¢~ Mail Box -

&l Trends

: ' Transaction History
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The user is then required to select the medium on which he/she wants to receive OTP and click on “Save” as
reflected below:

Alert type

Select OTP option

® Email SMS

Confirmation message will be reflected to the user, user will be required to click on “Confirm” as per following
screen:
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OTP Alert
S
5 Subscription = Q (l)

You initiated a request for change in OTP
@ alert subscription. Please review details
before you confirm!

Alert type
EMAIL

f

An OTP will be sent to registered medium, which needs to be entered by the user as per following screen:

Verification ®

One Time Verification

A verification code has been sent to your
registered email or mobile number. Please enter
that code below to complete the process

Enter One Time PIN (OTP)

Resend Code
Attempts Left
4

Note: If you have shifted your mobile number to
other network, type MNP in your write message and
send it to 9225 and 9080 to update your mobile
network
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On entering OTP, success message will generate to the user.

6.Types and Process of Fund Transfer

6.1. Manage Payee for Funds Transfer

The pre-requisite for transferring funds (Intra & Interbank) is to “Add Payee”. Once New Payee added

successful, it will automatically become available in list of “Existing Payee”.

Step 1: Customer will select “Manage Payees & Billers” option from ‘Quick Access’ card on Dashboard screen.

— Welcome (01)
— @]]]\ABL mmﬁmfvxnllvmimm Q ﬁ }io (l)

Account Summary Payments Mini Statement

= @ Select Account  05280010006525770010
. - %

=S 30Jan INTER-BR FT CHG

Pay Bills Funds Transfer Favorites 30Jan IB-INTER-BRFT
30Jan INTER-BR FT CHG
30Jan 1B-INTER-BRFT

: 30 Jan INTER-BR FT CHG
E Ay § 30 Jan 1B-INTER-BRFT
100% - 30Jan INTER-BR FT CHG
Net Balance: PKR 12,850.80 Online Shopping i 30Jan IB-INTER-BRFT
View Account Statement

My Accounts Quick Access P Aied Bank | @I mosterposs @3 Pizzafhit-

I Current & Savings PKR 12,850.80 %@3
I Credit Card -PKR 25,982.38

I Term Deposits @ ‘ f_'

. Pa. Gil payment convenience
I Loans & Finances M"’“agf"‘;zee‘& Manage Accounts i at your fingertips
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100%

Total Net Balance

PKR 1,802.79

QEE &

Favorites  PayBills  Transfer Pay
Anyone

g[Ele 2 &

statement | Payees & Transactio  Login
Billers or nHistory  History

Step 2: After selecting the Manage Payees & Billers option, it will open list of already added payee, along with the

option to “Add New Payee”. To add, Customer will click on “Add New Payee”.

= Ill.\'ABL

Payee List

Favorites Pay Bills Funds Transfer Pay Anyone Franchise Payments Manage Payees & Billers

Manage

® Payees

Search By Payee Name

asdasdasd NWBKGB99

| —
| —
asdfasdf Allied Bank

88888888 Bank Al

Habib Limited
Manage your Payee list i.e. Existing Payee
HaideROct Allied Bank £ could be edited to update their
information, unwanted or obsolete Payee
laraib Allied Bank § could be removed by selecting remove
option.
mehdiiiiiiiiiii Allied Bank
Also you could directly jump to the
testsseesee Allied Bank payment screen by dlicking on Pay option.

testttt1 Allied Bank e e D e

testtttt Allied Bank

Mobile:

Page 62 of 269




Y
A

€~ Payee List

Manage

® Payees Billers

Search By Payee Name

Mohsin MCB Islamic

o

(4 —

Step 3: By clicking on add icon customer will provide details of Payee e.g. Account Type, Payee (Beneficiary)

Account number, Payee Name, Payee email (optional) and Mobile number.

= [@imasL el QA A X )

Add Payee

Bank Account

Account Type
Within ABL Other Bank

Beneficiary Account Number / IBAN

()
New Payee Addition

Add a new payee once by entering account
y . number/IBAN number and payee name,
Payee Email (optional) and start transferring funds quickly and
easily.

Payee Mobile No

03x00000000¢

Note: Above process to add ‘New Payee’ can also be done as Dashboard>Payments>Funds Transfer>New Payee
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= lll_\'ABL et s it Q M = oD

New Payee

Favorites Pay Bills Funds Transfer 7 i ge Payees & Billers

Transfer Type
S =

Account Type

Within ABL Other Bank
Bensficiary Account Number / IBAN «I | B |

= [l

05280010006525770010 - EEN »
New Payee

Balance:PKR 511222

Amount

View Limits
Purpose

Wishing to make & random or one-time-
only funds transfer; thisis the right option
for you. Simply enter Account
number/IBAN number, payment account
and amount and you are good to go.

Select

Bensficiary Email

Bensficiary Mobile

0 300000000¢

Note (Optional)

Step 4: Once Customer click on ‘Add’ button, there will be review screen to confirm details of Payee.

IM

In case details are correct, customer will “confirm” to proceed further.
— " : Welcome ANAS ALI

— A ] l I\ABL Your last loginwas on | 19 Oct 04:56 PM

Add Payee

@ You initiated a request for Internal Bank Account Payee. Please review details before you confirm!

Payee Name

HdR

Account Type
Within ABL

Beneficiary Account Number / IBAN
06650010001124090017

Account Name
SHEIKH M HAIDER FAROOQ

Payee Mobile No
03077777934
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Step 5: After confirming the details, 6 digit ONE-TIME PIN (OTP) will be sent to customer’s registered

Mobile number/ email address. Customer will then enter OTP for verification and then Submit button.
e . Welcome ANAS ALI
p— A' l ] I\ABL Your last loginwas on | 19 Oct 04:56 PM

Add Payee

One Time Verification
Averification code has been sent to your registered mobile number. Please enter that code below to complete the process

Enter One Time PIN (OTP)

Resend Code
Attempts Left
4

Note: If you have shifted your mobile number to other network, type MNP in your write message and send it to 9225 and 9080 to update your mobile network

Step 6: After verification, customer will receive successful ‘Payee added’ notification. Here customer has the

option to click on Pay to make a transfer payment to the newly added payee.
—_— : Welcome ANAS ALI
— & l l ]\ABL Your last login was on | 19 Oct 04:56 PM

Add Payee

@ Payee added successfully.

Account Type Beneficiary Account Number / IBAN
Within ABL 06650010001124090017

Account Name
SHEIKH MHAIDER FAROOQ

What would you like to do next?

© & &

Go to Home More Payment Options Pay Now

Payee Deletion
For payee deletion please follow the below steps:
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Dashboard>Quick Access>Manage Payees & Billers>Menu Dots on Existing Payee Name>Delete
— ) Welcome ANAS AL
— | 11VABL Your lastloginwas on| 19 Oct 0456 PM Q A 2

Manage

® Payees Billers

Search By Payee Name

asdasdasd NWBKGB99
asdfasdf Allied Bank

88888888 Bank Al
Habib Limited

HaideROct Allied Bank

HdR Allied Bank

laraib Allied Bank Pay
Allied Bank View

; Pe—— If you want to add any new payd
testsseesee Allied Bank please click below link.

testtttl Allied Bank

testtttt Allied Bank

Options available for Funds transfer are:
*  Funds Transfer (Within ABL & Other Bank)

* Pay Anyone

6.2.Funds Transfer (Within ABL or Other Bank)

O Customer can transfer the funds to his/her own account or to another ABL account or other Bank Account.
Once the funds get transferred successfully, a confirmation email is sent to the Sender as well as Receiver
(Optional).

0 Fund transfer fee per transaction is levied as per prevailing SOC.

6.2.1.Funds Transfer within ABL

Following steps are followed for funds transfer within ABL

Customer will log in to myABL using his/her user credentials. Customer will select Funds Transfer card from the
Payments section on Dashboard screen.
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Account Summary Payments Mini Statement

@ i Select Account  05280010006525770010

— INTER-BR FT CHG

Pay Bills Funds Transfer Favorites IB-INTER-BRFT
INTER-BR FT CHG

IB-INTER-BRFT
INTER-BR FT CHG

E @ ol IB-INTER-BRFT

100% . INTER-BR FT CHG

Net Balance: PKR 12,850.80 Online Shopping i IB-INTER-BRFT

View Account Statement

My Accounts Quick Access P Alied Bank @ mosterposs @D Pizzafhit-

I Current & Savings PKR 12,850.80 %@

Statement History

I Term Deposits @ ‘ :~-' )
2 Bill payment convenience

I Loans & Finances e Masizae Acoounts )- ) ‘ at your fingertips

| Credit Card -PKR 25 962.38 Vieww Accoant Transaction

Step 1: Customer will select from the “Existing Payee” for Funds transfer. By selecting Payee, Account type and
Beneficiary Account details fetches automatically. Customer will then specify ‘Transfer From’, ‘Amount’ and

‘Purpose of transaction’. Customer will now click on “Transfer” button to proceed further.

Note: The pre-requisite for transferring funds is to “Add Payee”. Once New Payee added successful, it will

automatically become available in list of Payee’s
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— : = Welcome ANAS AL
— A. I l l\ABL Your last loginwas on | 19 Oct 03:43 PM

Funds Transfer

Favorites Pay Bills Funds Transfer Pay Anyone Donations

Franchise Payments Manage Payees & Billers

Transfer Type

® Existing Payee New Payee My Accounts

Payee
HaideROct - Allied Bank

E 1y
HAIDEROCT @‘

Account Number Account Type Account Name i .#
06650010001124090017 Internal SHEIKH M HAIDER FAROOQ

Payee Mobile No Convenience of Existing
03077777934 Payee

By just selecting your account number and
an existing Payee, you can re-transfer
funds anytime without the hassle of
Transfer From

adding payee each time.
05280010006525770010

Balance : PKR 6,493.62

Amount

PKR 25,000.00

View Limits
Purpose

Miscellaneous Payments

Note (Optional)

Step 2: Customer will review the transaction details. If details found correct, customer will click the “Confirm”

button. However, in case of incorrect information, customer can cancel the transaction.
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— “l\ABL vae‘i"stnlo::csaﬁr:lwoaosmm Q ﬁ MM Logout(b

Funds Transfer

@ You initiated a request for Within ABL Transfer. Please review details before you confirm!

Transfer To
HaideROct

Account Type
Internal

Account Number
0017

Account Name
SHEIKH M HAIDER FAROOQ

Transfer From

0010006525770010

Amount
PKR 5,000.00

Purpose
Miscellaneous Payments

Note

*Charges will be deducted as per SOC

© Confirm

Step 3: After confirming the details, 6 digit ONE-TIME PIN (OTP) will be sent to customer’s registered Mobile
number/email address. Customer will then enter OTP for verification.

= l“\ABL :vjﬂo;tkb;:?vsasﬁ|19oaosmm Q ﬁ }xﬂ Logout(!)

One Time Verification
Averification code has been sent to your registered mobile number. Please enter that code below to complete the process

Enter One Time PIN (OTP)

Resend Code
Attempts Left
4

Note: If you have shifted your mobile number to other network, type MNP in your write message and send it to 9225 and 9080 to update your mobile network

Step 4: Customer will now view the transaction successful notification.
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Funds Transfer

Your transaction is successful!
Reference Number 037979

Account Name Account Type
SHEIKH M HAIDER FAROOQ Internal

Account Number Amount
2000000000001 PKR 5,000.00

Transfer To Transfer From
HaideROct 0010006525770010
What would you like to do next?

O & R

Go to Home More Payment Options Add Favorite

Step 5: On the Transaction successful screen, Customer has the option to mark it a favorite transaction and the
details of beneficiary will appear under ‘Payments’ tab for quick payment in future.

In case transaction has been marked as favorite by the customer, there will be a pop-up notification for marking
payment as a favorite transaction. Customer will select Ok to proceed.

— / ” Welcome ANAS AL
S— A. ll l\ ABL Your last loginwas on | 19 Oct 03:43 PM
.

Add Favorite

Are you sure you want to mark the transaction as favorite?

Step 6: After selecting Ok, there will be a notification of successful added favorite transaction.
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Welcome ANAS ALI

— / "
—_— &' 11IVABL Your last loginwas on | 19 Oct 03:43 PM
L

Add Favorite

Transaction marked as favorite successfully.

Mobile
Step 1: Customer will select from the “Existing Payee” for Funds transfer. By selecting Payee, Account type and

Beneficiary Account details fetches automatically. Customer will then specify ‘Transfer From’, ‘Amount’ and

‘Purpose of transaction’. Customer will now click on “Transfer” button to proceed further.

AL XU

100%
Net Balance: PKR5,655.13

Favorites Pay Bills Transfer Pay
Anyone

" 5 .
O o

Statement  Payees& Debit
Billers Cards

/ 7 Mini Statement offers you a J

quick view of your last 8
financial transactions.

« Home-> Accounts icon
at bottom /

A Q =8B ™

HOME FAVORITE QRSCAN ACCOUNTS
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Transfer Type

® Existing Payee New Payee

My Accounts

Payee
Abu - Allied Bank

ABU

Account Number
10230010049109270011

Account Type
Internal

Account Name
SHEIKH MUHAMMAD FAROOQ

Payee Email
Haider.sheikh@gmail.com

Payee Mobile No
03215432020

Transfer From e
06650010001124090017

f

Step 2: Customer will review the transaction details. If details found correct, customer will click the “Confirm”

button. However, in case of incorrect information, customer can cancel the transaction.

& Funds Transfer @  « XU

Account Name
SHEIKH MUHAMMAD FAROOQ

Payee Email
Haider.sheikh@gmail.com

Payee Mobile No
03215432020

Transfer From

06650010001124090017

Balance : PKR5,655.13

Amount

View Limits
Purpose

Select

Note (Optional)

Page 72 of 269




Ty
A

Step 3: After confirming the details, 6 digit ONE-TIME PIN (OTP) will be sent to customer’s registered Mobile
number/email address. Customer will then enter OTP for verification.

Step 4: Customer will now view the transaction successful notification.

Step 5: On the Transaction successful screen, Customer has the option to mark it a favorite transaction and the
details of beneficiary will appear under ‘Payments’ tab for quick payment in future.

In case transaction has been marked as favorite by the customer, there will be a pop-up notification for marking
payment as a favorite transaction. Customer will select Ok to proceed.

Step 6: After selecting Ok, there will be a notification of successful added favorite transaction.

6.2.2. Funds Transfer to Other Banks
Following steps are followed for funds transfer to other banks

Customer will log in to myABL using his/her user credentials. Customer will select Funds Transfer card from the
Payments section on Dashboard screen.

_— Welcome (01)
— @]]]\ABL mlstl;“sv:sumuw&mmm Q ﬁ gﬁ 0

Account Summary Payments Mini Statement

F“‘ i @ Select Account 05280010006525770010
(@] ; X

— - INTER-BR FT CHG

Pay Bills Funds Transfer Favorites IB-INTER-BRFT
INTER-BR FT CHG

IB-INTER-BRFT
INTER-BR FT CHG

‘@ A Ay IB-INTER-BRFT
= I=} =

100% INTER-BR FT CHG
Net Balance: PKR 12,850.80 Online Shopping IB-INTER-BRFT

View Account Statement

My Accounts Quick Access P& Alied Bank | @I mosterposs € Pizzafhat-

| Current & Savings PKR 12,850.80 %@ § {' I |

I Credit Card View Account Transaction

/ PKR 330 Wt

~199

FER20.90230 Statement History

I Term Deposits [ B\
@

Le]

Manage Payees &
Billers

Bill payment convenience
at your fingertips

| Loans & Finances

Step 1: Customer will select from the “Existing Payee” for Funds transfer. By selecting Payee, Account type and
Beneficiary Account details fetches automatically. Customer will then specify ‘Transfer From’, ‘Amount’ and

‘Purpose of transaction’. Customer will now click on “Transfer” button to proceed further.
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Note: The pre-requisite for transferring funds is to “Add Payee”. Once New Payee added successful, it will

automatically become available in list of Payee’s

T s @)
— ]]].\ABL :::m:;igmlzémro&mm Q ﬁ > o LI)

Funds Transfer

Favorites Pay Bills Funds Transfer Pay Anyone Donations Franchise Payments Tickets Manage Payees & Billers

Transfer Type
@ Existing Payee New Payee My Accounts

Payee
HdR Silk - Silkbank Limited

| , F e
Abu - Allied Bank [ﬁl

Asad Ali - Faysal Bank Limited

Account Name s l»
Askari Billing - Askari Commercial Bank Limited SHEIKH MUHAMMAD HAIDER

FAROOQ Convenience of Existing

Bank Details Payee
Farrukh Baji - Allied Bank Silkbank Limited, Pakistan By just selecting your account number and

| an existing Payee, you can re-transfer
HdR Silk - Silkbank Limited funds anytime without the hassle of

adding payee each time.

FAHEEM SARWAR - Allied Bank

HDR SILK

Account Number Account Type Account Name | § | l»
00662009150137 Domestic SHEIKH MUHAMMAD HAIDER

FAROOQ Convenience of Existing

Payee Email Payee Mobile No Bank Details Payee
Haider.sheikh@gmail.com 03077777934 Silkbank Limited, Pakistan By just selecting your account number and

anexisting Payee, you can re-transfer
funds anytime without the hassle of

adding payee each time.
Transfer From

06650010001124090017

Balance: PKR5,655.13

Amount

PKR1.00

View Limits
Purpose

Family Support

Note (Optional}

& Transfer

Step 2: Customer will review the transaction details. If details found correct, customer will click the “Confirm”

button. However, in case of incorrect information, customer can cancel the transaction.
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@ You initiated a request for Domestic Transfer. Please review details before you confirm!

Transfer To

HdR Silk

Account Type
Domestic

Account Number
00662009150137

Account Name
SHEIKH MUHAMMAD HAIDER FAROOQ

Bank Details
Silkbank Limited, Pakistan

IBAN

Transfer From
06650010001124090017

Amount
PKR1.00

Purpose
Family Support

Note

*Charges will be deducted as per SOC

o Back to Home

Step 3: After confirming the details, 6 digit ONE-TIME PIN (OTP) will be sent to customer’s registered Mobile
number/email address. Customer will then enter OTP for verification.

E ] | I‘\ ABL Xv:,mmbg.':ciﬂ 19 Oct 03:43 PM Q ﬁ M‘x Logout(!)

One Time Verification

A verification code has been sent to your registered mobile number. Please enter that code below to complete the process

Enter One Time PIN (OTP)

Resend Code
Attempts Left
4

Note: If you have shifted your mobile number to other network, type MNP in your write message and send it to 9225 and 9080 to update your mobile network
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Step 4: Customer will now view the transaction successful notification.

Step 5: On the Transaction successful screen, Customer has the option to mark it a favorite transaction and the
details of beneficiary will appear under ‘Payments’ tab for quick payment in future.

In case transaction has been marked as favorite by the customer, there will be a pop-up notification for marking
payment as a favorite transaction. Customer will select Ok to proceed.

Step 6: After selecting Ok, there will be a notification of successful added favorite transaction.

Mobile

Step 1: Customer will select from the “Existing Payee” for Funds transfer. By selecting Payee, Account type and

Beneficiary Account details fetches automatically. Customer will then specify ‘Transfer From’, ‘Amount’ and

‘Purpose of transaction’. Customer will now click on “Transfer” button to proceed further.

RimasL | = S0

100%
Net Balance: PKR5,655.13

Favorites Pay Bills Transfer Tickets Pay
Anyone

Statement  Payees & Debit Change  Transactio
Billers Cards orp n History

=2 offers you a ¢
did ) ¥ quick view of your last 8
§" financial transactions.

You!.
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& Funds Transfer @ £« XU)

Transfer Type

® Existing Payee New Payee

My Accounts

Payee
HdR Silk - Silkbank Limited

Asad Ali - Faysal Bank Limited

Askari Billing - Askari Commercial Bank Limited
FAHEEM SARWAR - Allied Bank

Farrukh Baji - Allied Bank

HdR Silk - Silkbank Limited

Payee Email
Haider.sheikh@gmail.com

Payee Mobile No
03077777934

Bank Details
Silkbank Limited, Pakistan

Step 2: Customer will review the transaction details. If details found correct, customer will click the “Confirm”

button. However, in case of incorrect information, customer can cancel the transaction.

& Funds Transfer £« XU)

Payee Email
Haider.sheikh@gmail.com

Payee Mobile No
03077777934

Bank Details
Silkbank Limited, Pakistan

Transfer From

06650010001124090017

Balance : PKR5,655.13

Amount

PKR1.00

View Limits
Purpose

Family Support

Note (Optional)

Step 3: After confirming the details, 6 digit ONE-TIME PIN (OTP) will be sent to customer’s registered Mobile
number/email address. Customer will then enter OTP for verification.
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Step 4: Customer will now view the transaction successful notification.

Step 5: On the Transaction successful screen, Customer has the option to mark it a favorite transaction and the
details of beneficiary will appear under ‘Payments’ tab for quick payment in future.

In case transaction has been marked as favorite by the customer, there will be a pop-up notification for marking
payment as a favorite transaction. Customer will select Ok to proceed.

Step 6: After selecting Ok, there will be a notification of successful added favorite transaction.

6.3. My Accounts

Following steps are followed for funds transfer between different ABL accounts within same or different branches.

Customer will log in to myABL using his/her user credentials. Customer will select Funds Transfer card from the
Payments section on Dashboard screen.

— Welcome (01)
= @lll.\ABL St e e A il QM ﬁa o

Account Summary Payments Mini Statement

~ i Select Account  05280010006525770010
R

30Jan INTER-BRFT CHG

Pay Bills Funds Transfer Favorites 30Jan IB-INTER-BRFT
30Jan INTER-BR FT CHG

30 Jan IB-INTER-BRFT

e 30 Jan INTER-BR FT CHG
@ Ay [0 30 Jan IB-INTER-BRFT
100% “e 30Jsn  INTER-BRFTCHG

Net Balance: PKR 12,850.80 Online Shopping 30Jan IB-INTER-BRFT
View Account Statement

My Accounts Quick Access P Atied Bank | @I mosterposs @3 Pizzafha

| Current & Savings PKR 12,850.80 %@

\

View Account

I Credit Card -PKR 25,982.38 Statement

I Term Deposits /B\ [Fla i\ |
@ | 4 7 )
L Bill payment convenience

I Loans & Finances i @ ] ] at your fingertips

Customer will select My Accounts option and enter Transfer to, Transfer From, Amount and optional Note to
transfer funds between ABL accounts by pressing transfer button.
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Welcome SHAIKH

== & l ] I\ABL Your last loginwas on | 03 Jan 10:22 AM
.

Funds Transfer

Favorites Pay Bills Funds Transfer Pay Anyone Donations

Transfer Type

Existing Payee New Payee ® My Accounts

Transfer To

01420010001993890028

Balance: PKR 108,065.14

Transfer From

01420010001993820028

Balance: PKR 108,065.14

Amount
PKR 5,000.00

Note (Optional)

7|'( Transfer

Confirmation screen will be displayed.

View Limits

—_— A £ Welcome SHAIKH
— ’ ] ] l\ABL Your last login was on | 03 Jan 10:22 AM
.

Funds Transfer

Favorites Pay Bills Funds Transfer Pay Anyone

Transfer Type

Existing Payee New Payee ® My Accounts

Transfer To
01420010001993890028

Balance : PKR 108,065.14

Transfer From

01420010001993890028

Donations

Balance : PKR 108,065.14

Amount
PKR 5,000.00

Note (Optional)

View Limits

Franchise Payments

Q ﬁ }x‘ O Logouto

Manage Payees & Billers

4min
)|
1)

Own Account

Select to and from accounts along with
desired amount to use fast and secure
transferring of funds between your two or
more accounts within ABL.

Q

ge Payees & Billers

<muuns
=)
1)

Own Account

Select to and from accounts along with
desired amount to use fast and secure
transferring of funds between your two or
more accounts within ABL.
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o 3 Welcome SHAIKH

f— -~ l l I\ABL Your last login was on | 03 Jan 10:22 AM
.

Funds Transfer

@ You initiated a request for Self Transfer. Please review details before you confirm!

Transfer To
01420010001993890028

Transfer From
01420010001993890034

Amount
PKR 5,000.00

Transfer When
03Jan 2019

Note
Dues

Customer will enter the 6-digits OTP received on registered Mobile/Email address.

— f g Welcome SHAIKH
— - l l I\ABL Your last login was on | 03 Jan 10:22 AM

Funds Transfer

One Time Verification

A verification code has been sent to your registered email or mobile number. Please enter that code below to complete the process

Enter One Time PIN (OTP)

Resend Code
Attempts Left
4

Note: If you have shifted your mobile number to other network, type MNP in your write message and send it to 9225 and 9080 to update your mobile network

Success screen is displayed after effectively entering OTP and amount gets transferred.
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—_ ' Welcome SHAIKH
J— A l l l\ABL Your last login was on | 03 Jan 10:22 AM

Funds Transfer

Your transaction is successful!
Reference Number 048767

Transfer To Amount
01420010001993890028 PKR 5,000.00

Transfer From Transfer When
01420010001993890034 03 Jan 2019

What would you like to do next?

Go to Home More Payment Options Add Favorite

6.4.PayAnyOne

Through PayAnyOne feature, Allied Bank customers will be able to pay or transfer funds to anyone’s CNIC within
Pakistan. myABL customers will be able to pay funds via Pay in Cash:

Payin Cash  —Cash to be collected from any Allied Bank Branch all over Pakistan

m] PayAnyOne fee per transaction is applicable as per prevailing SOC.

Following steps are followed for PayAnyOne through myABL

The customer selects PayAnyOnecard from Paymentsection on Dashboard screen.
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Account Summary

100%

Welcome ANAS ALI
Your last login was on | 19 Feb 10:20 AM

Net Balance: PKR 12,850.80

My Accounts

I Current & Savings

I Credit Card

I Term Deposits

| Loans & Finances

Mobile:

PKR 12,850.80

-PKR 25,982.38

Payments
=4 Cx)
Pay Bills Funds Transfer Favorites

=

oo

Online Shopping

Quick Access

Q)

h\

View Account Transaction
Statement History

Manage Payees & Change OTP Manage Accounts
Billers Option

Page 82 of 269
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IB-INTER-BRFT
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IB-INTER-BRFT

View Account Statement

P Alied Bank | @I mosterposs @D Pizzafha

~ Bill payment convenience

at your fingertips
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AU1IVABL

100%

Total Net Balance

PKR 1,802.79

7~ oy i
R M ®
Nk - T biC)i¢ I '
Favorites Pay Biils Transfer Tickets Pay

Anyone

R B B Ep E

Statement Payees & Transactio Login
n History History

6.4.1.PayAnyOne

Step 1: Customer is required to specify Account, Amount, Payment mode and then provide other necessary details
and then click on Transfer button.

Note: Please ensure to provide complete and accurate beneficiary details to avoid any inconvenience.
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—_— / - Welcome ANAS ALI
rm— & I ' I\ABL Your last loginwas on | 19 Feh 12:53 PM

Pay Anyone

Favorites Pay Bills Funds Transfer ! Franchise Payments Manage Payees & Billers

Transfer From

05280010006525770010

Balance : PKR 2,422 60 Y I

Payment Mode

§ Payin Cash

Pay Anyone

‘Want to transfer funds but payee got no
bank account. Don't worry as you can still
View Limits make payment by simply using CNIC of the
payee. Choose mode of payment Cash and
Beneficiary Name enter desired info like amount, beneficiary
name, CNIC, mobile number and purpose
and you are done.

Beneficiary CNIC

ZX00000000000¢

Beneficiary Email (Optional)

Step 2: Customer is required to “Review” the provided details before confirming the transaction.
= RimasL sl oo QA A X

Pay Anyone

@ You initiated a request for Pay Anyone. Please review details before you confirm!

Transfer From

05280010006525770010

Amount
PKR 100.00

Payment Mode
Pay in Cash

Beneficiary Mame
Haider Sheikh

Beneficiary CNIC___
33101;:

Beneficiary Mobile Mumber
03077777934

Purpose
Gift

"Charges will be deducted as per SOC

© Confirm

Step 3: After confirming the details, 6 digit ONE-TIME PIN (OTP) will be sent to customer’s registered Mobile
number/ email address. Customer will then enter OTP for verification.
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f— v 2 Welcome ANAS AL|
S— A l l ]\ABL Your last login was on | 19 Oct 04:56 PM

Pay Anyone

One Time Verification
A verification code has been sent to your registered mobile number. Please enter that code below to complete the process

Enter One Time PIN (OTP)

Resend Code
Attempts Left
4

Note: If you have shifted your mobile number to other network, type MNP in your write message and send it to 9225 and 9080 to update your mobile network

Step 4: Customer will view the transaction successful notification. A confirmation email/SMS will be sent to the
customer’s registered email/Mobile Number.

— Hl.\'ABL Yfﬂsﬁﬁﬁﬁmmmxm Q ﬁ @ Logout

Pay Anyone

Your transaction is successful!
Reference Number 3750000000001484

Beneficiary Name Beneficiary CNIC
HdR 3310008671793

Amount Transfered From
PKR 1.00 05280010006525770010

What would you like to do next?

© k& R

Go to Home More Payment Options Add Favorite

Similarly, a confirmation email is also sent to the beneficiary.

Beneficiary can then present this 16 digit reference number along with the copy of CNIC to collect the money from
any Allied Bank Branch after 6-12 hours of transactions.
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Mobile

%III.\ABL

100%
Net Balance: PKR5,655.13

QR @ 5 &%

Favorites  PayBills  Transfer  Tickets Pay
Anyone

g?, rﬁ"‘z % e |

Statement  Payees & Debit Transactio
Billers Cards n History

A AYY
Pay with Mastercard
QRto enjoy Chicken %80
Mac and a Drink =393
injustF =

f
Step 1: Customer is required to specify Account, Amount, Payment mode and then provide other necessary details
and then click on Transfer button.

Amount

PKR1.00

View Limits
Beneficiary Name

Muhammad Ans Shamas

Beneficiary CNIC
3520214967003

Beneficiary Email (Optional)

Beneficiary Mobile Number

03410923026

Purpose

Family Support]

f

Note: Please ensure to provide complete and accurate beneficiary details to avoid any inconvenience.

Step 2: Customer is required to “Review” the provided details before confirming the transaction.

Page 86 of 269




@ You initiated a request for Pay Anyone.
Please review details before you confirm!

Transfer From
06650010001124090017

Amount
PKR1.00

Payment Mode
Pay in Cash

Beneficiary Name
Muhammad Ans Shamas

Beneficiary CNIC
3520214967003

Beneficiary Email (Optional)

Beneficiary Mobile Number
03410923026

Purpose
Family Support

*Charges will be deducted as per SOC

On confirmation, OTP will be generated and success message with Reference number will be displayed to the
customer which needs to be shared with Beneficiary for payment receiving.

7.Process of Bill Payment

0 To make payment of bills such as utility bills, schools fees etc. customer retrieves the bill details by selecting
the Biller (Billing Company). Customer enters Customer ID then system retrieves the bills from Bill Payment
Server which may be hosted within ABL or at the aggregator such as 1Link. After making payment of bill the
bill is marked as paid in data base and cannot be paid again.

0O To make the payment, customer selects the biller’s and enters the OTP. Upon successful payment, a

confirmation screen appears and also a confirmation email is sent to customer.

7.1. Manage Billers

As a pre requisite, Customer is required to add Biller before making any bill payment. Once Biller is added
successfully, the Biller becomes available in list of billers for making straight through payments.

STEP 1: Customer will select “Manage Payees & Billers” card from Quick Access section on Dashboard screen.
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— : 3 Welcome ANAS ALI
—— & 111IVABL Your last login was on | 19 Feb 10:20 AM

Account Summary Payments Mini Statement

s @ count 05280010006525770010
. *

_— INTER-BR FT CHG

Pay Bills Funds Transfer Favorites IB-INTER-BRFT
INTER-BR FT CHG

IB-INTER-BRFT
INTER-BR FT CHG

E ﬁ ¢ IB-INTER-BRFT

100% - INTER-BR FT CHG
Net Balance: PKR 12,850.80 Online Shopping i 1B-INTER-BRFT

View Account Statement

My Accounts Quick Access P Alied Bank | @I mosterposs @D Pizza fhat

I Current & Savings PKR 12,850.80 %@ | ’—5“' I
N =:

View Account Transaction

I Credit Card -PKR 25,982.38 Statement History

I Term Deposits I;‘
Le |

/ Bill payment convenience
I Loans & Finances at your fingertips

Mobile
%m\ABL

100%
Total Net Balance

PKR 1,802.79

@ ;-:?‘ Vi m

Favorites Pay Bills Transfer Tickets

& [B]le @

Statement Payees & Change Transactio Login
Blllers orp n History History

© Masterposs it
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Step 2: Customer will select “Biller” option for adding new biller. On next screen, press “Add New Biller”.

= Ill)'ABL

Payee List
Favorites Pay Bills

Manage

® Payees

Search By Payee Name

Welcome ANAS ALl
Your last login wason | 19 Feb 03:56 PM

Funds Transfer

* T

= m_\'ABL

Biller List
Favorites Pay Bills

Manage
Payees

Credit Card
Internet Bills
Internet Shopping
Student Fees
Telco

Utility

Bank Al Habib
Limited

Allied Bank
Allied Bank
Allied Bank
Allied Bank
Allied Bank
Allied Bank
Allied Bank

Allied Bank

Welcome ANAS ALL
Your last login wason | 19 Feb 03:56 PM

Donations

Manage Payees & Billers

Manage your Payee listi.e Existing Payee
could be edited to update their
information, unwanted or obsolete Payee
could be removed by selecting remove
option.

Also you could directly jump to the
payment screen by dlicking on Pay option.

Q A =

Franchise Payments Manage Payees & Billers

You can manage your Biller list from this
screen.

Existing Biller could be edited to update
their information, unwanted or obsolete
billers could be removed by selecting
remove option.

Also you could directly jump tothe
payment screen by dicking on Pay option.
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Mobile:

e Billers

Q-

Step 3: By clicking on the add icon customer will provide details for adding biller. Customer will choose category
and biller name from the dropdown menu. Customer will then provide ‘Customer Bill ID’ or ‘Reference Number’

and assign a Nickname of its choice for such billing company. And then press “Add” button.
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€ AddBiller

Category

Tedco

Biller Name

Warid Poat Paid

Warld ID

218415228

Consumer Name

POSTPAID

Step 4: Customer will review the provided details to confirm Add Biller.

You initiated a request for Biller
@ Registration. Please review details before
you confirm!

Category
Telco

Biller Name
Warid Post Paid

Reference Number
03218415228

Nick Name
Ali

f

Step 5: Upon confirming the details, 6 digit ONE-TIME PIN (OTP) will be sent to customer’s registered Mobile

number/ email address. Customer will then enter OTP for verification.
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One Time Verification

A verification code has been sent to your registered email
or mobile number. Please enter that code below to
complete the process

Enter One Time PIN (OTP)

Resend C
Attempts Left
4

lote: If you have shifted your mobile number to other
etwork, type MNP in your write message and send it to 9225
nd 9080 to update your mobile network

Step 6: Customer will receive notification of successful addition of a biller. Customer now chooses to “Pay” to

make payment for newly added biller.

Biller Deletion

For biller deletion, please follow the below steps:

Dashboard>Quick Access>Manage Payees & Billers>Billers>Biller Category>Menu Dots on Existing Biller
Name>Delete

7.2.Pay Bills

Customer selects “Pay Bills” card in Payments section on Dashboard screen.
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— @] i ]\ABL mm;fx;umlwmimm

Account Summary Payments Mini Statement

@ - ount 05280010006525770010
43

INTER-BRFT CHG

Pay Bills Funds Transfer Favorites IB-INTER-BRFT
INTER-BR FT CHG

IB-INTER-BRFT

INTER-BR FT CHG

R
E @ 1B-INTER-BRFT

100% - INTER-BRFT CHG

Net Balance: PKR 12,850.80 Online Shopping Tickets 1B-INTER-BRFT

View Account Statement

My Accounts Quick Access P Alied Bank | @I mosterposs @D Pizzafhat-

I Current & Savings PKR 12,850.80 %@3/

.

View Account Transaction

I Credit Card -PKR 25,982.38 History

I Term Deposits ";\

~ Bill payment convenience

3 Manage Payees & Change OTP Manage Accounts B 1
I Loans & Finances Billers Option / ) at your ﬁngemps
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Total Net Balar
PKR 1.802.79

Step 1: After selecting “Pay Bills” option, customer will select following details for Bill payment and then press
llPay”.

Biller Name & and bill to pay from the dropdown menu from already added list of billers.
Other details such as Billing month, Due date, Amount and status will be auto fetched.

Customer will now choose ‘Pay From’ Account.
*For Payment of Bills other than the Utility Bills, Customer is required to specify ‘Payment Amount’.
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m— Pay Bills

® Existing Biller New Biller

Biller Name

Mobilink Post Paid

Please Select a Bill to Pay

+ 5+

Consumer Name
Payable Amount

852.0

Pay From

o S 17

Balance: PKR 20,981.52

Payment Amount

PKR 852.00

View Limits

Step 2: Customer will now review the provided details to confirm payment.

Pay Bills

You initiated a request for Bill Payment. Please
review details before you confirm!

Biller Name
Mobilink Post Paid

Reference Number

O34

Payment Amount

PKR 1.00

Pay From

oo 7

*Charges will be deducted as per SOC
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Step 3: Upon confirming the details, 6 digit ONE-TIME PIN (OTP) will be sent to customer’s registered Mobile
number / email address. Customer will then enter OTP for verification.

One Time Verification

A verification code has been sent to your registered email
or mobile number, Please enter that code below to
complete the process

Enter One Time PIN (OTP)

Resend Code
Attempts Left
4

lote: If you have shifted your mobile number to other
etwork, type MNP in your write message and send it to 9225
nd 9080 to update your mobile network

f

Step 4: Customer will receive notification of successful payment.

8.Process of Donations

To pay Donations through myABL Customer clicks on the “Donations” card in Payments section on
Dashboard screen.
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— come ANAS ALI (01
— @]]1};\3[_ e s i tisraliom QM x’a [0)

Account Summary Payments Mini Statement

s @ Select Account  05280010006525770010
. 4

— 30Jan INTER-BR FT CHG

Pay Bills Funds Transfer Favorites 30Jan 1B-INTER-BR FT
30Jan INTER-BR FT CHG

30 Jan IB-INTER-BRFT

30Jan INTER-BR FT CHG
= . g o BANTERSRFT
100% - 30Jan INTER-BR FT CHG

Net Balance: PKR 12,850.80 Online Shopping i 1B-INTER-BRFT

View Account Statement

My Accounts Quick Access g D Pizzethit

I Current & Savings PKR 12,850.80 %@3;

2

View Account

I Credit Card -PKR 25,982.38 Stk st History

I Term Deposits @ ) l; ’:'-

I&. Bill payment convenience
I Loans & Finances Yonpgehapeest Manage Accounts 2 l at your fingertips

Mobile:

WAUTIIVABL

100%
Total Net Balance

PKR 802.79

— p:C 4 =]

Transfer Tickets < Donations

i
a1

Manage
Accounts

Then system opens below screen. On this page customer enters following information and clicks on proceed
button.

0 Select ‘Organization’ Name from the drop down menu

O Select ‘Pay From’ account
O Enter the ‘Payment Amount’
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Q Click ‘Pay’

— / = Welcome ANAS ALI
— A. l ] I\ABL Your last loginwas on | 29 Oct 02:58 PM

Donations

Favorites Pay Bills Funds Transfer Pay Anyone Donations Franchise Payments Manage Payees & Billers
= ]

Edhi Foundation

Select Account

05280010006525770010

Balance : PKR 6,434.82

Amount
100

You can easily make dong
charity and welfare org
Shaukat Khanum Ho
Foundation, Namal Collg
clicks. Simply select the d
payment account and a
donationinng

View Limits

On the Next Screen customer clicks Confirm to proceed further with the transaction

— . Welcome ANAS ALI
— A" ] l l\ABL Your last loginwas on | 29 Oct 02:58 PM

Donations

Favorites Pay Bills Funds Transfer Pay Anyone Donations Franchise Payments Manage Payees & Billers
_

Organization Name

Edhi Foundation

Donation Account
05280010006525770010

Donation Currency
PKR

Donation Amount
100

At this step Customer will be required to enter the 6 digit OTP and click on ‘Submit’.
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— i Welcome ANAS ALI
S— A. l l I\ABL Your last login was on | 29 Oct 02:58 PM

Donations

One Time Verification
A verification code has been sent to your registered mobile number. Please enter that code below to complete the process

Enter One Time PIN (OTP)

Resend Code
Attempts Left
4

Note: If you have shifted your mobile number to other network, type MNP in your write message and send it to 9225 and 9080 to update your mobile network

Customer will be notified of successful transaction.

— / - Welcome ANAS ALI
— A l l ‘\ABL Your last login was on | 29 Oct 02:58 PM

Success
Reference Number 494282

Organization Name Donation Account
Edhi Foundation 05280010006525770010

Donation Currency Donation Amount
PKR 100

What would you like to do next?

Goto Home More Payment Options Add Favorite

Note: This facility is not available on iOS.
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9.0nline Shopping

For online shopping payments through myABL, Customer clicks on the “Online Shopping” card in Payments section

on Dashboard screen.
- come ANASALI (o1)
— @] i ]\ABL wvmdrlasumson|19m1omm Q ﬁ % O Ll)

Account Summary Payments Mini Statement

S count 05280010006525770010

E - @ S
o o INTER-BR FT CHG

IB-INTER-BRFT
INTER-BR FT CHG
IB-INTER-BRFT
INTER-BR FT CHG

E Eéi 1B-INTER-BR FT

bt INTER-BR FT CHG

Pay Bills Funds Transfer Favorites

100%
Net Balance: PKR 12,850.80 Online Shopping

IB-INTER-BRFT

View Account Statement

My Accounts Quick Access D Pizzethat

.

I Current & Savings PKR 12,850.80 é@}

. View Account
I Credit Card -PKR 25,982.38 Statement

I Term Deposits D ) J 3
/ Bill payment convenience

I Loans & Finances Monsen Pojee ) (< at your fingertips
Mobile:

AUNIVABL

100%

Total Net Balance

PKR 802.79

m o |ZF| =

Tickets Donations

B= [P SR

Payees & Change Transactio Login Manage
Billers oTP n History History Accounts

P Allied Bank
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Then system opens below screen. On this page customer enters following information and clicks on proceed
button.

Select ‘Internet Shopping’ as category name from the drop down menu
Select ‘New Biller’ account

Enter the ‘Consumer ID’ that is the shopping receipt number

Select ‘Pay From’ account

Enter ‘Payment Amount’

Click ‘Pay’

On the Next Screen customer clicks Confirm to proceed further with the transaction

At this step Customer will be required to enter the 6 digit OTP and click on ‘Submit’.

Customer will be notified of successful transaction.
10.Process of Franchise Payments

This section is meant for the payments for Corporate Dealers, Distributors and Franchisees to pay their corporate
dues.

O Customer clicks on any card given in Payments section on Dashboard screen.

— @]II\ABL ﬁmrﬁmlmmimm Q ﬁ

Account Summary Payments Mini Statement

e @ Select Account  05280010006525770010
. - 4

- 30Jan INTER-BR FT CHG

Pay Bills Funds Transfer Favorites 309an IB-INTER-BR FT
30Jan INTER-BR FT CHG
30Jan IB-INTER-BRFT
30Jan INTER-BR FT CHG
E Z0 o 30Jan IB-INTER-BRFT
100% - 30Jan  INTER-BRFTCHG
Net Balance: PKR 12,850.80 Online Shopping 30Jan IB-INTER-BRFT

View Account Statement

My Accounts Quick Access P& Alied Bank @I mosterposs @3 Pizzafhit

I Current & Savings PKR 12,850.80 %@_‘,

Y

N View Account Transaction
I Credit Card -PKR 25,982.38 APy History

| Term Deposits @
J

" Bill payment convenience
I Loans &Finances e lis Maseae Accounts ‘ at your fingertips
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O Let’s say, customer selects Pay Anyone card, following screen would be shown and customer
has to select “Franchise Payment option.

= “].\ABL :ﬁ::::;x;?muwauzsam Q ﬁ 0 (D

Franchise Payment
Favorites Pay Bills Funds Transfer Franchise Payments Manage Payees & Billers
_———

Merchant Name

Please Select

Pay From
05280010006525770010

Balance : PKR 2.422.60

Payment Amount Franchise Payment

No more waiting in queues, cheques
issuing or late payment hassle. Simply
View Limits select merchant name from list, arpount to
pay and payment account along with order

number to make merchant payments with
Order Number fowcholas

Attention:

This section is meant only for the
payments against Online Shopping and for
Corporate Dealers, Distributors and

For bill payment of utilities and mobile.

phone bills as well as top ups, please use
the "Pay Bills™ section.

Then system opens below screen. On this page customer enters following information and clicks on Pay button.

Select ‘Merchant’ Name from the drop down menu
Select ‘Pay From’ account

Mention Order ID or the ‘Reference Number’
Click ‘Pay’

a
a
O Enter ‘Payment Amount’
a
a
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— . . Welcome ANAS ALI
[S— A‘ l l I\ABL Your last login was on | 29 Oct 02:58 PM

Franchise Payment

Favorites Pay Bills Funds Transfer Pay Anyone Donations

Franchise Payments Manage Payees & Billers

Merchant Name

CMPak{Zong)

Pay From
05280010006525770010 v

Balance: PKR 6,434.82

Payment Amount
PKR 100.00

View Limits

Order Number
12345

Franchise Payment

No more waiting in queues, cheques
issuing or late payment hassle. Simply
select merchant name from list, amount to
pay and payment account along with order
number to make merchant payments with
few dlicks.

Attention:

This section is meant only for the
payments against Online Shopping and for
Corporate Dealers, Distributors and
Franchisees to pay theircorporate dues.
For bill payment of utilities and mobile
phone bills as well as top ups, please use
the "Pay Bills" section.

On the Next Screen Customer clicks on ‘Confirm’ to proceed with the transaction.

— f . Welcome ANAS AL
S— £ . ] l ]\ABL Your last login was on | 29 Oct 02:58 PM

Franchise Payment

@ You initiated a request for Franchise Payment. Please review details before you confirm!

Merchant Name
CMPak(Zong)

Order Number
12345

Payment Amount
PKR 100.00

Pay From
0010006525770010

~“Charges will be deducted as per SOC

& Confirm

At this step Customer will be required to enter the 6 digit OTP and click on ‘Submit’.
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— I | ].\ ABL Xv:slrfstnTog:?vsasA:r: |29 Oct 02:58 PM

Franchise Payment

One Time Verification
A verification code has been sent to your registered mobile number. Please enter that code below to complete the process

Enter One Time PIN (OTP)

Resend Code
Attempts Left
4

Submit

Note: If you have shifted your mobile number to other network, type MNP in your write message and send it to 9225 and 9080 to update your mobile network

Customer will be notified of successful transaction.
— g i " Welcome ANAS AL
—_— A1 IVABL Your last login was on | 29 Oct 02:58 PM

Franchise Payment

Your transaction is successful.
Reference Number 494286

Merchant Name Order Number
CMPak(Zong) 12345

Payment Amount Pay From
PKR 100.00 0010006525770010

What would you like to do next?

Goto Home More Payment Options Add Favorite
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11.Process of Credit Card Payment

Click on “Credit Card” menu of “My Accounts” card, it will display the list of credit cards. Further, click dots on
right side, a menu will be opened on which customer will click “Credit Card Payment” option.

— F ‘elcome @)
= ] | ]\ABL onurlml::l::sml:umll')F&!.QZOAM Q ﬁ DA< a (')

Account Summary Payments Mini Statement

nt 05280010006525770010

- ] Select Account
B 8 Q
(el - CHEQUE BOOK CHA

INTER-BRFT CHG
IB-INTER-BRFT

INTER-BRFT CHG
IB-INTER-BRFT

A o
@ h INTER-BRFTCHG
o0

IB-INTER-BRFT

INTER-BRFT CHG

Pay Bills Funds Transfer Favorites

100%
Net Balance: PKR12,550.80 Online Shopping Donations

View Account Statement

My Accounts Quick Access

Credit Cards éj_ﬂ
RASHEED MEMON -PKR 2_‘{.982.38 »

4862630000¢ z > 1
Credit Card Details View Account
¢ Statement

Hotel

View Statement

Credit Card Payment E \ : &
L] : FBR Taxes online B J& Bill payme
a myABL G): 7

Manage Payees & Change OTP Manage Accounts
Billers Option
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Mobile:

My Accounts

Current & Savings
PKR 5,112.22

Credit Card
PKR 17,444.98

HAMEED A HAROON PKR 17,444.98

4B6264000 Credit Card Details

Term Depos
View Statement

Loans and pI Credit Card Payment I

Mini Statement

Select Account 05280010006525770010 v

08 Sep CHEQUE BOOK CHA PKR 600.00 -
08 Sep CHEQUE BOOK CHA PKR 600.00 -
08 Sep INTER-BR FT CHG PKR 11.60 -

08 Sep IB-INTER-BR FT PKR 11.00 -

Customer selects his/her Credit Card for Payment. Further, customer can choose to make Minimum, Outstanding
or Specific amount of payment. He/she also must choose source account.

= RimasL o s 90000

Card Payment

@ You initiated a request for Credit Card bill pay. Please review details before you confirm!

Review

Amount
PKR 17,444.98

Source Account

05280010006525770010
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Let’s say, customer chooses Outstanding amount option and press “Pay” button after choosing source account.
—_— i Welcome A0
—_— l 11VABL Ym:rlastk?g’:nA:ra:Lo'nIZOFﬂ:10‘27AM Q ﬁ IS a (I)
Card Payment

Credit Card Details View Statement Card Payment

Card Number
4862630000009681

Select Amount to Pay

Minimum  PKR0.00
@ Outstanding -PKR 25,982.38
Specify

Due Date
11Feb 2019

Source Account
05280010006525770010

Balance : PKR 7.80

Customer reviews detail for payment.
— ; Welcome ANAS ALI
— /11 INABL Your last loginwas on | 29 Oct 02:58 PM

Card Payment

@ You initiated a request for Credit Card bill pay. Please review details before you confirm!

Review

Amount
PKR 17,444.98

Source Account

05280010006525770010
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Customer receives confirmation of successful Credit Card Payment.
— / Welcome ANAS ALI
— & 11IVABL Your last login was on | 19 Feb 10:20 AM

Card Pay

@ Request submitted successfully.
Reference Number 059940

‘What would you like to do next?

=
Go to Home Go To Card Details
12.Mail Box

Mail Box can be used for the following three purpose:
O Mails
O Alerts

O Notifications

It can be accessed by getting into Hamburger menu.

O settings
)

Mail Box

Mails

Alerts

Notification

ﬂ{l Trends
=
L’l‘ Transaction History

Login History
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This section can be used for sending complaints, feedback(s), and suggestion etc. to the bank customer support
or system admin.

= “I\ABL ﬁlﬁbﬁﬁﬁmmmsm Q ﬁ M

Mailbox

BT ©

| 53 Inbox O Received

<7 SentMail No data to display.
1 :
T Deleted Mail Page 1 (0of Qitems)

Back To Dashboard

Alerts:

This section can be used to keep an eye on all type of your transaction related alerts. Debit and credit alerts are
shown here e.g. Bill payments, Donations, Pay Anyone etc.

[— . Welcome ANAS AL
— l]]\ABL Your last loginwas on | 30 Oct 10:28 AM Q ﬁ

Alerts

G

O Subject

No data to display.

Page 1 (0ofOitems)

Notifications:

This section can be used for back end system notifications normally generated by the system admin or bank
management.
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— ] 1 ]\ ABL ijz;'ebm?maooamzsm

Notifications

S

O Subject

No data to display.

Page 1 {0ofQitems)

Mobile

Step 1: The user can view; Mail, Alerts or Notifications either by clicking on mail box icon or clicking more as

reflected in following screens:

RnnasL - X0)

100%
Net Balance: PKR5,655.13

QR

Favorites Pay Bills Transfer Tickets

i (o]
%ﬁ\ 1 B
Statement Payees & Debit Change Transactio

Billers Cards oTP n History

/ Perform cashless transactions via

myABL mobile app by scanning
Mastercard QR code and make
@  payment from your account.
kn * Home -> Scan QR /

f

HOME
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Welcome SHEIKH

Your last login was on 27 Mar 10:16 AM
Accounts
; Payments
Credit Cards
7 Offers
% Debit Cards

’}(:f Settings

" Mail Box

Mails

Alerts

Notification

ﬂm Trends
*J' Transaction History

Login History

Step 2: The user can view; Mail, Alerts or Notifications by clicking any of those as reflected in following screen:

Mails Alerts (3) Notifications

Bill Payment Alert
Internal Fund Transfer In..

Domestic Fund Transfer In..

iew All

Supject KRecelvea

Bill Payment Alert 26 Mar
2020
11:08:34
AM

Internal Fund Transfer 25 Mar

Initiation Alert 2020
11:19:08
AM

Domestic Fund Transfer 20 Mar

Initiation Alert 2020
06:01:16
PM

Page 1 of 1 (1-3of 3items)

Step 3: By clicking on any Mail, Alert or Notification will open its detail as reflected in following screen:
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Alerts (3) Notifications
—

Bill Payment Alert

26 Mar 2020 11:08:34 AM

Dear Customer,

Bill Payment of amount PKR1,100.00 towards
MBLINKO1 has been initiated on Thu, 26 Mar 2020.
Funds debited to account
XHXXXXXXXXXXXXXXX0017 for Bill number
03077777934.

*Charges will be deducted as per SOC

Thank You.

Allied Bank Limited

Delete Mail / Alerts / Notification

Step 1: The user needs to click on any Mail / Alert or Notification or click on small check box icon beside subject
to select all, and then click on bin icon as reflected in following screen:

Your last loginwas on | 27 Mar 10:56 AM

= [@masL - Qa a0

Alerts

Mails Alerts (1) Notifications
eeee—————)

i

D Subject Received
v Domestic Fund Transfer Initiation Alert 27 Mar 2020 10:55:42 AM

Page 1 of1 (1of1litems)

o Back to Home

Step 2: The user needs to click on “Confirm” as reflected in following screen:
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Welcome SHEIKH
Your last login was on | 27 Mar 10:56 AM

Alerts

Are you sure you want to delete this Alert?

This will delete the selected Email/s, Alert/s or Notification/s.

Mobile

Step 1: The user can delete; Mail, Alerts or Notifications by either clicking on “Delete” button individually on detail

view of Mail, Alert or Notification or by selecting multiple Mails, Alerts or Notifications in listing as reflected in
following screens:

Page 113 of 269




= o0

Alerts (3) Notifications

Bill Payment Alert

26 Mar 2020 11:08:34 AM

Dear Customer,

Bill Payment of amount PKR1,100.00 towards
MBLINKO1 has been initiated on Thu, 26 Mar 2020.
Funds debited to account
XXXXXXXXXXXXXXXX0017 for Bill number
03077777934.

*Charges will be deducted as per SOC
Thank You.

Allied Bank Limited

Mails Alerts (21) Notifications

Subject Received

Bill Payment Alert 26 Mar
2020
05:46:18
PM

Domestic Payee Creation 23 Mar

Alert 2020
04:55:12
PM

Domestic Fund Transfer 23 Mar

Initiation Alert 2020
04:53:58
PM

Domestic Fund Transfer 21 Mar
Initiation Alert 2020

na_an an
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Step 2: The user needs to click on “Confirm” as reflected in following screen:

Confirmation ®

Are you sure you want to delete this Alert?

= =

CCOUNTS

This will delete the selected Email/s, Alert/s or Notification/s.

13.Enable Biometric Authentication on Mobile Devices

Enable Biometric Authentication on Mobile Devices? Biometric login allows you to use Touch ID/Face ID to login
myABL application instead of entering your login credentials.

Note: Biometric login using Face ID is currently available for iPhone mobiles (Specific Models) only.

This functionality depends upon the availability of Touch ID/Face ID sensor on your Smartphone. You must scan
your fingerprint or face and enable this functionality on your smartphone by following below steps:

1. Enter myABL Username and password on login screen.

2. Click Enable Biometric Login option and press Sign In.

3. It will ask to allow to let myABL app store Device ID, choose allow.
4. Please scan your finger or face to confirm.

5. It will login

From next time, after getting registered and login, you will notice an Icon to login with Touch ID/Face ID available
under Join Now button. Simply press it and when asked, place your finger on the sensor or scan your face if you
are using iPhone with Face ID feature and get login into your myABL account without any need of entering
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username and password. For deactivating Biometric login, you are required to open “Security setting” from
Hamburger menu of myABL and select the tab “Alternate login” and then deselect the biometric login option.

€~ Verify User €~ Verify User

Enter Password

otcain

Allow myABL to store your device |D?

ll])'ABL

Welcome to Digital Banking

Sign in or Join now to manage your personal
finances

2. Username

£ Password

Fingerprint
Authentication Forgot password?

CAonflrm fingerprint to get SIGNIN

started

@ Not a member?
Join Now

-
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14.Process to Perform Transactions from Favorites

Customer clicks on favorite’s icon given in Payments section on Dashboard screen. Mobile user could find out
Favorite option at bottom of Dashboard.

— ]]]'\ABL yj:?;:mﬁnlwmmzzom Q ﬁ ’A&a (I)

Account Summary Payments Mini Statement

Select Account  05280010006525770010

30Jan INTER-BR FT CHG
Funds Transfer 30Jan IB-INTER-BRFT
30Jan INTER-BR FT CHG

30Jan IB-INTER-BRFT

30 Jan INTER-BR FT CHG

@ g 30 Jan IB-INTER-BRFT

100% 30Jan INTER-BR FT CHG
Net Balance: PKR 12,850.80 30Jan IB-INTER-BRFT

View Account Statement

My Accounts Quick Access JA Alied Bank | @I mosterposs @ Pizzatha

=

= A\

I Current & Savings PKR 12,850.80 =@

" View Account
I Credit Card -PKR 25,982.38 S

I Term Deposits
jcat]

Bill payment convenience
I Loans & Finances Monngs=Payess

Billers €O at your fingertips

After clicking on favorites icon from payment tab on dashboard favorite billers and payee are available on the
Screen.

= Ill_\ABL e QAXXSO

Favorites

Favorites Pay Bills Funds Transfer Pay Anyone Donations Franchise Payments Manage Payees & Billers

Payment Type

® Funds Transfer Bill Payments

Search By Payee

Payee Transfer Type Amount
Hina Internal Transfer PKR 13,000.00
Anam MCB Domestic Transfer PKR 7,000.00

salman Domestic Transfer PKR 5,000.00 .
Favorites

Tag any transaction as favourite on the
Payment Receipt screen, so the next time
: you can execute the same transaction with
Page 1 of 1 (1-4of 4items) fewer clicks. When you complete your
transaction, tag your transaction as
favourite on the Payment receipt screen
to add it to quick payments section for
future use.

Memmona Siddiqui Internal Transfer PKR 7,559.00
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User can select the favorite biller/payee to directly pay from favorites. Click pay now to proceed with bill.
— y ‘Welcome LARAIB RIAZ
e ] IVABL Your last loginwas on | 04 Mar 09:44 AM Q ﬁ M o LI)
Favorites

Favorites Pay Bills Funds Transfer Pay Anyone Donations Franchise Payments Manage Payees & Billers

Payment Type
® Funds Transfer Bill Payments
Search By Payee Q

Payee Transfer Type Amount
Hina Internal Transfer PKR 13,000.00 3
Anam MCB Domestic Transfer PKR 7,000.00

salman Domestic Transfer PKR 5,000.00 Remove

Favorites

Tagany transaction as favourite on the
Payment Receipt screen, so the next time
. you can execute the same transaction with
Page 1 of 1 (1-4of4items) fewer dicks. When you complete your

transaction, tag your transaction as
favourite on the Payment receipt screen
to add it to quick payments section for
future use.

Memmona Siddiqui Internal Transfer PKR 7,559.00

Note: All payment fields such as Debit Account Number, Txn Amount, Purpose, notes etc. will be auto filled as per
following screen.
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Account Number Account Type Account Name

10230010049109270011 Internal SHEIKH MUHAMMAD
FAROOQ

Payee Emai Payee Mobile No

Haider.sheikh@gmail.com 03215432020

Transfer From

~z A AON

06650010001124090017

Balance: PKR5,654.13

Amount

PKR19,000.00

View Limits
Purpose

Miscellaneous Payments

Note (Optional)

Monthly

The user needs to click on transfer, the review screen will be opened as shown below:
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@ You initiated a request for Within ABL Transfer. Please review details before you confirm!

Transfer To
Abu

Account Type
Internal

Account Number

10230010049109270011

Account Name

SHEIKH MUHAMMAD FAROOQ

Transfer From

06650010001124090017

Amount

PKR19,000.00

Purpose
Miscellaneous Payments

Note
Monthly

The user needs to click on “Confirm”, OTP will be generated and success message would appear on entering OPT.
Mobile

Step 1: To repeat any transaction marked as favorite, the user needs to click on “Favorites” on home screen as
reflected below:
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100%
Net Balance: PKR5,654.13

QB & &

Favorites Pay Bills Transfer Tickets Pay
Anyone

p=®) [
=2 B B B
Statement Payees & Debit Change Transactio
Billers Cards oTP n History

Perform cashless transactions via

did myABL mobile app by scanning

Mastercard QR code and make

Yow payment from your account.
KROW - torme > scan o8 e

f

Step 2: The user needs to click on “Pay Now” against the desired transaction as reflected below:

& Favorites DI « XU

Payment Type

® Funds Transfer Bill Payments

Search By Payee

Payee
SHEIKH MUHAMMAD FAROOQ
Internal Transfer

Nickname
Abu

Amount PKR19,000.00
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Step 3: All payment fields such as Debit Account Number, Txn Amount, Purpose, notes etc. will be auto filled, the
user needs to click on “Transfer” after reviewing the details as per following screen:

Account Name
SHEIKH MUHAMMAD FAROOQ

Payee Email
Haider.sheikh@gmail.com

Payee Mobile No
03215432020

Transfer From

06650010001124090017

Balance : PKR5,654.13

Amount

PKR19,000.00

View Limits
Purpose

Miscellaneous Payments

Note (Optional)

Monthly

The user needs to “Confirm” the transaction, OTP will be generated and success message would appear on
entering OPT.

15.How to Check/Edit Transaction Limits

The facility is available for user to view transactions limit and user can also set (Edit) transactions limit as per
convenience.

Click on main menu from main page and click settings and then click on limits.
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Welcome MOHSIN ALI
Your last login was on 04 Mar 09:42 AM

&28  Accounts

ég Payments

E_ﬂj Credit Cards

{@} Settings
Change OTP Option
Manage Accounts

My Profile

Limits

Security Settings

&2 Mail Box
ﬂ"dfl Trends

Transaction limits provided and availed details will be shown on screen in which daily transaction count and daily
transaction limit is shown. User can edit daily transactions count or limits by pressing edit button.

= ] 1 ].\ABL vwsf?:sltﬁmﬂ? oﬁltlotz Mar 10:52 AM Q ﬁ <] o (I)
Limits

Transfer Money - My Daily Count 100 Daily Limit PKR 250,000.00
Account Total Total

Min Amount : PKR 1.00 0 100 0.00 PKR 250,000.00

Utilized Remaining Utilized Remaining
MaxAmount: PKR

250.000.00

Inter-Bank Funds Transfer Daily Count 100 Daily Limit PKR 250,000.00

Total Total

Min Amount: PKR 1.00

0 100 0.00 PKR 250,000.00
MaxAmount: PKR Utilized Remaining Utilized Remaining
250,000.00

PayAnyone Transfer Daily Count 100 Daily Limit PKR 100.000.00
Total Total

Min Amount : PKR 1.00
0] 100 0.00 PKR 100,000.00
Max Amount: PKR Utilized Remaining Utilized Remaining /.

1nnNANA AN

User need to enter his desire Daily Transaction Count and Limit amount and press Save button.
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Welcome MOHSIN ALI

—_— & 11IVABL Your lastlogin was on | 04 Mar 10:52 AM
- .
Limits

Transfer Money - My Daily Count Daily Limit
Account = R

Bank Allocated Limits : PKR
250,000.00

. o 100
Max Amount: PKR Utilized Remaining 0.00 PKR 250,000.00
250,000.00 Utilized Remaining

16.Discount Offers

Discount offers service provides instant updates to ABL customers with enhanced view to effectively display
various discount offers available on various merchants. The new version of discount offers service will provide:

Rich, engaging and user-friendly interface with easy navigation.

Access to Discount Offers available on
O ABL Debit, Credit & Prepaid Cards
0 MasterCard QR Transactions
O International Transactions powered by VISA.

Step 1:
The user can click on “Offers” on landing page of https://www.myabl.com/ as reflected in following screen:

PERSONAL

lll)ABL

Welcome to Digital Banking

Sign in or Join now to manage your
personal finances

2 haidersheikh

Forgot password?

Not a member?

Join Now

i
hor \
Good Morning! X Qg

Thursday, Mar 19, 2020 B 6 SECURE

) Y

Features Security Product Overview Locate Us

© 2020 Copyright Allied Bank Limited. All Rights Reserved. f W / Corporate website: www.abl.com / Privacy Policy / ContactUs

Step 2:
By clicking on “Offers” the user will be routed to https://www.abl.com/latest-offers/ which enlists deals and
discounts on the usage of myABL, the user may search the offers by location i.e. city / country as shown in

following screenshot:
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WA AlliedBank

Personal Banking v

Business Banking v

Islamic Banking v

Services v Q

Home Deals and Discounts

DEALS AND DISCOUNTS

Welcome to a world of value — A little bit extra!

Allied Bank brings you a whole new world of choices. Here are some of the exciting benefits available while using ABL digital

banking products.

l Search for your City

Featured Cities

-

Step 3:

Allied Live Chat

Once the user selects his/her city then the discounts Deals and Discounts will be visible as per following

screenshot:

WA AlliedBank

Personal Banking

Business Banking v

Islamic Banking v

Services v Q

Search for places

N A O 23rd March Offers

AZ  Alphabetical

| @, 24 Wall Street Pizza Flat
2t 15%
Maklng pizza with smile :)
@ 5 Brand
Offers

(e )

Card Branch:
B8 1548 m 3Tu

Step 4:

&B special Discounts

B select Card

B8 1

& Food

®© Open Now

Antique Cafe

Pakistan First Restaurant B....

Open Now

Flat
15%

Card ;o1 Eee
Deal in city

‘ifila

Clicking on any offer, details will open as per below image:
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@ Lahore, Pakistan v

B utestye @ Entertanment @} sercare & Services

Bookme.pk Up‘!:
v , Bookme Is Pakistan's First .. 35%
bookireple
©

Bo

Branch

Card
B 755 ®| 10

Allied Live Chat




n A"ied Bank Personal Banking + Business Banking v Islamic Banking v Services v Q

Antique Cafe

Pakistan First Restaurant Build on Aquarium

Come and Meet Our Sharks

16ranch 1 CardDeal (D)
®  Select Branch E5 Select Card
Our Offers

15% off
B visa Platinum Credit Card Visa Premium Debit Card B visa Gold Credit Card

Expires December 17,2020 Available at 1 Branch  Terms Applied

Allied Live Chat

Before logging in, the user may check the offers from clicking on icon as reflected in following login screen:

l 1NYABL

Welcome to Digital Banking

Sign in or Join now to manage your personal
finances

L Username

i Password

Forgot password?

Enable Biometric Login

SIGN IN

Not a member?

Join Now

ABL Cards
Mastercard QR

Golootlo

9

Offers Locate Us
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If the user logs in, then he/she can view the offers as shown in following steps:

Step 1: The user needs to click on more as shown below:

100%
Net Balance: PKR5,655.13

QEE & O
b4 -
PayBills  Transfer Tickets Pay

Favorites
Anyone

RABE

Payees & Debit Change Transactio
Billers Cards oTpP n History

/ Perform cashless transactions via *

myABL mobile app by scanning
Mastercard OR code and make
payment from your account.

xno g « Home -> Scan OR

Statement

Welcome SHEIKH

Your last login was on 26 Mar 04:56 PM

Accounts

Payments

Credit Cards

) Offers

ABL Cards

Mastercard QR

GolootLo

% Debit Cards
{g} Settings
() Mail Box
f,'ﬂ Trends

: | Transaction History

Login History
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Step 3: The user can search the offers by city or may filter by his/her location as shown below:

Welcome to a world of
value - A little bit extra!

Search your city here

Featured Cities

Lahore, Karachi, Islamabac
Pakistan Pakistan Pakistan

All Locations

Pakistan
142 Cities

Oman
2 Cities

Uniteq Aol Emicate
9 Cities Detect Automatically

United States

Step 4: The user may further search the offers by various indicators like; Open Now, Max Discount, Nearby
Places, and Top Rated as shown below:
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Open

Nearby
Now

Places

Special Di.. Food

New Offers

McDonald's

I'm lovin it

me

v v @

Checkout 19 open branches of
McDonald's

Check Now

Our Offers

Get Chicken Mac and a Drink in a
just Rs.395/-

R myABL Mastercard QR
Expiresin 5 days  Terms Applied

Available on 19 Branches

To avail the offer of to know further details, the user may click on Check Now, or Call by clicking on phone icon.

17.Locate Us

Allows you to discover ABL branch and ATM network with amenities details.
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Step 1:
The user may click on locate us for finding our branch and ATM network, as reflected in following screenshot:

PERSONAL

@nl}ABL

Welcome to Digital Banking

Sign in or Join now to manage your
personal finances

4L haidersheikh

Forgot password?

Not a member?

Join Now ’
Good Morning!

EVSSL
Thursday, Mar 19, 2020

@ SECURE

£ =)

Features Security Product Overview Locate Us

SHASTR ATl e R mmwsRﬁser\/ed,f v / Corporate website: www.abl.com / Privacy Policy / ContactUs

Step 2:

Once the user clicks on “Locate Us”, he/she will be routed to https://www.abl.com/services/branch-network/.
The branches may be found over map on user preferences as shown in following screen:

JA AlliedBank

Personal Banking v Business Banking v Islamic Banking v

Services v Q

Faisalabad
Pakistan

Quetta

Pakistan

Peshawar
Pakistan

" istanbul

Map  Satellite

Mediterranean Sea

\AAzerbaijan

|v-.| Gulf
Riyadh S

Turkmenistan ITajikistan

&

Afghanistan

wop _ United Arab

Saudi Arabia

Mecca
ase

o
Red Sea

Emirates

o Mumbai

gt

3 4
Ao o ¥ S
Bangladesh (i = 1

\ [ 7
~ Myanmar
f (ﬁyu

Mobile

Domestic Branches

The user may click on locate us for finding our branch and ATM network by following steps:
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Step 1:

The user will select locate us on login page as reflected in following screenshot:

Fn IVABL

Welcome to Digital Banking

Sign in or Join now to manage your personal
finances

L Username

£ Password

Forgot password?

Enable Biometric Login

Not a member?

Join Now

9

Locate Us
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Step 2:

The user may search by city or click on “Detect Automatically” after turning on location services on mobile as
reflected in following screenshot:

Search the nearby
branches in your city

Search your city here

Featured Cities

ahore, Karachi, Islamabac
Pakistan Pakistan Pakistan

All Locations

Pakistan
117 Cities

Bahrain
1City

Detect Automatically

Step 3:

The click will route the user to branch listings as reflected in following screenshot, the user is then required to
click on “Branch”:
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< Lahore v ©

Branch ATM Islamic CCDM

Nnrby { & Extended Hours Banking“ cc

5158-New Garden Town, Tari.. o, <

Plot No. 103, New Garden Town,
Tarig Block Road, Tehsil & Distri...

0528-Garden Town Lahore .

32-GARDEN BLOCK, NEW
GARDEN TOWN, LAHORE, POST...

0361-7-E, GULBERG LAHORE

7-E/3, MAIN BOULEVARD, OPP CENTRE
POINT GULBERG-III, LAHORE

0531-Model Town Lahore. %

Model Town Bank Square Market
Model Town Lahore

o

0215-Liberty Market Lahore G (9

Step 4:

The click on branch will route the user to branch details, including; contact number, working hours, and location
over map. As shown in following screenshot:

€  5158-New Garden Town,...

MUSLIM TOWN
58U plis ‘n GULBERG Il

GARDEN TOWN
@
Google S

Plot No. 103, New Garden Town, Tariq Block
Road, Tehsil & District Lahore.

uberMOTO Auto_AID Mini_All]
Uber PKR PiA
48 - 53 96 - 106 128 - 14¢

& F

PKR

Facilities

Islamic Window

Opening Hours

Monday 09:00AM - 05:00PM
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18. myABL Tickets

Customer can now book hassle free Movie Tickets, Bus Tickets & Events Tickets by simply using myABL Digital

Banking through web or mobile app (Android and iOS)

For booking tickets through myABL, customer clicks on “Tickets” icon in Payments section on Dashboard

screen.

= @m_\ABL

Account Summary

100%

Net Balance: PKR12,850.80

My Accounts

I Current & Savings
I Credit Card
I Term Deposits

I Loans & Finances

Mobile

-PKR 25,982.38

‘Welcome ANAS ALL
Your last login was on | 19 Feb 10:20 AM

Payments

Pay Bills

=

LX)

Online Shopping

Quick Access

PKR 12,850.50 é@_‘;
!

View Account
Statement

i

Manage Payees &
Billers

=4

Funds Transfer

ft

Change OTP
Option

Manage Accounts
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Mini Statement

Select Account  05280010006525770010

30 Jan INTER-BR FT CHG
30 Jan IB-INTER-BRFT
30 Jan INTER-BRFT CHG
30 Jan IB-INTER-ERFT
30 Jan INTER-BRFT CHG
30 Jan IB-INTER-BRFT
30 Jan INTER-BR FT CHG

IB-INTER-BRFT

View Account Statement

" Bill payment convenience
at your fingertips




Y.

A

100%
Net Balance: PKR 67,274.41

QE =&

Favorites  PayBills Transfer Pay

Statement  Payees&  Change  Transactio  Login
Billers orp nHistory  History

The system opens the below screen, and customer can select Ticket Type for Booking.

= ] 11VABL \\f:::;i;ﬁﬂ::n?w Mar 04:21 PM Q ﬂ < o‘ (!)

Tickets

Franchise Payments Tickets Manage Payees & Billers

Funds Transfer Pay Anyone Donations
I

Favorites Pay Bills

< TICKETS ¥ &

=P &l

MOVIE TICKETS EVENT TICKETS
TRAVEL

@,

BUSTICKETS
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Tickets

£ TICKETS

ENTERTAINMENT

B . MOVIE TICKETS

E EVENT TICKETS

TRAVEL

¥45, BUS TICKETS

Powered by easyiickels

o ) . = =

HOIME

18.1. Movie Tickets:

Step 1:
For Movie Tickets customer can select movie Tickets from the tickets screen.

= ] ]]‘\ABL y:.'ﬂ"ﬁ;?.ﬂ"ﬁ'fm Mar 04:21 PM Q ﬁ < o LI)

Tickets

Favorites Pay Bills Funds Transfer Pay Anyone Donations Franchise Payments Tickets Manage Payees & Billers
—

< TICKETS . 0 @

ﬁ
MOVIE TICKETS EVENT TICKETS

TRAVEL
%

BUS TICKETS
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Tickets

< TICKETS

ENTERTAINMENT

B . MOVIE TICKETS

EVENT TICKETS

BUS TICKETS

Powered by easyficket:

f

At the top right side, there is an icon to select your City, by default Lahore city will be selected.
Step 2:

Movie screen will be opened with all the details of the latest movies. Customer can click on the movie to book the
movie ticket.
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Tickets

Favorites Pay Bills Funds Transfer Pay Anyone Donations Franchise Payments Tickets Manage Payees & Billers

< MOVIES

n Bollywood Hollywood Lollywood

Powered by easytickets

Mobile

Tickets

< MOVIES

Powered by easylick:
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Step 3:
Customer can click on the suitable movie Date & Time.

= lll)'ABL o v

Your last loginwas on | 18 Mar 04:21 PM
Tickets

Favorites Pay Bills Funds Transfer Pay Anyone Donations

< TIMINGS

Sherdil
Action | Drama | Romance
2D

22MAR 23MAR 24MAR
FRI SAT SUN

Cinepax - Amanah Mall

| 315Pm | [ 6:15PM | | 820PM | | 9:20PM |

Powered by easytickets

Mobile

Franchise Payments
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Tickets

< TIMINGS

Sherdil
Action | Drama | Romance
74p)

22MAR 23MAR 24MAR 25MAR
FRI SAT SUN MON

Cinepax - Amanah Mall

[ 3:15PM | | 6:15PM ] l 8:20PM |

9:20PM

Cinepax - Packages Mall

l 3:00PM ] | 400PM l [ 6:00PM |

[ 7:00PM | | 9:00PM ] l 10:00PM |

Powered by easylickels

il : -]

oM

Step 5:

After selecting date & time below screen will be opened for order details. Customer can select the Ticket Class &
Number of Tickets to be purchased.

= ]]]\ABL x@m&mﬂmmrmmm Q ﬁ M o (!)
Tickets

Favorites Pay Bills Funds Transfer Pay Anyone Donations Franchise Payments Tickets Manage Payees & Billers

< ORDER DETAILS

Full Name

MOHSIN ALI

Email

mohsin23800@gmail.com

Mobile Number

03224044320

Ticket Class

GOLD - 2D(Rs.750)
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Tickets
Favorites Pay Bills

Mobile Number

03224044320

Ticket Class

GOLD - 2D(Rs.750)

Select Seats

2

Funds Transfer

Welcome MOHSIN ALI
Your last loginwas on | 18 Mar 04:21 PM

Pay Anyone

Donations

Franchise Payments
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Tickets
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Tickets
< ORDER DETAILS
Full Name
MOHSIN AL

Email

mohsin23800@gmail.com

Mobile Number

03224044320

Ticket Class

Ticket Class

Select Seats

Select Quantity

Step 6:
Customer can select the seat from the available seats and press Continue Booking button to proceed.

— ]]l'\ABL xﬁm"ﬁmuarmmm Q ﬁ M O (!)

Tickets

Favorites Pay Bills Funds Transfer Pay Anyone Donations Franchise Payments Tickets Manage Payees & Billers

0 0 1
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€ SELECT SEATS

E, 22 Mar 2019, Friday @ Cinepax - Aman...
3:15PM

Selected Available Unavailable

1
E

-15 E-12

Continue Booking

A . 1= =

Step 7:
Customer can verify the movie details and press pay button to proceed.
— / ‘Welcoma MOHSIN ALI
= “]\ABL Your last login was on | 18 Mar 04:21 PM Q ﬁ <] Q G)
Tickets
Favorites Pay Bills Funds Transfer Pay Anyone Donations Franchise Payments Tickets Manage Payees & Billers

Sherdil

= 22 Mar 2019, Friday 3:15PM
@ Cinepax - Amanzh Mall
W ATAE

DO YOU HAVE A COUPON?

Rs. 750 % 2 Tickets
Convenience Fee

Net Amount

Proceed to Pay Rs. 1,575

o Back to Home
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Mobile

Tickets

< ORDER CONFIRMATION

Sherdil

= 22 Mar 2019, Friday 3:15PM
© Cinepax - Amanah Mall
Wi E-15E-12

DO YOU HAVE A COUPON?
Rs. 450 x 2 Tickets

Corvenience Fee

Met Amount

= —

Proceed to Pay Rs. 945

Step 8:
Select your account from where you wish to pay the tickets. Press pay button to proceed.

= Il]'\ABL mm::muzmmm Q ﬁ DA< a (!)

Tickets Payment

Booking Details
Sherdil

22 Mar, 2019 3:13:00 P
Ticket Count:2

Pay From

0528001005566506001%

Ticket Payment
Buy bus, movie, events and airline tickets

Payment Amount online

Balance: PKR 67,274.41
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Booking Details
Sherdil
22 Mar, 2019 15:15:00

Ticket Count ; 2

Payment Amount

fi

Step 9:
Customer will receive One Time PIN (OTP) on his/her Mobile phone/Email address. Customer will enter OTP
and press “Submit”.

One Time Verification

Averification code has been sent to your registered mobile number. Please enter that code below to complete the process

Enter One Time PIN (OTP)

Resend Code
Attempts Left
4

Note: If you have shifted your mobile number to other network, type MNP in your write message and send it to 9225 and 9080 to update your mobile network
On successful OTP verification, Events Tickets details will be sent to customer valid Mobile Number & Email
address. After successful ticket purchase, customer will get SMS alert for transaction and also an email will be
received to customer provided email address from Easy Tickets (Sample email mentioned below) in which booking
reference number along with other ticket details will be mentioned.
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Note: Incase no email received, customer need to contact on below address.

Dear SOHAIL AHMED,

Thank you for purchasing tickets from Easy Tickets.
Your transaction details are as follows:

Booking Number: LKLYGOVS

Order Time & Date: 25 May 2019 1:27 PM
Location: Gujranwala

Name: Sozo Water Park
Show Date: 6 Jun 2019

Show Time: 1:00 AM

Seat Class: Testing -

Seat(s) Number: T-1,T-2,T-3,T-4,T-5
Ticket Qty: 5

Ticket Charges: PKR 5.00
Convenience Charges: PKR 0.00

Total Amount: PKR 5.00

* Tickets once booked cannot be canceled, refunded or exchanged

If you need any help, feel free to e-mail us on support@easytickets.pk or call at 0332-1422241.

Thanks,
Office No.421, Floor F2 Jeff Heights 77 E1, Gulberg-Ill, Lahore
www.easytickets.pk

18.2. Event Tickets

Step 1:
For Event Tickets customer can select Event Tickets from the tickets screen.
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am
A
QA XHO

‘Welcome MOHSIN ALI
Your last loginwas on | 18 Mar 04:21 PM

= 111VABL
Tickets
Favorites Pay Bills Funds Transfer Pay Anyone Donations Franchise Payments Tickets Manage Payees & Billers
——
< TICKETS 0 @

BUS TICKETS

Mobile

Tickets
£ TICKETS
ENTERTAINMENT

B . MOVIE TICKETS

H EVENT TICKETS

TRAVEL

BUS TICKETS

e

Powered by easyfickeis

o | . 5 4=]
At the top right side, there is an icon to select your City, by default Lahore city will be selected.

HOME Ea

Step 2:
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Events screen will be opened with all the details of the latest events. Customer can click on any of the event for

the booking of event ticket.
— | 1IVABL vw:;:-ﬁmuws:s“x 18 Mar 04:52 PM

Tickets

Favorites Pay Bills Funds Transfer Pay Anyone Donations

< EVENTS

yho
FESTIVAL

S FO08 £ SO W /[

“ETIHAD
TOWN

ON MAIN RAIWIND 1045

22,23, 24"
22,, MARCH | FRIDAY 5'* 6“ & 7*" MARCH 2019.
’
IL

;»LAKE CITY, LAHORE

Tickets

< EVENTS

./ Sufi Night
o/ /

- 74
Y &

22, MARCH | FRIDAY

ot o i

22%,28",24"
MARCH 2019 e
" LAKE CITY, LAHORE e P e

Many Park, Latose

Powered by easylicke!:
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Franchise Payments Tickets Manage Payees & Billers

easyfickels  LEARN FEST
LAHORE 22'°7024™ MARCH
1Sl of W
|

MANAGEMENT HOUSE
95 - J1, BLOCK
JOHAR TOWN,

LAHORE, PAKISTAN
23r0 & 241h Mar. 2019
Jitani Park. Lehore
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Step 3:
Click on the suitable date & time to proceed.

J— Welcome MOHSIN AL
— @I 1 ]'\ ABL Your last login was on | 18 Mar 0452 PM

Tickets

Favorites Pay Bills Funds Transfer Pay Anyone Donations

< TIMINGS
[

) y
1 &

Seed-Out—Suﬁ-N'mht-Z,O‘lS—wiﬂl-Abida-Parveen

Governors House

Franchise Payments
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Manage Payees & Billers




Tickets

< TIMINGS

~/Sufi Night
2 W m A
Seed-Out-Sufi-Night-2019-with-Abida-Parveen
. N{. - \ 22™ MARCH FRIDAY
usic
2D

Governors House

6:00PM

Powered by easy

f
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Step 4:
Confirm your events details.

E ] 1 ]'\ABL ?xx:isMwszpu

Tickets

Favorites Pay Bills Funds Transfer Donations

< ORDER CONFIRMATION

Seed-Out-5Sufi-Night-2019-with-Abida-Parveen

= 22 Mar 2019, Friday :00PM
@ Governors House
I8 Blue Pass-1

DO YOU HAVE A COUPOM?

Total
Convenience Fee

Net Amount

Proceed to Pay Rs. 4,725

Mobile

Tickets

< ORDER CONFIRMATION
Seed-Out-Sufi-Night-2019-with-Abida-
Parveen

T 22 Mar 2019, Friday 6:00PM
& Governors House
il Blue Pass - 1

DO YOU HAVE A COUPON? ADD
Total Rs.4,500

Convenience Fee Rs. 225

Met Amourt Rs. 4,725

Proceed to Pay Rs. 4,725

= —

Franchise Payments
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Step 5:
Customer will receive One Time PIN (OTP) on his/her Mobile phone or email address. Customer will enter OTP
and press “Submit”.

One Time Verification
Averification code has been sent to your registered mobile number. Please enter that code below to complete the process

Enter One Time PIN (OTP)

Resend Code
Attempts Left
4

Note: If you have shifted your mobile number to other networl, type MNP in your write message and send it to 9225 and 9080 to update your mobile network

On successful OTP verification Movie Tickets details will be sent to customer valid Mobile Number & Email
address.
After successful ticket purchase, customer will get SMS alert for transaction and also an email will be received to

customer provided email address from Easy Tickets in which booking reference number along with other ticket
details will be mentioned.

18.3. Bus Tickets

Step 1:
For Bus Tickets customer can select Bus Tickets from the tickets screen.

= ] 1 ]'\ ABL :v:::):tit:;f:ll:vs;s"uﬁlljlﬁ Mar 04:21 PM Q ﬁ m o (!)

Tickets

Favorites Pay Bills Funds Transfer Pay Anyone Donations Franchise Payments Tickets Manage Payees & Billers

< TICKETS ¢ @

ENTERTAINMENT

MOVIE TICKETS EVENT TICKETS

TRAVEL

=
BUS TICKETS
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< TICKETS

ENTERTAINMENT

B . MOVIE TICKETS

EVENT TICKETS

BUS TICKETS

Powered by easyficket:

f

At the top right side, there is an icon to select your City, by default Lahore city will be selected.
Step 2:
System will opened the below screen. Customer can select the bus company for tickets.
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‘Welcome MOHSIN ALY
Your last login was on | 18 Mar 04:52 PM

c III.\ABL

Tickets

Favorites Pay Bills Funds Transfer Pay Anyone Donations Franchise Payments Tickets

< BUSES

e

DAEWOO
EXPRESS

YWAYS

Mobile

=80
Q. LAHORE

Tickets

< BUSES

o

DAEWOO
EXPRESS

YWAYS

Powered by easytickels

HOM

Step 3:

Enter the Departure & Arrival Terminal & Date for the booking of bus tickets.
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Welcome MOHSIN AL
Your last login was on | 18 Mar 04-52 PM

Tickets

Favorites Pay Bills

< BUSES

Departure Terminal

LAHORE

Arrival Terminal

RAWALPINDI

Date

Man, 18 Mar 2019

Funds Transfer Pay Anyone Donations Franchise Paymentis

Tickets

Manage Payees & Billers
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Tickets

< BUSES

Departure Terminal

LAHORE

Arrival Terminal

RAWALPINDI

Date

Tue, 19 Mar 2019

Powered byeasyficket

f

Step 4:
Choose the suitable time for the bus ticket.
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Tickets

Favorites Pay Bills Funds Transfer Pay Anyone Donations Franchise Payments Tickets Manage Payees & Billers

< TIMINGS

LAHORE to RAWALPINDI
18 Mar,2019 ;
Departure Time Type

6:30PM Gold Class
7:30PM Luxury
§:00PM Luxury
8:30PM Gold Class
9:00PM Luxury
9:30PM Luxury

10:00PM Gold Class

v vV VvV VvV vV VvV VvV Vv

11:00PM Luxury

Mobile

Tickets

< TIMINGS

"LCAHORE to RAWALPIND|
19 Mar, 2019
Departure Time Type

12:30AM Gold Class
1:00AM Luxury
1:30AM Luxury
2:00AM Luxury
2:30AM Gold Class
4:00AM 1000  Luxury
4:30AM 1450  Gold Class
5:15AM 1000  Luxury
6:00AM 1000  Luxury
Powered by easytickets

~ & 3= =

Step 5:
Enter the CNIC number and select seats.
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‘Welcome MOHSIN ALL
Your last loginwas on | 18 Mar 04:52 PM

Tickets
Favorites Pay Bills
Full Name

MOHSIN ALL

Email

mohsin23800@gmail.com

Mobile Number

03224044320

Cnic

3520228182153

Funds Transfer Pay Anyone Donations Franchise Payments

Tickets

QA XH0

Manage Payees & Billers

Select Seats

1
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< ORDER DETAILS
Full Mame
MOHSIN AL

Email

mohsin2 3B00@gmail.com

Mobile Number

03224044320

Cnic

3520228182137

Select Seats

1

Step 6:
Customer can select the suitable seat.

= ]]]'\ABL ::nd?;te:g:::.::ismrm:mpu Q ﬁ <] a Ll)

Tickets

Favorites Pay Bills Funds Transfer Donations Franchise Payments Manage Payees & Billers

a Ml
o
e
L
o
o

ol
M L
o
M
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{ SELECT SEATS

[ 19 Mar, 2019, 12:30AM ® LHR-RWP

Empty Male Female Unavailable

1R
1

Step 7:
Confirm your order details.

] | l'\ABL ::..d:::;:.'::mm.erm

Tickets

Favorites Pay Bills Funds Transfer Donations

< ORDER CONFIRMATION

Seed-Out-Sufi-Night-2019-with-Abida-Parveen

= 22 Mar 2019, Friday 6:00PM
@ Governors House
I8 Blue Pass-1

DO YO HAVE A COUPON?

Total
Convenience Fee

Net Amount

Proceed to Pay Rs. 4,725

Franchise Payments
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Tickets

< ORDER CONFIRMATION

W 19 Mar, 2019, 12:304M
@ LHR-RWP
1

DO YOU HAVE A COUPON? ADD

Rs. 1450 x 1 Tickets Rs 1450

MNet Amount Rs. 1450

Proceed to Pay Rs. 1,450

f

Step 8:

Customer will receive One Time PIN (OTP) on his/her Mobile phone or email address. Customer will enter OTP
and press “Submit”.

One Time Verification
A verification code has been sent to your registered mobile number. Please enter that code below to complete the process

Enter One Time PIN (OTP)

Resend Code
Attempts Left
4

Note: If you have shifted your mobile number to other network, type MNP in your write message and send it to 9225 and 9080 to update your mobile network

On successful OTP verification Bus Tickets details will be sent to customer valid Mobile Number & Email address.
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After successful ticket purchase, customer will get SMS alert for transaction and also an email will be received to

customer provided email address from Easy Tickets in which booking reference number along with other ticket
details will be mentioned.

19. Ticket Purchase History view and Cancellation (Only Bus Tickets):

Purchased tickets could be viewed from “My Tickets” option available on main Ticket screen header.
] | I_\ABL Ywummlzvuamum Q ﬂ’ )ﬁgﬁ (l)
Tickets

Favorites Pay Bills Funds Transfer Pay Anyone Donations Franchise Payments Tickets Manage Payees & Billers

{ MY TICKETS

Sozo Water Park
ﬁ Nishtar Hall
LI Eh © 17:00:00 S 2019-06-19
/e iR .
valid )

Sozo Water Park
Nishtar Hall
lﬁgl. @© 17:00:00 2019-06-19
R e

valiid )

vy

Powered by easq‘ ckets

;. .
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Tickets

MY TICKETS

Sozo Water Park

Sozo Water Park
(© 01:00:00 2019-06-06

Sozo Water Park

Sozo Water Park
(© 01:00:00 2019-06-06

Sozo Water Park

Sozo Water Park
— (O 01:00:00
Powered by easytickets

20. Ticket Cancellation

Ticket once booked is non-refundable / non-Cancelable / non-schedulable for all partners except Bus services. For
bus, user will visit ticket history section and cancel his ticket at least Two hour before. In this case 30% amount will
be deducted and 70% of ticket amount will be refundable.

21. QR Payments

myABL Digital Banking apps (Android & iOS) provide the facility of MasterCard QR Payments to its customers to
enjoy the contactless payment on the go at anywhere, any time. You can use your myABL app to pay at a
store/merchant by simply scanning the MasterCard QR Code on the merchant location by following below simple
steps.

Step 1:

User will login myABL mobile banking application. Click “QR Scan” button at the bottom of the screen.
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100%
Net Balance: PKR 89,980.45

= "-"I; /’\\ /Y /
CQ e L‘%

Favorites Pay Bills Transfer Tickets

g 5

Statement Payees & Transaction Login
Billers History History

Pay Anyone

Step 2:

Camera screen will be opened automatically. User will scan MasterCard QR code to process the transaction.
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Step 3:

System will fetch the QR details and shows all the relevant information on screen related to Merchant i.e.
Merchant Name, Merchant ID, and Merchant Location etc.

Please carefully read the information before you proceed.

User need to select his ABL account from where he/she wish to make payment.
Note:

There are two types of QR codes i.e. Static QR & Dynamic QR.

In static QR code, user will input the payment amount manually.

In dynamic QR code, amount will be automatically fetched on scanning of QR which is fixed or set by the relevant
merchant. Also user can pay Tip to the merchant via myABL on scanning dynamic QR code.
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<— Scan To Pay @ t o WU <~ Scan To Pay

Lahore,PK

Bill Number
Merchant Name

123
ahmad

Mobile Number
Merchant ID
520456002000000 03244649801
Merchant Location
Lahore,PK Transfer From

Bill Number 09490010041310420010
123

Mobile Number
03244649801

Balance : PKR 89,980.45

Amount

Transfer From PKR 123.00

0949001700413104200170 View Limits

Balance : PKR 89,980.45 Tip

Amount PKR 10.0q

PKR 123.00
Notes (Optional)

View Limits

Tip

Notes (Optional)

Step 4:

On pressing confirm button a transaction confirmation screen will be opened where all details of transaction will
be mentioned for customer review prior execution of payment.

Merchant Name
ahmad

Merchant 1D
$20456002000000

Merchant Location
Lahore,PK

Bill Number
123

Mobile Number
03244649801

Account Number
D9490010C41310420070
Balance : PKR 89,980.45

Amount
PKR 123

Tip
PKR 10

Notes (Optional)
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Step 5:

After successful validation of OTP via customer selected channel (SMS/Email), QR payment will be done
successfully and following screen will be displayed to the customer to note the transaction details.

Your transaction is successful!
Reference Number 190530001040

Merchant Name Merchant ID
ahmad 520456002000000

Merchant Location Transfer From
Lahore,PK 094900100413104200
10

Date & Time Amount
30 May 12:32 PM PKR 123

Notes (Optional)

What would you like to do next?

o =

Go to Home

&
(5]

Make Another Payment

On successful payment, a confirmation Email & SMS will be delivered to the customer on their registered mobile
number & email address.

Note: QR payment transaction details could also be found out from “Transaction History” option.

22. Golootlo

With GolootloQR Discount offers, myABL app (Android & iOS) customers can explore thousands of
discounts available at nearby merchants like restaurants, salons, retailers, grocery stores etc. and can
also view all merchant information, location, menu, pictures etc.
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Golootlo QR Discounts can be accessed from myABL Login Page -> Offers -> Golootlo Deals. This will
lead you to Golootlo Discount offers page where details of all discount offers available at selected
merchants can be seen (as shown in below screenshot).

l I1VABL L scoen

Welcome to Digital Banking Get 10,000 Dpiscounts Free

Sign in or Join now to manage your personal
finances

L Username

-..’ MCDONT B
B Passwol Mechicken
B Pa rd - "i%

Forgot password? @

s ; Mcchicken Deal - ¢
nable Biometric Login >
' 8 McDonald's 'S“l

Not a member? » Accessories Apparel & Footwear
-___l T !

Join Now

ABL Cards

myABL QR

10 %@

[ e : | Lahore Palace Hotel

0 — ‘@
Offers Locate Us
3] { <

7
S

GolootLo Deals

In order to avail Golootlo QR discounts at any merchant nearby you, customers are required to login into
myABL app and scan Golootlo QR using “QR SCAN” button available at the bottom-center of myABL app
home page. Upon scanning of Golooto QR, myABL app will approve the discount and will request
customer to enter the discounted price.
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Discount Approved! Rate Your Experience!

October 11, 2019 5:03 PM

Show this to your merchant to avail
discount.
@ Test Merchant
Excellent

Test Merchant

On All Things

23. Debit Card Services

Customers can manage Debit Card(s) from the convenience of home, office or on the go, using myABL digital
banking platform. Following features are available in this regard:

Debit Card Activation

Debit Card Temporary Deactivation and Reactivation
Allow eCommerce Use

Allow International Use

Debit Card PIN change

23.1. Debit Card Activation:

To activate new Debit card, you can get the Debit Card option on Home screen as:
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Account Summary

No data to display

Net Balance:
My Accounts

Current & Savings

Term Deposits

Loans & Finances

I Credit Card

Welcome TEST
Your last loginwas on | 13 Jan 03:53 PM

Payments

i

Pay Bills

T & &

Tickets

Funds Transfer Favorites

Online Shopping Donations

Quick Access

S| &

Debit Cards

Transaction
History

Pay Anyone

B ®

Manage Payees & View Account
Billers Statement

No Card(s)

Manage Accounts

Mini Statement

51100020042392940010

t Account

RTGS TRANSACTIO PKR33,000.00+

TRANSFER PKRS5,500.00+
CARD ANNUAL CHG

FED ON ATM CHG

TRANSFER

FED DEDUCTION

SERVICE CHARGES

TRANSFER

View Account Statement

| ____GocCashiess |
MAKE CASHLESS PAYMENTS &
VI excmuc pazes:
- 0

lll\'ABL

« Dl Baabimy

You can pay Government Taxes
and Custom Duties using Pay Bill
facility of myABL Digital Banking.

@ . Home-> Pay Bills-> New Biller->
Govt. Payments

Mobile View:

AL

No data to display

Net Balance: PKR0.00

Favorites  PayBills  Transfer

N

Statement Payees & || Debit Card: ] Change
Billers oTp

Buyasy

FAVORITE ACCOUNTS

Tickets  Pay Anyone

Transactior
History
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On pressing it, you get the following screen:

— B ‘Welcome SHEIKH
— & 11 ]\ ABL Your last login wason | 03 May 01:36 PM

Debit Cards

Activate:
Temporary Block:

Allow eCommerce Use: ()

Allow International Use:

Change ATM Card PIN

Mobile View:

Temporary Block:

Allow eCommerce Use: ()

Allow International Use:

Change ATM Card PIN
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Manage your ATM/Debit
Cards
You can manage your ATM/Debit Card(s)
from the convinience of your home, office or

«on the go, using myABL digital banking
platform.




Screen will display graphical image of customer linked Debit card as per card product type. The first toggle button
will be used for Card activation (only fresh card) which will automatically open ATM PIN input field under card

image.
= l 1 l'\ABL mbzrmmmomomom

Manage ATM/Debit Card(s)

’A A"Mgan . yr Activate:

4 DEBIT CARD CLASSIC Temporary Block:
g

ol
>

UnionPc

ATM/DEBIT CARD PIN
Please enter your ATM/Debit card PIN

Please reenter your ATM/Debit card PIN

ooso

Mobile

Activate:

Temporary Block:

ATM/DEBIT CARD PIN
Please enter your ATM/Debit card PIN

Please reenter your ATM/Debit card PIN

oee

© Proceed
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Manage your ATM/Debit
Cards
You can manage your ATM/Debit Card(s)

from the convinience of your home, office or
on the go, using myABL digital banking
platform.
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A confirmation screen will display card related information and a disclaimer (at bottom) that card is under
customer’s possession.

— lll'\ABL mgmmmmm Q # Q U]

Aanage ATM/Debit Card(S)

@ You initiated a request for ATM/Debit Card Activation. Please review details before you confirm.

Card Number
629240***+*1178

Card Holder Name
UPI DEBIT CARD

Product Description
ABLEMV UPI-PAYPAK COBADGE DEBIT CARDS

Note:Please ensure that the physical ATM/Debit Card in your procession.

You initiated a request for ATM/Debit
Card Activation. Please review details
before you confirm.

Card Number
629240 1178

Card Holder Name
UPI DEBIT CARD

Product Description
ABL EMV UPI-PAYPAK COBADGE DEBIT CARDS

Please ensure that the physical
Note:ATM/Debit Card in your
procession.
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To complete the verification process, OTP will be validated.

— Welcome TEST
ft @ 1l ]\ABL Your last login was on | 20 Nov 0130 PM

Manage ATM/Debit Card(S)

One Time Verification

A verification code has been sent to your registered email or mobile number. Please enter that code below to complete the process

Enter One Time PIN (OTP)

Resend Code
Attempts Left
4

Note: If you have shifted your mobile number to other network, type MNP in your write message and send it to 9225 and 9080 to update your mobile network

One Time Verification

A verification code has been sent to your registered email
or mobile number. Please enter that code below to
complete the process

Enter One Time PIN (OTP)

Resend Code
Attempts Left
4

ote: If you have shifted your mobile number to other
stwork, type MNP in your write message and send it to 92:
1d 9080 to update your mobile network
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Following screen will display successful Debit card activation message

— Welcome TEST Q
= @ll[\ABL M —— Qf K’o 0}

vlanage ATM/Debit Card(S)

@ Your ATM/Debit Card status has been activated successfully.

Card Number
6292401178

Card Holder Name
UPIDEBIT CARD

Product Description

ABL EMV UPI-PAYPAK COBADGE DEBIT
CARDS

What would you like to do next?

O

Mobile

Manage ATM/Debit (02)
€ caas >4 40

Your ATM/Debit Card status has been
activated successfully.

Card Number
629240°*****1178

Card Holder Name
UPI DEBIT CARD

Product Description
ABL EMV UPI-PAYPAK

COBADGE DEBIT
CARDS

What would you like to do next?

0

Peba B
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23.2. Debit Card Temporary Block and Unblock

To temporary deactivate or reactivate Debit card, following steps are to be performed:

23.2.1. To Temporary Block

Customer has to click Debit Cards option on dashboard screen:

— / Welcome TEST ©
—— ] 1 l.\ ABL Y;‘:‘I’a‘:tloginwzsonliSJanD&S:{ PM Q ﬁ ’A a (D

Account Summary Payments Mini Statement

E Select Account 51100020042392940010 W
el & ( 2
-p g 20 May RTGS TRANSACTIO PKR33,000.00+

31Dec TRANSFER PKRS5,500.00+

Pay Bills Funds Transfer Favorites
24 Dec CARD ANNUAL CHG PK

No data to display 24 Dec FED ON ATM CHG PKR1
11Jun TRANSFER PKR24,000.00+
E @ g 31Dec  FEDDEDUCTION P
°o 31Dec  SERVICECHARGES PK

Net Balance: PKRO0.00 Online Shopping Tickets Donations 26 DEc TRANSFER EKR22200,00:+

View Account Statement

My Accounts Quick Access

3 4 [ Go cashiess | {
MAKE CASHLESS PAYMENTS & i
Current & Savings p IE W|N EXCITING PRIZES! Ve - : i

E -

Pay Anyone Transaction INVABL

. — > / You can pay Government Taxes ‘*
D) R
Term Deposits ’:5‘ %1\{\ :J ’_‘.“ di and Custom Duties using Pay Bill
o] b - facility of myABL Digital Banking.

Loans & Finances

Billers Statement Govt. Payments

Debit Cards -
I Credit Card No Card(s) g Hilstory | +' G Banbing AT

Manage Payees & View Account Manage Accounts knloo @ . Home-> Pay Bills-> New B’“'—‘;/

Mobile View:

No data to display

Met Balance: PKRO.0O

Favorites PayBills  Transfer  Tickets PayAnyone

e )

Statement Debit Card: | Change Transactior
oTP History
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Customer will get the following page.

= Ill_\'ABL

Debit Cards

Activate:
Temporary Block:
Allow eCommerce Use: D

Allow International Use:

Change ATM Card PIN

‘Welcome SHEIKH
“Your last login was on | 03 May 01:56 PM

Activate:
Temporary Block:
Allow eCommerce Use:

Allow International Use:

Change ATM Card PIN
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Manage your ATM/Debit
Cards
‘You can manage your ATM/Debit Card(s)
fromthe convinience of your home, office or

.on the go, using myABL digital banking
platform.
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Press Temporary Block toggle button, you will get following confirmation screen:

_ — ‘ Welcome TEST
— &‘ 111VABL Your last loginwas on | 11 Dec 04:50 PM
B L)

Debit Cards

@ You initiated a request to temporarily block your Debit Card. Please review details before you confirm.

Card Number
629240 =***1178

Card Holder Name
UPIDEBIT CARD

Product Description
ABL EMV UPI-PAYPAK COBADGE DEBIT CARDS

You initiated a request to temporarily block
your ATM/Debit Card. Please review details
before you confirm.

Card Number
476215"""""6383

Card Holder Name
CARD NAME

Product Description
EMV CLASSICVDC
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Press confirm button and you will get the OTP screen:

Welcome TEST

— &‘ 111VABL Yourlast login was on | 11 Dec 04:50 PM
- L)

Debit Cards

One Time Verification

A verification code has been sent to your registered email or mobile number. Please enter that code below to complete the process

Enter One Time PIN (OTP)

Resend Code
Attempts Left
4

Note: If you have shifted your mobile number to other network, type MNP in your write message and send it to 9225 and 2080 to update your mobile network

Mobile

One Time Verification

A verification code has been sent to your registered email
or mobile number. Please enter that code below to
complete the process

Enter One Time PIN (OTP)

Resend Code
Attempts Left
4

ote: If you have shifted your mobile number to other
stwork, type MNP in your write message and send it to 927
1d 9080 to update your mobile network
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When customer will enter correct OTP screen, card will get temporarily blocked and success screen would be

shown.
i i Welcome TEST
& IHIVABL Your last loginwas on | 11 Dec 04:50 PM
J111

Debit Cards

@ Your Debit Card has been temporarily blocked.

Card Number
629240 +=++1178

Card Holder Name
UPI DEBIT CARD

Product Description

ABL EMV UPI-PAYPAK COBADGE DEBIT
CARDS

What would you like to do next?

Go to Home

Mobile

@ Your ATM/Debit Card has been
temporarily blocked.

Card Number
629240

Card Holder Name
UPI DEBIT CARD

Product Description

ABL EMV UPI-PAYPAK
COBADGE DEBIT
CARDS

What would you like to do next?
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23.2.2. To Unblock
Customer has to click Debit Cards option on dashboard screen:

Welcome TEST
Your last loginwas on | 13 Jan 03:53 PM

Account Summary Payments

E' Q lect Account 51100020042392940010
; 2 RTGS TRANSACTIO PKR33,000.00+

TRANSFER PKR5,500.00+

Pay Bills Funds Transfer Favorites
CARD ANNUAL CHG

FEDON ATM CHG
TRANSFER PKR24,000.00+
E ﬁ g FED DEDUCTION PK
e SERVICE CHARGES

TRANSFER PKR22,200.00+

No data to display

Net Balance: PKR0.00 Online Shopping Tickets Donations
View Account Statement

My Accounts Quick Access
.
MAKE CASHLESS PAYMENTS &

Current & Savings X p [E I . WIN excmus pazest

Debit Cards Pay Anyone Transaction . | 1VABL
! G gk

Term D € You can pay Government Taxes ,
erm Deposits éJ\\ [ and Custom Duties using Pay Bill
- —— Y facility of myABL Digital Banking.

Credit Card No Card(s)

« Home-> Pay Bills-> New Biller->

Manage Payees & View Account Manage Accounts
Govt. Payments

Loans & Finances
Billers Statement

Mobile

No data to display

Net Balance: PKRO.00

R @= & & 8

Favorites PayBills  Transfer  Tickets Pay Anyone

R OB

Statement Debit Cards Change Transactior
oTe History

Boyase
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Customer will get the following page.

— 1\ i ‘Welcome SHEIKH
—_— &.‘1‘% I ] l'\ ABL “Your |ast loginwas on | 02 Jun 08:23 PM

Debit Cards

Activate:
Temporary Block:
Allow eCommerce Use:

Allow International Use:

Manage your ATM/Debit
Cards
You can manage your ATM/Debit Card(s)
from the convinience of your home, office or
on the go, using myABL digital banking
platform.

Change ATM Card PIN

Mobile
€~ Debit Cards

Temporary Block: ()

Allow eCommerce Use: ()

Allow International Use:

Change ATM Card PIN

ORE

Press Temporary Block toggle button to reactivate the Debit card this time. Since, it is already deactivated and

toggle button is showing blue color. Following confirm screen would be shown when customer will press that
toggle again.
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Ny ) Welcome TEST
& 1INMVABL Your last loginwas on | 11 Dec 04:50 PM
- -

Debit Cards
@ You initiated a request to unblock your Debit Card. Please review details before you confirm.

Card Mumber
629240***+*+1178

Card Holder Mame
UPI DEBIT CARD

Product Description
ABLEMV UPI-PAYPAK COBADGE DEBIT CARDS

Manage ATM/Debit .2 1
€ ot o

You initiated a request to unblock your
ATM/Debit Card. Please review details
before you confirm.

Card Number
629240

Card Holder Name
UPI DEBIT CARD

Product Description
ABL EMV UPI-PAYPAK COBADGE DEBIT CARDS
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Press confirm button to go to the OTP screen as following:

— X . Welcome TEST
— ]] IVABL Your last login was on | 11 Dec 04:50 PM
.

Debit Cards

One Time Verification

A verification code has been sent to your registered email or mobile number. Please enter that code below to complete the process

Enter One Time PIN (OTP)

Resend Code
Attempts Left
4

Mote: If you have shifted your mobile number to other networlk, type MNP in your write message and send it to 9225 and 9080 to update your mobile network

Mobile

One Time Verification

A verification code has been sent to your registered email
or mobile number. Please enter that code below to
complete the process

Enter One Time PIN (OTP)

ssscce

Resend Code
Attempts Left
4

ote: If you have shifted your mobile number to other
stwork, type MNP in your write message and send it to 922
1d 9080 to update your mobile network

Once customer enters the correct OTP, success screen is shown telling that card has been unblocked successfully:
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— i ) Welcome TEST
—_— ﬁ 11IVABL Your last login was on | 11 Dec 04:50 PM
- L]

Debit Cards
@ Your Debit Card has been Unblocked successfully.

Card Number
629240%*+*+*1178

Card Holder Name
UPI DEBIT CARD

Product Description

ABL EMV UPI-PAYPAK COBADGE DEBIT
CARDS

What would you like to do next?

Go to Home

Mobile

Manage ATM/Debit <
€ coay + JO

Your ATM/Debit Card has been
Unblocked successfully..

Card Number
629240°*****1178

Card Holder Name
UPI DEBIT CARD

Product Description

ABL EMV UPI-PAYPAK
COBADGE DEBIT
CARDS

What would you like to do next?

O
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23.3. Allow eCommerce Use

You can use this feature to allow/disallow eCommerce transactions on your ABL Debit Card as per your need.
This gives you more control on the use of your ABL Debit Card for eCommerce transactions.

It is currently allowed for all the customers.

Web View:
E I 1 l\ABL :Z‘::ﬁz:mun|mmyatjam

Debit Cards

Activate:

> AlliedBank y
. Temporary Block:

Allow eCommerce Use:
; «©

4‘*2 15*' FRkE = : Allow International Use:
XjEE v Manage your ATM/Debit
4 sH Change ATM Card PIN Cards

‘You can manage your ATM/Debit Cardis)
from the convinience of your home, office or
on the go, using myABL digital banking
platform.

back to
home

Mobile View:

" 'S . = 1
AliedBank  “ 4
E{ P

gy 2
S?;‘%?ynttn0527
{ SHMHAIDER .

Activate:
Temporary Block:
Allow eCommerce Use: (:)

Allow International Use:

Change ATM Card PIN

f

To block it, press toggle button in front of Allow eCommerce use option. Following confirmation screen will
be shown.
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Web View:

—_— v Welcome SHEIKH o)

] “[.\ABL Y;rlasllungmsunlo’.’;MayolﬁéPM Q ﬁ m o (I)
Debit Cards

@ You initiated a request to deactivate eCommerce service on your Debit Card. Please review details before you confirm.

Card Number
4762150527

Card Holder Name
SHMHAIDER

Product Description
EMV CLASSICVDC

Mobile View:

You initiated a request to deactivate

@ eCommerce service on your Debit
Card. Please review details before you
confirm.

Card Number
4762150527

Card Holder Name
SHMHAIDER

Product Description
EMV CLASSICVDC

When you press confirm button, you will reach to OTP screen. Enter 6-digits OTP that you received on SMS
or Email and press submit button.
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Web View:
— VY Welcome SHEIKH 120)
= I 1 [\ABL Y;Irlastlognmsonwsmworssm Q ﬁ ’A a (IJ

Debit Cards

One Time Verification
A verification code has been sent to your registered email or mobile number. Please enter that code below to complete the process

Enter One Time PIN (OTP)

Py

Resend Code
Attempts Left
a

Mote: If you have shifted your mobile number to other network, type MNP in your write message and send it to 9225 and 9080 to update your mobile network

Mobile View:

One Time Verification

A verification code has been sent to your registered email
or mobile number. Please enter that code below to
complete the process

Enter One Time PIN (OTP)

Mote: If you have shifted your mobile number to other
network, type MNP in your write message and send it to 922!
and 9080 to update your mobile network

Following success screen telling block of eCommerce usage will be shown.
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Web View:
—_— T Welcame SHEIKH (z0)
] ] | l.\ ABL vc::r |ast login wason | 03 May 01:56 PM Q ﬁ m a (I)

Debit Cards
@ eCommerce service has been deactivated on your Debit Card.
Card Name

SHMHAIDER

Card Number
476215%*0527

Product Description
EMV CLASSICVDC

‘What would you like to do next?

o

Go to Home

Mobile View:

@ eCommerce service has been deactivated
on your Debit Card.

Card Name
SHMHAIDER

Card Number
476215550527

Product Description
EMV CLASSICVDC

What would you like to do next?

QO

Goto Home
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23.4. Allow International Use

This feature provides you freedom to activation and block International transaction usage on your selected debit
card. Please note that this facility is not available for Non Resident Pakistani (NRP) customers.

Press toggle button in front of Allow International user option as below:

— [ Welcome SHEIKH
— ?ﬁ | ]]-\ABL Your last login was on | 03 May 01:56 PM

Debit Cards

Activate:
Temporary Block:
Allow eCommerce Use:

Allow International Use:

Manage your ATM/Debit
Change ATM Card PIN Cards

‘You can manage your ATM/Debit Card(s)
from the convinience of your home, office or
«on the go, using myABL digital banking
platform.

back to
home

Mobile

Temporary Block:

Allow International Use:

Change ATM Card PIN

INTERNATIONAL TRANSACTION
ACTIVATION

Please select date[PKT) range for activation
From: ddmmmyyyyhhmma =

To: ddmmmyyyyhhmma
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Select ‘From:’ and ‘To:’ date and time to allow the international use depending upon your need. It will show
confirm screen.

— [ . Welcome TEST
—_ ] ] l\ABL Your last login was on | 13 Jan 04:44 PM
. .

Debit Cards
@ You initiated a request to Allow International Transaction Use on your selected ATM/Debit Card. Please review details before you confirm.

Card Number
62924071178

Card Holder Name
UPI DEBIT CARD

Product Description
ABL EMV UPI-PAYPAK COBADGE DEBIT CARDS

Activation From
14 Jan 2020 10:00 PM

Activation To
14 Jan 2020 11:00 PM

Mobile

& Debit Cards Q U]

You initiated a request to Allow
International Transaction Use on

(D your selected ATM/Debit Card.
Please review details before you
confirm.

Card Number
629240*+*+*1178

Card Holder Name
UPIDEBIT CARD

Product Description
ABL EMV UPI-PAYPAK COBADGE DEBIT
CARDS

Activation From
14 Jan 2020 10:00 PM

Activation To
14 Jan 2020 11:00 PM
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Enter OTP to finalize the requirement.

— | ) Welcome TEST
—_— ] ] l\ABL Your last login was on | 13 Jan 04:46 PM
.

Debit Cards

One Time Verification
A verification code has been sent to your registered email or mobile number. Please enter that code below to complete the process

Enter One Time PIN (OTP)

Resend Code
Attempts Left
4

Note: If you have shifted your mobile number to other network, type MNP in your write message and send it to 9225 and 2080 to update your mobile network

Mobile

& Debit Cards Lo

One Time Verification

Averification code has been sent to your
registered email or mobile number. Please enter
that code below to complete the process

Enter One Time PIN (OTP)

Resend Code
Attempts Left
4

Note: If you have shifted your mobile number to
other network, type MNP in your write message and
send it to 9225 and 9080 to update your mobile
network

When correct OTP is entered, you will get success screen as following:
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i ) Welcome TEST
% ] l l\ ABL Your last login was on | 13 Jan 04:50 PM
- L]

Debit Cards

@ International Transaction has been allowed on your Debit Card.

Card Name
UPI DEBIT CARD

Card Number
629240******1178

Product Description

ABL EMV UPI-PAYPAK COBADGE DEBIT
CARDS

Activated From
14 Jan 2020 01:00 AM

Activated To
14 Jan 2020 11:00 PM

‘What would you like to do next?

Go to Home

Mobile

International Transaction has
been allowed on your Debit
Card.

Card Name
UPI DEBIT CARD

Card Number
£29240**+=++1178

Product Description

ABL EMV UPI-
PAYPAK
COBADGE DEBIT
CARDS

Activated From

14 Jan 2020 01:00
AM

Activated To

14 Jan 2020 11:00
PM

What would you like to do next?
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Note: In case of a non-Pakistani Resident (NRP), following screen would be shown when entered OTP:

Welcome TEST
Your last login was on | 13 Jan 04:46 PM

Error

®

Activation of International transaction is not allowed on ATM/Debit card of Mon Resident Pakistani
(MRP) customer, please contact branch for further details.

- Ok .

23.5. Change ATM/Debit Card PIN

You can also change the Debit Card PIN anytime. Pl follow the below mentioned process to do so:

— i . Welcome SHEIKH
—_ ﬂi‘ ] ] ].\ ABL Your last login was on | 03 May 01:56 PM

Debit Cards

Activate:
Temporary Block:
Allow eCommerce Use:

Allow International Use:

L

Manage your ATM/Debit
Change ATM Card PIN Cards

You can manage your ATM/Debit Card(s)
from the convinience of your home, office or
on the go, using ryABL digital banking
platform.
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Mobile

€~ Debit Cards

Temporary Block:
Allow eCommerce Use:

Allow International Use:

Change ATM Card PIN

Customer will get the change PIN form as following. Simply enter the old and new PIN and press Proceed button
to go to next screen:

— / ‘Welcome SHEIKH
= ?Al% 1H1IVABL Your last loginwas on | 02 Jun08:23 PM

Debit Cards

Activate:

Temporary Block:
Allow eCommerce Use:
Allow International Use:

Manage your ATM/Debit
Change ATM Card PIN Cards
‘You can manage your ATM/Debit Card(s)
from the convinience of your home, office or
on the go, using myABL digital banking
platform.

CHANGE DEBIT CARD PIN

Please enter your existing Debit Card PIN
Please enter your new Debit Card PIN

Please re-enteryour new Debit Card PIN
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Mobile View:

DEBIT CARD
i =

F
%?3245“ =+== 0527

e Ao

e/ e
« SHMHAIDER

Activate:
Temporary Block:
Allow eCommerce Use:

Allow International Use:

Change ATM Card PIN

CHANGE DEBIT CARD PIN
Please enter your existing Debit Card PIN

Please enter your new Debit Card PIN

Please re-enter your new Debit Card PIN

Enter Old and new PIN and then Proceed button. You will get OTP screen:

— 1\% ; Welcome SHEIKH
= I 11VABL Yourlast login was on | 10 Jan 05:42 PM

Debit Cards

One Time Verification
Averification code has been sent to your registered email or mobile number. Please enter that code below to complete the process

Enter One Time PIN (OTP)

Resend Code
Attempts Left
4

Mote: If you have shifted your mobile number to other network, type MNP in your write message and send it to 9225 and 9080 to update your mobile network
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Mobile

€— Debit Cards 'ﬁ (!)

One Time Verification

Averification code has been sent to your
registered email or mobile number. Please enter
that code below to complete the process

Enter One Time PIN (OTP)

Resend Code
Attempts Left
4

Mote: If you have shifted your mobile number to
other network, type MNP in your write message and
send it to 9225 and 9080 to update your mobile
network

fA

Enter OTP and success screen will be shown as following:

— ] | l.\ ABL xlr‘r;l:;?w@;muonnosmpm

Debit Cards

@ Your Debit Card PIN has been changed successfully.

Card Number
47621570527

Card Holder Name
SHMHAIDER

Product Description
EMV CLASSIC VDC

What would you like to do next?

Go to Home
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24. Proximity Marketing

Geofence Notifications are real time notifications of deals and discounts which are sent to myABL customers
when they visit their favorite merchants. myABL users will be notified with the latest deals/discounts when they
enter in the vicinity (geofence) of specific merchant(s) or if they travel to the other cities. The same is applicable
for Allied Bank’s branches and ATMs. A welcome message will be sent to the customer when he/she enters the
branch’s vicinity and a message informing the customer about the location of a nearby ATM.

Push Notifications are notifications which are pushed by the bank for marketing purposes. Users don’t have to be
near any merchant’ vicinity to receive them. The notifications can be of deals, brands, or can be informational in
nature.

Enable/Proximity Marketing:

You can enable or disable proximity marketing by following steps.

Step 1: Open myABL mobile application.

R yABL

Welcome to Digital Banking

Sign in or Join now to manage your personal
finances

2 Username

& Password

Forgot password?

Not a member?

Join Now

Step 2: Click offers and select ABL cards from the bottom menu.
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R myABL

Welcome to Digital Banking

Sign in or Join now to manage your personal
finances

2 Username

& Password

Forgot password?

Not a member?

ABL Cards
Mastercard QR

Golootlo

& 9

Offers Locate Us

(] <

Step 3: Click on your presences on the bottom.
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New Offers

30% off on.. 40% off on.. 40% off on.. 25% o

Sunuba salon..  Sunuba salon..  Sunuba salon..  Taipei

ABL Card Products

Visa Plat- Visa Classic UPI & Visc
inum Credit .. Premium D.. PayPak Deb.. Cre

Your Preferences

Change sellings of deals seclion

Step 4:Enable/Disable notifications.
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Your Preferences

L) Enable Notification

25. Payday Finance

Payday Finance isshort-term financing solution offered to customers whose salary is being processed through
Allied Bank. The product will use myABL personal internet banking as a distribution channel, hence shall be ABL’s
first digital lending solution. Customers through myABL, will apply for a short-term loan, after performing certain
validations, system will credit customer’s account with sanctioned loan amount instantly which will be adjusted
from customers next salary.

Stepl: Login to myABL Internet or mobile application. Click on Loan & Finance under “My Accounts” section.
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Welcome MUMTAZ
Your last loginwas on | 30 Jan 12:20 PM

Account Summary Payments Mini Statement

Select Account  00690010013500720010

31 May ACCOUNT XFR

. . 31 May Ce

Pay Bills Funds Transfer Favorites
2% May CASH DEPOSIT PKR 2,200,000.00 +
2% May CASH DEPOSIT PKR 300,000.00 +

29 Apr Ce

ﬁ]@ @ “ g 29Apr DB
100% ¢ 29Apr  ACCOUNTXFR

Net Balance: PKR22.663.73 Mutual Funds Donations 23Apr  ACCOUNT XFR PKR.

View Account Statement

My Accounts Quick Access
Perform cashless transactions via

myABL mobile app by scanning
Mastercard QR code and make
payment from your account.

* Home -> Scan QR

Current & Savings PKR 22,663.73
Credit Card Mo Card(s)

Term Deposits %@'
Y

|i Loans & Finances View Account

Statement

o Islamic

100%
Net Balance: PKR947.94

R @S

Favorites  Pay Bills Transfer Pay
Anyone

=
| ®

Statement Transactio
nHistory

| Mark frequently performed Funds
Transfer & Bill Payments as Favorite
for easy access in future. Just add new
@ Payee/Biller and press Favorite icon
after making successful payment.

You can also select Payday Finance from myABL hamburger menu.
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‘Welcome MOHAMMED

Your last | vas on 30 Jan 12:31 PM
28 Accounts
r% Payments

5 Credit Cards

% ATM/Debit Cards

Offers

Mutual Funds
[ prm
{C} Settings

(=) MailBox

'l.lﬁ Trends

U' Transaction History

A

Step2: Payday Finance widget will be opened. Click Apply Payday Finance.

Page 205 of 269




Ty
A

= [WmasL e

Your last loginwas on | 30 Jan 12:20PM

QA X80

PAYDAY FINANCE

Apply Loan

=

Apply Payday

Payday Finance
Finance

History

PAYDAY FINANCE

Apply Loan

50

& Payday

Apply Payday S

Finance il
—History _

Step 3: Loan Verificationscreen will be opened with the maximum loan amount available for loan.
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— . Welcome MOHAMMED
— & l ] ]\ABL Your last login was on | 30 Jan 12:31 PM

PAYDAY FINANCE

Loan Verification

Step 1) Step 2) Step 3)
Existing Loan Apply for Advance Confirmation
Validation & Validation

Amount Available for Loan
Rs. 21,700.00

Q A XOO

Last Net Salary: Rs. Rs. 45,000.00

CONFIRM LOAN INFORMATION

PAYDAY FINANCE

Loan Verification

Step 1) Step 2) Step 3)
Exsting Loan Apply for Advance Confirmation
Validation & Validation

Amount Available for
Loan

Rs. 47,500.00

Last Net Salary: Rs. Rs. 100,000.00

CONFIRM LOAN INFORMATION
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Step 4: Click anywhere to select bank name for CF 1 to validate information. And press done button.

— _ Welcome MOHAMMED Q |
— I11IVABL Your last login was on | 30 Jan 12:31 PM Q ﬁ’ DL a 0
PAYDAY FINANCE

CF-1

"I, Muhammad Anwar, undertake that the detail of my existing exposure from the “Entire Banking Sector” as on Thursday, January 30, 2020 is as under.”

*Kindly Select Bank Name to confirm your loan information given below.

Select Bank Name

Mame of the Bank :
Type of Loan :
Approved Limit :

Outstanding Balance :

PAYDAY FINANCE
CF-1
Undertaking

"I, SOHAIL AHMED, undertake that the detail of my
existing exposure from the “Entire Banking Sector” as
on Wednesday, March 4, 2020 is as under:"

*Kindly Select Bank Name to confirm your loan

information given below.

Select Bank Name

Name of the Bank :

Type of Loan : cc
Approved Limit : 125,000
Outstanding Balance : 0
Maturity Date : 28:02:2021

Product : Credit Card - Consumer

G o ¢

Step 5: Select bank name and press done button.
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— v Welcome MOHAMMED (ts)
e ]]].\ABL Yc::rlasthginwasonISOJanﬂSflPl\l Q ﬁ 'ﬂa LI)

PAYDAY FINANCE

ECIB Modification

~

"

Bank Advans Pakistan Microfi. ..

Type Of Loan Al Baraka Bank (Pakista. ..

e
Ll

Allied Bank Limited

Approved Limit

T
40,001

0,000 Apna Microfinance Bank...

Balance

24,190

Askari Bank Limited.

Maturity Drate Bank Alfalan Limited

2018-10-31
Bank Al-Habib Limited

Product
Credit Card - Consumer Banklslami Pakistan Lim. .

Citi Bank N.A

Deutsche Bank A.G

o Back to Home

Step 6: CF -1 undertaking screen will be opened. Press done button to proceed.
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— / Welcome MOHAMMED @
—_— P;lf' l l l.\ABL You‘r last loginwas on | 30 Jan 12:31 PM Q ﬁ ’* O d)

PAYDAY FINANCE

"1, Muhammad Anwar, undertake that the detail of my existing exposure from the “Entire Banking Sector” as on Thursday, January 30, 2020 is as under."

*Kindly Select Bank Name to confirn your loan information given below.

PAYDAY FINANCE .ﬁ? o XU

CF-1 \T\

Undertaking

"I, SOHAIL AHMED, undertake that the detail of my
existing exposure from the “Entire Banking Sector” as
on Wednesday, March 4, 2020 is as under:"

*Kindly Select Bank Name to confirm your loan
information given below.

DONE

i Q ®m =

HOME FAVORITE QR SCAN ACCOUNTS

- o €

Step 7: Loan confirmation Screen will be enabled. Please enter Loan amount you want to avail and press apply
button.
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PAYDAY FINANCE

Loan Confirmation

@

Step 1) Step 2) Step 3)
Exsting Loan Apply for Advence Confirmation
Validation & Validation

Amount Available for Loan
Rs. 21,700.00

Please enter amount for Loan

12,000

PAYDAY FINANCE o0

Loan Confirmation

Amount Available for
Loan

Rs. 47,500.00

Step 8: Check tick on Terms & Condition and Product Key Fact Statement. Press apply and generate OTP button
to proceed.
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= @l | ]'\ ABL :?:Dl::l;:-mfgwm 12:31 PM Q ﬁ a (!)

PAYDAY FINANCE

Terms & Conditions and Product Key Fact Statement

Exsting Loan g e Confirmation

Validation & Validation

Requested Amount
Rs. 12,000.00

Loan Service Charges + FED
Rs. 348.00

Terms and Conditions

Lender shall not be obligated to honor, in whole or in part, any transaction or instruction that:

+ |s not in accordance with any term or condition of this Agreement

+ The Lender has reason to believe may not be authorized by the Customer.

+ The Lender has reason to believe involves funds or other property subject to a hold, dispute, restriction or legal process the Lender believe prevents the
transaction or instruction.

+ Would violate any applicable provision of any direction of the State Bank of Pakistan or any applicable law rule or regulation of any other federal or provincial
anvernment or renulatory anthorite

o Back to Home

PAYDAY FINANCE @ o XU}

Terms & Conditions and Product E]
Key Fact Statement

Step 3)

S

Existing Loan Apply for Advance onfirmation

Validation & Validation

Requested Amount
Rs. 10,000.00

Loan Service Charges + FED
Rs. 348.00

Terms and Conditions

Fayuwudy AHHUULIL TV UIE Sdidly Ul
succeeding month deposited in the
Customer’s account.

* In case monthly salary is not received
/remitted owing to any reasons, collection
and recovery charges will be added in the
Outstanding Amount and/or may be
debited from the Customer’s account,

withatt natina afbar AC davn ~f tha

Product Kev Fact Statement
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—_— Welcoms MOHAMMED ©
— @l] ]'\ABL Yaur lastlogin was an | 30 Jan 12:31 PM Q ﬁ [ o (!)

PAYDAY FINANCE
Terms & Conditions and Product Key Fact Statement

matenal information:
in case of death of In case of death of a borrower, ABL will contact your employer for recovery of the outstanding balance
borrower(s)? of your finance from your terminal benefits,Bank may also contact your legal heirs and family members
for recovery of the outstanding amount.

What are the guarantor's Not apphicable
obligations
What documents will be provid This is a 100% digital facility.
to you? SMS notification TEC's are to be to be emailed/ mail in application notification

Where you can get assistance and In case of any qQueries you may Contact 24/7 Phone Banking at 111-225-225
redress?

In case of any complaints you may write to complaint Management Division at the following addresses.
complaint.management@abl.com

| Agree to the Terms & Conditions and Preduct Key Fact Statement.

APPLY & GENERATE OTP

PAYDAY FINANCE @ - XU}

Terms & Conditions and Product { P
Key Fact Statement - /

Product Key Fact Statement

R

[
W v e

T Ve W W
il fooed

| Agree to the Terms & Conditions and Product Key
Fact Statement.

APPLY & GENERATE OTP

Step 9: OTP will be sent on the registered mobile number. Enter OTP and press Confirm button to proceed.
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= ] i ]\ABL ::?::::;:;va::fgmmuzaim Q ﬁ U O (D

PAYDAY FINANCE

Successful

6 digit OTP has been sent to
your mobile number . OTP will
be expired within 5 mins, expiry
fime is: 13:29:32

0K

o Back to Home

Step 10: Loan has been successfully credited to customer account.
PAYDAY FINANCE

Loan Approved

Rs.1 2,000 has been credited into your account.

The total repayment of Rs.12,000 will autematically be settled with your next salary.
Thank You
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PAYDAY FINANCE

Loan Approved

Rs.1,000 has been credited into your account.

The total repayment of Rs.1,000 will automatically be
settled with your next salary.

Thank You

Step 11: User can view his Payday Finance history on the payday Widget under “Payday Finance History”.

— Welcome MOHAMMED (15)
= @“]\ABL Your last lagin was an | 20 Jan 12:31 PM Q ﬁ DA o (!)

PAYDAY FINANCE

Apply Loan

Notice

‘You have already availed this facility and have an outstanding balance of Rs. 12,000.00 at 30/01/2020 01:25 PM" . For more details please view Payday Finance history

o Back to Home
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Loan History details are available to customer for his review.

= @ 11 ]\ ABL :«:::D;e»;im?;m“ 12:31PM Q ﬁ a (!)

PAYDAY FINANCE

Advance Summary

Transaction Ref # FT19192741691932
Advance Amount PKR. 12,000.00
Total Service Charges + FED PKR. 343.00
Recovered Amount PKR. 0.00
Qutstanding Amount PKR. 12,000.00

Status Qutstanding
Advance Date 3010172020 01:25 PM
Overdue Charges PKR. 0.00

Due Date 07/03/2020 12:00 AM

o Back to Home

26. Customer Profile Update

Customer Profile Update feature lets you perform certain value-added services that were previously required to
be done by visiting any Allied Bank branch. Now, my ABL customers can perform these activities without visiting
any branch. Customers can utilize the following services directly from myABL.

Addition of new mailing Address

Updation of existing mailing address
Marking of Preferred Mailing Address

Addition of New Mailing Address:

Through this option, a new address can be added if it is not available in bank records. Following type of addresses
can be added through myABL.

1. Permanent Residential Address (Only one address allowed)
2. Business Address (Only one address allowed)
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3. Office Address (Only one address allowed)
4. Other Address (up to 5 addresses allowed)

Simply go to “Settings > View and Edit Profile” section in hamburger menu where all your address information will
be displayed.

Web View:

8&% Accounts
=> Payments
Credit Cards

% ATM/Debit Cards

—
‘-l-i PEM
=

@ Mutual Funds
{é}‘ Settings

Change OTP Option

Manage Accounts

View and Edit Profile

Limits

Mobile View:

28 Accounts
=> Payments

Credit Cards

% ATM/Debit Cards

o~ 1
dul - pEM
=q

m@ Mutual Funds
{é\} Settings

Change OTP Option

Manage Accounts

View and Edit Profile

Limits
Security Settings

Change Preferred Mailing Address
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Below is the list of addresses for myABL customers that are being shown on My Profile page. For address
categories other than “Other Address”, it will show only one address for each category however for “other
address” category customers can have maximum of 5 addresses.

Web View:
= ]]l‘\ABL y{:eul:xlma:lﬁ-l;vasonll'?May()kSﬁPM Q ‘ﬁ‘ ¢ (!)

My Profile

SHORT NAME

Last Login Time
19 May 2020 01:56:03 PM

Email

Phone Number
1234**010

My Mailing Addresses
Address Type Address Details

Present Residential Address Building-75 Lahore 54001 ISLAMABAD SINDH PK

Permanent Residential Address TEST ADDRESS& RASHEED COLONY SARGODHA 12356 BHIMBER PUNJAB PK

Business Address Lo12 JT& 23456 BAGH BALOCHISTAN PK

Office Address TEST TSW INFORMATION TECHNOLOGY GROUP 553300 NOT AVAILABLE NOT AVAILABLE PK
Other Address TEST ADDRESS TEST ADDRESS 12345 ISLAMABAD ISLAMABAD PK

Other Address mohsin street mohsin town 1145666 BHIMBER PUNJAB PK

Other Address 77&df Lahore& 553300 LAHORE PUNJAE PK

Other Address sddgqg erwrwrwr 34556 POONCH ISLAMABAD PK

Other Address ewrwrwe werwetwt 23424 BHIMBER PUNJAB PK

Other Address cvmns sesssnsnenennns 12313 ZHOB SINDH PK

Add New Address Mark as Preferred Mailing Address
o Back to Home
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Mobile View:
€ My Profile

SHORT NAME

Last Login Time
19 May 2020 01:56:03 PM

Email

Phone Number
123477010

My Mailing Addresses
Address Type Address Details
Present Building-75
Residential Lahore 54001
Address ISLAMABAD
SINDH PK

Permanent TEST

Residential ADDRESS&

Address RASHEED
COLONY
SARGODHA
12356 BHIMBER
PUNJAB PK

Add New Address

Mark as Preferred Mailing Address

Press “Add New Address” to add any address of your choice. You will see the following screen for addition of new
address. Please add all the required details, accept Terms & Conditions and press “Add Address” button.
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Web View:

— . Welcome TEST
— &' 111VABL Your last login was on | 19 May 01:56 PM
il .

Add Address

Address Type
Please Select

Address Location

Please Select

H. #/5t # Including Locality/Village
Add Address

No need to visit your branch to update
Nearest Land Mark your new mailing alzldress in bank rE_cf)rd.
MNow you can provide your new mailing
address , email, mobile and phone number
for branch correspendence via myABL.

Town/Tehsil Please don't forget to set your new mailing
address as preferred correspondence
address on your desired account to
receive e-statement, printed account
statement, debit card etc. of the same
account.

Country

Please Select

Post/Zip code

Landline No

Email Address *

Mobile No *

* Note: Email address and Mobile No will not be used for myABL
Transaction alerts and OTP

| hereby acknowledge that the provided address details are accurate and represent a real place which is physically accessible by bank's
representative or any postal service. | also understand that providing incorrect or incomplete address information to the bank may
result in loss of communication from the bank including non-delivery of account statement and bank shall not be responsible for it in
any circumstances and will consider the same as delivered.

;'hwcgw,"..ﬁ;.fun b W e S b (sl e S e r/l'i;,;wa,é_j?" Lishem iz Wl L 31 s ot e
I Ltk drrb 1 e e e st 3 e e L 1 250 e T fasita el S e o (L
S

8 Add Address
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Mobile View:

€~ Add Address

Address Type
Please Select

Phone No (for bank correspondence)

Email Address (for e-Statement and other bank
correspondence but not for OTF)

Address Location

Please Select

H. #/5t # Including Locality/Village

Mobile No [for bank correspondence but not for OTP)

MNearest Land Mark

| hereby acknowledge that the provided
address details are accurate and represent
a real place which is physically accessible

by bank’s representative or any postal
service. | also understand that providing
incorrect or incomplete address

Country
Please Select

information to the bank may result in loss
of communication from the bank including
non-delivery of printed account statement
on my postal address or electranic

Post/Zip code

statement of account on my email address
and bank shall not be responsible for itin
any circumstances and will consider the
same as delivered.

Once your address request is submitted, you will be shown a screen to confirm your address as shown below.

Web View:

]ll'\'ABL

Add Address

Welcome TEST
Your last loginwas on | 19 May 01:56 PM

@ You initiated a request to add new address. Please review details before you confirm!

Address Type
Present Residential Address

Address Location

Local

H. #/5t # Including Locality/Village
Building-75

Nearest Land Mark

Allied Bank Lahore-1

Town/Tehsil
Lahore

City/District
ISLAMABAD

Province/Administrative Region
SINDH

Country
PAKISTAN

Post/Zip code
54000

Phone No
0418777300

Email
lahore@abl.co

Mobile No
12345678300

E Confirm
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Mobile View:

— Add Address ﬂ' LI)

Mddress Type
Other Address

Address Location

Local

H. #/5t # Including Lecality/Village
123

Mearest Land Mark
Abe

Tewin/Tehsil
Lhr

City/District
LAHORE

Province/Administrative Region

PUMJAB

‘Country
PAKISTAN

Post/Zip code
54000

Phane Mo
042350000000

Email
Adb.com

hMobile Mo
033333333333

) 3= =
HOME FAVORITE ACCOUNTS MORE

Press the confirm button once you have verified your changes. You will be taken to the One Time Verification code

screen. Please enter your 6-digit OTP which you will receive on SMS or Email, as per your OTP settings.
(20)

E I“,\ABL ﬂm::ﬂonlmm&um Q ﬁ mo (!)

Add Address

One Time Verification

A verification code has heen sent to your registered email or mobile number. Please enter that code below to complete the process

Enter One Time PIN (OTP)

Resend Code
Attempts Left
4

Mote: If you have shifted your mobile number to other networlk, type MNP in your write message and send it to 9225 and 9080 to update your mobile network

Once your address is successfully added, the following confirmation screen will be shown to you.

Page 222 of 269




oy
A

Web View:
Add Address

Address successfully added!
Reference Number PK0010001.C-3255459.PRINT.3

Below address has been successfully added on bank record.

Address Type
Other Address

Address
street 12, Bank, Wapda Town, LAHORE, PUNJAB, PAKISTAN

Phone No
11223344

Email
masooma.zaidi@abl.com

Mohile No
1111555566

Note:A confirmation is also sent to your registered email address and mobile number

Go toHome Mark as Preferred Mailing Address

Mobile View:
& Add Address o0

You initiated a request to add new
address. Please review details before
you confirm!

Address Type
Present Residential Address

Address Location
Local

H. #/st # Including Locall'gmlla?e
orB

Mearest Land Mark
NOT AVAILABLE

Town./Tehsil
Lahore

City/District
LAHORE

Province/Administrative Region
PUNJAB

Country
PAKISTAN

Post/Zip code
o

Phone No
0418777773

Email
WC————il.com

Mobile No

# Confirm

Page 223 of 269




)

\_

26.2 Edit / Update of Mailing Address:
Any address available with the bank records can be edited now. Simply go to “Settings > View and Edit Profile”
section in hamburger menu where all your address information will be displayed.

Web View:

8&9 Accounts
=» Payments
Credit Cards

% ATM/Debit Cards

o
‘-IJ PFM
=

ﬁ@] Mutual Funds
{@}‘ Settings

Change QTP Option

Manage Accounts

View and Edit Profile

Mobile View:

S22 Accounts
=> Payments

Credit Cards

% ATM/Debit Cards
il pev
=Q,

Mutual Funds

@ Settings

Change QTP Option

Manage Accounts

View and Edit Profile

Limits
Security Settings

Change Preferred Mailing Address
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Below is the list of addresses for the user that are being shown on My Profile page. For address categories other
than type “Other Address”, it will show only one address for each category and for others, there can be as many
added by user (5 Maximum).

Web View:
= ]]l'\ABL :teul:‘lj:;telﬁ-:vasunH?Mayﬂl:ﬁéPM Q ﬁ‘ 0 o

My Profile

SHORT NAME

Last Login Time
19 May 2020 01:56:03 PM

Email

Phone Number
1234*010

My Mailing Addresses

Address Type Address Details

Present Residential Address Building-75 Lahore 54001 ISLAMABAD SINDH PK

Permanent Residential Address TEST ADDRESS& RASHEED COLONY SARGODHA 12356 BHIMBER PUNJAB PK

Business Address Lo12 JT& 23456 BAGH BALOCHISTAN PK

Office Address TEST TSW INFORMATION TECHNOLOGY GROUP 553300 NOT AVAILABLE NOT AVAILABLE PK
Other Address TEST ADDRESS TEST ADDRESS 12345 ISLAMABAD ISLAMABAD PK

Other Address mohsin street mohsin town 1145666 BHIMBER PUNJABE PK

Other Address 778 df Lahore&& 553300 LAHORE PUNJAB PK

QOther Address sddgqg erwrwrwr 34556 POONCH ISLAMABAD PK

Other Address ewrwrwe werwetwt 23424 BHIMBER PUNJAB PK

Other Address .. e 12313 ZHOB SINDH PK

Add New Address Mark as Preferred Mailing Address
o Back to Home
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Mobile View:

SHORT NAME

Last Login Time
19 May 2020 01:56:03 PM

Email

Phone Number
1234*+++010

My Mailing Addresses
Address Type Address Details
Present Building-75
Residential Lahore 54001

Address ISLAMABAD
SINDH PK

Permanent TEST

Residential ADDRESS&

Address RASHEED
COLONY
SARGODHA
12356 BHIMBER

PUNJAB PK

Add New Address

Mark as Preferred Mailing Address

Press “Edit” button given against each address, to update any address information required. You will come to this
screen. Update all the required details, accept Terms & Conditions and press “Update Address” button.
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Web View:

Welcome TEST

= & 1NVABL Your last loginwas on | 19 May 01:56 PM
o LILL

Edit Address

Address Type

Present Residential Address

Address Location

Local

H. #/5t # Including Locality/Village

Building-75

Nearest Land Mark

Allied Bank Lahore-1

Town/Tehsil

Lahare

City/District
ISLAMABAD

Province/Administrative Region

SINDH

Country
PAKISTAN ~

Post/Zip code

54001

Landline No

0418777300

Email Address *

lahore@abl.co

Mobile No *

12345678300

* Note: Email address and Mobile No will not be used for myABL
Transaction alerts and OTP

QA XEO

Address Update

No need to your branch to update
your new mal address in bank record.
Now you can provide your new mailing
address , email, mobile and phone number
for branch correspondence via myABL.

Please don't forget to set your new mailing
address as preferred correspondence
address on your desired account to
receive e-statement, printed account
statement, debit card etc. of the same
account.

| hereby acknowledge that the provided address details are accurate and represent a real place which is physically accessible by bank’s
representative or any postal service. | also understand that providing incorrect or incomplete address information to the bank may
result in loss of communication from the bank including non-delivery of account statement and bank shall not be responsible for it in

any circumstances and will consider the same as delivered.

,“'J‘ft'gw:'/wﬁ:.fuﬁ =3 SF - L:f“/(‘_)‘ b dlalé KU _ﬂ;l;..ﬁ:u\.ic. r/ﬂ;,;wa.égf" vg;s‘q._‘/.f:."l.flfgq' fu,:&f:r)i‘g,m?;f;ggl o
¢ .1
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Mobile View:

< Edit Address ﬂ' 0]

Address Type

Address Location

Local

H. #/St # Including Locality/Village

Building-75

Nearest Land Mark

Allied Bank Lahore-1

Town/Tehsil

Lahore

City/District
ISLAMABAD

Province/Administrative Region

SINDH

Country

Post/Zip code

54001

Landline No

0418777300

Confirmation screen will be shown.

Email Address *

lahore@abl.co

Mobile No *

12345678300

*MNote: Email address and Mobile Mo will not be used for
myABL Transaction alerts and OTP

| hereby acknowledge that the provided
address details are accurate and
represent a real place which is physically
accessible by bank’s representative or
any postal service. | also understand
that providing incorrect or incomplete
address information to the bank may
result in loss of communication from the
bank including non-delivery of account
statement and bank shall not be
responsible for it in any circumstances
and will consider the same as delivered.
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Web View:

— ) . Welcome TEST
— ﬁ 1TVABL Your last login was on | 19 May 01:56 PM
Edit Address

@ You initiated a request to Edit address. Please review details before you confirm!

Address Type
Present Residential Address

Address Location
Local

H.#/St # Including Locality/Village
Building-75

Nearest Land Mark
Allied Bank Lahore-1

Town/Tehsil
Lahore

City/District
ISLAMABAD

Province/Administrative Region
SINDH

Country
PAKISTAN

Post/Zip code
54001

Phone No
0418777300

Email
lahore@abl.co

Mobile No
123456783000

B Confirm

Mobile View:
& EditAdd @ O

You initiated a request to Edit address.
Please review details before you
confirm!

Address Type
Present Residential Address

Address Location
Local

H. #/5t # Including Locality/Village
Building-75

Nearest Land Mark
Allied Bank Lahore-1

Town/Tehsil
Lahore

City/District
ISLAMABAD

Province/Administrative Region
SINDH

Country
PAKISTAN

Post/Zip code
54001

Phone No
0418777300

Email
|lahore@abl.co

Mobile No
123456783000

A

HOME
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Press Update Address button and reach to the OTP screen. Enter 6-digit OTP number that you will receive on SMS
or Email.

— / Welcome SHEIKH (20)
= I][\ABL Y;‘r\asllaginwasonlDQMayﬂ_ﬂ?PM Q ﬁ M a (l)

Edit Address

One Time Verification

Averification code has been sent to your registered email or mobile number. Please enter that code below to complete the process

Enter One Time PIN (OTP)

sesses

Resend Code
Attempts Left
4

Note: If you have shifted your mobile number to other network, type MNP in your write message and send it to 9225 and 9080 to update your mobile network

Your address will be successfully updated. Following success screen will be shown.

Web View:
— [ ) Welcome TEST
e &‘ 1N1IVABL Your last loginwas on | 19 May 01:56 PM

Edit Address

@ Address successfully Updated. A notification Email/SMS has been sent on your registered email address and mobile number.

Below address has been updated successfully on bank record.

Address Type
Present Residential Address

Address
Building-75, Allied Bank Lahore-1, Lahore, ISLAMABAD, SINDH, PAKISTAN

Phone No
0418777300

Email
lahore@abl.co

Mobile No

O R A

Goto Home Mark as Preferred Mailing Address My Profile
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Mobile View:
& Edit Address % o W)

Address successfully Updated. A notification
Email/SMS has been sent on your registered
email address and mobile number.

Below address has been updated successfully on bank record.

Address Type
Present Residential Address

Address
Building-75, Allied Bank Lahore-1, Lahore, ISLAMABAD,
SINDH, PAKISTAN

Phone No
0418777300

Email
lahore@abl.co

Mobile No

00
Goto Home Mark as Preferred Mailing Address

A

My Profile

f

26.3 Change Preferred Mailing Address:

There are many addresses already added by the customer. You can mark one or change the already marked
Correspondence Address by going into “Settings > Change Preferred Mailing Address” section in hamburger menu.

You can also do it by getting into “Settings > View & Edit Profile” section in hamburger menu and press “Mark as
Preferred Mailing Address” button where all your defined address information will be displayed.

You can choose any of your account and mark any of your defined address as your preferred address.
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Web View:

Welcome SHEIKH

Your last logii
Oﬁ Accounts
plﬁ, Payments
—=| Credit Cards
% Debit Cards
fg\ My PFM
{O:} Settings
Change OTP Option
Manage Accounts
My Profile
Limits

Security Settings

I Change Preferred Mailing Address I

Mobile View:

< Edit Address
—o| Credit Cards

% Debit Cards

f‘q My PFM

{Ch settings
Change OTP Option
Manage Accounts
My Profile
Limits

Security Settings

Change Preferred Mailing Address

&) MailBox

D' Transaction History

Below is the list of addresses for the user that are being shown on View & Edit Profile page. For address categories

other than type “Other Address”, it will show only one address for each category and for others, there can be as
many added by user (5 Maximum).

Press “Mark as Preferred Mailing Address” button and proceed.
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Web View:
= ]ll.\'ABL

My Profile

SHORT NAME

Last Login Time
19 May 2020 01:56:03 PM

Email

Phone Number
1234**+010

My Mailing Addresses
Address Type

Present Residential Address
Permanent Residential Address
Business Address

Office Address

Other Address

Other Address

Other Address

Other Address

Other Address

Other Address

Welcome TEST
Your last loginwas on | 19 May 01:56 PM

Address Details

Building-75 Lahore 54001 ISLAMABAD SINDH PK

TEST ADDRESS& RASHEED COLONY SARGODHA 12356 BHIMBER PUNJAB PK

Lo12 JT& 23456 BAGH BALOCHISTAN PK

TEST TSW INFORMATION TECHNOLOGY GROUP 553300 NOT AVAILABLE NOT AVAILABLE PK

TEST ADDRESS TEST ADDRESS 12345 ISLAMABAD ISLAMABAD PK

mohsin street mohsin town 1145666 BHIMBER PUNJAB PK

778 df Lahore& 553300 LAHORE PUNJAB PK

sddgqg erwrwrwr 34556 POONCH ISLAMABAD PK

ewrwrwe werwetwt 23424 BHIMBER PUNJAB PK

12313 ZHOB SINDH PK

Add New Address Mark as Preferred Mailing Address

o Back to Home
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Mobile View:

SHORT NAME

Last Login Time
19 May 2020 01:56:03 PM

Email

Phone Number
1234*+++010

My Mailing Addresses
Address Type Address Details
Present Building-75
Residential Lahore 54001
Address ISLAMABAD
SINDH PK

Permanent TEST

Residential ADDRESS&

Address RASHEED
COLONY
SARGODHA
12356 BHIMBER

PUNJAB PK

Add New Address

Mark as Preferred Mailing Address

You will come to this screen. Select the address of your choice to be marked as Correspondence address in bank
records and press save button.

Page 234 of 269




1YV

A

Web View:

= @111}7\81_

Change Preferred Mailing Address

Address Type

Present Residential Address
Permanent Residential Address
Business Address

Office Address

Other Address

Other Address

Other Address

Other Address

Other Address

Other Address

Mobile View:

Change Preferre
M g Address

Select Account

03640010006525770027

Welcome TEST
Your last login was on | 19 May 01:56 PM

Select Account

03640010006525770027

Address Details

Building-75 Lahore 54001 ISLAMABAD SINDH PK

TEST ADDRESS& RASHEED COLONY SARGODHA 12356 BHIMBER PUNJAB PK.

Lo12 JT& 23456 BAGH BALOCHISTAN PK

TEST TSW INFORMATION TECHNOLOGY GROUP 553300 NOT AVAILABLE NOT AVAILABLE PK

TEST ADDRESS TEST ADDRESS 12345 ISLAMABAD ISLAMABAD PK

mohsin street mohsin town 1145666 BHIMBER PUNJAB PK

77& df Lahore& 553300 LAHORE PUNJAE PK

sddagqg erwrwrwr 34556 POONCH ISLAMABAD PK

ewrwrwe werwetwt 23424 BHIMBER PUNJAB PK

12313 ZHOB SINDH PK

Address Type Address Details
Present
Residential
Address

Building-75
Lahore 54001
ISLAMABAD
SINDH PK

Permanent
Residential
Address

RASHEED
COLONY
SARGODHA
12356 BHIMBER
PUNJAB PIKC

Business Lo12 JT& 23456
Address BAGH
BALOCHISTAN
P
Office Address TEST TSW
INFORMATION
TECHNOLOGY
GROUP 553300
NOT AVAILABLE
NOT AVAILABLE
PK

TEST ADDRESS&

Preferred
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Following confirmation screen will be displayed. Accept Terms & Conditions and press confirm button.

Web View:
— Welcome TEST
= @ I11VABL Your last login was on | 19 May 01:56 PM

Change Preferred Mailing Address

You are about to update your preferred correspondence address for your account number:
03640010006525770027

New Mailing Address will be:

Adress Type

Present Residential Address

Address

Building-75 Lahore 54001 ISLAMABAD SINDH PK
Phone No

0418777300

Email

lahore@abl.co

Mobile No
00

| hereby acknowledge that the provided address details are accurate and represent a real place which is physically accessible by bank’s representative or any
postal service. | also understand that providing incorrect or incomplete address information to the bank may result in loss of communication from the bank
including non-delivery of account statement and bank shall not be responsible for it in any circumstances and will consider the same as delivered.

£
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Mobile View:

You are about to update your preferred correspondence
address for your account number:
03640010006525770027

New Mailing Address will be:

Adress Type

Present Residential Address

Address

Building-75 Lahore 54001 ISLAMABAD SINDH PK.
Phone No

0418777300

Email

lahore@abl.co

Mobile No

00

| hereby acknowledge that the provided
address details are accurate and representa
real place which is physically accessible by
bank’s representative or any postal service. |
also understand that providing incorrect or
incomplete address information to the bank
may result in loss of communication from the
bank including non-delivery of account
statement and bank shall not be responsible
for it in any circumstances and will consider
the same as delivered.
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Enter 6-digit OTP number that you will receive on SMS or Email.

‘Welcome SHEIKH

—_— % I I l\ ABL Your last loginwas on | 02 Jun 04:34 PM
Change Preferred Mailing Address

One Time Verification

A verification code has been sent to your registered email or mobile number. Please enter that code below to complete the process

Enter One Time PIM (OTP)

Resend Code
Attempts Left
4

Mote: If you have shifted your mobile number to other network, type MNP in your write message and send it to 9225 and 9080 to update your mobile network

Your preferred mailing address will be successfully changed. Following success screen will be shown.

Web View:
— Ny . Welcome TEST
= &‘ 111VABL Your lastlogin was on | 19 May 01:56 PM

Change Preferred Mailing Address

@ Preferred Mailing Address Changed Successfuly. A notification Email/SMS has been sent on your registered email address and mobile number.

Mentioned address has been set as preferred Correspondance Address for Account# 03640010006525770027

Address Type
Permanent Residential Address

Address
TEST ADDRESS& RASHEED COLONY SARGODHA 12356 BHIMBER PUNJAB PK

Phone No
12345678010

Email
M@HOTMAIL.com

Mobile No
12345678010

QO

Go to Home
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Mobile View:
Change Preferred @ 1
Mailing Address 28~ U

@ Preferred Mailing Address Changed
Successfuly. A notification Email/SMS has been
sent on your registered email address and

mobile number.

Mentioned address has been set as preferred Correspondance
Address for Account# 03640010006525770027

Address Type
Permanent Residential Address

Address
TEST ADDRESS& RASHEED COLONY SARGODHA 12356
BHIMBER PUNJAB PK

Phone No
12345678010

Email
M@HOTMAIL.com

Mobile No
123454678010

QO

Go to Home

fA

27. My PFM (Personal Finance Management)

My PFM (Personal Finance Management) is a powerful Spend Analysis tool that helps you to better plan and
manage you expenses by having insight on the pattern of expenditures. You can make smarter financial decisions
by tracking your expenses over time against your specified budget.

myABL provides you 12 default categories which you can use to tag your transactions appearing in your bank
statement. You can also create your own categories and sub categories if any area of expense is not listed among

default categories.

On dashboard screen of myABL, spend analysis graphs and charts provides an insightful view into your spending
habits.
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Web View:

— Wieloome TEST
= [m l “_\ﬂuEL Your Last bogin was on | 10 Apr 02:07 Pt

Account Summary

100%
Mot Balance: PRR 100541 28499 Murbsl Funds

My Accounts Mini Statemant

T =59 Calact A " B S e 3
I Cuarment & Swvings PR 10054178659 | Fﬂ. . 7230010000503 E50013

=

Dabsit Cards

I Credit Card

M Ibems to displing!

I Term Duposits 'H

Wanage Payeer & Manage Accounts

I Loans & Finances Billess

Mobile View:

100%
Net Balance: PKR371.13

P—

=

I S
Transfer

=

Payees&  Debit Cards Change
oTP History

5 Last 1Month ~

| | Uncategorized
All B Credit Card
Categories B Parental Expenze
W Personz
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My PFM section has the following options which can be accessed through myABL’s hamburger menu.

My Trends
My Spends
View Transactions

Manage Categories
My Budget

Web View:

riP; Payments
== Credit Cards

% Debit Cards

My PFM
My Trends
My Spends
View Transactions
Manage Categories
My Budget
{@} Settings

£ Mail Box

Mobile View:

rlﬁ; Payments
==/ CreditCards

% Debit Cards

:%. My PFM
My Trends
My Spends
View Transactions
Manage Categories
My Budget

{@} Settings
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27.1 My Trends:

The Trend Dashboard is divided into different sections, and displays the summary of all the current and savings

accounts as well as My Spends. In My Spends section, you can view all the spends up to last 3 years based on all
categories or choosing a specific category.

Web View:
= %Ill_\ABL ST oo M 0BT Q # ﬁ)ﬁ (V)

Account Summary My Spends

-
~ , A Categories ] Last 1 Year
o Total Spends
e e De PKR 510,283.65

\ ; aon In Top Spends

PKR 16600000 TN
PKR 10000000 [[EEE=——I

Mobile View:

100%
Net Balance: PKR371.13

< [E) All Categories Last 1 Month ~

0.00%

All Categories

0.58%

Uncategorized PKR395,560.00
Credit Card PKR4,100.00
Parental Expense PKR:302,372.00
Personal PKR2.00

Total Spends
PKR702,034.00
Top Spends
PKR395,560.00
PKR302,372.00

Parental Expense
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27.2 My Spends:

My Spends tool helps the user by providing an insight on the pattern or areas of expenditures. It can then help
users to make better and informed spending decisions. Using this option, users can view and analyze their
spending.

There are two areas of this section discussed as following:

27.2.1 Manage Categories
27.2.2 View Transactions

27.2.1 Manage Categories:

The system defines 12 categories and sub categories to which customer will assign them to transactions
when required. In addition to the existing default categories and sub categories (created by the system),
users can also create new categories and subcategories. They can create new categories from the My Spends
screen as well as by clicking the Manage Categories link in hamburger menu.

There are two actions that could be performed while managing categories.

1. Add Category
2. Edit Category

. Add Category

Set up your own categories to define your expenses as per your wish. Watch out the categories to understand
where are you spending the most. Press Manage my Categories to add or edit a category.
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Web View:

— my § ‘Welcome TEST
= ] 11VABL Your last loginwas on | 19 May 01:56 PM
- -

My Spends
Refine Your Results B Category & Sub Category v & All Accounts v Last 1 Month v

Category & Sub Category Transaction Amount

Grossery IB Util Bill Payment 968889 PKR500.00

ATM Cash Withdrawal 322200 PKR1,000.00
00 010

CashWithdrawal Charges AC-PKR1446400010528 PKR18.75

00 25

IB Inter-Bank FT 681182 PKR4,000.00
00 D

PKR400.00

PKR1,993.27

Page 1 of1 (1-6of 6items)

|

Mobile View:

Apply filter to view your transactions E

22
Apr 20

Uncategorized

1B Ievber Brasch FT 002713
0010001 1240001 7

PKR1.00

22
Apr 20

Uncategorized

16 LA Bl Paymaent 306243
0010001 1240001 7

PKR1.00

20

ipr 20
Uncategorized

IB bnter-Bank FT 142541
0010001 12400017

PERA,000.00
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Following screen will be shown. Press Add button to add a new category and its sub-category that is optional.

Web View:

= ]ll.\'ABL \‘::Iru;::hr:"wasmlmhprmmm Q ﬁ' ¢' G)

Manage My Categories

Category Sub Category Action

Grocery Kitchen Expense, Maintenance, Utility, my medical expanse T ]
rack your spending on your

# transactions.

Set up your own categories to define your
Medical Kids Health Expense, Parents Health, Excercise, Test expenses as per your wish.

Watch out the categories to understand
where are you spending the most.

Fuel & Maintenance Wash, Fuel, Checking, Oil

Loan Installment Party, Home, office

Entertainment

Work & Travel Official Meetings, Official Trainings, Travelling
Education

Shopping
Bills & Utilities

House Rent

Eatout Lunch, Dinner, Test
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Mobile View:

€~ Spend Category

Parental Expense

Mama, Dad

Credit Card

Silk Bank, Faysal Bank

Personal

ape, Grooming

Pressing add button will show this following screen. Enter details and press save button to save this category.
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Web View:
— J elcome @
— ]]]\'ABL :‘Vﬂ,llrlasﬂﬁ‘wasnnllﬂAprDQ:OTPM Q ﬁ I‘ o d)

Add Category

Category Name

Home

Sub Category Name

Decor
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Mobile View:

Add Category

Category Name

Home

Sub Category Name
Decore

i @

f

2. Edit Category:

You can also edit already defined category and its sub-category by clicking action button given in
front of each category.
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Web View:

— Wielcome TEST
— %l 1 ].\'ABL Your Lt fogf wae 0n | 10 Aor 0207 PM

Manage My Categories

Category Sub Category

Geocery Kitchen Exparse, Maintenance, Uilty, my medics expania

Kids Health Experce, Parents Health, Excercise, Test

Fuel & Malntenance Wash, Fuel, Checking. O

Loan Instaliment Party, Home, otfice

Entortainment

Work & Teavel Offclal Meetings, Officlal Trainings, Travelling

Bl & Utiinties

Lunch, Dinner, Test
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V)
Mobile View:

Parental Expense

Mama, Dad

Credit Card

Silk Bank, Faysal Bank

Personal

Vape, Grooming

Following screen will be shown. Enter required details that you wish to change and press save
button.

Page 249 of 269




Web View:

‘Welcome TEST

= ﬁg’ T1IVABL Your last loginwas on | 10 Apr02:07 PM

Edit Category

Category Name

Grocery

Sub Category Name
Kitchen Expense

Sub Category Name

Maintenance

Sub Category Name
Utility

Sub Category Name

my medical expanse

Page 250 of 269
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Mobile View:

Edit Category

Category Mame

Parental Expense

Sub Category Name

Marna

Sub Category Name

27.2.2 View Transactions:
The system defines categories and sub categories to which customer will assigned them to transactions.

When you open View Transaction, you will see all the expense done from current month to last 3 years. By
default, all the transactions would be shown as “Uncategorized”.
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Web View:
NV ; Welcome TEST
& INIVABL Yourlast loginwas on | 19 May 01:56 PM

My Spends
Refine Your Results B Category & Sub Category v & All Accounts

Category & Sub Category Transaction Amount Action

Grossery Itil Bi Y PKR500.00 ] | "

Uncategorized ATM Cash Withdrawal 322200 PKR1,000.00 E]
0010 57 10

Uncategorized Cash Withdrawal Charges AC-PKR1446400010528 PKR18.75
00 57

Uncategorized IB Inter-Bank FT 681182 PKR4,000.00

IB Util Bill Payment 500720 PKR400.00

|B Util Bill Payment 500928 PKR1,993.27

Page 1 of1 (1-6of 6items)

Mobile View:

€~ My Spends

Apply filter to view your transactions

22
Apr20

Uncategorized

1B Inter Branch FT 002713
0010001124090017

PKR1.00

22

Apr20
Uncategorized

1B Util Bill Payment 396243
0010001124090017

PKR1.00

20
Apr 20

Uncategorized

1B Inter-Bank FT 142841
0010001124090017

PKR4,000.00

>

[ Manage My Categories
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Basically, two actions could be performed in View Transactions area.

Assign/Change Transaction Category
Split Transactions

Assign/Change Transaction Category

User can assign/change categories to the transactions by clicking Action button given in front of each
transaction.

Web View:

— l]l.\ABL :ﬂﬂfﬁ:ﬂmummﬁm Q ﬁ' @ o LI)

My Spends

Category & Sub Category Transaction Amount Action

Grossery I_B_.Util Bi_ll_l?ily:r_r.l_gn_t 968889 PKR500.00 ‘ L]

PKR1,000.00 # ‘ &
PKR18.75
PKR4,000.00

ill Payment 500720 PKR400.00

|B Util Bill Payment 500928 PKR1,993.27

Manage My Categories
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Mobile View:

€— My Spends

Apply filter to view your transactions
22 B

Apr20
Uncategorized

IB Inter Branch FT 002713
0010001124090017

PKR1.00

22
Apr20

Uncategorized

|B Util Bill Payment 396243
00100011240%0017

PKR1.00

20

Apr20
Uncategorized

|B Inter-Bank FT 1425841
0010001124090017

PKR4,000.00

» A
Manage My Categories

On clicking action button, following screen will be shown.

Web View:
J— / Welcome TEST
= ]l]\ABL Your last loginwas on | 10 Apr 02:07 PM

Change Transaction Category

Category

Please Select

Sub Category

Please Select. ~

Want to Add New Category and Sub Category?

B save
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€& My Spends

Change Category

Category
Please Select

Sub Category
Please Select

Want to Add New Category and Sub Category?

Select a Category and Sub Category for all the transaction(s) and save them. After categorizing the
transactions, View Spends screen will be shown as following.

Web View:

— J come: @
= @DinasL Vo kg 10 207 P aa B0

My Spends

Refine Your Results B Category & Sub Category ™ £ All Accounts ¥

Category & Sub Category Transaction Amount Action
Grocery PKR 1.00 &
0010060186650010

Work & Travel ATM Cash Withdrawal 123966 PKR 4,999.00 #
0010060186620010

Fuel & Maintenance Transfer 0300 PKR 100,000.00
Oi 0010060186690010

House Rent Transfer 0300 PKR 65,596.00
0010060186690010

Shopping PKR 166,000.00
Loan Installment Transfer 0300 PKR 42.00
0010060186690010

Entertainment 1LINK Inter-Bank FT 006727 PKR 100,000.00

0010060186690010

Bills & Utilities 1LINK Inter-Bank FT 006727 PKR 65,645.65
0010060186690010

Eatout ATM Cash Withdrawal 996556 PKR 3,000.00
Lunch 0010060186690010

Decor ATM Cash Withdrawal 996556 PKR 3,000.00

00100601866%0010

of2 (1-100f 12 items)

B4 Manage My Categories
o Back to Home
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Mobile View:

Apply filter to view your transactions

22

Apr20

Personal
Grooming

|6 Inter Branch FT 002713
0010001124090017

PKR1.00

22

Apr20

Personal
Vape

1B Util Bill Payment 396243
0010001124090017

PKR1.00

20

Apr20

Credit Card
Faysal Bank

IB Inter-Bank FT 142841
0010001124090017

PKR4,000.00

The user shall be able to re-categorize the assignment of transactions to any categories or sub categories of
his choice by following the same above process.

2. Split Transaction Category

Further, user can also split a transaction category he has done into two or more sub transaction categories
by clicking Action button given in front of each transaction.
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Web View:
— [ Welcome SHEIKH D)
— I I I}ABL Yue.llrlastlngw'nmsoanMayozszm Q ﬁ m o LI)

My Spends
Refine Your Results B Cates

Transaction

IB Inter Branch FT 002713
/"

IB Util Bill Payment 396243
"

IB Inter-Bank FT 142841

IB Util Bill Payment 142748
v

IB Inter-Bank FT 926166

SALARY null
r—an
IB Inter Branch FT 943156

BONUS null

IB Inter-Bank FT 835149
] s B
1LINK Inter-Bank FT 002858

Page 1 of4 (1-100of 32 items) 2 3 4 >

Manage My Categories

Mobile View:

€~ My Spends n (U]

Apply filter to view your transactions
22 B

Apr20
Uncategorized

1B Inter Branch FT 002713
0010001124090017

PKR1.00

22

Apr20
Uncategorized

1B Util Bill Payment 396243
0010001124090017

PKR1.00

20
Apr20

Uncategorized

1B Inter-Bank FT 142841
0010001124090017

PKR4,000.00

> A

[ Manage My Categories
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On this screen, select categories along with their sub-categories to split your transactions as
required in multiple categories. Select them and press save button.

Web View:

Welcome SHEIKH
Your last login was on | 02 May 03:45 PM

Split Transaction
(D Total amount should be equal to PKR1.0O

Category Sub Category

Please Select Please Select

Please Select

@ Add
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Mobile View:
€— My Spends

Split Transaction
(D Total amount should be equal to PKR1.00

Category

Please Select

Sub Category

Please Select

Amount

Category

Please Select

Sub Category

Please Select

Amount

Following View transactions screen will be shown after you have split the required transaction and

pressed save button.
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Web View:
= ]][.\'ABL Eﬂbﬁrﬂmunmm7m Q ﬁ o (I)

My Spends

Transaction Amount

ATM Cash Withdrawal 123966 PKR 1.00

ATM Cash Withdrawal 123966 PKR 4,992.00

PKR 100,000.00
PKR 65,596.00
PKR 166,000.00

PKR 42.00

1LINK Inter-Bank FT 006727 PKR 100,000.00

1LINK Inter-Bank FT 006727 PKR 65,645.65

ATM Cash Withdrawal 96556 PKR 3,000.00

ATM Cash Withdrawal 96556 PKR 3,000.00

1 of2 (1-100f 12 items)

g Manage My Categories
o Back to Home

Mobile View:

Apply filter to view your transactions

22
Apr20

Personal
Grooming

1B Inter Branch FT 002713
0010001124090017

PKR1.00

22

Apr20

Personal
Vape

18 Util Bill Payment 396243
0010001124090017

PKR1.00

20

Apr20

Credit Card
Faysal Bank

18 Inter-Bank FT 142841
0010001124090017

PKR4,000.00
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27.3 My Budget:

Set up periodic budgets according to different categories, and control your expenses. myABL empowers
you to watch where you are exceeding the budgeted amount and keep them in a check.

Using this option, the user can set a budget for a particular period with a monthly frequency. The user is
allowed to create a budget for a category. The option to continue with the same budget on a rolling basis
is also available. Budget can be set for periodicity as: This month, Recurring or Specific duration.

To open My Budgets, go to the hamburger menu and select My PFM option.

Web View:

pﬁ; Payments
[55) Credit Cards
% Debit Cards
:'é\ My PFM
My Trends
My Spends
View Transactions
Manage Categories
My Budget
@} Settings

(£ Mail Box

rﬂ; Payments
5 Credit Cards

% Debit Cards

| My PFM

=g MY
My Trends
My Spends

Wiew Transactions

Manage Categories

My Budget

{:C:)} Settings
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You will reach at the following screen.

Web View:
= lll)'ABL

My Budgets

Entertainment
Fuel & Maintenance
Education

Loan Instaliment
Grocery

Shopping

House Rent

Bills & Utilities

Entertainment
Medical

Work & Travel

o Back to Home

Mobile View:

Budget Set: PKR 123,333.00

Budget Set:

: PKR 100,000.00

Budget Set:

Budget Set:

Budget Set:

Budget Set:

Budget Set:

Budget Set:

Budget Set:

Budget Set: PKR 25,000.00

Budget Set:

: PKR 123,333.00

Budget Set:

Budget Set:

‘Welcome TEST

Your last login was on | 10 Apr 02:07 PM

PKR 5,000.00

PKR 10,000.00

PKR 12,000.00

PKR 1,000.00

PKR 100,000.00

PKR 2,000.00

: PKR 25,000.00

PKR 12.00

PKR 10,000.00

O Personal
Budget Set: PKR10,000.00

0% Consumed

O Parental Expense

Budget Set: PKR100,000.00

0% Consumed

0.00% Consumed
0.00% Consumed
0.00% Consumed
0.00% Consumed
0.00% Consumed
0.00% Consumed
0.00% Consumed
0.00% Consumed
0.00% Consumed
0.00% Consumed
0.00% Consumed
0.00% Consumed

0.00% Consumed
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You can perform two things here as following:

1. Set My Budget
2. Modify/Delete My Budget

1. Set My Budget:
When you press My Budget, following screen will be opened.

Web View:

Welcome SHEIKH
Your last login was on | 03 May 01:38 PM

Set My Budget

Choose a Category

Select

Set My Budget Amount

Periodicity
® This Month Recurring Specific Duration

Frequency
Monthly

Mobile View:

€ My Budgets

Set My Budget
Choose a Category

Select

Set My Budget Amount

Periodicity

® This Month

Recurring

Specific Duration

Frequency
Maonthly
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From the Choose a Category list, select the appropriate category. In the Set Budget Amount field, enter
the amount for the budget. Budget can be set for periodicity as: This month, Recurring or Specific
duration.

Click Save. The success message of creating the budget appears on the My Budgets screen.

Web View:
— v Wielcome SHEIKH (20)
— I 11VABL Your last login was on | 03 May 01:56 PM Q ﬁ m o
My Budgets
I ©Budget created successfully.

0.00% Consumed

Education Budget Set: PKR50,000.00

House Rent and 0.00% Consumed

Maintenance Budget Set: PKR50,000.00

Setup periodic budgets according to
different categories, and control your

expenses.
Fuel and Maintenance Budget Set: PKR15,000.00 0.00% Consumed H

myABL empowers you to watch where you
are exceeding the budgeted amount and
keep theminacheck.

Mobile View:

€ My Budgets

I 2 Budget created successfully.

O Personal

Budget Set: PKR10,000.00

O Parental Expense

Budget Set: PKR100,000.00

) Credit Card
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2. Modify/Delete My Budget
The user can view/modify or delete all his created budgets as per need basis. In the My Budgets screen,

select a category for which you want to view/modify or delete budget and click the three dots given in
front of it.

Web View:
— 1V i ‘Welcome SHEIKH
— ﬁ-.]:y' 111VABL Your last login was on | 03 May 01:56 PM
My Budgets
I @ Budget created successfully.

Education Budzet Set: PKR50,000.00 0.00% Consumed

View/Modify

House Rent and 0.00% Consumed
Maint Budget Set: PKR50,000.00 Delete
aintenance at up periodic budgets according to
different categories, and control your
expenses.
Fuel and Maintenance Budget Set: PKR15,000.00 0.00% Consumed :

myABL empowers you to watch where you
are exceeding the budgeted amount and
keep themin a check.

Mobile View:

€ My Budgets )‘ima LlJ

I @ Budget created successfully.

O Personal

(Budgetset:PkR10g00, " 'Ev/Modify

0% Consumed Delete

O Parental Expense
Budget Set: PKR100,000.00

0% Consumed

() Credit Card

Budget Set: PKR100,000.00

0% Consumed

Set My Budget

)
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To modify the category, Edit the required details. Press save button to save the changes.

Web View:

Welcome SHEIKH
Your last login was on | 03 May 01:56 PM

View/Maodify Budget

Category Name
Education

Set My Budget Amount

PKR50,000.00

Periodicity

® This Month Recurring Specific Duration

Frequency
Monthly

Mobile View:
€~ My Budgets

View/Modify

Category Name
Personal

Set My Budget Amount

PKR10,000.00

Periodicity

This Month

® Recurring

Specific Duration

Frequency
Monthly
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Following screen will be shown as the budgets is updated successfully.

Web View:
—_— ; ‘Welcome SHEIKH
—_— A 11 l\ ABL Your last login was on | 02 May 01:56 PM

My Budgets

I @ Budget updated successfully.

0.00% Consumed

House Rent and Budget Set: PKRS0,000.00
Maintenance

0.00% Consumed

Fuel and Maintenance Budget Set: PKR20,000.00

Mobile View:

€~ My Budgets

I @ Budget updated successfully.

O Parental Expense

Budget Set: PKR100,000.00

0% Consumed

(O Credit Card
Budget Set: PKR100,000.00

0% Consumed

O Personal

Budget Set: PKR10,000.00

To Delete the category, press “Yes, proceed” to remove it.
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Web View:

Welcome SHEIKH

Your last login was on | 03 May 01:56 PM

Delete Budget

®

Are you sure you want to delete this budget- Education? If you proceed with this action, this data will be lost and
cannot be retrieved!

—> Yes, proceed

Mobile View:

€— My Budgets

Delete Budget

Are you sure you want to delete this budget-
Credit Card? If you proceed with this action, this
data will be lost and cannot be retrieved!

- Yes, proceed

f R =

FAVORITE ACCOUNTS

Following success message will be shown as budget gets deleted.
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Web View:
— ; ‘Welcome SHEIKH
—_— A 11 l\ ABL Your last login was on | 03 May 01:56 PM

My Budgets

I @ Budget deleted successfully.

0.00% Consumed

\Jpuse Rentand Budget Set: PKR50,000.00
aintenance

. . 0.00% Consumed
Fuel and Maintenance Budget Set: PKR15,000.00 Satup periodicbudgets according to

different categories, and control your
EXPENSes.

- myABL empowers you to watch where you
are exceeding the budgeted amount and

keep them in a check.

Mobile View:

€ My Budgets ’Aiﬂlﬁ LI)

I © Budget deleted successfully.

O Parental Expense

(Budget Set: PKR100,000.00 )

0% Consumed

O Personal

Budget Set: PKR10,000.00

0% Consumed
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