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Platinum

Life

Platinum Life is a unique platform that showcases exclusive programs and events specially designed for Allied Visa
Platinum Credit Cardholders.

These are:

m Visa Platinum Club

W Visa Platinum Dining

m Visa Platinum Golf

W Visa Experiential Travel

Visa Platinum

Club

The Visa Platinum Club is a unique recognition program that rewards you with exclusive privileges from internationally
reputed Club Partners offering unmatched quality of service. Unlike other cardholder reward programs, your Allied Visa
Platinum Credit Card immediately entitles you to the various Club privileges without having to earn points or accumulate
credit charges. As a Visa Platinum Club me you can enjoy complimentary room upgrades at five-star hotels, attractive
retail discounts, special rates on car rentals, personalized golf tips by professional trainers and much more - all courtesy of
your Visa Platinum Club privileges and the Partners. For more details on the Club Partners and the various perks they
offer, visit Visa Platinum website at www.visaplatinum.com

Visa Platinum

Dining £
Visa Platinum Dining is a program offering'ygu fine dining privileges at over 200 restaurants in Asia Pacific with your Allied
isa Platinum Credit Card. You can enjoy an assortment of complementary beverages, priority reservations and free
ing when dining at participating r ants.
A\ hether you are in the mod for e: ‘Mediterranean fare, tradltlonal Japanese cunsme orala

'us treats wnth your Allied
/
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Visa Platinum

Golf

Being an Allied Visa Platinum Credit Cardholder, Visa Platinum Golf offers you complementary tee-offs, discounted
green fees and exclusive access to the world’s most celebrated golf clubs. You can visit Visa Platinum website at
www.visaplatinum.com for more information.

Visa Experiential
Travel

Visa Experiential Travel brings you travel adventures with exceptional experiences. Working with renowned partners,
the program offers 15 packages every quarter. For more information;” you can visit Visa Platinum website at
www.visaplatinum.comt o
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Priority Pass Airport -~ G

Lounge Program{

Priority Pass is the largest independent Airport VIP Lounge Program in the world, giving you access to over (s10]0] exclusive
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Visa Platinum

Websites

The Visa Platinum websites have been designed to keep you up-to-date on the latest perks and benefits being offered on

your Allied Visa Platinum Credit Card. In addition, the sites have functionalities such as Concierge Online to further enhance

your Platinum experience. The website, with an easy to remember URL, www.visaplatinum.com provides you access to:

W The latest information on Visa Platinum regional programs, such as the Visa Platinum Club, Visa Platinum Dining, Visa
Platinum Golf Holidays and Visa Platinum Experiential Travel facilities

B The latest information on local country promotions and events. These details can be found in the section called
“Platinum Lifestyle”

B Online applications such as Concierge Online

m  Directory of toll-free numbers for reaching Visa Platinum Customer Centre (VPCC) from all key global destinations

Visa Platinum Customer Centre p

(VPCC) o

The Visa Platinum Customer Centre (\/P@ a one-stop shop to handle all your needs. Staffed with highly trained
professionals who provicfe a wide range vel and entertainment Concierge Services, emergency lost/stolen card
services, telephone translation services, transfer to issuers, etc., for Allied Visa Platinum Credit Cardholders all over the
world, the VPCC is operational 24 hours a day, 7 days a week, and can easily be accessed via a comprehensive network
of international toll-free numbers. i
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VPCC Accessibility

The Visa Platinum Customer Centre (VPCC) is supported by a comprehensive network of international toll-free numbers
that provide Allied Visa Platinum Credit Cardholders with easy accessibility from anywhere around the world.

Visa Platinum Customer Centre (VPCC) Toll-Free Contacts

Country Call this Nur_nber to S;_Jeak Galtiniry Call this Nur_nber to S|?eak Couttir] Call this Number to Sl_)eak
You Are At to an English Speaking You Are At to an English Speaking You Are At to an English Speaking
Customer Service Executive | | , Customer Service Executive Customer Service Executive
Australia 1800 639 607 Greece 00800 4412 1091 Portugal 800 84 4035
Austria 0800 293 083 Hong Kong 800 901 869 Singapore 800 448 1249
Belgium 0800 78 464 Hungary 068 001 4351 South Korea 00368 440 0072
grods Dial access code 800 1111, India Dial access code 000 117, Spain 900 94 8965
followed by 866 765 9643 Fal | followed by 866 765 9643 oo ~020 790941
Canada 1866 639 1910 Indon% 001 803 441 568 Switzerland 0800 835 270
China- Italy 800 781 767 ;
China- Macau 0800 706
Denmark 808 83 413 Netherlands 0800 023 2963 Collect Call To
France 0800 908 852 New Zealand 0508 600 100 Sydney, Australia| (612 92350260
Gerl 0800 182 2809 Philippines 1800 1441 0014
- *For us munications operator is China Telecom

etcom
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Concie_rge
Service

As an Allied Visa Platinum Credit Cardholder, you can also avail the travel and entertainment Concierge Service with the
best in personalized customer service, 24 hours a day, 7 days a week. Whether at home or overseas, you can have access
to a host of travel and entertainment services, as well as emergency assistance such as card replacement, cash
disbursement, medical assistance, etc., through a dedicated network of global toll-free numbers.

Information, reservations, referrals, etc., are all available at no cost. However, the cost of any goods or services purchased
will be billed directly to your Allied Visa Platinum Credit Card.

Types of Concierge Services that can be availed internationally are:

Travel Assistance

Car Rental & Limousine Service

Sports & Entertainment Assistance

Pre-Trip Assistance

Business Services Assistance

Flower & Gift Assistance “

L <
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Concierge

Online C

=
You can also avail the Concierge Online facility, which provides an alternative to the conventional telephony Concierge
Service. With a simple click of the mouse,%u can easily request for Trip Planning Assistance, Hotel Reservations, Flight
Reservations, Car Rentals, Restaurant Reservations and Performance Ticket Bookings, all from the comfort of your home.
0 use Concierge Online, you must first register yourself in order to gain access to the secure Concierge Online website. You
need to choose the user name and password you wish to use for logging on to Conciergq O Ime For this, simply log
o0 abl.com and in the Allled Visa PIa Credit Card section, click on www. wsaplatlnum com S a request you




The qut Attractive
Service Charge

Your Allied Visa Credit Card helps you save money where it counts. Your Allied Visa Credit Card currently carries the most
attractive Annual Percentage Rate in the market, i.e. 24%*. So, use your Allied Visa Credit Card at your favorite places and
enjoy savings like never before. J

*Any change in APR will be intimated accordingly

Buy Now, f
Pay Later

With your Allied Visa Credit Card, your free credit period allows you to pay for your purchases up to 50 days after the date of
purchase. So, now you can buy anything you want and whenever you want, at your earliest convenience.

y P | °
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Global
Acceptance
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Flexible
Repayment

When paying back your credit card bill, your Allied Visa Credit Card gives you the option to either pay the entire amount
according to your statement or a minimum payment which comprises of 2% of your principal outstanding balance plus
markup and other charges, if applicable, or Rs.500/- whichever is higher.

Cash Advance
Facility
4
As an Allied Visa Credit Card member, you are entitled up to 50% of your credit limit in cash. Just go to your nearest ABL
ATM or other ATMs with the or ¥hus sign and avail the facility of withdrawing cash 24 hours a day.

For example, Service Charge @ 24% per annum or 2% per month will be charged from the day of the cash advance
transaction. [

the applicable rates).

(The current applicable rate may differ from the example given above. Please refer to the latest Schedule of Charges for
L -
=

Calculation of Cash Advance Facility:
The calculation can be explained with the following example:

If an amount of Rs. 10,000 is transacted on 30-Apr-24 and the statement generation date is 10-May-24, then the amount will attract a mark-up of 34%
per annum equal to 0.093% on a daily basis from the date of transaction till the complete payment is made. Since in this example the time period
between the transaction date and the statement date is 10 days, therefqﬁ ’E'he_ finance charges are calculated for 10 days. The total finance charges in
this case amoa_nting to Rs.93/- for 10 days will be reflected on the credit\card statement.

Transaction Da 4‘, tatement Date APR Calculation Total Payable Amount

1 0.500x34/365x1 0

Finance Charges




Supplementary
Cards

Want to share the benefits of your Allied Visa Credit Card with others? Now, you can! Treat up to two people with
Supplementary Credit Cards and pass on the privileges of your Allied Visa Credit Card to friends, family or anyone else
you choosel!

Zero Loss /

Liability

The Allied Visa Credit Card’s zero loss liability feature protects you from paying any unauthorized transactions on your
card in the event that it is lost or stolen. Please immediately notify Allied Phone Banking on 111-225-225 (within Pakistan)

or on +9221-35301094 (outside Pakistan) in case your card is lost or stolen. p
_—
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Balance Transfer o = "

Facility 4
n case you have outstanding balances on other cards, consolidate these onto your Allied Visa Credit Card with a BTF
e and save more, on your outstamwoayments, than ever before.




Calculation of Balance Transfer Facility (BTF):

The calculation of finance charges on BTF transaction is explained in the following example:

If an amount of Rs.10,000 is transacted on 30-Apr-17 and the statement generation date is 10-May-17, then the amount will attract a mark-up of 18%
per annum equal to 0.05% on a daily basis from the date of transaction till the complete payment is made. Since in this example the time period between
the transaction date and the statement date is 10 days, therefore the finance charges are calculated for 10 days. The total finance charges in this case
amounting to Rs.49.32 for 10 days will be reflected on the credit card statement. .

Transaction Date | Statement Date APR Calculation Finance Charges Total Payable Amount

30-Apr-17 10-May-17 18% 10,000x18/365x10 49.32 10,049.32

In addition to the above, a flat fee will also be charged as mentioned in the Schedule of Charges (SOC) for every BTF transaction.
(Please note that the current applicable rate may differ from the example given above; please refer to the latest SOC for the applica@lef rates).

: T

-Allied _
Phone Banking | ' 5
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In case you require any additional help regfgg/our Allied Visa Credit Card, Allied Phone Banking is there to provide you
ve u

with immediate help, 24 hours a day. Just a call on 111-225-225.




Free Domt_estic & I_nternational
Exclusive Airport Lounge Access

As an Allied Visa Platinum Credit Cardholder, you are eligible to avail complimentary lounge facility at following Airports in

Pakistan:
Airport Name Lounge Name City
Jinnah International Airport Majestic Lounge - International Departure Karachi
Jinnah International Airport /| Prestige Lounge — Domestic Departure Karachi
Islamabad International Airport CIP Lounge International & Domestic Departure Islamabad
Allama Igbal Intl Airport CIP Lounge International & Domestic' Departure Lahore
Faisalabad International Airport unge International & Domestic Departure '_'I'-'_ilisalabad
Multan International Aiﬂpon aunge International & Domestic Departure \"'Multan
¢ Bacha Khan International Airport CIP Lounge International & Domestic Departure Peshawar
Sialkot International Airport CIP Lounge International Departure Sialh-at

- 4
Also feel free to plug in your laptop and néile'bhone into the charging facilities provided or browse the internet or send
<. and receive emails while you wait. You can also treat yourself to a wide assortment of high-quality snacks, beverages and




SMS
Alerts

Know immediately when your card is being used. With Allied Bank’s SMS Alert facility, you have the option to receive an
SMS every time your card is used, so that you can quickly take action in case your card is stolen or misused. Also, keep
track of your spending by receiving your Credit Card Statement Summary via SMS every month, informing about
minimum amount due, total outstanding amount and the due date for payment or simply enjoy our latest promotional
offers and greetings via your mobile phone.

Chip Enabled p

Card

In order to further enhance and strengthen the security of your credit card against fraud, Allied Bank Limited is issuing
chip enabled credit card. Chip card is a shield against skimming and counterfeiting of your credit card so, now you can
use your chip enabled Allied Visa Credit Card with more confidence and peace of mind, at any VISA merchant or ATM

around the globe. ) —
N -

Convgnience of Contactle
Environment &

our Allied Visa Credit Card is a smart contactless card, which requires only close proximity to an antenna in the

{
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Activation Instructions
Please follow the instructions stated below so that you are able to use your card at any Visa merchant outlet or Visa ATMs:

1.
2.

3.

Kindly sign the signature panel at the back of your card with permanent ink as soon as you receive it.

To activate your card, please call Allied Phone Banking from your registered contact number on 111-225-225. Activation of your card means
that you have accepted the Terms and Condition upon which the Credit Card has been issued.

Enter the PIN provided to you in order to use the card at ATMs.

Protect Your Card

1.

Noor~OD

Do not bend your card.

Do not leave your card near a television or any other electrical or electronic gadgets, which have a continuous magnetic field.

Do not expose your card to direct sunlight.

Please notify the Bank immediately of any irregularities.

Avoid scratching or damaging the magnetic stripe and chip. The magnetic stripe and chip are sensitively encoded and require special care.
Do not disclose your Credit Card Account Number or Personal Identification Number (PIN) to anyone.

Please destroy your PIN Mailer once you see your PIN so that its usage by any unauthorized person could be prevented.

Other Important Instructions
1.

ORN>

FLED G

Your card is valid till the expiry date shown on your card and will be renewed every three years frgm then onwards subject to the discretion of

the bank.

Please do not forget to cut your expired card into two vertical halves destroying the magnetic stripe and chip before using the renewed one.

In case of change of particulars especially your contact details including your office and residence addresses and contact numbers, please call

our Call Center and communicate the changes so that your inf ion can be updated. o 4

Do not forget to mention your Credit Card Account Number in all correspondence and on all cheques for payment.

Please refer to the Schedule of Charges for details of all charges and fees associated with the use of your card.

You may use your Credit Card for retail, cash advance, or BTF transactions. :

In order to avoid credit card fraud, please follow the guidelines given below: .,

a Please ensure that the credit card is being charged in your ence. -

b. Ask the merchant to dip the card (to conduct transaction through chip) instead of swiping the card (to conduct transaction through magnetic

stripe), if the facility to dip the card is available at the merchant’s store.
c. Do enroll yourself for SMS alerts and keep an eye on such alerts; if you observe any unusual or unauthorized transaction, immediately inform
C r credit card temporarily blocked tﬁmd any further unauthorized transactions.

credit card to any unauthorized pi n including your family, friends or servants for carryﬁ) o] t n transactlon(s)
merce facility unnecessarily or keep it open for an unlimited or excessive time period; a:




Understanding Your Bill And Charges

Annual Fee: An annual fee is a yearly charge added to your credit card account simply for having the card, whether you use it or not. The current
annual fee charged by Allied Bank Limited is stated in the accompanying Schedule of Charges. You will have to pay this fee.

Annual Percentage Rate (APR): The Annual Percentage Rate tells you the mark-up rate you will pay on cash advance, balance transferred
from another credit card or if you carry a balance on your credit card on retail. The APR states the mark-up rate as a yearly rate (for example, 24
percent APR). On retail transactions, please note that mark-up / APR is only charged if minimum or partial payment is made. The current APR
charged by Allied Bank Limited is stated in the accompanying Schedule of Charges. On retail transactions, if you pay the minimum due amount or
any amount less than the full balance by the payment due date on that statement, then Allied Bank Limited will charge the relevant service fee /
mark-up from the transaction date to the payment posting date. For all retail transactions, if full payment is received and credited into the credit
card account by the payment due date, no service fee / mark-up will be charged.

Partial Payment Scenario

Transaction Date Statement Date Payment Date Due Date Next Statement Date
21-Mar-17 10-Apr-17 20-Apr-17 02-May-17 10-May-17
Transaction Amount Outstanding 1Amount P'fyrr;ent Received Service ChE_rges Applied
Rs.20,000 Rs.20,000 Rs.10,000 Rs.A+B

Service Charges A: From 21-Mar-2017 to 20-Apr-2017 on Rs.20,000 Service Charge B: From 21-Apr-2017 to 10-May-2017 on Rs.10,000

~
Credit Limit: Your credit limit is the maximum amount that the Bank allows you to borrow. So you can use your credit card within that assigned
credit limit by the Bank.




Foreign Transactions:
In case of foreign transactions, the statement would show the amounts both in the currency of the transactions and the billing currency. You are,
however, required to pay the bill in the billing currency along with the foreign currency transaction handling fee as mentioned in the Schedule of

Charges.
Payment Modes For Allied Visa Credit Card:

Over-the-Counter Option

m You can make payments through cash without any additional fee at any Allied Bank Limited branch
B You can also pay through cheque at any Allied Bank Limited branch. Please make sure to deposit your cheques at least 3 working days before the

due date to allow sufficient time for clearing. For outstation cheques, the period may extend to 7 working days

Payment Through Business Reply Envelopes
You can simply pay by enclosing a personal cheque with the payment coupon in the business reply envelope provided to you with your credit card’s
billing statement and drop it at your nearest post office or drop box at the designated branches of Allied Bank Limited.

Please allow 5 working days for the cheque to be cleared in this case. Please make sure that you have checked the following:

The cheque is payable to Allied Visa Credit Card
The cheque is marked A/C payee only >
Your full name and the credit card number are written at the backgf the cheque )

You have enclosed the payment coupon (bottom1 portion of the st: nt) with the cheque in the business reply envelope prowded

Payment By Phone

If you have a deposit account in Allied Bank Limited, you can also pay your credit card bill through the Bank’s state-of-the-art Allied Phone Banklng,

anytime, round the clock. Just dial 111-225-225 and follow the instructions for payment of your card through your account in Allied Bank lelted "
P

Payment through ATM L




Terms and Conditions

The Allied Visa Credit Card is being issued to you on the following Terms and Conditions. If you activate your card, it means that you have read,
understood and accepted these Terms and Conditions unconditionally.

1.

Change in Circumstances:

You will immediately inform Allied Bank Limited of any change in the details given by you in the card application form, especially your contact details,
which include your office and residence addresses and contact numbers. If you do not do so, Allied Bank Limited has the discretion of suspending or
revoking your card.

Collector / Debt Collector / Debt Collection Agency:

If you owe Allied Bank Limited money, it may try to collect the debt by sending you a demand for payment or by assigning the debt to a debt collector.
Creditors and debt collectors must establish and observe fair standards of conduct. For example, debt collector cannot use profane, obscene or
abusive language, harass the debtor or make unlawful threats. These standards also give consumer debtors the right to dispute the debt and to specify
when and where the collector may and may not contact them.

Complaints Against Allied Bank Limited: p

If you have any compliant against the service being rendered by Allied Bank Limited or you find a charge you do not understand on your monthly
statement, contact Allied Bank Limited right away. If the charge is the result of a new fee, term, condition or other circumstance that Allied Bank Limited
had not informed you about, you can ask Allied Bapk Limited to wa’ﬁllied Bank Limited may also waive the fee as a courtesy, but has no obligation
to do so, provided it gave you proper notice of the fee. Allied Bank d will endeavor to address your complaint as soon as possible and for routine
matters this, as a matter of policy, should not exceed 15 days. For complaints which remain unresolved beyond 45 days, you may write to Banking
Mohtasib Pakistan, Shaheen Complex, M.R. Kiyani Road, Karachi or visit www.bankingmohtasib.gov.pk

i
If Allied Bank Limited does not resolve a billing error to your satisfaction or does not give you proper notice of a new fee, term or condition, you may
explore seeking redress of your complaint from a competent court-or i the banking ombudsman. For this purpose, you will have to engage a legal
counsel for advice at your sole risk as to cost and consequence.

Suppo'se that your credit card statement shows a charge you did not make or authorize, such a complaint will be treated as a dispute. You have the
right to raise com ﬁ or all such kind of transactions with Allied Bank Limited but you must follow the rules closely. | artlcular you must send
Allied Bank Limit n notice of dlspute W|th|n 7 busmess s after the date of the first statement showing the _ch




For all types of complaints you may write to:

Allied Bank Limited,

Complaint Management Division,
Service Excellence Group,

4th Floor, Plot No.74, Sheet GK-7,
Merewether Tower, M.A. Jinnah Road,
Karachi, Pakistan.

Email: Complaint.Management@abl.com

Allied Bank Limited’s complaint resolution mechanism can also be found at the website abl.com or via Allied Phone Banking on 111-225-225.

Credit Card Account:
You authorize Allied Bank Limited to open Allied Visa Credit Card account in your name. Allied Bank Limited will charge to this account any amount
arising under transactions, which you or a Supplementary Cardholder makes on the credit card and any other amounts which you have to pay under
these Terms and Conditions.

-
Default: -
Default means that you have failed to do something that your credi agreement requires you to do. The most common default is not making
payment in time. When you make a late payment,-fllied Bank Limi | charge you Late Payment Charges along with Finance Charges as per
prevalent Schedule of Charges.

You will also pay Allied Bank Limited immediately all amounts due to it by you if:
You violate or breach any term or condition or representation or warranty contained herein or in the credit card application form i\
You have told Allied Bank Limited something misleading or false or incorrect or incomplete
You issue instructions to Allied Bank Limited to revoke or cancel your card -
An event has happened that has a detrimental impact on your cr&wﬁnhiness
You.default on the payment of any other finance facility taken by from Allied Bank Limited or any other financial institution
d breach of any rules or regulations issued by the State Bank of Pakistan

a.
b.
c
d.
€t
f.




Without prejudice to the above, if you are in default, Allied Bank Limited shall have the right to suspend or revoke your card, mark a lien on any or all
accounts of yours held by Allied Bank Limited and further Allied Bank Limited shall have the right to set off, without notice to you, your outstanding in
the card account from amounts held by it in your name in any other account of yours. Allied Bank Limited will also have the right to initiate appropriate
legal proceedings against you for the recovery of the money due to it. For the sake of clarity it is specified that your legal heirs and next of kin in certain
circumstances may also be liable to pay any amounts due by you to Allied Bank Limited.

Fees and Charges:

Credit card agreements, besides providing other information, usually provide information to understand a number of fees and charges as well, such as
Annual Membership Fee, Cash Advance Fee, Late Payment Fee, etc. All these fees and charges are included in the Schedule of Charges and Credit
Card Summary Box, which have been provided to you.

It is important that you understand the fees that you may be required to pay and the conditions that may trigger them. Before you sign up for a credit
card, look carefully at Credit Card Summary Box. If you have already accepted the credit card, check your credit card agreement and Credit Card
Summary Box for amounts and triggers of fees so that yof.l may know how to avoid them.

You acknowledge and agree that charges, fees, duties, levies and other expenses (collectively “charges”) will be charged by Allied Bank Limited for the
issuance and usage of the card. You agree to pay and reimburse Allied Bank Limited all or any of such charges immediately upon demand. Such
charges may change from time to time at the discretion of Allied Bank Limited. The Schedule of Charges can be obtained from Bank’s official website
abl.com or the nearest branch of the Bank. In the event the Government or any regulatory body levies a charge, that charge will'‘be applicable on the
date Allied Bank Limited is directed by the Government or the reg to‘v body to levy such charge on credit cardholder. -

e
Allied bank Limited has the right to amend the Sc%edule of Charge s discretion but must inform you of such amended charges with a prior notice
of 30 days through a newspaper, SMS, monthly billing statement or by posting it on the website abl.com or in any other form of writing through which
you can get informed of such amendment(s).
. N

Foreign Transaction: ' | &

1§ you use your card for a transaction in a currency that is not Pakiﬁtani Rupees, you agree that Allied Bank Limited will convert all such amounts into
Pakistani Rupees for the purpose of reimbursement from you at the rate of exchange applied by Allied Bank Limited for such purpose in accordance
with the applicabl f business practice of Allied Bank Limited on the date Allied Bank Limited debits your account with such charge. The charges
of the Bank on f ncy transactions are mentioned in tﬁhedule of Charges. 6 "




8.

10.

11.

Liability:
If your card, PIN or TPIN is lost, stolen, misplaced or misused, you shall immediately inform Allied Bank Limited through Allied Phone Banking on
111-225-225 and follow it up with a written notice within 2 working days. You agree that you will be solely liable for all transactions made on your card
until such time as you report the loss, theft or misplacement to Allied Bank Limited and this includes any liabilities incurred on any Supplementary
Card(s) which remains the sole responsibility of the primary cardholder. Allied Bank Limited reserves the right to suspend or cancel any card in respect
of which the customer complaint has been received. Allied Bank Limited may, at its sole discretion, provide a temporary credit to the customer during
the pendency of its investigation / enquiry for any disputed transaction(s).

Allied Bank Limited will not be responsible for any loss to you if a merchant refuses or declines to accept the card for any reason or if Allied Bank Limited
declines or fails to give the merchant the requisite authorization. You agree to indemnify and hold harmiess Allied Bank Limited from all claims, loss or
damage suffered or sustained as a consequence of Allied Bank Limited issuing a card to you, your usage of the card, a breach by you of these Terms
and Conditions or due to negligence on your part.

Minimum Payment: f

The minimum payment is the minimum amount you must pay each month to keep your credit card account from being in default. Allied Bank Limited

requires a minimum payment of 2% of principal outstanding amount plus markup and other charges, if applicable or Rs. 500/-, whichever is higher.
o

Notices: L

Allied Bank Limited may send any notice or other |nformat|on toyou aihe st address you have given. Allied Bank Limited can also mgﬁtor and record
phone calls to or from you. In the event of non-payi ment. Allied Bank d may also instruct its officers to make telephone calls or personal visits to
you at the last known address or any other address available with Allied Bank Limited to assist in resolving recoveries, but such calls /visits shall only
be made at a convenient time.

K

Outstanding Balance: © | =
The outstanding balance is the total amount you have spent on your C{P:dlt card and / or the total amount of fees, markup, charges or other dues. You
have aright to pay the total outstanding balance or the minimum payn‘fent required, both amounts are mentioned for your facilitation on your statement.
In case you make th um payment or avail Cash Advance / BTF / Installment Facility, then Finance Charges or Annual Percentage Rate (APR) to
your outstanding b | be charged and will be included lnvoutstandlng balance. Allied Bank Limited may use of several methods to
nce on your credit card. .




12.

13.

14.

15.

PIN/TPIN:

Allied Bank Limited will issue you a Personal Identification Number (PIN) and a Telephone Identification Number (TPIN) for the usage of the card and
for tele-banking. Allied Bank Limited has no obligation for establishing / verifying the identity / authority of any person or determining the validity of any
transaction as long as where the person giving such instructions is purportedly you and provides Allied Bank Limited with the PIN or the TPIN, as the
case may be, and Allied Bank Limited shall not be liable for any acts done in pursuance of such transactions or telephonic instructions. You, hereby,
indemnify and release Allied Bank Limited form any and all liability arising as a consequence of Allied Bank Limited honoring or allowing any actions or
transactions where the person giving such instruction provides the PIN or TPIN assigned to you.

Property:

The card belongs to Allied Bank Limited. If Allied Bank Limited asks you to return it, you must not use it and must return it to Allied Bank Limited. If
Allied Bank Limited asks you to return the card or if it believes that the card is being misused, Allied Bank Limited may also put a block on it. This will
prevent you from using it. Allied Bank Limited may also do this to minimize the risk of fraud if your card account has not been used for more than 12
months. Allied Bank Limited may change the Card Account Number or PIN or TPIN at any time if it has a good reason. You will only use the card
between the ‘valid from ‘and ’valid end’ dates printed on it.

Restriction: I

You undertake and confirm that you and / or the supplementary cardholder(s) will not use the credit limit assigned to you for subscription in an initial
public offering of any company and / or will not use the credit limit { illegal or unlawful matter or for a transaction that is prohibited by the State
Bank of Pakistan. 1 -

Security:

You will sign the signature panel at the back of your credit card with permanent ink as soon as you get it and will not share or permit any &\er person
to use your credit card, PIN, TPIN or other security information under any circumstances whatsoever. You will be solely liable for the misuse of your
card in case of breach of these instructions. f Y

o, L




16.

17.

18.

Statement of Account

Allied Bank Limited will send you a statement of account every calendar month on which minimum amount due and the total outstanding amount will
be mentioned along with the stipulated due date by which date you will be required to make the payment. You agree to make such payment to Allied
Bank Limited within the time period specified by Allied Bank Limited in such manner as Allied Bank Limited may specify. Allied Bank Limited will only
accept that you have paid any money you owe to Allied Bank Limited, when Allied Bank Limited receives your payment at its processing center. Allied
Bank Limited will endeavor that the due date for payment shall not fall on a Saturday or Sunday. Moreover, since the bank’s system does not support
holidays subject to sighting of moon, therefore payment due date may fall on such a holiday for which the bank shall not be liable.

Supplementary Cards:

Upon your request, Allied Bank Limited may issue a Supplementary Card to a person specified by you, if you agree that the above Terms and
Conditions shall also apply to such Supplementary Cardholder and that you will be solely liable for all outstanding in the name of such Supplementary
Cardholder. If a Supplementary Credit Card is issued at your request, the reference to “card” and “credit card” in these Terms and Condition shall
include the Supplementary Credit Card(s) issued.

Usage:

When you get your card in the mail, the first thing you should do is sign the signature panel at the back of your card. This ensures that no one else can
use your card if asked for identification. You then should proceed to c #e activation phone number on the sticker, which is normally located on the
top and front of the card; the call should be made from your registered contact number. Once you activate your card, you are bound by these Terms
and Conditions. ) o 4

To use your new card inside a store, you must present it at the time of your purchase. The merchant, after charging your credit card, will give you two
receipts (Merchant’s Copy & Customer’s Copy) and you will have to sign and return Merchant’s Copy. When you sign this, it means you agree to pay
the charges that you were just presented with and you are getting these goods in good faith of that promise. Keep Customer’s Copy of the receipt with
you, as this is the only way you have proof of purchase until it is recorded on your credit card statement.

—y

Using your Allied Visa Credit Card at an ATM is very simple. Insert yd’r Credit Card in the machine, as you do with any debit card and specify your
preferred language of |nstruct|ons You WI|| be then asked to enter ydur card PIN Your PIN is not the number d|sp|ayed at the back of your card. It is
the four digit number g

like to withdraw cash;

take your card, wi
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