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ACRONYMS

EV-SSL

Extended Validation-Secure Socket Layer

FRMU

Fraud & Risk Monitoring Unit

oTP

One-Time PIN

PBA

Phone Banking Agent

SMS

Short Message Service

SOC

Schedule of Charges

1. GLOSSARY

Words

Definition

myABL

myABL refers to the Digital Banking Service offered by Allied Bank to its Users. myABL
Digital Banking service is device agnostic and thus the term would interchangeably
be used to include Internet as well as Mobile Banking.

Payments

Payments means any payment from the account(s) of the User held with Allied Bank
using myABL Digital Banking.

Payee

Payee is a person/friend or a billing/utility company whom you wish to transfer funds
or pay an amount. Payee is also known as Beneficiary.

Nickname

Nickname is a short and easy-to-remember word which can be defined for a Payee’s
Account Number/ or for a payment to a Utility/Mobile Company. Defining a
nickname for a Bank Account number or payment to a utility/mobile company helps
the Users to avoid typing complete Consumer Number and Utility/Mobile Company
name every time.

OTP (One-
Time PIN)

One Time PIN is a unigue 6 digits numeric PIN which users require to perform
transactions via myABL Digital Banking
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2.myABL Digital Banking
2.1. Scope

This document serves the purpose of User Guide for myABL mobile banking or simply myABL. myABL
complements individual/retail user experience over mobile apps for i0OS, Android and Huawei.

2.2. Eligibility Criteria

To register for myABL, you must have an Allied Bank Account. If new to ABL, visit your nearest Allied Bank branch
where our friendly staff will assist you with account opening.

2.3. Key features

myABL offers following services to its Users:

Biometric login with Touch ID (Login with Face ID is also available for users having iPhone X or above)
Voice-activated Funds Transfer, Accounts & ABL Credit Card Balance Inquiry using Siri (iOS only)
360 Degree view of customer relationship

Funds Transfer to New Payee

Funds Transfer to Saved Payee

Bill Payment to New Biller

Bill Payment to Saved Biller

RAAST fund transfer

Pay Anyone

ABL and Other Banks Credit Cards Payment
Govt. Payments

Pay Utility Bills

Mobile Top ups

Education Fee Payment

Insurance Payment

Investments Payment

Pay Internet Bills

Internet Shopping

Donations

Account QR Code

QR with Amount

Mastercard QR Scan

Golootlo QR Scan

myABL Tickets

Franchise Payments

PayDay Finance Loan

Manage ABL AMC Mutual Fund Investments
Daily transaction limit view and limit adjustment
Marking of transaction/Biller as Favorite
Manage Payee/ Biller

View Account Balance & Mini Statement

View & download full account statement
Subscription of E-Statement on different frequencies
Alerts & Notifications
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New Cheque Book request

Positive Pay

WHT Certificate is missing

Account maintenance certificate

Stop Cheque Payment

Stock Market Investment Consent

CNIC Expiry date Update

Cheque Status Inquiry

Account Link/Delink

Manage Linked Devices

Default account marking on myABL

User request and feedback through inbuilt email feature
View login history

View transaction history

Search option (Desktop only)

Manage Personal Information

Personal Finance Management (Spend Analysis and Goals)
ATM/Debit Card Activation

ATM/Debit Card Temporary Block and Unblock
Allow International Use of ATM/Debit Card
Allow eCommerce Use

ATM/Debit Card PIN change

Discount Offers

Credit Card Management

Credit Card Activation

Credit Card Temporary Block and Unblock
Allow International Use of Credit Card
Allow Credit Card eCommerce Use

Credit Card PIN change

Locate Us

Allied Live Chat

3. Security Measures
Strong security measures have been devised to curb the chance of any fraud or malicious act. The security
features that are incorporated with the myABL are:

Secure Biometric login with biometric touch ID or face ID (iOS users)
Extended Validation-Secure Socket Layer (EV-SSL)
Time-bound One-Time PIN (OTP) is used for all financial and critical non-financial transactions.

Free of charge SMS notification is sent to the User on registered mobile number/email upon OTP
generation.

Transaction freeze period after myABL registration and password reset.
Login through registered device only
Biometric verification on myABL registration
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4, Registration Process

Please follow the below steps to instantly register for myABL.

Step 1: Download myABL mobile Android app from the Google Play store or iOS app from the App Store or Huawei
App Gallery, tap on the Register Now button

e/ Digital Banking

% ITI'VABL

Username

Password

Enable Biometric Login

Register Now

Allied Live Chat
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Step 2: Provide CNIC, Mobile Operator, Mobile Number and Referred By (Optional).

Note: CNIC & Mobile Number will be verified based on the User’s information available at the Bank’s record
provided at the time of account opening.

& Register
Pakistani National Foreign National

Holder of a Pakistani CNIC/NICOP/POC

CNIC

SXXXXXXXXKXXX

Mobile Network

Select

Mobile Number

O3XXXXXXXXX

Confirm Mobile Number

O3XAXKXXXXX

Allied Live Chat
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Note: Passport holders & Afghan Nationals will tap on the Foreign National registration option to perform the

Registration.
Pakistani National

Holder of a foreign passport & Afghan National

Passport / ID Number

Mobile Network

Select

Mobile Number

03xXXXXXXXX

Confirm Mobile Number

D3XXXAXXXXX

Allied Live Chat

Note: Users can write queries and issues to ABL representatives anytime as the Allied Live Chat team is always
available to help. They can use it to get in touch with our support team regarding any issues they face during
Registration or resetting passwords using the Forgot Password option.
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Step 3: User will receive a complex One Time PIN (OTP) on his/her Mobile phone. The OTP will be auto-fetched
for Android users and Auto-filled for iOS users. Once populated, users press “Submit”.

Verification

A verification code has been sent to your
email/mobile. Please enter that code below to
complete the process

Verification Code

Note: If you have shifted your mobile number to other
network, type MNP in your write message and send it to
9225 and 9080 to update your mobile network

Allied Live Chat

o)
1 2 3 4 5 6 7 8 9 0
gqgwer T ttyuiop
asdf gh j kI
¢ z X ¢c vbnm®&
1#1 English (UK)

!

Step 4: After successful verification of OTP, the user will have to perform biometric verification.
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Step 5: If the user is not biometrically verified then In-app biometric verification will be initiated. The user will need
to scan fingers of both hand’s using the mobile camera for biometric verification.

: Place your left hand in the box and stay still
Position your hand with fingers close to each other and Y y

adjust it in such a way that you can view all 4 fingers of : ;
the hand completely in the frame area, and stay still Taking Picture

8
2
5

A
(

FINGERS SUCCESSFULLY
SCANNED

Scanning Completed

Step 6: If the verifications fail then the user will have to visit any ABL branch for biometric verification.
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Step 7: After successful biometric verification, the user will be shown all their accounts for linking to myABL. Users
may uncheck accounts that they do not want to link with myABL and will tap on continue.

Allied Live Chat
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Step 8: User will set Username and Password afterwards.

Create your log in details

User Name (Spaces at Start/End will be removed)

Check Availability

Password

Re Enter Password

| agree to Terms and Conditions

Password Policy

e btn D160k obinl8F Fs @
' : ¢
(a—z)-—{_ﬁ(d:—)')L‘,"-..L:l/)fK’
e 4
(o-g)ﬂ'f..{fﬁﬂﬁ .
10 2 G TLL 55 apiss s\ @

"Lﬁﬁ )’Ju(aﬁ""; WEHE@

Allied Live Chat

Step 9: After completing the registration process, Users can log in the myABL app by using their established
username and password. A robocall will be received from Allied Bank for activation of financial transactions on
myABL. Upon positive confirmation, the user will be able to perform financial transactions after 2 hours of
confirmation.

Note:

In case the user declines or is unable to receive robocall, the user will have to re-initiate robocall from
Activate myABL option which is available under the services tab of myABL.

It is recommended to read the password policy before setting up any password for your account.

It is recommended to read the Terms and Conditions before marking it checked.
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Registration Successful!
Dear Customer,
Thank you for registering on myABL Digital
Banking. You here by confirm that you have
completed this registration by yourself and you
have not shared your secret information such as
myABL username, password, ATM PIN code,
Debit Card number, Debit card expiry and OTP
with anyone including Government Official or
bank’s representative.
For activation of financial transactions, you will
be receiving a Call back confirmation from our
number “042-32560902 / 042-32560511 /
1222" shortly.

You will be able to perform financial
transactions after 2 hours upon confirmation.

nh-"/w"’-:f“

- [ e L (55
- FLL i S G P myABL

& . - - - -
o - [ - Y
Q-’:/-"'/.”i—n_;-r.JU:'{(L-/I J"A)IL’“J[:U' Il.«“”,"-
/

~ -t . . - ¢ .
. ﬁ:_‘—; -...«L’L‘ ..:““7 u’-.l [ -.;-ff J}J ’—:—— J U‘L‘L ¥
/ . .

3625 59 o A G| Bus e 2 475 myABL

I » .
A+ L . Allied live Chat . F

After completing the registration process, the user can log in the myABL app by using his/her established
username and password.

5. myABL Processes
5.1. Process to Generate OTP:

For completing financial transactions such as Funds Transfer, Bill Payments etc. The user needs to enter a One-
Time PIN (OTP) as an additional security. This OTP is automatically generated by the System; however, if the user
doesn’t receive the OTP in time, on the payment screen User can tap on the “Resend OTP” button to re-generate
the OTP.

Unable to receive OTP SMS on your Mobile?

If you have shifted your mobile number from one network to another, write a new SMS message with the text
“MNP” (without quotes) and send it to 9080 and 9225. You may continue with myABL registration after receiving
a confirmation SMS. For help, call 111-225-225.
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5.2. Sign in Process

The user logs on to myABL and enters his/her “User Name” and “Password” on the login screen and taps on the
“Sign In” option. After verification, the user will be logged in.
e9 ’

INYABL
A Digital Banking
ALLIED BANK WINS THREE

&) I PRESTIGIOUS GLOBAL AWARDS
FOR EXCELLENCE
@ ............l

Register Now BESTBANK 5 =
AWARDS FinanceAsia

2023

2K scnech Ty

O

~—

THE BANKER

Having Trouble Loggingin ?

©

- o+ y .
1 6] -a Lk « The Banker - Bank of the Year 2023
; & Finance Asia — Best Domestic Bank — 2023 » Asiamoney — Best Bank for Diversity & Inclusion

Offers Open Roshan

Account Digital
FOLLOW US:

Account CXFN@N@)in X&) cx00 1225 225 For details: 111-225-225 | www.abl.com
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Biometric Login

The user has the choice to enable the biometric option from the Security & Settings screen in the hamburger
menu inside the Settings tab. The user then needs to enable the option “Manage Biometric Login” as reflected
in the following image.

g _TJ Payments &— Security Settings

-

Transfers a Change Password

Services > L Manage Biometric Login

Personal Finance Management

E Settings STEP 1

Manage Accounts (Link / Delink)

Manage myABL Transaction Limit

Manage Payees & Billers

Manage Personal Information

Change OTP Option

Security & Settings Step 2

ﬁ O Logout

Page 17 of 165




Ty
A

The user will then be required to verify the identity by placing a registered finger print as reflected below:
After verification, a success message will be generated to the user.

Now as shown, the system provides a main “DASHBOARD” screen displaying various widgets/cards

Welcome IR

Last Login 05 Nov 01:57 PM

View Balance

s || LT

Payments Transfers /
Utility, Raast

Education fee, Transfer Funds
Govt & Other to any Bank
Payments Account &
Person

Mobile Top Up

Make Prepaid &
Postpaid
Payments

Tickets RAAST ID
Loan Management
BuyBus, Get Instant

Movies & Event Raast ID
Tickets Eoans Registration

Fingerprint
Authentication

Confirm fingerprint to get @
ALaried . PFM Services

Investments Personal Manage

@ Mutual Funds Finance Services &
Management Subscriptions

CANCEL @ E

Home OR Customer More
- 360
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5.3. Process to view “Customer 360°” of your ABL

This will provide you a summary of the Accounts you have with ABL. Users will navigate to “Customer 360°” either
from the hamburger menu or from dedicated “Customer 360°” bottom from the home screen.

This option provides list of all accounts linked with the customer profile including core accounts (saving and
current), myABL Wallet Account and ABL Credit card. To view a list of CASA accounts, the user is required to tap

on “Account Title” under “Current & Savings” Account. The following window will pop up after tapping on the
User’s account title.

Step 1: Tap on the “Customer 360°” icon at the bottom of the home page.

Step 2: The tab will allow the User to get the quick overview he/she needs and every option has further details that
will navigate the User to his/her desired outcome.

& Customer 360° (l) & Customer 360° (l)

Rs.

Current & Savings
Rs.

| Current & Savings

052 I 1 O | Active

| Credit Card MUBESNAD rs I
Allied Easy Current Account

Mini Statement Credit Card

Full Account Statement

Mini Statement
Transaction History

Full Account Statement
Login History

Transaction History

Login History
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5.4. Process to Request Cheque Book Online

“Cheque Book Request” allows the user to request a new cheque book online. This feature will be enabled only for
those accounts for which cheque book facility is provided. Cheque book will be delivered to the User’s parent
branch. The collection of cheque book will be notified through SMS alert. The following screens will navigate you
to request a new cheque Book online. It should be noted that the first cheque book of any account cannot be
applied through this option and must be applied from the respective branch.

Step 1: The user needs to tap the hamburger menu and then tap on “SERVICES” and from its drop-

down menu tap on “Request New Cheque Book”.

IVIdlIaBe ClTuiL wdal ud

Welcome M )
Your last login was on 11 Nov 05:38 PM Manage RAAST ID

Accounts > Manage Payees & Billers
Q Favorites Manage Accounts (Link / Delink)
@ Customer 360° Manage myABL Transaction Limit
ﬁ Payments 7 Get Account Statement

£2d Transfers — Get Withholding Tax Certificate

Services STEP 1 I Get Account Maintenance Certificate

i“é\ Personal Finance Management > Request New Cheque Book STEP 2

m Marketplace Stop Cheque Payment
E;é? PayDay Loan (Advance Salary) Activate myABL
E Settings Positive Pay
| —
O Logout -{'ﬁ\ Personal Finance Management

ﬂ]ﬁ Marketplace

s norn
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Step 2: Options are available for Users to select the number of leaves as per their account type i.e., 10, 25, 50, 75
and 100.

Step 3: Tap on “Submit”.

Upon tapping submit, the success message will be generated to the User with a reference number.

Cheque Book 1
< Request H O

Account Number
o5 I | 0 )

Balance: Rs. || I

Number of Leaves per Book

10 leaves I 25 leaves | I 50 leaves I
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5.5. Process for Cheque Status Inquiry

Users can inquire about the status of their Cheque online, simply by entering the Cheque number of the selected
account and pressing the submit button.

Step 1: Tap the hamburger menu.

Step 2: Upon tapping “Services” The drop down will appear and the user will tap on “View Cheque

Status”.

Step 3: In view cheque status, the user is required to enter the “Cheque Number” and tap on the “Submit” button.

The user will get the status of the requested cheque number afterward.

@ 5 Accounts Cheque Status

< Inquiry

Q Favorites Account Number

(@) Customer 360° > 05 I 0 ©
e Balance: Rs. I

ok
= Payments 7 Cheque Number

S

@ Transfers

=|| Services  STEP 1 I —

View Mini Statement

View Cheque Status  STEP 2 No data to display.

Page 1 (Oof0Qitems)
Manage Personal Information

Manage Debit Cards
Manage Credit Cards
Manage RAAST ID
Manage Payees & Billers

Manage Accounts (Link / Delink)
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5.6. Process to View Mini Statement

Users can view their Mini Statement using the below steps
Step 1: Tap on the “Customer 360°” icon at the bottom of the home page.

Step 2: Tap on “Mini Statement” to populate the mini statement.

& Customer 360° d) & Mini Statement (')

Eurrentt Savings Select o s o 0 ©

RS._ Account

04Nov  1LINKIBFT Rs. 105.00 +
Credit Card . 03Nov  ATMCW )

01Nov  VISAPURCHASE

01Nov  MYABL BILL PAY

Mini Statement 01 Nov MYABL BILL PAY

310ct RAAST

310ct ATMCW

Full Account Statement
29 Oct VISA PURCHASE

View Account Statement

Transaction History

Login History
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5.7. Process to View Full Account Statement

Besides the Mini statement, the user can view the full Account statement of multiple available accounts by
following different ways.

1) Tap the “View Account Statement” option at the bottom of the Mini statement card and this will navigate the
user to view the full Account statement.

& Mini Statement (!) &— Account Statement (!)

Select Select Account
o5 I | 0 ©

Account

O5 I O ©

04 Nov 1LINKIBFT Rs. 105.00 +
03 Nov ATMCW Rs. 2,000.0( Opening Balance Closing Balance

01Nov  VISAPURCHASE 5-
Rs. I Rs. I

01 Nov MYABL BILL PAY

01Nov  MYABLBILL PAY Rs. 229.00 Subscribe for e-Statement

310ct RAAST Rs. 3,000.00 +

310ct  ATMCW Rs. 10,000.0 S ST
290ct  VISAPURCHASE 0

I View Account Statement I

07 Oct 2022 1LINK Inter-Bank FT
542002

Rs.506.00 Cr Balance: I

07 Oct 2022 myABL Inter-Bank FT
514421

Rs. 1,000.00 Dr Balance: NRGG—_G_G—_—_—

10 Oct 2022 myABL Bill Payment
963470 UFONE

Rs. 137.00 Dr Balance: Rs. I

n Q @ ©® =
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2) User can also tap on “Customer 360°” from the home button then tap on “Current & Savings”, it will display
the list of accounts. The user will tap on the desire account and a menu will pop up on which User will select
the “View Statement” option.

User can enter specific dates to view his/her Account statement i.e., selecting Date Range. The statement is
also downloadable.

& Customer 360° =i ) & Account Statement ()

Select Account
Current & Savings /

Rs. I
05 I | O ©
— ]
M D RS Opening Balance Closing Balance

OSF"A‘ e
Allied Ez Account Details Rs. I Rs. I

Credit C View Statement | 3 w Subscribe for e-Statement
Cheque Book Request —
dd mmm yyyy dd mmm yyyy

Cheque Status Inquiry

Mini Statel

Full Account Statement

07 Oct 2022 1LINK Inter-Bank FT
542002

Rs.506.00 Cr Balance: NN

Transaction History

Login History

07 Oct 2022 myABL Inter-Bank FT
514421

Rs. 1,000.00 Dr Balance: WENGSN_—

10 Oct 2022 myABL Bill Payment
963470 UFONE

Rs. 137.00 Dr Balance: Rs. I

n QVU_EG © =
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5.8. Subscription of e-Statement

The facility of e-statement subscription is available in myABL. While viewing the full Account statement, the user
can tap on the E-statement button.

On tapping the option “Subscribe for E-Statement” below confirmation screen will be opened.

On this pop-up notification screen, the user will be shown his/her consent for subscribing to the E-statement. The
user is required to select his/her account from the dropdown menu (in case of multiple available accounts) for an
E-statement subscription. Confirmation Alert will be sent to the User.

& Account Statement (l)

Select Account

05 I 1 0 ©

Opening Balance Closing Balance

Rs. I Rs. I

Subscribe for e-Statement

dd mmm yyyy dd mmm yyyy

07 Oct 2022 1LINK Inter-Bank FT
542002

Rs. 506.00 Cr Balance: NN

07 Oct 2022 myABL Inter-Bank FT Subscribe for E-Statement
514421

Rs. 1,000.00 Dr Balance: TNRGG—_G_—_—_—

Subscribe to E-Statement
10 Oct 2022 myABL Bill Payment By subscribing to eStatement, you will receive btannpal :
963470 UFONE statements for your account OGN0 10 via email

Rs. 137.00 Dr Balance: Rs. atana™"*|.com

o Q@ ©
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5.9. Process for Account Management

This Account Management feature is used by Users to link/De-Link their available accounts. The feature is available
to Users having multiple accounts.

The User can link or de-link his/her account(s) by selecting the account and tapping on the Submit button. Users
can also set an account as the default account

@ Customer 360° > . Account “ (I)

Management

M
:r] Payments

Account Title

v (- o

@ Transfers o
Account Number

001 U, 10
Set as Default

Services

Link/Delink Account

Account Type Account

Allied Easy Current Account O

View Mini Statement

View Cheque Status

Manage Personal Information

Manage Debit Cards

Manage Credit Cards

Manage RAAST ID

Manage Payees & Billers

Manage Accounts (Link / Delink) 2

Manage myABL Transaction Limit >

Get Account Statement
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For any change in account linking, standard OTP verification will be mandatory. After OTP verification user account
will be linked/delinked.

Link Account

Do you want to Link the Account? Please confirm Account Linked

to proceed. The following account has been linked

Confirm C Account Number

successfully

@ Q@

Home Favorite aRr Customer
2 K0

A pop-up notification will confirm the successful linking/ delinking of the Account after OTP verification.
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5.10. Process for Linked Device Management
Step 1: User will tap the More menu and then on “Setting” and “Managed Linked Devices”.
Step 2: User will see all linked devices (Active/Inactive). User can remove inactive device by tapping on ‘Remove

device’ button

@l VABL

Welcome

[ o
Payments

Utility, Education
fee, Govt & Other
Payments

Tickets

Buy Bus, Maovics
& Event Tickets

AN

o+
Il

Investments
Mutual Funds

Last Lagin 25 Jan 12:07 PM

View Balance

Jde
Transfers /
Raast

Transfor Funds to
any Bank
Account &
Person

|
Loan
Get Instant Loans

({
PFM

Personal Finance
Management

L

hMobile Top Up

Make Prepaid &
Postpaid
Payments

RAAST ID
Management

Raast 1D
Registration

J

Services

banage Services
& Subscriptions

®

——>
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Manage Linked
Devices

Device/Browser Name: _

Inactive

December 20, 2023
11:38:18 AM

Device Status:

Linked Date:

Remove Device

Last Linked Device

Device/Browser Mame: | 78B
(

Device Status: Inactive

Linked Date:

Remove Device

January 2, 2024
12:34:232 PM

w R @ ®
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Step 3: A confirmation message will be shown to the user. User taps on confirm to proceed.

Manage Linked
Devices

Remowve Device

Are you sure you wish to remove -

selected device will be delinked against yvour
User 1D, An OTP authentication will be

required to Login through this device again.

Confirm (

w QO ©®

awarite QR Customer

J&0°

Device will be successfully removed.
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Device Removed

Following device has been removed
successfully.

Device/Browser Name:

Date Time:

18 January 2024, 02:36
PM

Managed Link Devices
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5.11. Process to Change Password
This feature is used by the user to change his/her myABL password. The system verifies the current password and

saves the new password.

Step 1: To change password, the user will navigate to the icon of “More” as shown in the image below.

Step 2: The user then expands the “Preferences” menu and will select “Security & Settings”.

;r

gl
V) ‘ B Payments

o

Transfers

Services

"ﬂ\ Personal Finance Management
(ﬂ]_‘f Marketplace

%; PayDay Loan (Advance Salary)

E Settings STEP 1

Manage Accounts (Link / Delink)

Manage myABL Transaction Limit

Manage Payees & Billers

Manage Personal Information

Change OTP Option

Security & Settings Step 2

C) Logout

Step 3: Then the user will tap on “Change Password”

Step 4: On the change Password command, the system will navigate the user to verify user identity by entering the
current password.

Step 5: Upon confirmation desired screen of change password will be displayed to fill in password details and later

will tap on “save” once done.
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€ Security Settings y < Verify User Identity < Change Password

Flease confirm your identity to update password Enter New Password:

ﬁ Change Password
Enter Current Password:

cancel

@ Manage Biometric Login
3t least & and Maximum 16 characters

© Both passwords should be same

s

o QL @ ® = D QL @ ® = » Q@ ©® =

As required, the password is then saved and an OTP authentication request will be sent. After successful OTP

password will be updated for the User:

€ Change Password @ O < Verification ﬁ) O € Verification

Enter New Password: Enter OTP: Enter OTP:
Please enter & diglis code here.

Resend OTP

Please enter & digits code here.

Password Updated

Fassword has been successfully updated for your account.

| Security Settings

AR - IS _ o

Note: Password policy will change its colors according to user input. A hyperlink will change the language of the
password policy from “Urdu to English” or “English to Urdu”.
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5.12. Process to view Login History

By using this feature User can view his/her login history. The system displays lists of the last 10 logins with Date,
time and IP Address.

Step 1: To view the login history, the user needs to select the Login History option from the ‘Customer 360°” menu
as reflected in the following screens.

Step 2: Tap on “Login History” will enable the user to view the below-mentioned details.

myABL Login

& Customer 360° History

Current & Savings /
Rs. Start Date & Time
- 15 Nov 2022 12:25:07 PM

End Date & Time

Credit Card Channel
MOBILEAPP
IP Address
119.160.103.30 View More

Mini Statement Start Date & Time

11 Nov 2022 09:03:26 PM
End Date & Time

Full Account Statement
Channel
MOBILEAPP

IP Address

TrenisacticnHistory 119.160.103.30 View More

. Start Date & Time

Login History 11 Nov 2022 11:43:52 AM

End Date & Time

11 Nov 2022 11:45:13 AM

Channel

MOBILEAPP

IP Address

119.160.103.30 View More

Start Date & Time

08 Nov 2022 10:17:02 PM

End Date & Time

Channel

MOBILEAPP

IP Address

58.65.212.0 View More

Start Date & Time

AAAA AA.AAFE PR

a QRO © N Q@ ® =

Customer
360
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5.13. Process to View Transactions History

By using this feature User can view his/her transactions history.

The user can search any transaction by fol

e Day’s Range
e Transaction Type
o Funds Transfer — ABL
RAAST Transfer
MasterCard — QR
IBFT
Donations
Franchise Payments
o Bill Payments
e Account Number

lowing filters:

e Search by Keyword (the user may type: Date, Transaction Type, Beneficiary Name)

To view the transaction history, the user may tap on Transaction History in the Customer 360° menu.

& Customer 360° (l)

Current & Savings
Rs.

Credit Card

Mini Statement

Full Account Statement

Transaction History

Login History

©

Customer
360

—)
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& Transactions History (l)

Days Range

Last 7 Days

Transaction Type

All Transactions

Account Number

All Accounts

Search Transactions

Type Here to Search

Transaction Details Beneficiery

Bill Payments
1Nov, 2022 9:59:55 am
Ref # 760790

Ufone Prepaid

Bill Payments
1 Nov, 2022 9:54:22 am
Ref # 757376

Ufone Prepaid

Page

Q@ ©




The user can tap on any transaction to view details; the details will open as reflected in below screen:

& Transactions History

Transaction Details

Transaction Ref #: 385937
Date: 11 Nov, 2022 21:05:16
Transaction Type : IBFT
Amount : Rs. 1,000.00

From Account :

Remarks:
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5.14. Process to Reset Forgotten Password

Note: Forgot Password Option is only available in myABL Mobile app.

Step 1: The user is required to tap on “Having Trouble Logging In?” on the login screen.
Step 2: A disclaimer will be shown to the user, stating:

"For your own security, you will NOT be able to conduct financial transactions for the next 2 hours after
successfully changing your password”.

Step 3: The user will tap OK to proceed.

Disclaimer ®

For your own security, you will NOT be able to
conduct financial transactions for next 2 hours

after successful Iijur password.
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Step 4: The user is then required to fill the details like; User Name and Mobile Number and tap on

Continue.

Forgot Password Forgot Username

Username

Mobile Number

Allied Live Chat

Note: A Disclaimer will be shown “Please ensure you are using your registered mobile device and your
active sim (registered with the bank) is present in your device.”
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Disclaimer

Please ensure you are using your registered
mobile device and your active sim (registered with

the bank) is present in your device.
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Step 5: OTP will be sent to the User’s registered mobile number for verification. User will enter OTP as shown in
following screen, OTP will be auto fetched on Android and auto filled on iOS.

=
Forgot Password Forgot Username

Username

Mobile Number

Enter OTP

Resend OTP

Allied Live Chat
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Step 6: After OTP verification, the password set screen will open and user will enter the new password as per the policy

and tap on “Submit”.
I P I

lease enter your new password

Password

Password Policy

= o 7
b F 4332160k askinl 8401 Ao b

v

=l
(a-z) =~ (u’i'/{') esse L //,' (I\/

(0:9)_ == 20 I)';l'f\/

3 5 7 A
S B iy i I
: =
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On the success screen user will be provided with the below message “Your Password has been changed
successfully. You will receive a robo call from Allied Bank shortly”. After positive confirmation, a 2-hour cooling
period will be implemented where the user will be able to perform transactions after 2 hours of confirmation.

< 2
&

Successful!
Your password has been changed
successfully. You will receive a robocall from
Allied Bank shortly.

Allied Live Chat
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If the user is unable to attend the robocall received, they can go to Services and tap on "Activate myABL" to
initiate a new robocall.

Manage Credit Cards

Manage RAAST ID

Manage Payees & Billers

Manage Accounts (Link / Delink)
Manage myABL Transaction Limit
Get Account Statement

Get Withholding Tax Certificate

Get Account Maintenance Certificate
Request New Cheque Book

Stop Cheque Payment

Activate myABL I

Positive Pay
Stock Market Investment Consent
Update CNIC Expiry

@ ad
Ho &N

Personal Finance Management
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If the user tries to perform a financial transaction (during cooling period of 2 hours) following message will be
shown:
“You cannot perform the transaction as you have recently reset your password, please try again later”

11143 @ BNE® €l 81%m

& Existing Payee E O

Due to recent password change, you will be able
to perform this transaction after 2 hours of

confirmation via automated call.
If you have not provided confirmation, Kindly go

to Services -> Activate myABL option for

activation of your financial transactions.

@ 9 @ 9 =

Home

1l @)

In case if robocall is initiated and the user taps again on activate myABL then the below message will be shown:

“Your request for activation of financial transactions on myABL Digital Banking has been received. You will be receiving
a Callback confirmation from our number shortly”.
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In case if user tries to Activate myABL again after receiving Robo Call then the below message will be shown:

& Activate myABL

Dear Customer, your confirmation has already
been received. Please wait for activation of
your financial transactions.
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5.15. Process to Retrieve Forgotten myABL Username

Step 1: The user is required to tap on “Having Trouble Logging In?” on the login screen.

Step 2: The user is then required to tap on “Forgot Username” and fill in the details like CNIC number
and Mobile Number and tap “Continue”.

« 5)

Forgot Password Forgot Username

CNIC

Mobile Number

I
(e
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Step 3: A 10-digit complex OTP will be received on users preferred medium. After verification, Username will be
displayed on the screen.

Your username is [

Allied Live Chat
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5.16. Process of Change of OTP Alert Subscription Method
Step 1: To change the OTP receiving option, the user is required to select “More” from the home screen.

Step 2: The user is then required to expand the “Setting” menu and tap on “Change OTP Option”

% OTP Alert
@ ’Eﬁ Payments > & 5

Subscription

—

Transfers Current OTP Medium

) . o SMS
Services ) o

Lj'%\ Personal Finance Management Select New OTP Medium

Email

m Marketplace Emeamgmail.com
@ﬁ“ PayDay Loan (Advance Salary)

E Settings STEP 1

Manage Accounts (Link / Delink)

Manage myABL Transaction Limit

Manage Payees & Billers

Manage Personal Information

Change OTP Option STEP 2

Security & Settings

O Logout
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Step 3: Select the delivery method on which user wants to receive OTP and tap on “Save”.

Step 4: Review screen will be reflected to the user; user will be required to tap on “Confirm”.

OTP Alert
- - O

Subscription

You initiated a request for change in OTP
@ alert subscription. Please review details
before you confirm!

Alert type
EMAIL

D Q@ @

Step 5: An OTP will be sent to registered medium, which needs to be entered by the user. Upon entering OTP, a
success message will be generated to the user.

Note: User can change OTP delivery method from SMS to Email and Email to SMS by entering Debit Cards details.
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5.17. Process of Updating CNIC Expiry Date

myABL users can now update their CNIC expiry date without going to branch. Just follow the below steps:
Step 1: Tap on “More” and navigate from “Services” to “Update CNIC Expiry”.

% Manage Credit Cards
Manage RAAST ID
Manage Payees & Billers
Manage Accounts (Link / Delink)
Manage myABL Transaction Limit
Get Account Statement
Get Withholding Tax Certificate
Get Account Maintenance Certificate
Request New Cheque Book
Stop Chegue Payment
Activate myABL
Positive Pay

Stock Market Investment Consent

Update CNIC Expiry
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Step 2: User will enter the latest CNIC issuance date and it will be updated in the system removing the hassle of
visiting branch for CNIC expiry update.

February 2024

T

1
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5.18 Process of Generating Withholding Tax Certificate

myABL users can now generate their Withholding Tax Certificate using myABL. Just follow the below steps:
Step 1: Tap on “More” and navigate from “Services” to “Get Withholding Tax Certificate”.
Step 2: User will select the “Account”. “Tax Period” and “Section” and tap on “Submit”.

Payments <— WHT Certificate

®. Transfers
—

Select Account

e

(5] services o I 0

Wiew Mini Statement Select Tax Period

2023-2024
Wiew Chegue Status

Select Section

— Sec 151 - Profit on Debt

Manage Personal Information

Manage Debit Cards

Manage Credit Cards

Manage RAAST ID

Manage Payees & Billers

Manage Accounts (Link / Celink)
Manage myABL Transaction Limit

Get Account Statement

@ Get Withholding Tax Certificate I @ [’\':2 e @ =

Step 3: After tapping on “Submit”, the WHT Certificate will be generated
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5.19 Process of Generating Account Maintenance Certificate

myABL users can now generate their Withholding Tax Certificate using myABL. Just follow the below steps:
Step 1: Tap on “More” and navigate from “Services” to “Get Withholding Tax Certificate”.
Step 2: User will select the “Account” and tap on “Submit”.

T_|. Transfers « Ajc Maintenance
Certificate

E Services

View Mini Statement

Select Account

View Cheque Status

Manage Personal Information

Manage Debit Cards

Manage Credit Cards

Manage RAAST ID

Manage Payees & Billers

Manage Accounts (Link / Delink)
Manage myABL Transaction Limit
Get Account Statement

Get Withholding Tax Certificate

@ I GetAccountMaintenanceCertiﬁcateI ﬁ @ @ @ =

Step 3: After tapping on “Submit”, the AMC Certificate will be generated
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5.20 Process to Stop Cheque Payment

myABL users can now request to Stop Cheque Payment without any calling or visiting to branch just by following
below steps:

Step 1: Tap on “More” and navigate from “Services” to “Stop Cheque Payment” option.

Step 2: User will select the “Account number”, select action as “Stop”, specify the reason to stop the cheque and
provide cheque details and tap on “Submit”.

v Mana . . Stop Cheque
A ge Credit Cards
A Payment

Manage RAAST 1D Select Account Number

05 Y,

Manage Payees & Billers

Select Action
Manage Accounts (Link / Delink)

® Stop

Manage myABL Transaction Limit
Specify Reason

Get Account Statement Cheque(s) Lost

Give Cheque Details
Get Withholding Tax Certificate

® Number

Get Account Maintenance Certificate
Cheque Number

Reguest New Cheque Book 1 -

Stop Cheque Payment

Activate myABL

Positive Pay
Stock Market Investment Consent

Update CNIC Expiry
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Step 3: A review screen will be shown to user to review the details entered.
Step 4: User will tap “Confirm” and the request to stop the cheque will be forwarded to the branch.

Stop Cheque
Payment

Transaction Completed ®

Account Number

O 2 :
Transaction's Detail

Action SMS/Email notification has been sent to your
STOP device.

, Account Number
Specify Reason

Cheque(s) Lost
Cheque Mumber

1
Cheque Number

s T

Reason

Cheque(s) Lost
Reference Number
O >
Date

Wed Mar 06 2024
Time

11:04:29

What would you like to do next?

Home
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5.21 Process of performing Positive Pay

myABL users can access “Positive Pay” option by following below steps:

Step 1: Tap on “More” and navigate from “Services” to “Positive Pay” option.

Step 2: User will select the “Account number”, select action as “Stop”, specify the reason to stop the cheque and
provide cheque details and tap on “Submit”.

1y % Manage Credit Cards ; “— Positive Pay

Manage RAAST ID
Select Account Mumber

Manage Payees & Billers d

Manage Accounts (Link / Delink)

Manage myABL Transaction Limit

Cheque Mumber
Get Account Statement

Get Withholding Tax Certificate

Disclairmer:

Get Account Maintenance Certificate Diear Customer, bonoring of your chegue against this
confirmaticn (valid for 3 months) shall be subject to
Initlatiomn of request prior to the day of [ts presentation and

Request Mew Cheque Book . . R
compliance of internal & regulatory instructions, Cheque

presented at counter / chearing shall be irvalid for payment

if cheque details provided here is mismalched,

Stop Cheque Payment

Activate myABL

Paositive Pay

Stock Market Investment Consent

Update CNIC Expiry
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Step 3: User will enter “Amount” and “Cheque Number” after selecting desire account number and tap “Confirm”.
& Positive Pay

Select Account Number

O S ( Transaction Completed )

Amount

RS 1 0

Cheque Number a

1
Transaction's Detail

— SMS/Email notification has been sent to your

RO device.
Disclaimer:

Dear Customer, honoring of your cheque against this
confirmation [valid for 3 months) shall be subject to initiation of Account

request prior to the day of its presentation and compliance of 0_

internal & regulatory instructions. Cheque presented at
counter / clearing shall be invalid for payment if cheque details Amount

provided here is mismatched. -

Cheque Number

s

O

Go to Home

Page 56 of 165




Ty
A

5.22 Process of performing Stock Market Investment Consent

myABL users who are interested in investment in PSX can now submit their Broker Investment Account opening
requests directly via myABL Digital Baking. Follow below steps:
Step 1: Tap on “More” and navigate from “Services” to “Stock Market Investment Consent” option.
Step 2: A list of available organizations will be shown. User will select the desired organization.

% Manage Credit Cards

Manage RAAST ID

Manage Payees & Billers

Manage Accounts (Link / Delink)
Manage myABL Transaction Limit
Get Account Statement

Get Withholding Tax Certificate

Get Account Maintenance Certificate
Request Mew Cheque Book

Stop Cheque Payment

Activate myABL

Paositive Pay

Stock Market Investment Consent

Update CNIC Expiry

——>

Page 57 of 165

— Select Organization

ABBASI & COMPANY (PRIVATE) LIMITED

AKD SECURITIES LIMITED

ALHABIB CAPITAL MARKETS (PRIVATE]) LIMI...
ALFALAH CLSA SECURITIES (PRIVATE) LIMITED
ARIF HAEIE LIMITED

EMA CAPITAL MANAGEMEMT LTD.

CEDAR CAPITAL (PRIVATE) LIMITED

CHASE SECURITIES PAKISTAN (PRIVATE) LIMI...
EFG HERMES PAKISTAN LIMITED

FDM CAPITAL SECURITIES (PVT) LIMITED
FOUNDATION SECURITIES (PRIVATE) LIMITED
HABIB METROFOLITAN FINANCIAL SERVICE...

J5 GLOBAL CAPITAL LIMITED

Q@ ® =
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Step 3: After selecting the organization user will select the Account and tap on “Proceed”.

Step 4: User personal details will be shown for review. User will provide consent and tap on “confirm” and after
OTP verification user’s stock market consent will be successfully submitted.

< - O =

Broker ID expiry date

. 2
ABBASI & COMPANY (PRIVATE) LIMITED lf_\’)

Permanent Address

Select Account

Zakat status

O S S L]

lhereh\r give my consent and agreement to allow

ank to share my personal information with the
Central Depository Company of Pakistan Limited
("CDC").

Confirm (&)

Enter OTP:

Please enter the &-digit verification code here:

n Q@ ©®
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6. Types and Process of Fund Transfer

6.1. Manage Payee for Funds Transfer

For transferring funds (Intra & Interbank) through “Add Payee”. Once New Payee will be added successfully, it will

automatically become available in the list of “Existing Payee”.

Step 1: Tap on “More” and navigate from “Settings” to “Manage Payees and Billers” as highlighted below.

Welcome
Last Login 03 Nov 12:01 PM

(=
Payments

Utility, Education
fee, Govt and
Other Payments

Tickets

Buy Bus, Movies
and Event Tickets

a

Investments
Mutual Funds

w Q@ ®

Home Favorite

View Balance

L

Transfers

Transfer Funds to
any Bank
Account and
Person

Loan

Get Instant Loans

PFM

Personal Finance
Management

QR Scan

SR

Mobile Top Up

Make
Prepaid/PostPaid
Payments

=

Cards

Manage Debit
and Credit Cards

]

Services
Manage Services
and
Subscriptions

Customer
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@ Customer 360°
E\ Payments

£2J Transfers

=| Services

gﬁ Marketplace
\ Credit Cards
@3"? PayDay Loan
E Settings

Account Management

Limits

Manage Payees and Billers

Manage Personal Information

Change OTP Option
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Step 2: After selecting the Manage Payees & Billers option, myABL will open a list of already added payees, along

with a “Add New +” option to add a new payee. To add, User will tap on the “+” icon.

Step 3: By tapping on add icon User will provide details of Payee e.g. Account Type, Payee (Beneficiary) Account

number, Payee Name, Payee email (optional) and Mobile number.

il g!ﬁnagePayees& d) & AddPayee (I)
illers
ABL Account / myABL Wallet

Beneficiary Account Number / IBAN / myABL Wallet
Search Payee Number

I
(e
Standard Chartered Bank Im
O ; ;
View/Edit iy
~PK15 S

Pay ﬁ
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Step 4: Once the User taps on the ‘Add’ button, there will be a review screen to confirm the details of the Payee.
In case details are correct, User will “confirm” to proceed further.

Step 5: After confirming the details, a ONE-TIME PIN (OTP) will be sent to the User’s registered Mobile number/
email address. The user will then enter OTP for verification and then tap on the Submit button.

Step 6: After verification, the user will receive a successful ‘Payee added’ notification.

< Confirm Details ﬁj O € Verification ﬁ’ O < Verification

Enter OTP: Enter OTP:

Account Title: Account Number
Please enter 6 digits code here Please enter & digits code here.

Payee Addition Completed

Bank Name: IBAN:

Enter Payee Name:
Resend OTP

Optional Information Payee has been successfully aded to your st

Account Title: Payea Name:

e —— E——
G

Beneficlary Account /
Bank Name: wallet Number / IBAN:

Home

Add New Payee

a0 =B

/8 Y &
m Q@ ® = A < @ o =

Favorttes Insignts Moare

Payee Deletion
For payee deletion please follow the below steps:
Dashboard>MORE>Manage Payees & Billers>Menu Dots on Existing Payee Name>Delete
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6.2. RAAST ID Management

Step 1: The user can register his/her mobile number as an RAAST ID with a selected ABL account. You can also link

or delink your RAAST ID on myABL.

Step 2: Simply communicate your mobile number (RAAST ID) to receive funds on your account from anyone through

RAAST.

VRN ..o e |

Last Login 05 Nov 01:57 PM

View Balance

= T
= +J H
Transfers /
Raast
Transfer Funds
to any Bank
Account &
Person

. =

O _Raast
— g 2

Loan

Get Instant
Loans

Payments
Utility,
Education fee,
Govt & Other
Payments

Mobile Top Up

Make Prepaid &
Postpaid
Payments

=
RAASTID
Management

Raast ID
Registration

Tickets

Buy Bus,
Movies & Event
Tickets

J ]

PFM Services

Manage
Services &
Subscriptions

ot
+

Investments
Personal
Finance

Management

h Q@ ® =

Home

Mutual Funds

————>
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RAAST ID
Management

&

Name

™ S O

Please Select Alias Type:

Phone Number

e O3>

Please select account for linking/de-linking with

RAASTID

Accounts Link/Delink Mark as Default
Account

T O-
() 0 £ ® Default

M D

RAAST FAQs and User Guide
For more details regarding RAAST, you can refer our

RAAST FAQs and User Guide

n Q@ © =

Home
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6.3. Funds Transfer (Within ABL or Other Bank)

Step 1: The user can transfer the funds to his/her account or another ABL account or other Bank Account. Once the
funds get transferred successfully, a confirmation email and SMS is sent to the Sender.
Step 2: The Fund transfer fee per transaction is levied as per prevailing SOC.

6.3.1. Funds Transfer within ABL

The following steps are followed for funds transfer within ABL

Step 1: The user will log in to myABL using his/her user credentials. The user will select the Transfers section on the
Dashboard screen and either select the previously added payees or add new ones.

R 1VABL [T < U\
' ¢ Funds Transfer

Welcome
Last Login 03 Nov 12:01 PM

Own Account New Payee

View Balance

\ [ ] Nida-ABL
o =

| J Delete
Payments Mobile Top Up Nidla Lati View/Edit
Transfer Funds to

Utility, Education Make Mohsin-HEL
fee, Govt and iy Bal Prepaid/PostPaid

Other Payments Ac;ountand Payments -
erson Maohsin Al

Transfers

Ans-HBL

Ans Shamas

=T o |
( =
Loan

e Nida-UBL
Tickets Cards

Buy Bus, Movies Manage Debit Nida Latif
and Event Tickets Getlnstant Loans and Credit Cards

Mehsin-HBL

Mohsin Al

158 L
PEM Services

AR}
+

Investments
Mutual Funds

Manage Services
and
Subscriptions

Personal Finance
Management

@ Q @ ©

Home Favorite QRScan Customer
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Step 2: After selecting the payee and inputting transaction details. If the details are correct, the user will tap the

“Transfer” button. However, in case of incorrect information, the user can cancel the transaction.

Step 3: After confirming the details, a ONE-TIME PIN (OTP) will be sent to the User’s registered Mobile
number/email address. The user will then enter OTP for verification.

& NewPayee ¢ Verification = O

Transfer Via Enter OTP:

. Bank Account Please enter & digits code here.

RAAST Tramsfers

Resend OTP
Account Type

ABL Account / myABL Wallet

Transfer From

Transfer To

Arnount
rs

Arnount in Words

@.@ o ©
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Step 4: The user will now view the transaction successful notification.

Step 5: On the Transaction successful screen, the user has the option to mark it as favorite transaction and the

details of the beneficiary will appear under the ‘Transfers’ tab for quick payment in the future.

Step 6: In case a transaction has been marked as favorite by the User, there will be a pop-up notification for marking
a payment as a favorite transaction. The user will select OK to proceed. After selecting OK, there will be a

notification of successfully added favorite transaction.

Transaction Successful

Transaction's Detail
SMS/Email notification has been sent to your
device.

Account Name Amount Add Favorite

- Rs'- Transaction added to your favorites list

successfully.
Date Transfer To

Transfer From Account Type

-

Reference Number:

986398

Home I Share ‘

Next Transfer l l Add to Favorites ‘
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6.3.2. Funds Transfer to Other Banks

Step 1: User will log in to myABL using his/her user credentials. User will select Transfer/Raast card from the
Transfers section on Dashboard screen and either select the previously added payees or add new.

Step 2: To transfer funds to Other Bank, User will tap on the “new payee” and next screen will provide an option of
“Other Bank”.

Welcorne IS

. Own Account New Payee
Last Login 05 Nov 01:57 PM

View Balance

Search Existing Payee C)%

MU
66 I |
It . L — B
Payments Transfers / Mobile Top Up

Utility, Raast

I Make Prepaid & b N
Education fee, Transfer Funds Postpaid
Govt & Other s

to any Bank
Payments Account & Payments
Person

/=

Raast

—

- A K ‘
Tickets RAASTID
Loan
Management
Buy Bus,
% Get Instant
Movies & Event H— Raast ID
Tickets Registration

q,

PFM Services

Personal Manage
Mutual Funds Finance Services &

Management Subscriptions

n Q@ ©® = o T

Home

Investments

Home
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Step 3: After inputting transaction details, if details are correct, User will tap the “Transfer” button. However, in

case of incorrect information, User can cancel the transaction.

Step 4: After confirming the details, ONE-TIME PIN (OTP) will be sent to User’s registered Mobile number/email
address. User will then enter OTP for verification.

& New Payee o & Verification ﬁ) (6]

Transfer Via
Enter OTP:

Bank Account
L Please enter & digits code here.

RAAST Transfers

Account Type m
Other Bank

Resend OTP

Conventional

Transfer From
05 I | O ©
Balance: Rs. NI

Select Bank

Transfer To

Amount

View Limits

a Q O © =

Home

Step 5: User will now view the transaction successful notification.

Step 6: On the Transaction successful screen, User has the option to mark it a favorite transaction and the details
of beneficiary will appear under ‘Transfers’ tab for quick payment in future.

Step 7: In case transaction has been marked as favorite by the User, there will be a pop-up notification for
marking payment as a favorite transaction. User will select Ok to proceed. After selecting Ok, there will be
a notification of successful added favorite transaction.
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Transaction Successful

Transaction's Detail
SMS/Email notification has been sent to your
device.
Account Name Amount Add Favorite
Rs'_ Transaction added to your favorites list
successfully.
Date Transfer To

Transfer From Account Type

Domestic

Reference Number:

986398

e ] [

[ Next Transfer l l Add to Favorites l
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6.3.3. My Accounts (ABL Accounts)

Following steps are followed for funds transfer between User’s different ABL accounts within same or different
branches.

Step 1: User can make payment via the “Fund Transfer” menu and selecting “My Accounts” or they can go to
Hamburger menu and select “Manage Payees and Billers”. Tapping on this will navigate you to the list of added
payee and Billers.

— 1027 D& @ -
G |J Payments
& View/Edit Payee

= "
E=d Transfers Manage

E] Services e Payees Billers

T :
= Personal Finance Management Search By Payee Name

amy

g Dautpice Bank Alfalah
Limited

& PayDay Loan (Advance Salary) HBL/Konnect

Allied Bank
E Settings )
HBL/Konnect

Bank Islami

Pakistan
Limited

Manage Accounts (Link / Delink)

Manage myABL Transaction Limit ) Bank Alfalah
Limited

United Bank

Manage Payees & Billers Limited

Allied Bank

Manage Personal Information
HBL/Konnect

Change OTP Option Bank Al
Habib

limited
Security & Settings

@,

. Logout
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Step 2: Select from the added list or add new payee. Select account type as “Within ABL Account/myABL

Wallet”. Fill in required details and confirm.

M31E6e® -

&~ Add Payee

Account Type

Within ABL Account / myABL Wallet Other E

Beneficlary Account Number / IBAN / myABL
Wallet Number

Onoanonaanoonananmm 5

Payee Name

Payee Email (optional)

Payee Mobhile No

Page 70 of 165

&~ Add Payee

You initiated a request for Internal Bank
Account Payee. Please review details before
you confirm!

Payee Name

Account Type
Within ABL

Beneficiary Account Number / IBAN / myABL Wallet
Number
OS5I

Account Name

Payee Mobile No
x|
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Step3: Once the payee has been added, tap on “Pay” to make fund transfer.

Step 4: After selecting the payee and inputting transaction details. If details found correct, User will tap the
“Transfer” button. However, in case of incorrect information, User can cancel the transaction.

WO ® -
& Funds Transfer & Existing Payee

Own Account New Payee Transfer From

09 TSNS 10

Search Existing Payee

Balance: Rs_
Transfer To

Amount

View Limits
Purpose

Miscellaneous Payments

Note (Optional)

Transfer 2
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Step 5: After confirming the details, ONE-TIME PIN (OTP) will be sent to User’s registered Mobile number/email
address. User will then enter OTP for verification and transaction is successful after the authentication is successful

and success message is shown to the User.

10590 @ & @

< Verification

Enter OTP:

Please enter & digits code here.
Transaction Successful ®

Transaction's Detail

L SMS/Email notification has been sent to your
device.

Account Name Amount

Date Transfer To

15 Mar 2021 _

Transfer From Account Type

Reference Number:

986398

r
Home ‘ { Share I

L

\ Next Transfer l [ Add to Favorites ‘
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6.3.4. Pay Anyone

Through Pay Anyone feature, Allied Bank Users will be able to pay or transfer funds to anyone’s CNIC within
Pakistan. Payment amount can be collected from any Allied Bank Branch all over Pakistan.

Note: Pay Anyone fee per transaction is applicable as per prevailing SOC.

Step 1: User will log in to myABL using his/her user credentials. User will select Transfers section on Dashboard
screen and either select the previously added payees or add new.

Step 2: To transfer funds to anyone’s CNIC after tapping on the “new payee”, next screen will provide an option of
“Pay Anyone”.

Step 3: User is required to specify Account, Amount, Payment mode and then provide other necessary details and
then tap on Transfer button.

1237 MW@ - Q0 Il 23%&

& New Payee () & Pay Anyone

Transfer From
Account Type

o o
ABL Account / myABL Wallet

Payment Mode

Transfer From

° I © ¥ B Payin Cash

Balance: Rs.-

Transfer To Amount

Beneficiary Name

——>

Purpose

Miscellaneous Payments Benpficlary. CHIC

3OO0 OO0

Optional Information
Beneficiary Email (Optional)

Transfer <__>

Beneficiary Mobile Number

_IQ_@@@

11 O
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Step 4: User is required to “Review” the provided details before confirming the transaction.
Note: Please ensure to provide complete and accurate beneficiary details to avoid any inconvenience.

Step 5: On confirmation, OTP will be generated and success message with Reference number will be displayed to
the User which needs to be shared with Beneficiary for payment receiving. An SMS will also be sent to Beneficiary
on his Mobile Phone having the reference number.

405E© & - [} tall 87% 4:08 & © & o0 als7%a

& Pay Anyone & Pay Anyone (0]

@ You initiated a request for Pay Anyone.
Please review details before you confirm!

View Limits
Transfer From
Beneficiary Name 0

Am
Rs.

Payment Mode
Pay in Cash

Beneficiary Email (Optional) Beneficiary Name
st

Beneficiary CNIC
Beneficlary Mobile Number s

Beneficiary CNIC

Beneficiary Email (Optional)

Purpose Beneficiary Mobile Number
o
Purpose

Test

*Charges will be deducted as per SOC

W Q@ @
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6.4. RAAST Funds Transfer

Q Using this option, user can transfer funds to other accounts on myABL by providing their mobile numbers
/ RAAST Id linked with their bank accounts.

Q You can conveniently input beneficiary’s RAAST ID from your Mobile contact list.
Q You can also send RAAST payments to existing IBAN added in your beneficiary list.

Following steps are used to transfer funds using Raast:

Step 1: User will log in to myABL using his/her user credentials. User will select Transfer/Raast card from the
Transfers section on Dashboard screen and either select the previously added payees or add new.

Step 2: To transfer funds to from Raast to a new payee, User will tap on the “new payee” and next screen will
provide a transfer option of “Raast”.

@lII\ABL i o o &~ Funds Transfer

Welcorne I

n Own Account New Payee
Last Login 05 Nov 01:57 PM

Viiew Balance Search Existing Payee

MU
o6 I | 2
(—— 1
L At - JAD
Payments T”R"Sf"” Mobile Top Up
Utility, aast

. Make Prepaid & Mu-\N
Education fee, Transfer Funds Postpaid
Govt & Other P

to any Bank
et || e || pemens |
Person

=] 4 Raast
[ ey R’
Tickets RAAST ID
Loan
Management
Buy Bus, Get Instant
Movies & Event Raast ID

. L
Tickets oans Registration

q,

PFM Services

Personal Manage
Mutual Funds Finance Services &

Management Subscriptions

N Q@ ® = N @

Home

Investments

Home
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Step 3: By selecting the “Transfer Via” RAAST and after inputting transaction details, if details are correct, User will

tap the “Transfer” button. However, in case of incorrect information, User can cancel the transaction.

& New Payee ] G)

Transfer Via

Bank Account

I ) RAAST Transfersl

Raast ID / IBAN

oI

Please Use 11 digit Mobile Number or 24 digit IBAN
Number excluding special characters

Add from Contacts

Amount

s I

View Limits
Amount in Words

*RAAST Transactions are free of cost
Transfer From
O I | 0 ©
Balance: Rs. N
Purpose

Fund transfer @

Note (Optional)

80 Characters Left

7;'( Transfer

RAAST FAQs and User Guide

For more details regarding RAAST, you can refer our
RAAST

FAQs and User Guide.

o Q@

Home

(ol
&

—>
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Transfer To

M | S

Amount

Rs. S

Transfer From

O O

Purpose

Fund transfer

)

Home

&
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Step 4: After confirming the details, ONE-TIME PIN (OTP) will be sent to User’s registered Mobile number/email
address. User will then enter OTP for verification and your transaction will be completed. An alert SMS and email
will be sent to user’s registered mobile number and email address.

& RAAST Transfers

Transfer To Transaction Completed ®

™ I

Amount

Rs. I f—a ,

Transaction's Detail

Transfer From

O 0

Purpose SMS/Email notification has been sent to your

Fund transfer device.

Note

Transfer From

O (N
0

Transfer To Amount

PR ABPAM ¥ xxxxnx Rs. _
*0012

Purpose Date Time

Enter OTP: Fund transfer 2022-11-
Please enter the 6-digit verification code here: 18T11:41:19

Reference Number:

Next Transfer
wn Q ® =
&5

Home

Page 77 of 165




Ty
A

7. Process of Bill Payment

O To make payment of bills such as utility bills, schools fees etc. User retrieves the bill details by selecting the
Biller (Billing Company). User enters consumer ID then system retrieves the bill details. After paying the bill,
the bill is marked as paid in data base and cannot be paid again.

O To make the payment, User selects the biller and enters the OTP. Upon successful payment, a confirmation

screen appears and also a confirmation email is sent to User.

7.1. Manage Billers

User can add Biller before making any bill payment. Once Biller is added successfully, the Biller becomes available
in list of billers for making payments.
Step 1: From hamburger menu please select “Manage Payees and Billers”.

Step 2: By tapping on the “+” icon User will provide details for adding biller.

415 4 &

] | ) Payments & Biller List

—

kel Transfers Manage

e . Payees e Billers
|_;] Services

ad ;
| Personal Finance Management 1 Bill {Invoices and Topup)

I]l'l Marketplace Credit Card

Telco
PayDay Loan (Advance Salary)

E Settings

Manage Accounts (Link / Delink)

Utility

Manage myABL Transaction Limit

Manage Payees & Billers

Manage Personal Information
Change OTP Option
Security & Settings

ﬁ C} Logout
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Step 3: User will choose category and biller name from the dropdown menu. User will then provide ‘User Bill ID” or

‘Reference Number’ and assign a Nickname of its choice for such billing company. And then press “Add” button.

Step 4: User will review the provided details to confirm Add Biller.

Step 5: Upon confirming the details, ONE-TIME PIN (OTP) will be sent to User’s registered Mobile
number/ email address. User will then enter OTP for verification.
Step 6: User will receive notification of successful addition of a biller. User now chooses to “Pay” to make payment

for newly added biller.

421064 & @ o QU e0%a 517 @ 4 oo ! .ul9s%D
& AddBiller - IO & Add Biller 0)
Category You initiated a request for Biller

@ Registration. Please review details before
[ Select you confirm!

Category

Biller Name Telco

[ Select

Biller Name
Mobilink Prepaid

Reference Number

O

Nick Name
Test
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Biller Deletion

For biller deletion, please follow the below steps:
Dashboard>More>Manage Payees & Billers>Billers>Biller Category>Menu Dots on Existing Biller Name>Delete

5224 7 & - 0O "al9e%A

& Biller List = (0]

1 Bill {Invoices and Topup)

1Bill Credit Card Test haider

Pay

Credit Card
View/Edit

Telco

Utility
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7.2. Bill Payment via New Payee

Stepl: User selects Payments section on Dashboard screen. After selecting “Payments” option, User will be
navigated to existing payee category. User taps on New Payment.

R AsL = o0 < Bill Payments

Wetcome IR

Last Login 05 Nov 01:57 PM

New Payments

View Balance i
Utility

LESCO
wos .
e— OGN 607 P8l pejete
o oo e i Blll- Home View/Edit

Transfers / g
Payments Mobile Top Up LESCO
OTint Raast oam 607
Y, Make Prepaid &
Education fee, Transfer Funds Bill- Home
Govt & Other to any Bank

et ——>
Payments Account & Fayments Telco

Person

Ufone

/= —

LR =2 : Zong
Tickets
Buy Bus,

Loan RAASTID OENERRNG
Management I
Movies & Event Gerinstant Raast ID

Z L 7
Tickets 0ans Registration

sl
PFM Services

Personal Manage
Mutual Funds Finance Services &
Management Subscriptions

n QRO © =

Home

PR
+

Investments
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Step 2: Upon choosing the desired option, Billers category list will be shown. User selects the category and will now
add Reference No. to proceed.

Step 3: User will now review the provided details to confirm payment. Upon confirming the details, ONE-TIME PIN
(OTP) will be sent to User’s registered Mobile number / email address. User will then enter OTP for verification.
User will receive notification of successful payment.

12:49 & G W - Qo ) A B oo M Lil08%

& Select Category ¢ & PayBill

>earch Consumer Name Current

s Balance(As of

ast working cay)
I
Telco Last Stalement Balance Minimum
P Amount Due
Education Fee Rs.0.00
Due Date

Credit Card 08 Mar 2021

Utility

Internet Bills
Pay From
Online Shopping

O
Govt. Payments(Tax, Challans etc)
Fertilizer Payment Amount

Insurance Rs 1[I

Investment (Mutual Funds) View Limits

elPO (Initial Public Offering)

1 Bill (Invoices and Topup)

Loan and Finances

Haball

D 9 @ ® =

Il O
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8. Process of Donations

Step 1: To pay Donations through myABL, User may navigate to Hamburger menu and select
“Donations”. User can also tap on “Payments” on home page, then select “Donations” from “New
Payment” category.

Step 2: User selects the desired organization for donation and enters required information and taps on
“Pay” button.

& Select Category (D & Select Organization G) & Donations ] (l)

Pay From:

o o ©
Balance: Rs. -

Online Shopping Fatima Memorial Hospital

Govt. Payments(Tax, Challans etc) Flood Relief Fund - Talat & Kashif Aaj Tv

Fertilizer Indus Hospital & Health Network Donation Payment Amount

Insurance Indus Hospital & Health Network Zakat 10000]

. o View Limits
Investment (Mutual Funds) Namal College, Mianwali Amount in Words

elPO (Initial Public Offering) Pink Ribbon

1 Bill (Invoices and Topup) PM Covid-19 Relief Fund-2020

Loan and Finances PM Flood Relief Fund 2022
Haball Shaukat Khanum Memorial Cancer Hospital

Kuickpay Sindh Institute Of Urology And Transplantation...

PayPro Sindh Institute Of Urology And Transplantation...

Donation Sundus Foundation

Franchise Payments Supreme Court of Pak & Prime Minister of Pak ...

Tickets The Citizens Foundation

a QO ® a Q@ ® = o Q @

Home Home
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Step 3: After entering the donation amount a OTP will be required and after successful OTP verification

confirmation screen will be displayed.

(_ penations @ 0 <_ verfestion g) c’

Enter OTP:
Enter One Time Pin (OTP):

Organization Name Pay From: Please enter & digits code here.

Akhuwat Foundation _ Please enter & digit code here

Donation Currency: Donation Amount:

caneel © esend 010 ——

Transaction's Detail

2]

Transaction Completed o

SMS/Emall notification has been sent to your
davice.

From Account: Amount:

Organization Name:
Aknuwat Foundation

Mext Donation

%
X

Favorites @ nsights
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9. Online Shopping

Step 1: For online shopping payments, User will navigate from “Payments” to “New Payments” where an option for
“Online Shopping” is available.

ORI .come: Nome

Payments
Utility,
Education fee,

Govt & Other
Payments

§ CH Z
Tickets

Buy Bus,
Movies & Event
Tickets

PR
+

Investments
Mutual Funds

Home

View Balance

\0j

Transfers /
Raast

Transfer Funds
to any Bank
Account &
Person

L
Loan

Get Instant
Loans

&

PFM

Personal
Finance
Management

T~
Favorite

Last Login 05 Nov 01:57 PM

Mobile Top Up

Make Prepaid &
Postpaid
Payments

RAAST ID
Management

Raast ID
Registration

]

Services

Manage
Services &
Subscriptions

L =

————>
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[ New Payments ]

Search Existing Payee (3%

Credit Card

ABL Credit Card Payment

1 Bill (Invoices and Topup)

1Bill Credit Card

Utility
LESCO - Lahore Electric Su...

LESCO repair

LESCO - Lahore Electric Su...

Ground floor

SNGPL - Sui Northern Gas...

SSGC - Sui Southern Gas C...
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o« o .l 100%8

Utility

Telco

Education Fee

Credit Card

Internet Bills

[ Online Shopping ]

Govt. Payments(Tax, Challans etc)
Fertilizer

Insurance

Investment (Mutual Funds)

elPO (Initial Public Offering)

1 Bill {Invoices and Topup)

Loan and Finances

Haball

}Ijé@@@

(1]

U
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& Select Biller

Search

24 Rage Host

24 Wall Street Pizza (Noora Enterprises)
24HOURS.pk

AlHamra

All My Tech

Apothecare Private Limited
Bamboo Union

Bandana

Biktahai (SheenSol Technologies)
Bookme Tickets

Clicky.pk

Cubby.PK

Daraz

Docnoc

] O

Step 2: After selecting “Online Shopping” the user will be allowed to choose Biller from the provided list.

Q0O 5l 55%é

= 0
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Step 3: After inputting the biller’s reference ID details and tapping on “Proceed” to move further with the
transaction, User will be required to enter the OTP and tap on ‘Submit’. User will be notified of successful
transaction after this.

107 d BB - ©o " .ul55%a
& Verification = O
& PayBills [0)

Enter OTP:

Please enter 6 digits code here.

Select Company

Daraz

Reference No/Consumer ID

Proceed
—_—— Resend OTP

®©® F H o 9@
121314151617 )18)19)0

alwlelrlTlYlulilolr
AlslolrlclululklL
B z I xlclv|BIN|MIES

English (US)

O
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10. Process of Franchise Payments

This section is meant for the payments for Corporate Dealers, Distributors and Franchisees to pay their
corporate dues.

Stepl: Navigate from “Payments” to “New Payments”

Ill\'ABL o () & Bill Payments

Welcome [ New Payments ]

Last Login 05 Nov 01:57 PM

Search Existing Payee

View Balance

cs || &

Payments Transfers /
Othy, Raast

Education fee, Transfer Funds Mal:;eo:: e;)izld % i i
Govt & Other to any Bank " e

Payments Account & Paymerics
Person

,;Q LESCO - Lahore Electric Su...

Tickets L
oan

Buy Bus,
Movies & Event Get AStant Raast ID .
Tickets oans Registration LESCO - Lahore Electric Su...

u SNGPL - Sui Northern Gas...

PFM Services
Personal Manage

Mutual Funds Finance Services &
Management Subscriptions SSGC - Sui Southern Gas C...

Q@ © = o

Home Favorite OR Customer More

Credit Card

ABL Credit Card Payment

Mobile Top Up

1 Bill (Invoices and Topup)

Utility

RAAST ID
Management

+
e

Investments
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Step 2: Search for “Franchise Payments” which will allow the user to make payment to desired
Merchant.

Step 3: After selecting the desired franchise and inputting payment details user will confirm the
transaction.

< Select Category ﬁ (6] < Select Merchant ﬁJ O < Franchise Payment

Q Pay From:

[
o _

Payment Amount:

Telco Haidri Bevrages ]|

Education Fee
Apothecare Dealer Code:

Credit Card Dawlance({DEPL)

= @)
Internet Bills Dawlance({DPL) Cancel X

Internet Shopping Engro Fertilizers

Govt. Payments
Nadra eSahulat

Air Fare
PMCL(Mobilink)

Fertilizer
PTML(Ufone) Central-l

Insurance

Franchise Payments

o Q@ © 2 @ ©

PTML(Ufone) Central-ll
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Step 4: OTP verification will take place as per process and upon successful authentication, transaction

will be carried out and success notification will be shown to user.

€ frenchise Payment @ o © Verfication ﬁ) 0

Enter OTP:

Merchant Name Pay From: Please enter 6 digits code here
BYCO Petroleum - Please enter & digit code here

Enter One Time Pin (OTP):

Order Number: Payment Amount =

1234 rs. I m

*Charges will be deducted as per S0OC

Transaction Completed o

Resend OTP

comeet o

Transaction's Detail

SMS/Emall notification has been sent to your
device.

Date: [0 Reference I[N
From Account: Amount:
T s,
Merchant Name: Order Number:
BYCO Petroleum 1234

Home Next Payment
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11. Process of Credit Card Payment and Credit Card Management

Step 1: To make Credit card payment, user will navigate from “Payments” to “New Payments”

Welcome [ New Payments ]

Last Login 05 Nov 01:57 PM

Search Existing Payee
View Balance
Credit Card

; B ABL Credit Card Payment
(3 :

Payments Transfers / Mobile Top Up : »
Utility, Raast 1 Bill (Invoices and Topup)

Education fee, Transfer Funds Mal;eoz e;)izld & B Z
Govt & Other to any Bank P 1Bill Credit Card

Payments Account & Payments

Utility

g : LESCO - Lahore Electric Su...
B = Tk
RAAST ID

Tickets Foi
Management

Buy Bus,
Movies & Event Get {nstarit Raast ID 5
Tickets oans Registration LESCO - Lahore Electric Su...

U SNGPL - Sui Northern Gas...

PFM Services
Personal Manage

Mutual Funds Finance Services &
Management Subscriptions SSGC - Sui SouthernGas C...

R @ 2 @

+
o

Investments

Home mer
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Step 2: User selects Credit Card. Further, User can choose between payment of ABL credit card or any

other bank’s credit card.

& Select Category

Search

Utility

Telco

Education Fee

Internet Bills

Online Shopping

Govt. Payments(Tax, Challans etc)
Fertilizer

Insurance

Investment (Mutual Funds)
elPO (Initial Public Offering)
1 Bill (Invoices and Topup)
Loan and Finances

Haball

Kuickpay

m Q@ @ ©
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& Select Biller

Search

ABL Credit Card Payment

Other Bank Credit Card Payment
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Select the required credit card payment, and proceed to payment completion.

& PayBills ) & Card Payment

Select Company
Card Number
ABL Credit Card Payment &) 3

CC Mumber Current Balance(As of last working day)

s [

Select Amount to Pay

Proceed @ Minimum Rs. 000

Last Statement Balance  Rs. [

Specify

Source Account

g-——— ¥

@@@@E o QL@ © =

Step 3: OTP verification will take place as per process and upon successful authentication, transaction
will be carried out and success notification will be shown to user.
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11.1 Credit Card Management

Users can manage their Credit Card(s) from the convenience of their home, office or on the go by using myABL
digital banking platform. Following features are available in this regard:

Credit Card Status (Activate only)
Allow eCommerce Use

Allow International Use

Allow POS Use

Allow Mag Strip Based Int’l Use
Credit Card PIN change

View Credit Details and Statement

To access “Credit Card Management” user will tap on “More” then “Services” and “Card Management” in “Credit
Card” dropdown.

Here customer can “Apply For New Credit Card” or make Payments to Other bank Credit Cards.

A :. Transfers & Credit Cards (')

e

=| Services

Apply For New Credit Card

View Mini Statement Other Bank Credit Card Payment

View Cheque Status

LS

Manage Personal Information

Manage Debit Cards

Manage Credit Cards

Deactivated / Activated
Card Management

Card Status:
Credit Card Details

Mag Stripe Based

View Statement International Use

Credit Card Payment ATM Use:
International &
Domestic
Manage RAAST ID

POS Use: Change Usage

International &

Manage Payees & Billers Pamactis

Manage Accounts (Link / Delink)
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11.2. Allow Mag Stripe Based International Use

You can use this feature to allow/disallow Mag Stripe Based International transactions on your ABL Credit Card as
per your need. This gives you more control on the use of your ABL Credit Card for eCommerce transactions.

Tap on the Toggle Infront of the option to turn Mag Stripe Based International Use ON. After OTP verification you
transaction will be successful and activation/deactivation message will be shown.

¢ Credit Cards

Deactivated / Activated Transaction Completed @

Card Status:

Mag Stripe Based
International Use

ATM Use:
International &
Domestic

Transaction's Detail

SMS/Email notification has been sent to your
device.

POS Use: Change Usage

International & Card Number Card Name

eCommerce Use: Change Usage Current State of Mag
International & Stripe Based

Domestic International
Transaction

On

View Details I ‘ View Statement

Card Payment I ‘ Change PIN

Next Transfer

a QO O
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11.2. Allow ATM Use:

This feature allows you to activate or deactivate ATM machines usage on your credit card. This stretches your
additional command on the use of your ABL Credit Card for ATM dealings.

Tap on “Change Usage” option in front of Allow ATM user option for change the option as shown below:

<— Credit Cards & Credit Cards
Deactivated / Activated
Card Status:

Mag Stripe Based
International Use

Change ATM Usage

ATM Use: Change Usage
International &
Domestic

Select usage:

Domestic International

POS Use: Change Usage ® |International & Domestic
International &

Domestic None

eCommerce Use:
International &
Domestic

Change Usage

View Details

View Statement

Card Payment

Change PIN

CERCNR RO
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After OTP verification your transaction will be successful and activation/deactivation message will be shown.
& Credit Cards

Card Number
a8 Transaction Completed ®
Card Holder Name

v

Product Description

PLATINUM a

ATM Use

International & Domestic Transaction's Detail

SMS/Email notification has been sent to your

@ Confirm
Card Number Card Name
Current State of ATM

Enter OTP: Transaction
Please enter the 6-digit verification code here: _

Next Transfer
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11.3. Allow POS Use:

This feature allows you to activate or deactivate POS usage on your credit card. This stretches your additional
command on the use of your ABL Credit Card for POS dealings.

Tap on “Change Usage” option in front of Allow POS user option for change the option as shown below:

’ (09
€ Credit Cards (-I) & Credit Cards

Deactivated / Activated

Card Status:

Mag Stripe Based
International Use

Change POS Usage

ATM Use: Change Usage
International & Select usage:

Domestic Domestic International

POS Use: Change Usage ® |International & Domestic
International &
Domestic

eCommerce Use: Change Usage
International &
Domestic

View Details View Statement

None

Card Payment Change PIN

@ 2 09
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After OTP verification your transaction will be successful and activation/deactivation message will be shown.

¢— Credit Cards

Card Mumber

Card Holder Mame

Product Description

PLATINUM

POS Use
Doamestic

Confirm

Page 99 of 165
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Transaction's Detail

SMS/Email notification has been sent to your
device.

Card Number Card Name

Current State of Point of
Sale Transaction

Domestic

Home

Next Transfer




Y
A

11.4. Allow E-Commerce Use:

This feature allows you to activate or deactivate eCommerce usage on your credit card. This extends your additional
command on the use of your ABL Credit Card for eCommerce dealings.

Tap on “Change Usage” option in front of Allow eCommerce user option for change the option as shown below:

& CreditCards % o & Credit Cards

Deactivated / Activated

Card Status:

Mag Stripe Based
International Use

Change eCommerce Usage
ATM Use: Change Usage

International & Select usage:

Daomestic Domestic International

POS Use: Change Usage ® International & Domestic
International &
Domestic None

eCommerce Use:

Domestic

View Details ‘ ‘ View Statement ‘

Card Payment ] ‘ Change PIN ‘

@ X @ @
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After OTP verification your transaction will be successful and activation/deactivation message will be shown.

£— Credit Cards

Card Mumber

Transaction Completed ®

Card Holder Mamea

Product Description

PLATINUM E

eCommarce Use

International & Domestic Transaction's Detail

SMS/Email notification has been sent to your
device.

Card Number Card Name
Current State of
Ecommerce Transaction

Mext Transfer
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11.5. Change Credit Card PIN:

You can also change the Credit Card PIN anytime using myABL by selecting “Change PIN” option.
Simply enter the old and new PIN and press “Submit” button to go ahead

After OTP verification, successful PIN change message will be shown.

& Credit Cards % (V) & Credit Cards

Deactivated / Activated

Card Status:

Mag Stripe Based
International Use

ATM Use: Change Usage Change Credit Card Pin
International &

Domestic Enter New PIN

POS Use: Change Usage Re-Enter New PIN

International &
Domestic

eCommerce Use: Submit &
International & =

Domestic

View Details ‘ View Statement

Card Payment l ‘ Change PIN |

T B
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11.6. View Credit Card Details:
myABL users can also view their credit card details by following below step.

Simply tap on “View Details” option and your Credit Card details will be shown.

: -
<~ Credit Cards ~ o € Credit Card Details (U]

Card Number Card Type
Deactivated / Activated ] PLATINUM

Card Holder

e T

Mag Stripe Based

International Use Billing

Current Balance{As of Last Statement Balance

ATM Use: Change Usage last working day)
International & = I rs. I
Domestic

Billing Cyele Minimum Amount Due

POS Use: Change Usage Day 10 of every
International & month Rs.-

Domestic
Due Date

eCommerce Use:
International &
Domestic Limits

Available Cash Total Cash

| View Details l ‘ View Statement | Rs. Rs. IS

| Available Credit Total Credit

Rs S Rs. I

| Card Payment ‘ ‘ Change PIN

n QRO ® n Q@ ®©
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12. Process to Perform Transactions from Favorites

To perform any transaction for the preferred beneficiary accounts, user will mark these accounts as Favorites:

Step 1: To transfer an amount to a favorite beneficiary, User will navigate from HOME screen to Favorite then if
required search for existing account/ beneficiary.

fima .
AUIITIVABL - ¢ ‘D & Favorites (!)
Welcon - omer —— Funds Transfer Bill Payments
Last Login 05 Nov 01:57 PM

View Balance e Q

(s AJ ]

Transfers/ 1
Payments Mobile Top Up
iR Raast
Utility, Make Prepaid &
Education fee, Transfer Funds S
Govt & Other to any Bank

Payments Account &
Person

Postpaid
Payments

V4
$

=] T Raast
I

Tickets RAASTID
Loan

Management
B}Jy Bus, Get Instant
Movies & Event Raast 1D

Tickets Loans Registration

Q
PFM Services

Personal Manage
Mutual Funds Finance Services &
Management Subscriptions

@Q@@E

Investments
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Step 2: After finding the desired existing account/beneficiary, User will have to tap on the “Pay” option next to
the respective account to initiate the transaction.

Step 3: All payment fields will be auto filled. User can review or edit the fields and after confirmation will initiate
the transaction via tapping on “Transfer”.

Step 4: After confirming the details from review screen, ONE-TIME PIN (OTP) will be sent to User’s registered Mobile
number/email address. After OTP verification, transaction will be successful and confirmation screen will be shown
to user.

10:59 Gd @

<— Existing Payee

From Account

G— .
1 Transaction Successful

Beneficiary Details

Account Mame Account Mumber

e .«
Transaction's Detail

Purpose SMS/Email notification has been sent to your
Miscellaneous device.

Payments Account Name Amount

-

Date Transfer To

Transfer From Account Type

Domestic

Enter OTP:

Please enter the &-digit verification code here: 986398

Reference Number:

— il

Next Transfer l [ Add to Favorites ‘

Resend OTP

nm Q@ ®
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13. How to Check/Edit Transaction Limits

The facility is available for user to view transactions limit and user can also set (Edit) transactions limit as per
convenience.

Navigate from hamburger menu to “Settings” and select “Management myABL Transaction Limit”. This option will
take user to the screen of available Limits of transactions and amount whereby user can view and edit their limits.

g ‘;ﬂ Payments > & Limits

=]

£23 Transfers Inter-Bank Funds Transfer

Services Min Amount ‘RS, 7.00

Max Amount :Rs. 250,000.00

""'g\ Personal Finance Management Daily Count

m Marketplace 1
2

f‘ Utilized
VQ PayDay Loan (Advance Salary) 97

Remaining

] Daily Limit
F5) settings : Rs. 249,000.00

Rs. 2,501.00
Utilized
Manage myABL Transaction Limit Rs. 246,499.00

Remaining
Manage Payees & Billers

Manage Personal Information

Manage Accounts (Link / Delink)

PayAnyone Transfer
Change OTP Option
Min Amount :Rs. 1.00

Security & Settings max Amount |RS. 100,000.00

Q O Logout ?Er @ @ @
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14. Discounts & Offers

Discounts and offers provide instant update to ABL Users with enhanced view to effectively display various
discounts and offers available on various merchants. The service will provide:

e Access to Discount Offers available on
o ABL Cards
o0 MasterCard QR

o0 Golootlo

Stepl: Before logging in, the user may check the offers by tapping on the Offers icon as shown below:

R TOYABL
¢/ Digital Banking

v

e

Register Now
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Step 2: The user can search the offers by city or may filter by his/her location. The user may further explore the
offers through various indicators like; Open Now, Max Discount, Nearby Places and Top rated.

Step 3: To view specific deal details, User can tap on the offer to view related information.

Welcome to a world of
value - A little bit extra!

O % v

Mox Nearby
Discount Ploces

Search your city here

(Featured Cities

Categories

g

Lahore, Karachi,
Pakistan Pakistan Pakistan

All Locations .

Special Ca.. Food Lifestyle Enterta
Pakistan
142 Cities
New Offers See All

United Arab Emirates
9 Cities

Detect Automatically

I O
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15. Locate Us

Locate Us feature allows you to discover ABL branch and ATM network with amenities details. The user may tap on
locate us for finding our branch and ATM locations through following steps.

Step 1: The user will select “More” -> “Locate Us” us on login page and will navigate to the locations screen

M YABL .
g g Search the nearby
branches in your city

Username

Password Featured Cities

Biometric Verification —

¥ Product Features

Lahore, Karachi, Islamabac
Registe < Pakistan Pakiston Pakistan

All Locations

Having Trouble Logging Complaints

,f—‘ﬁi‘ Disputes Pakistan
19 Cities

Locate Us X
Bahrain

1City

@+
a G

Open Roshan

Account Digital
- Account Detect Automatically
ACCO

Page 109 of 165




Ty
A

Step 2: Selecting the city will route the user to branch listings from there the user will tap on his desired “Branch”.
The tap on branch will route the user to branch details, which includes; uber ride availability, facilities (locker, ATM)
working hours, and location over map. As shown in following screenshot

< Lahore ~ Q

Branch ATM islamic CCDM

| CCDM |[ ATM H | Lockerw

5158-New Garden Town, Tari... %) [+

Plot No. 103, New Garden Town,
Tarig Block Road, Tehsil & Distri...

0528-Garden Town Lahore

32-GARDEN BLOCK, NEW
GARDEN TOWN, LAHORE, POST..

0361-7-E, GULBERG LAHORE

7-E/3, MAIN BOULEVARD, OPP CENTRE
POINT GULBERG-III, LAHORE

0531-Model Town Lahore.

Model Town Bank Square Market
Model Town Lahore

0215-Liberty Market Lahore

Page 110 of 165

<  0528-Garden Town Laho...
.

BLOCKE 1

GULBERG Il

o, GARDEN TGN

32-GARDEN BLOCK, NEwW GARDEN TOWN,
LAHORE, POSTAL CODE:54600

Facilities

Locker

Opening Hours

I O <
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16. myABL Tickets

User can now book hassle free Movie Tickets, Bus Tickets & Events Tickets by simply using myABL Digital Banking
through web or mobile app (Android and iOS)

Step 1: User can tap on “Tickets” on home page or in hamburger menu navigate from “Marketplace” to “Tickets”
where you can select between different available ticket categories.

Tickets H G)

< TICKETS

ENTERTAINMENT

B .. MOVIE TICKETS

EGA;:; EVENT TICKETS

mi BUS TICKETS
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16.1. Movie Tickets:

Step 1: Movie screen will be opened with all the details of the latest movies. User can tap on which movie to
select and proceed to select the date and time.

Step 2: At the top right side, there is an icon to select your city.

< TICKETS < MOVIES &

ERTAINME
ENTERTAINMENT Bollywood Hollywood Lollyr

B8 ., MOVIE TICKETS ~ -

_;; EVENT TICKETS >

=)
TRAVEL
o
&4, BUSTICKETS > / )
= 160 SEPT 202

N QO ®©

Home
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Step 3: After selecting date & time, order details screen will be opened. User can select the Ticket Class &
Number of Tickets to be purchased and tap proceed.

Tickets E O Tickets M O

Full Name
A A MO

The Legéend of Maula Jatt
Email

Action | Drama | Fantasy.
2D m [ 2il.com

08NOV 09NOV  10NOV
TUE WED THU Phone
o

Cine Star DHA Raya Club
Ticket Class

1:30PM 6:30PM 11:15PM

Ticket Class

Cine Star Township Select Seats

5
2:00PM 4:45PM 6:30PM

7:30PM 10:30PM 11:00PM

Q@O ® D Q@ ©

Home

Home
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Step 4: User can choose the seats and verify the movie details and press “Proceed to Pay”.

Step 5: Select your account from where you wish to pay the tickets. Press “Pay” button to proceed.

Tickets “ (D

< SELECT SEATS /h\

7 Nov 2022,Monday
10:45AM

—
SCREEN THIS WAY

@ Universal Cine...

Selected

Continue Booking

DR

Home ori

Available  Sold Unavailable —

Page 114 of 165

Tickets ] (0]
< ORDER CONFIRMATION /ﬁ\

The Legend of Maula Jatt

# 7 Nov 2022, Monday 10:45AM
©® Universal Cinemas
18 E-18,E-19

DO YOU HAVE A COUPON? ADD

Rs.550x 2 Rs. 1100

Total Amount 1,100

Convenience Fee 55

Net Amount

Proceed to Pay Rs. 1,155

W

Home Favorite
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Step 6: User will receive One Time PIN (OTP) on his/her Mobile phone/Email address. User will enter OTP and
press “Submit”. For confirmation, Ticket payment details will be popped up.

& Tickets Payment [ I U]

Enter One Timea PIM (OTR)

Digdn't receive the OTP?
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After successful ticket purchase, User will get SMS alert for transaction and also an email will be received to User
provided email address from Easy Tickets (Sample email mentioned below) in which booking reference number
along with other ticket details will be mentioned.

Note: Incase no email received, User must contact on below address

Dear MxxxxB AxxxxxD,

Thank you for purchasing tickets from Easy Tickets.
Your transaction details are as follows:

Booking Number: LXXXXXXS

Order Time & Date: 6 November 2022 7:45 PM
Location: Lahore

Name: Universal cinemas
Show Date: 7 November 2022
Show Time: 10:45 AM

Seat Class: Testing -

Seat(s) Number: M-1

Ticket Qty: 2

Ticket Charges: PKR 1155.00
Convenience Charges: PKR 35.00

Total Amount: PKR 1190.00

* Tickets once booked cannot be canceled, refunded or exchanged

If you need any help, feel free to e-mail us on support@easytickets.pk or call at 0332-1422241.

Thanks,
Office No.421, Floor F2 Jeff Heights 77 E1, Gulberg-lll, Lahore
www.easytickets.pk
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16.2. Event Tickets:

Step 1: By tapping on Event Tickets from the tickets screen, Events screen will be opened with all the details of
the latest events. User can tap on any of the event to proceed further

Step 2: At the top right side, there is an icon to select your City.
00 .l 100%6G

4214 = O - QO =l 79%6

[ INO) = O

Tickets

< TICKETS

ENTERTAINMENT

8 .. MOVIE TICKETS .
& easyfickets

=) 4 EVENTTICKETS > 30%OFF
: On Each Ticket

o

D i =

@ BUS TICKETS > <35y — e
Wonder World
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Step 3: After selecting specific event with its date & time below screen will be opened for order details. User
can select the Ticket Class & Number of Tickets to be purchased.

347 LW G & - (4] 3I5TEHO & - 8o = .l100%4

Tickets Tickets (U

< TIMINGS < ORDER DETAILS

eoswﬁck@fs o AT A e Full Name
=5

200 OFE s
WonderWorlds '773

)
13MAR 14MAR 15MAR 16 MAR
SAT SUN MON TUE

Wonder World [

Ticket Class

Ticket Class

Select Quantity

Select Quantity

@@@@E

Il @)
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Step 4: User can verify the event details and press “Proceed to Pay”.

Step 5: Select your account from where you wish to pay for the tickets. Press “Pay” button to proceed.

IJS3EOG I - e Q = .l 100%4 IJS53E6O 3 - e o . .ul100%4

Tickets & Tickets Payment U}

(V)

Wonder World
Wonder World

12 Mar 01:00 PM
Ticket Count: 2
12 Mar 2021 , Friday 1:00PM

Wonder World Pay From

Child Over 3-2 0 )

Payment Amount

DO YOU HAVE ACOUPON?

Total Amount 2,400 ‘
Conveniences Fee 84

Discounted Amount

Net Amount

Proceed to Pay Rs. 1,764

Step 6: User will receive One Time PIN (OTP) on his/her Mobile phone/Email address as per process. After
authentication of OTP and successful transaction confirmation, ticket payment details will be popped up and
shown to user.

After successful ticket purchase, User will get SMS alert for transaction and also an email will be received on User’s
provided email address from Easy Tickets in which booking reference number along with other ticket details will be
mentioned.
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16.3. Bus Tickets

Step 1: User can select Bus Tickets from the tickets screen.

Step 2: On the next screen User can select the bus company.

3I53EOG & - Q9 = .l 100%0 5200 @ Kd ¢ - Q0 = .l 82%m

Tickets [0) Tickets ()
()

Wonder World

12 Mar 2021, Friday 1:00PM
Wonder World \ ’
TC
Child Over 3-2 ’ @W\
DO YOU HAVE A COUPON? ' EXPRESS

Total Amount ITC Cruzer Daewoo Express( Flat3%...

Conveniences Fee

< ORDER CONFIRMATION

Discounted Amount

Net Amount
SKYWAYS Imi
o™ e

@@@@E

1 @
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Step 3: Select the departure & arrival terminal details along with date for the booking of tickets and tap on
“Find Bus”.

Step 4: Choose the suitable time for the bus ticket and Navigate through the required process.
Step 5: Verify the order details and select the number of seats required to be purchased and press “Get Seats”.

Step 6: Select the seats options available and press “Continue Booking” to proceed

525 ® 2 -

Tickets [0} Tickets
()

< SELECT SEATS

Full Name Male Female Unavailable

< ORDER DETAILS

Email
- & o

 EE

1
- m A
e L [

Select Seats ! !
Select Quantity ' l l l
L L

Continue Booking

@@@@E

[ O
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Step 7: After seat selection, verify the order details and tap on “Proceed to Pay”. User will select his account and
tap Pay.

530 @ = - 2 9 = .l 83%a 3530 4 - Q9 .l 100%08

Tickets [0) & Tickets Payment (U

< ORDER CONFIRMATION . .
Booking Details

% 15Mar, 2021,7:30PM 12 Mar 01:00 PM
©® LHR-RWP Ticket Count: 2

18i 26,25 Pay From

g
Balance: Rs. -

Payment Amount

ot Ameunt "

Conveniences Fee 0

Discounted Amount 104

Net Amount

DO YOU HAVE A COUPON?

Proceed to Pay Rs. 3396

w R @ ©® = o Q@ ® =

I @) 1"l @)

Step 8: User will receive One Time PIN (OTP) on his/her Mobile phone/Email address as per process. After
authentication of OTP and successful transaction confirmation, ticket payment details will be popped up and
shown to user.

After successful ticket purchase, User will get SMS alert for transaction and also an email will be received to User
provided email address from Easy Tickets in which booking reference number along with other ticket details will be
mentioned.
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16.4. Ticket Purchase History view and Cancellation (Only Bus Tickets):

Purchased tickets could be viewed from “My Tickets” option available on main Ticket screen header.

421d 2 O - (-} 540 d @ = - Q9 = .4l 85%H

Tickets Tickets (V)

< TICKETS < MY TICKETS

ENTERTAINMENT \ LHR-RWP
\\‘(/’ Daewoo Express

‘;;’5; e a2 09:30:00 2021-03-16

D 4, EVENT TICKETS : il :

B TEST EVENTNO 1

Al Jalil Gardens
@ 12:00:00 2021-01-05

valid )

l»:Movie TEST EVENT NO 1

Eatiner Al Jalil Gardens
@© 12:00:00 2021-01-05

( valid )

Test Event- Fortress Stadium
Test Place

easytickets pk

e R @ @ w R @ ©® =

[ @ 1" @)

GE" 4, BUS TICKETS

18.5. Ticket Cancellation
Ticket once booked is non-refundable / non-Cancelable / non-schedulable for all partners except Bus services.

For bus, user will visit ticket history section and cancel his ticket at least Two hour before. In this case 30%
amount will be deducted and 70% of ticket amount will be refundable.
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17. QR Payments

myABL Digital Banking apps (Android & i0S) provide the facility of RAAST P2P, MasterCard and Golootlo QR
Payments to its Users to enjoy the contactless payment on the go anywhere, any time. You can use your myABL
app to pay at a store/merchant by simply scanning the MasterCard or Golootlo QR Code on the merchant location
by following below simple steps.

Step 1: User will login myABL mobile banking application. Tap “QR Scan” button at the bottom of the screen.
Step 2: Camera screen will be opened automatically. User will scan QR code to process the transaction.

Step 3: System will fetch the QR details and shows all the relevant information on screen related to Merchant i.e.,
Merchant Name, Merchant ID, and Merchant Location etc.

Note: Please carefully read the information before you proceed.

Step 4: User will select his ABL account from which he/she wishes to pay. On pressing “Proceed” button a
transaction confirmation screen will be opened where all details of transaction will be mentioned for User’s review
prior to execution of payment.

RSN c..ocome Nome |

Last Login 05 Nov 01:57 PM

View Balance

-4

o o L 4

Payments Transfers /

Utility, Raast
Education fee, Transfer Funds
Govt & Other to any Bank

Payments Account &
Person

Mobile Top Up

Make Prepaid &
Postpaid
Payments

4 =
) | ¢ _Raast
= P RPN
Tickets RAASTID
Loan
Management

Buy Bus
Z ” Get Instant
Movies & Event Lodre Raast ID

Tickets Registration

- Merchant lD:1108657 .
e = . KEC Barkat marke

(/AN B J
‘ PFM Services —

Investments Personal Manage

Mutual Funds Finance Services &
Management Subscriptions

@Q @ =
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< Scan To Pay @ o)

Merchant Name Mearchant ID:
KFC Barkat Market 56465433457802

Merchant Location:

Lahore, PK

o
Payment Amount:

::c_.nl:gl :- .;I

ﬁ@@@z

Step 5: After successful validation of OTP via User selected channel (SMS/Email), QR payment will be done
successfully and screen will be displayed to the User to note the transaction details.
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& Verification

Enter OTP:

Please enter & digits code here. Enter One Time Fin (OTF):

Please enter & digit code here.
L e ]

Transaction Completed 9

Resend OTP -

Transaction's Detall

SME/Email notication has boon sont ba your
derica

Date: Z7A02/2020 Reference ID: 454518

From Accoumnt: Amaount:
o I, - Rs. 200,15
Marchant Mame: Mearchant ID:

KEC Barkat Markat = -

Huoxt Fayment

e

? %
5 —
8 ®
0 . S—— o
o E

) @

Favortes

Upon successful payment, a confirmation Email & SMS will be delivered to the User on their registered mobile

number & email address.

Note: QR payment transaction details can also be found from “Transaction History” option.
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17.1. Golootlo

With Golootlo QR Discount offers, myABL app (Android & iOS) Users can explore thousands of discounts available
at nearby merchants like restaurants, salons, retailers, grocery stores etc. and can also view all merchant
information, location, menu, pictures etc.

Golootlo QR Discounts can be accessed from myABL Login Page -> Offers -> Golootlo Deals. This will lead you to
Golootlo Discount offers page where details of all discount offer available at selected merchants can be seen

¢/ Digital Banking

% 11 l\ ABL 5 Slec City ~

Get Nationwide Discounts
Username at 12,500 Golootlo merchants through abl
application f.

Password .
Top Discounts

‘ Register Now

Having Trouble Loggingin ?

ABL Cards

Mastercard QR

Golootlo

a
Papa John's*

Open Roshan
Account Digital

Save Up to 40%

Account
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18. QR Funds Transfer

18.1. Account QR
User can generate QR which contains all the necessary information of a user i.e., account number, account title.
Account QR is an image form of user’s account number. Instead of sending long account numbers for transfer purposes
User will just download the QR and send it to sender. The sender will simply scan the QR by uploading it from gallery
and your account will be added to sender’s list automatically.

Step 1: User will tap on QR Icon in the bottom of home page of myABL.

Step 2: Tap on “View QR” and user will be navigated to QR page where all necessary information is available. Here user
can Share the QR with other persons and also download the QR.

@]II_\ABL = o o &~ Account Details [ ()

View Balance

Share QR ’ Download QR

Generate QR With Amount

—1

on ™ 1

Payments Transfers / Account Title

Mobile Top Up
Utility, Raast i MU/ D
& Make Prepaid &
Education fee, Transfer Funds Postpaid Account Number
Govt & Other toany Bank Payments
PR iy os2 I

Person 10

IBAN

P I 5
( 310
1

Tickets RAAST ID Balance

Buy Bus Sl Management Rs. -

Movies & Event Gelt-;r;;tsant Raast ID
Tickets Registration

&

Customer ID Product Name

b Allied Easy Current

Account

Opening Date Account Currency

22 Sep 2022 PKR

AN a E
.j‘

DEM Services

Investments Manage

gEl ..
Mutual Funds e ViewQR Services &
Subscriptions

E*—j Scan QR Single EZF
o Q = @ =

Holding Pattern Branch

Note: User can share the QR directly from myABL application or download it for future use or sharing purpose.
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18.2. QR with Amount

User can generate a dynamic QR with different amounts. This QR is used for amount transfer purpose. If User wants
to receive funds, instead of sending long account numbers and amount to be transferred separately, user generates
a dynamic QR with amount, downloads it and send it to sender. The sender will simply scan the QR using myABL and
all details will be automatically fetched. This will ease the funds transfer process.

Step 1: Tap on “Generate QR with Amount” on the QR page of myABL.

Step 2: User will be navigated to generate page. User will enter select the account, then enter amount to be

transferred and user can also choose the QR expiry date.
& Generate QR )

Select Account:

[0 10 ©
3alance: Rs.-

Share QR Download QR

Generate QR With Amount

Enter Amount:

Account Title

MU A D

i — Amountn Words
052 I

PKR1,000.00

10
IBAN

PK I ErpinyDate
310

Balance

== [ NEG—_

Customer ID Product Name

b Allied Easy Current

Account

11/19/22 23:59

Opening Date Account Currency

22 Sep 2022 PKR

Holding Pattern Branch

Single

w Q
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Step 3: After entering the details, tap on “Generate”.

Step 4: QR will be generated. User can download or share the QR to sender.

& Generate QR n (D

Select Account:

R Generated
05280010100463920010 @ Q

Balance: Rs. 4,864.57
Enter Amount:

PKR1,000.00
Amount in Words

One Thousand Rupees Only

Expiry Date

11/19/22 23:59

Generate @
|

You can share this QR to receive the desired amount.

Share QR Download QR
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18.3. Sending funds using QR scanning

For sending funds User will follow the following steps:

Step 1: User will tap on “Scan QR” from the QR button in bottom of myABL home screen.

Iy
A

© Secure Environment

View Balance

b, >
|

Transfers/ x
Payments Mobile Top Up
- Raast
Utility, ;
o Make Prepaid &
Education fee, Transfer Funds .
Postpaid
Govt & Other to any Bank Paviments
Payments Account & .
Person

: 7 ﬁ

Raast
1 GABGAL
Yot RAASTID
Management

Tickets

Buy Bus,
Movies & Event Gelt-(l)r;;t:nt Raast ID
Tickets Registration

o+
+

Services
Investments an Manage
Mutual Funds . Services &
Subscriptions

Upload QR From Gallery
B L
® = —
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Step 2: If QR is available on another device then simply scan it using myABL QR scanner. If the beneficiary has sent
you a QR then use “Upload from Gallery” option to scan the QR.

Step 3: Select the QR which you want to scan and then the details of QR will be automatically filled in the “Funds
Transfer” fields.

Step 4: Check the details and select you transfer method and tap “Transfer”.

® Secure Environment 3:08 ™
& New Payee

Transfer Via

® Bank Account

RAAST Transfers

Account Type

ABL Account / myABL Wallet

Transfer From

O 10

Transfer To

PKSimRettettue®n 20010

Amount

RS 1,000.00

Purpose

Miscellaneous Payments

Optional Information

" Q@ ©

Upload QR From Gallery

Note: Dynamic QR codes (having specific amount) will have a specific expiry date before which the QR is useable.
After the expiry date the QR will be expired and cannot be scanned.
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19. Debit Card Management

Users can manage their Debit Card(s) from the convenience of their home, office or on the go by using myABL
digital banking platform. Following features are available in this regard:

Debit Card Status (Activated/Deactivated)

Debit Card Temporary Deactivation and Reactivation
Allow eCommerce Use

Allow International Use

Allow POS Use

Allow Mag Strip Based Int’l Use

Debit Card PIN change

19.1. Debit Card Activation:

Step 1: To activate new Debit card, you can navigate to the “Debit Cards” option from “Services” tab on Home
screen.

@lll.\ABL - Q‘ (U] & Services o

Welcome IR

Last Login 05 Nov 01:57 PM View Mini Statement

View Balance View Cheque Status

. Manage Personal Information
. 'S
= — e

Payments Transfers/ Manage Debit Cards

Utility, Raast

Mobile Top Up
Education fee, Transfer Funds Make Feepaidics
Govt & Other to any Bank

Postpaid — Manage Credit Cards
Payments Account & Fagriients

Person
Manage RAAST ID

Tt Manage Payees & Billers
: 1 e
Tickets o RAAST ID
Buy Bus, Management Manage Accounts (Link / Delink)
Z ' Get Instant
Movies & Event Loins Raast ID
Tickets Registration

Manage myABL Transaction Limit

Get Account Statement

AN Q

0" y

+

J PFM Services Get Withholding Tax Certificat
et Withholding Tax Certificate

Investments Personal Manage

Mutual Funds Finance Services &

Management Subscriptions

Get Account Maintenance Certificate

QU O © = o Q@ ©®©

Home
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Step 2: Screen will display graphical image of User linked Debit card as per card product type. The first toggle button
will be used for Card activation (only newly issued card) which will automatically open ATM PIN input field under
card image.

Step 3: A confirmation screen will display card related information and a disclaimer (at bottom) that card is under
User’s possession.

To complete the verification process, OTP will be validated. Successful Debit card activation message will be
displayed

& Debit Cards (0} & Debit Cards -0

P atresizests v pratinum You initiated a request for ATM/Debit
. / D)) ( Card Activation. Please review details

before you confirm.

VISA

Debit

Deactivated/Activated

Card Status:

eCommerce Use:
International Use: N OEE(T CARDS

Mag stripe Based
Int’l Use:

ATM Use:
Please ensure that the physical

POS Use: Note:ATM/Debit Card in your

procession
From Date(PKT): 27 Oct 2022 12:00 AM
To Date(PKT): 27 Oct 2024 12:00 AM

Change PIN
Q ® w QL @ ©
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19.2. Allow eCommerce Use

You can use this feature to allow/disallow eCommerce transactions on your ABL Debit Card as per your need. This
gives you more control on the use of your ABL Debit Card for eCommerce transactions.

It is currently allowed for all the Users. To block it, press toggle button in front of Allow eCommerce use option.
Following confirmation screen will be shown.

OTP verification will take place after which successful activation/deactivation message will be shown.

& Debit Cards d O & Debit Cards - 0

You initiated a request to deactivate
eCommerce service on your Debit Card.
Please review details before you confirm.

J L MNlieelZEnls  Visa Platinum

| "
. Card Number

I
' VISA
Debit
Card Holder Name

Deactivated/Activated — Product Description

I
Card Status:

eCommerce Use:

International Use:
Mag stripe Based
Int’l Use:

ATM Use:

POS Use:

From Date(PKT): 27 Oct 2022 12:00 AM
To Date(PKT): 27 Oct 2024 12:00 AM

Change PIN
 Q ® =

Home
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19.3. Allow International Use

This feature provides you the freedom to activate and deactivate international transaction usage on your selected
debit card. Please note that this facility is not available for Non-Resident Pakistani (NRP) Users.

Press toggle button in front of Allow International user option as below:

Select “From” and “To” date and time to allow the international use depending upon your need. It will show confirm
screen.

After OTP verification, successful activation message will be shown.

12218 B 4 & Q0O =l 60% 12194 @ & Q0 = .l 60%ia

&~ Debit Cards V) & Debit Cards )

—

‘ FROM THRU
‘; <l f VISA You initiated a request to Allow

@ International Transaction Use on your
selected ATM/Debit Card. Please review
details before you confirm.

Activate: Active
Temporary Block:

Allow eCommerce Use: () Card Number
4TI 8

Allow International Use: ()

Card Holder Name
S
Change ATM Card PIN

Product Description

EmmmmnC
INTERNATIONAL TRANSACTION ActivationFrom.
ACTIVATION 17 Mar 2021 12:00 AM

Activation To

Please select date range (Pakistan Time) for
18 Mar 2021 12:00 AM

activation

7
From: dd mmm yyyy hh:mm : £ @ Confirm

To: dd mmmyyyyhh:mm: }"1

.

EB=a)

nm QR @ ®
o

1 <
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21.4. Allow POS use

This feature allows you to activate or deactivate POS (Point of Sale) machines usage on your selected debit card.
This gives you more control on the use of your ABL Debit Card for POS transactions.

Press toggle button in front of Allow POS user option for change the option as shown below:

After OTP verification upon confirming, successful activation message will be shown.

9:44 B

& Debit Cards

0% Il ® GO

AlitelEEnk  Visa Platinum

B

9:51 8

& Debit Cards

Card Number

« I 5

Product Description

[riNum

o o
[ A | NONE73]

Card Holder Name

M

Action
POS Use Deactivation

Deactivated/Activated

meeeees)  [E2EN

Card Status:
eCommerce Use:
International Use:
Mag stripe Based

Int’l Use:
ATM Use:

POS Use:

From Date(PKT):
To Date(PKT):

Change PIN

27 Oct 2022 12:00 AM
27 Oct 2024 12:00 AM

® =
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21.5. Allow ATM use

This feature allows you to activate or deactivate ATM machines usage on your selected debit card. This stretches
your additional command on the use of your ABL Debit Card for ATM dealings.

Press toggle button in front of Allow ATM user option for change the option as shown below:

After OTP verification upon confirming, successful activation message will be shown.

& Debit Cards 951 B 03 %1 ® D

& Debit Cards (V)

@#&mﬁ Visa Platinum Card Number Card Holder Name
i I
m_ E .

Product Description Action

L VISA N UM ATM Use Deactivation

Debit

Deactivated/Activated —
Confirm ©

Card Status:
eCommerce Use:
International Use:
Mag stripe Based

Int’l Use:
ATM Use:

POS Use:

From Date(PKT): 27 Oct 2022 12:00 AM
To Date(PKT): 27 Oct 2024 12:00 AM

Change PIN
o Q ® =
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21.6. Allow Mag Strip Based Int’l use

This feature allows you to activate or deactivate Mag Strip POS machines usage on your selected debit card. If you
want to use you card on a non-chip-based mag strip POS machine then you can enable this option for more
convenience.

Press toggle button in front of Allow Mag Strip Based Int’| use option for change the option as shown below:

After OTP verification upon confirming, successful activation message will be shown.

& Debit Cards 951 & 8 0 %1 © @D

& Debit Cards (l)

AL AllsdlBei  Visa Pl
Q AliedBa Visa Platinum Card Number Card Holder Name

. / )))) 428638™****9053 MUTEEB AHMAD

Product Description Action

58 i VISA NFC VISA PLATINUM Mag Stripe Use
Debit Activation

Deactivated/Activated —
Desclaimer: By opting this option you agree to

. ble magnetic stripe base International

Card Status: =1a s il
POS/ATM transactions in case there is any issue in
the card chip

eCommerce Use:

International Use:

Mag stripe Based
Int’| Use:
A

ATM Use:

POS Use:

From Date(PKT): 27 Oct 2022 12:00 AM
To Date(PKT): 27 Oct 2024 12:00 AM

Change PIN
w Q ® =

Page 139 of 165




Ty
A

21.7. Change ATM/Debit Card PIN

You can also change the Debit Card PIN anytime using myABL by selecting “Change ATM Card PIN” option in Debit
Cards section.

Simply enter the old and new PIN and press “Submit” button to go ahead

After OTP verification, successful PIN change message will be shown.

& Debit Cards

J J‘\,Aﬂtgélifmk Visa Platinum

. / n)))

VISA

Debit Change Debit Card Pin

Enter Existing PIN

Deactivated/Activated — seee

Card Status: Enter New PIN

eoce

eCommerce Use:

Re-enter your New PIN
International Use:

Mag stripe Based
Int’l Use:

ATM Use:

POS Use:

From Date(PKT): 27 Oct 2022 12:00 AM
ot RItE) 27 Oct 2024 12:00 AM

Change PIN

© 209 =

Home
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22. Manage Personal Information

This feature lets you perform certain addition and updating of personal information on bank’s record that were
previously required to be done by visiting any Allied Bank branch. Now, my ABL Users can perform these activities
without visiting any branch. Users can utilize the following services directly from myABL.

1. Addition of New Mailing Address
2. Updating of Existing Mailing Address
3. Marking of Preferred Mailing Address

22.1. Addition of New Mailing Address
Through this option, a new address can be added if it is not available in bank records. Follow below steps:

Step 1: To change address user will go to “Setting” then “Manage Personal Information” section from More menu.

Step 2: Tap “Add Address” and fill in the relevant details and proceed.

Manage Personal

mm )
-y EJ Services < Information

‘-‘.\ Personal Finance Management

'I:'-j Marketplace 3 Phone Number

- Loans

E Settings

Account Number

O

Manage Accounts (Link / Delink)

My Mailing Addresses Add New Address ()
Manage myABL Transaction Limit ~

Manage Payees & Billers

Present Residential Address

(® Mark as Preferred mailing
address

Manage Linked Devices

Manage Personal Information I

Manage Other Apps

Office Address m
() Mark as Preferred mailing

address

Change OTP Option

Security & Settings Other Address

_GD (D Logout @ Q;) @ @
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Step 3: You will be shown a screen to confirm your address

Step 3: After OTP verification, your change request will be submitted.

& Add Address

Phone No *
I
Email Address *
m [ o™

* Note: Mobile No. and Email address provided will not be used
for myABL Transaction alerts and OTP

v Undertaking a3yl

| hereby acknowledge that the
provided address details are
accurate and represent a real place
which is physically accessible by
bank’s representative or any postal
service. | also understand that
providing incorrect or incomplete
address information to the bank may
result in loss of communication from
the bank including non-delivery of
account statement and bank shall
not be responsible for it in any
circumstances and will consider the

red.

= o
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Address Type
Business Address

House & Street Mo
Including Locality/Village

Town/Tehsll

Province/fdministrative
Region

Postal/Zip code

= o

Address Locat|on
Local
Mearest Land Mark

A -

Clty/Dilstrict

Country

Phone Mo

Maobile No
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Step 4: Once your address is successfully added, the following confirmation screen will be shown to you.

< Verification

Enter OTP:

Please enter & digits code here.

Resend OTP

New Address Added

Address has been added on bank record.
SMS/Email notification has been sent to your
device.

Mark Preferred

My Profile

Note: You can also “Mark Preferred” the newly added address

Page 143 of 165




Ty
A

22.2. Edit/Update of Mailing Address:

Step 1: Any address available with the bank records can be edited now. Simply go to Preference> Manage Personal
Information” section in hamburger menu where all your address information will be displayed.

Step 2: Press “Edit” button given against each address, to update that specific address information. You will come
to this screen. Update all the required details, accept Terms & Conditions and press the “Update Address” button.

1196 @ &
Manage Personal
Information

Address Type Address Details
Present

Residential
Address

Permanent
Residential
Address

Business

Address

Office Address

Other Address
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22.3. Change Preferred Mailing Address:

Step 1: If there are many addresses already added by the User, you can mark one as preferred address or change
the already marked Correspondence Address by going into “Settings > Manage Personal Information” section in
hamburger menu.

Step 2: On the page, select “Mark as Preferred Mailing Address” option at the bottom of the. You can choose any
of your account and mark any of your defined address as your preferred address and press save button.

1256 @ 3 0 0 =il 72%8 1326 @ 4

Manage Personal - Change Preferred
Information Mailing Address

LAHORE PUNJAB
PK

Other Address
dther Address
PK
Other Address k :
. dther Address

Other Address .T Sther Address

dther Address
Add New Address
l Mark as Preferred Mailing Address

=
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Step 4: A confirmation screen will be displayed. User will have to accept Terms & Conditions and press confirm

button.

Step 5: After OTP verification, your change request will be submitted. Once your request is processed, confirmation

screen will be shown to you.

- 4

Change Preferred
Mailing Address

You are about to update your preferred corrmpondence
addrens for youur account number:
O0346400100046525 770027

New Mailing Address will be

Adress Type
Present Residential Address

Address
Bullding- 75 Lahorce S4001 ISLAMABAD SINDH PK

Phome No

0418777300

Emall

lahore@abilco

Mobile No

00
| hereby acknowiedge that the provided
address detalls are accurate and represent a
real place which is physically accessible by
bDank’'s representative or any postal service. |
al50 understand that providing inCorrect or
incompilete address information Lo the Dank
may result in loss of communication from the
Lank inciuding non-dellvery of account
statement and bank shall not be responsible
for It in any circumstances and will consider
the same as delivered.

»
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Change Prefemed
Plailing Addreas

@ Preferred Mailing Address Changed
Successfuly. A notification Email/SMS has been
sent on your registered email address and

maobile number,

Mentioned addriss has been sét as preferred Correspondance
Address for Account¥ D3640010006525 /70027

Address Type
Permanent Residential Address

Address
TEST ADDRESSE RASHEED COLONY SARGODHA 12356
EHIMBER PUMJAR PK

Phone Mo
12345678010

Email

MEHOTMAILcom

Mobile Mo
123454678010

O

Go o Mome

@@@@E




23. Voice assisted banking via Siri (iOS only)

iOS users can now use Siri (Applicable on iOS only) to transfer money to your desired Payee. You can also get your
Allied Bank account & credit card balance. The balance and payment instruction is authenticated with use of touch
ID and Face ID as authentication method.

Pre-Requisites:
Provide Siri with the permission to access bank application
You must have a valid account with Allied bank and myABL installed and enabled on your phone
You need to enable biometric/Face id login on myABL iOS app before using Siri feature
You should close myABL app if its running in the background of your phone while using Siri Feature
User needs to have a device with a minimum version of iOS 10

Transfer Funds

Voice assisted payments can be made to existing payees defined by you in myABL across different payee categories
and the voice command match is based on the payee’s name defined by the User in myABL.

1. Launch Siri by holding the home or side button or by calling out ‘Hey Siri” depending on the settings enabled
on your iPhone

Ask Siri using voice command to send the payment request by specifying the details i.e., payee name,
amount and remarks if any e.g., Hey Siri, pay Ahmed Rupees 200 for coffee

Upon successful voice command authentication, Siri will open myABL mobile app

User will login myABL mobile app through biometric verification where a confirmation screen of the payment
will be shown to User

Upon confirmation of the payment details, User will enter OTP to complete the funds transfer transaction

Note: Payment will be made to already defined beneficiaries only. Siri cannot be used to pay multiple people at the
same time

7as

Say thanks
Viga Al
You'll need to open myABL to ¢/ Digital Banking

complete this request.
o R OK. What do you want the note

to say?

Open myABL Register Now
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Account Balance and Credit Card Balance Inquiry

It is a voice-based balance inquiry for an account using Siri without having the need to access myABL.

1. Launch Siri by holding the home or side button or by calling out ‘Hey Siri” depending on the settings enabled
on your iPhone

Ask Siri for account balance by specifying the details i.e., account type e.g., Hey Siri, what is my account
balance in Savings account or Credit card Balance.

User will be asked to authenticate using Touch ID/Face ID

System will display the account balance(s) for all the accounts of the enquired account type

Note: Siri cannot be used to fetch account balance of multiple accounts in one go

17181 17:18:16 17:18:20 % 17:18:27 wll 4G 96%

s 2 A A s Here is your myABL account:
Hey Siri what is my balance Hey Siri what is my balance Savings account
Edit 3

o
What type of account are you Type
looking for?

Account

Account Number

Balance

N
=)

Face ID
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24. myABL PFM

MyABL PFM (Personal Finance Management) is a powerful Spend Analysis tool that helps you to better plan and
manage you expenses by having insight on the pattern of expenditures. You can make smarter financial decisions
by tracking your expenses over time against your specified budget.

From “More” navigate to PFM, this will provide an insightful view into your spending habits. PFM section has the
following options which can be accessed through myABL ‘s hamburger menu

e My Spending Trends

e My Spendings
e My Budgets

D
Your last login was on 03 Nov 12:32 PM

Accounts
Q Favorites
@ Customer 360°
EJ:\ Payments

Transfers

=| Services

&% Personal Finance Management
e

fgr Marketplace

E7¢ PayDay Loan (Advance Salary)

=

E Settings

Manage Accounts (Link / Delink)

G Manage myABL Transaction Limit

NManaoca Paveac & Rillare
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24.1. My Spending Trends:

My Spending Trends Dashboard is divided into different sections, which displays summary graph, User Account
balance summary, My Spending and comparison between Budgets vs Spends

Tapping on “view My Budget will take the User to its spending details.

Ll e all 73 3414 @ &

%l IIVABL & My Budgets
| () Bills and Utilities

le! : = .
o T<lamic 184 All Categories This Month
S 2 This Month Oct - 2020 Status: Expire
Budget Set: Rs. 10,000.00 )

0% Consumed

O Bills and Utilities
Mar - 2021 Status: Active

100%

2 5 | ‘ 3
Net Balance: Rs. [N (Budget Set: Rs. 15,000.00 )

[Z% This Month \ 0% Consumed

O Education

Mar - 2021 Status: Active

(‘Budget Set: Rs. 50,000.00 )

0% Consumed

Insurance

Health and Fitness

Home Maintenance
Fuel and Maintena

Bills and Utilities

Education

Bills and Utilities

Home Maintenance

O Fuel and Maintenance
Spending = Budget

Mar - 2021 Status: Active
View My Budgets
((Budget Set: Rs. 10,000.00 )

w R @ @ w Q@ @ =

I @] 11 @]
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24.1.1. Manage My Categories:
In this section Users can add new expense categories or edit these categories.

Add Category

Users can set up their own categories to define their expenses as desired. For this User will have to select “Add”
option in the “Manage My Categories section.

After that User can name their category and sub categories (optional) and select “Save” to complete the process

3:46 id @ & (1} =eall 74% 3 @ 3

Manage My =, Manage My
Categories Categories

my Category

my catl, my cat2, mycat3, mycat4

Edit

School Other expanses

Add Category

Category Name

@® Add Sub Categories (optional)

Save

Udhar

Family, Friends
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Edit Category:
By tapping the “Edit” option you can also edit already defined category and its sub-category

Once done, tap on “Save” to save you changes

3146 W @ 3
Manage My > Manage My
o Categories Categories

my Category

my cat1, my cat2, mycat3, mycat4
Edit Categor
Edit ERTY
Category Name

School Other expanses my Category

Sub Category Name

my catl

Sub Category Name
my cat2

Sub Category Name

mycat3

Sub Category Name
Udhar o
mycat4

Family, Friends
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24.1.2. View Transactions:

Under View Transactions, you will see all the expenses made from current month to last 1 year. By default, all the
transactions would be shown as “Uncategorized”.

Two actions could be performed in View Transactions area.

1. Assign/Change Transaction Category
2. Split Transactions

Assign/Change Transaction Category
User can assign/change categories to the transactions by tapping Action button given in front of each transaction.

Select a Category and Sub Category for the transaction and save changes by tapping on “Save

- =4

& My Spendings & My Spendings

Apply filter to view your transactions

15

Mar 21

Uncategorized

| 79966 Chamge «Category
0f 0

Rs. 5,356.00

Category
Please Select
15 : Sub Category
Mar 21
Hleans select

Uncategorized

| 1822
0

Rs. 1.00

“ant to- Add Mew Category and Sub Cazegory?

15

Mar 21

Uncategorized

[ 060
R
Rs. 2,500.00

QR @ @ =
-

<
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Split Transactions

Further, user can also split a transaction category he/she has done into two or more sub transaction categories by
tapping Action button given in front of each transaction.

On this screen, select categories along with their sub-categories to split your transactions as required in multiple
categories. Select them and press save button.

3:51 d @ &
& My Spendings A & My Spendings

Apply filter to view your transactions
Split Transaction

15 Sub Category

Mar 21 Edit Please Select

Uncategorized

0 10

Rs. 5,356.00

15 : Category

Mdr21 Please Select

Uncategorized
Sub Category

Please Select

Amount

Uncategorized
(0] 10
Rs. 2,500.00

W QX @O ©® =

Home

I @]
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24.2. My Budget:

User can set up periodic budgets according to different categories to control their expenses. myABL empowers you
to watch where you are exceeding the budgeted amount and keep them in a check.

Using this option, the user can set a budget for a particular period with a monthly frequency. The user is allowed
to create a budget for a category. The option to continue with the same budget on a rolling basis is also available.

From the hamburger menu and select PFM option and tap on “My Budget”.

0% © G4 6_ MY Budsets

Accounts

0% Consumed
Q Favorites

@ Customer 360° O Home Maintenance

- Oct - 2020 Status: Expire
7 Payments >

( Budget Set: Rs. 10,000.00 )
E_. Transfers

0% Consumed
Services
O Home Maintenance

-“‘;{. Personal Finance Management N "
N dar - 2021 Status: Active

My Spending Trends (‘Budget Set: Rs. 15,00000 )

My Spendings 5 0% Consumed

My Budgets O Insurance

‘l:l[ Marketplace S Mar - 2021 Status: Active

Bl ( Budget Set: Rs. 8,000.00 )
‘w5 PayDay Loan (Advance Salary) % >

E Settings

&
Logout

n Q@ @

0% Consumed
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Users can perform two activities here which are defined as following:

1. Set My Budget
2. Modify/Delete My Budget

24.2.1. Set My Budget
In order to set your budget, tap on the “Set Budget” option.

From the Choose a Category list, select the appropriate category. In the Set Budget Amount field, enter the amount
for the budget.

Tap Save. The success message of creating the budget appears on the My Budgets screen.

& My Budgets

Budget Set: Rs. 5,000.00
0% Consumed
O Home Maintenance

Oct-2020 Status: Expire

Budget Set: Rs. 10,000.00

0% Consumed

O Home Maintenance

Mar - 2021 Status: Active

Budget Set: Rs. 15,000.00

0% Consumed

O Insurance

Mar - 2021 Status: Active

Budget Set: Rs. 8,000.00

0% Consumed

Set My Budget

Set My Budget

Choose a Category

Select

Set My Budget Amount

Periodicity
Recurring

Frequency
Monthly

& My Budgets

I © Budget created successfully.

O Bills and Utilities

Oct-2020 Status: Expire

Budget Set: Rs. 10,000.00

0% Consumed

O Bills and Utilities

Mar -2021 Status: Active

Budget Set: Rs. 15,000.00

0% Consumed

O Education

Mar-2021 Status: Active

Budget Set: Rs. 50,000.00

0% Consumed

O Entertainment
v R @ @
Home

1l (@]
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24.2.2. Modify/Delete My Budget

The user can view/modify or delete all his created budgets as per need basis. In the My Budgets section, select a

category for which you want to view/modify or delete budget by tapping on the three dots (menu option)
given on the right side.

For editing, select “View/Modify” option and make changes. For deletion, select “Delete” and press “Yes, proceed”
to remove it.

& My Budgets N & My Budgets b & My Budgets

I © Budget created successfully.
O Bills and Utilities

Oct-2020 l View/bAodify View/Modify
Budget Set: Rs. 1000( \2elete Category Name

Bills and Utilities

Delete Budget
0% Consumed Set My Budget Amount

Are you sure you want to delete this budget-

. RS 10,000.00 Bills and Utilities? If you proceed with this
O Bills and Utilities : action, this data will be lost and cannot be
retrieved!

Mar - 2021 Status: Active Perlodicity

Recurrlng
Budget Set: Rs. 15,000.00 Frequency

Monthly
0% Consumed

O St E

Mar - 2021 Status: Active

Budget Set: Rs. 50,000.00

0% Consumed

w2 @ ® =

Home

1] @] <

Page 157 of 165




Ty
A

25. PayDay Loan

PayDay Loan is a short-term loan which is being offered to those myABL users who are maintaining their salary
account in Allied Bank Limited. Users can get instant loan through myABL in paperless environment without visiting
branch. The loan will be recovered from user’s next salary credit.

myABL App users can access PayDay Loan by selecting more option from bottom menu. Web user can access
PayDay Loan from Quick Access section on Dashboard.

Step 1: Log in to myABL app. Tap on main menu tab and select PayDay Loan. PayDay Loan widget will be opened.
Tap on Apply PayDay Loan tab.

D
Your last login was on 03 Nov 12:32 PM

Accounts y Apply Loan

Q Favorites

@ Customer 360°

Payday Finance

s
3 fJ Payments

i

€23 Transfers
—

Services

j‘; Personal Finance Management
=Q

tﬁ‘ Marketplace

@gz PayDay Loan (Advance Salary)

E Settings

Manage Accounts (Link / Delink)

G Manage myABL Transaction Limit

NManaoca Paveac £ Rillare
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Step 2: Loan Verification screen will be opened showing maximum loan amount available for loan.

Step 3: Tap on select bank name in CF 1 to confirm loan information and tap the done button.

Payday Loan &9 V) Payday Loan @ (V)
Loan Verification ® CF-1 [E

Undertaking

"I, Muhammad Anwar, undertake that the detail of
my existing exposure from the “Entire Banking
Sector” as on Tuesday, March 16, 2021 is as

under:"

Amount Available for (il Select Bank Name to corfim
Loan AP

Rs. 100,000

Select Bank Name

Average Net Salary: Rs. 395,666.67 Name of the Bank :

[ CONFIRM LOAN INFORMATION ] Type of Loan : cC

Approved Limit : 40,000

Mutebandins Dalanan « 24 10N

@@@@ @@@@E
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Step 4: Enter the amount and tap apply. The screen will show the requested loan amount along with the charges.

Step 5: Accept the Terms & Condition and Product Key Fact Statement. Tap apply and generate OTP button to
proceed.

Payday Finance i@ V)] Payday Finance ﬁ@ 0]

< Terms & Conditions and ¢ Terms & Conditions and
Product Key Fact Statement Product Key Fact Statement

Term of the finance | 45 days

@ @ o Mark-up Type No Mark-up
Steg ep <) le

B. Estimated cost of this financing:

A net
xisting Loen Lk et onfirme

Annual Percentage | N/A
Rate (APR)

What other charges| Processing Fees

Requested Amount = o b

Rs. 10,000.00 poyment: | e

Charges
- lus FED
Loan Service Charges + FED s

What will be the Balloon payment
Rs. 348.00 monthly installment

nawahla?

shdation & Validal

Terms and Conditions

}gree to the Terms & Conditions and Product
Key Fact Statement.

CONDITIONS ("Terms")
CAREFULLY.THESE TERMS FORM A
LEGAL AGREEMENT BETWEEN BANK

@@@@E m Q@ ©® =

PLEASE READ THESE TERMS AND { ]
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Step 6: OTP will be sent on the registered mobile number. Enter OTP and tap Confirm button to proceed.

Payday Finance

Successful

6 digit OTP has been sent to
your mobile number . OTP will
be expired within 5 mins, expiry
time is: 17:20:53

Page 161 of 165

Payday Finance

¢« Enter OTP and Confirm

e—0 0

onfirmatio

txsting Loan Apply for Advance
Valhdation & Valdalx

Requested Amount
Rs. 10,000.00

Loan Service Charges + FED
Rs. 348.00

Please Enter the OTP

REGENERATE
CONFIRM OTP

w QR @ ® =
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Step 7: Once OTP has been entered, loan will be successfully credited to user’s account and user can view his
PayDay Loan details under “PayDay Loan History”.

Loan History details will be available to user for his review.

Payday Finance Payday Finance

Advance Summary ]

Transaction Ref # FT20195718110585
Advance Amount PKR. 1,000.00
Total Service Charges « FED PKR 34800
Recovered Amount PKR. 1,000.00
Quistanding Amount PKR. 0,00
Stotus Recovered
Advance Date 13/07/2020 05:28 PM
Overdue Charges PKR. 0.00
Due Date 16/07/2020 12.00 AM

Transaction Ref # FT20164004836841
Advance Amount PKR. 1,000,00
Total Service Charges + FED PKR 348.00
Recovered Amount PKR. 1,000.00
Outstanding Amount PKR. 0.00
Status Recovered
Advance Date 12/06/2020 03:23 PM
Overdue Charges PKR. 0.00
Due Date 15/06/2020 1200 AM

Transaction Ref # FT20064732734578

Advancs Amoant PKR Y non on

@@@@E
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26. Open Digital Account using myABL

User can open multiple accounts using myABL. Following are some digital accounts which myABL user can open:
O Roshan Digital Account
O myPakistan Digital Account
O myABL Wallet Account

By tapping on the dedicated Open Account button on the Login screen of myABL, user will be able to open digital
accounts.

0% Ml ©®

IVABL

o/ Digital Banking

Username

Password

Register Now
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27. Roshan Digital Account Section

myABL also provides a dedicated section for Roshan Digital Account (RDA), where user can have a look to all RDA
related products. Following are the list of RDA related products offered by myABL:
O User can Open RDA Account
Roshan Equity Khidmat
Roshan Samaaji Khidmat
Roshan Pension Plan
Roshan Apni Car
Roshan Apna Ghar
Naya Pakistan Certificated
Access to RDA Portal

0%X M ®

IMVABL

«/ Digital Banking

Username

Ul | Open RDA Account

Having Troubl
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28. More Options
Some more options offered by myABL at login screen are as follows:
Biometric Verification
User can read Product Features
User can read FAQ's
User can lodge Complaints

User can report Disputes
User can use Located Us to locate ABL branches and ATMs

0% 51l ® &=

IVABL

Digital Banking

Username

Password

Registe

Having Trouble Logging
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