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ACRONYMS

EV-SSL

Extended Validation-Secure Socket Layer

FRMU

Fraud & Risk Monitoring Unit

oTpP

One-Time PIN

PBA

Phone Banking Agent

SMS

Short Message Service

SoC

Schedule of Charges

RTP

Request to Pay

vDC

Virtual Debit Card

1. GLOSSARY

Words

Definition

myABL

myABL refers to the Digital Banking Service offered by Allied Bank to its Users. myABL
Digital Banking service is device agnostic and thus the term would interchangeably
be used to include Internet as well as Mobile Banking.

Payments

Payments means any payment from the account(s) of the User held with Allied Bank
using myABL Digital Banking.

Payee

Payee is a person/friend or a billing/utility company whom you wish to transfer funds
or pay an amount. Payee is also known as Beneficiary.

Nickname

Nickname is a short and easy-to-remember word which can be defined for a Payee’s
Account Number/ or for a payment to a Utility/Mobile Company. Defining a
nickname for a Bank Account number or payment to a utility/mobile company helps
the Users to avoid typing complete Consumer Number and Utility/Mobile Company
name every time.

OTP (One-
Time PIN)

One Time PIN is a unique 6 digits numeric PIN which users require to perform
transactions via myABL Digital Banking
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2.myABL Digital Banking
2.1. Scope

This document serves the purpose of User Guide for myABL mobile banking or simply myABL. myABL
complements individual/retail user experience over mobile apps for iOS, Android and Huawei.

2.2. Eligibility Criteria

To register for myABL, you must have an Allied Bank Account. If not an ABL customer, visit your nearest Allied
Bank branch where our friendly staff will assist you with account opening.

2.3. Key features

myABL offers following services to its Users:

Biometric login with Touch ID (Login with Face ID is also available for users having iPhone X or above)
Voice-activated Funds Transfer, Accounts & ABL Credit Card Balance Inquiry using Siri (i0S only)
Funds Transfer to New Payee

Funds Transfer to Saved Payee

Bill Payment to New Biller

Bill Payment to Saved Biller

RAAST fund transfer

RAAST Merchant Transfer

Pay Anyone

ABL and Other Banks Credit Cards Payment
Govt. Payments

Pay Utility Bills

Mobile Top ups

Education Fee Payment

Insurance Payment

Investments Payment

Pay Internet Bills

Internet Shopping

Donations

Payee and Biller Addition

Account QR Code

QR with Amount

Mastercard QR Scan

Golootlo QR Scan

RAAST P2M QR Payments

myABL Tickets

Franchise Payments

PayDay Finance Loan

Manage ABL AMC Mutual Fund Investments
Daily transaction limit view

Marking of transaction/Biller as Favorite
Manage Payee/ Biller

View Account Balance & Mini Statement
View & download full account statement
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Subscription of E-Statement on different frequencies
New Cheque Book request

CNIC Expiry date Update

Cheque Status Inquiry

Account Link/Delink

Manage Linked Devices

Dormant Account Activation

Default account marking on myABL

User request and feedback through inbuilt email feature
View login history

View transaction history

Search option (Desktop only)

Manage Personal Information

Personal Finance Management (Spend Analysis and Goals)
Virtual Debit Card

ATM/Debit Card Activation

ATM/Debit Card Temporary Block and Unblock
Allow International Use of ATM/Debit Card

Allow eCommerce Use

ATM/Debit Card PIN change

Temporary Limits Enhancement

Complaints and Disputes

Discount Offers

Locate Us

Allied Live Chat

3. Security Measures
Strong security measures have been devised to curb the chance of any fraud or malicious act. The security
features that are incorporated with the myABL are:

Secure Biometric login with biometric touch ID or face ID (iOS users)
Extended Validation-Secure Socket Layer (EV-SSL)
Time-bound One-Time PIN (OTP) is used for all financial and critical non-financial transactions.

Free of charge SMS notification is sent to the User on registered mobile number/email at Login and upon
OTP generation.
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4. Registration Process

Please follow the below steps to instantly register for myABL.

Step 1: Download myABL mobile Android app from the Google Play store or iOS app from the App Store or Huawei
App Gallery, tap on the Register Now button

R nyasL

Username

Password

F»

Forgot Username or Password?

s

©

Nationality

Pakistani National
derafaP CNICHD (-] |

Foreign National

H O 5

Open Discounts & Locate Us Continue
Account Promotions ontinue
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Step 2: Provide CNIC, Mobile Operator, Mobile Number and Referred By (Optional).

Note: CNIC & Mobile Number will be verified based on the User’s information available at the Bank’s record
provided at the time of account opening.

< Register

Mobile Network
Mobile Number
Confirm Mobile Number

Referred By (Optional)

NOTE: There is no myABL registration or
annual renewal fee.

o omd e S Maszw! S¥l L gdosiasy S MYABL g
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Note: Passport holders & Afghan Nationals will tap on the Foreign National registration option to perform the
Registration.

< Register

Passport / ID Number

Mobile Network

Select

Mobile Number

Referred By (Optional)

Nationality : Select

NOTE: There is no myABL registration or
annual renewal fee.

& S b S Jlaniwl S¥Le U do ey S MYABL 109

Foreign National i
] \ Continue

Pakistani National

Note: Users can write queries and issues to ABL representatives anytime as the Allied Live Chat team is always
available to help. They can use it to get in touch with our support team regarding any issues they face during
Registration or resetting passwords using the Forgot Password option.
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Step 3: User will receive a complex One Time PIN (OTP) on his/her Mobile phone. The user will enter OTP and
press “Submit”.

Step 4: After successful verification of OTP, the user will have to perform biometric verification.

< Register

Alert
Your OTP has been verified successfully and now
you will be directed to perform biometric

verification through your mobile camera.

In case of any issues please visit the branch for
biometric verification and try again.
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Step 5: If the user is not biometrically verified then In-app biometric verification will be initiated. The user will need
to scan both hand’s fingers using the mobile camera for biometric verification.

& User Demo Cancel 4 Fingers TouchlessiD

Place your left hand in the box and stay still

Position your hand with fingers close to each
other and adjust it in such a way that you can Taking Picture
view all 4 fingers of the hand completely in the
frame area, and stay still

2\

(\
/“_’ ‘-ﬁ FINGERS SUCCESSFULLY
T (== SCANNED

/ /& Scanning Completed

Step 6: If the verifications fail then the user will have to visit any ABL branch for biometric verification.
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Step 7: After successful biometric verification, the user will be shown all their accounts for linking to myABL. Users
may uncheck accounts that they do not want to link with myABL and will tap on continue.

< Select Account To Link

R
P
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Step 8: User will set Username and Password afterwards.

Check Availability

| agree to Terms and Conditions

Cancel

Step 9: After completing the registration process, Users can log in the myABL app by using their established
username and password. A robocall will be received from Allied Bank for activation of financial transactions on

myABL. Upon positive confirmation, the user will be able to perform financial transactions after 2 hours of
confirmation.

Note:

In case the user declines or is unable to receive robocall, the user will have to re-initiate robocall from
Activate myABL option.

It is recommended to read the password policy before setting up any password for your account.
Itis recommended to read the Terms and Conditions before marking it checked.
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Registration Successful!
Dear Customer,
Thank you for registering on myABL Digital Ba
You here by confirm that you have completew uee
registration by yoursel! and you have not shared
your secret information such as myABL username,
password, ATM PIN code, Debit Card number, Debit
coard expiry and OTP with anyone including
Government Official or bank’s representative.
For activation of financial transactions, you will be
receiving a Call back confirmation from our number

"042-32560902 [ 042-32560511 /1222 shortly

You will be able to perform financial transactions
after 2 hours upon confirmation,

%4 g ; S S
Ul e & 22 v_w"' F#" myABL
-~ = > -~ J 5 ”

-‘\.«J’ _v”"—"’ v." v“"u‘""_y'

T ’L.’-,ymy»\Bl . s,._..: P71

s (.)Tlf,"‘Lspuy \'.?..r :

O/ o
A G,., s mmncl.lllmusauwn\ e
"042- P‘S(\O‘K)’ 042-32560511 / 12227 -' G s M7 v‘:

~dr e S L 6

u:c /ﬁnancial transactions ..:«T»; i); L %ﬁ

Please click on the Login button to start myABL Digital

After completing the registration process, the user can log in the myABL app by using his/her established
username and password.

5. Device Binding Process

When a user logins myABL from a new device, the device will be registered using the sender binding mechanism.
In order to use myABL, user must register a device first. Both Mobile Device and Web browser platforms are
required to be registered.

Users can follow below steps to register their devices.

Step 1: Whenever a user login from a new device a complex OTP will be received on the users registered
SMS/Email (depends on the preferred email medium set by the user)

Step 2: Complex OTP will be auto fetched from SMS on Android device and Auto Filled from SMS on iOS device.
(user must enable auto fetch settings of the Android device as manual entry is restricted on Android device)
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Step 3: After Complex OTP verification, user will be redirected to perform In-app biometric. Just follow the
guidelines provided while performing biometric verification through device camera.

A imasL

Alert X

You are attemgating %o login on miyABL from & now device / browser that is not rogistered
with the Bonk Kindly enter the OTP recevwved on you! regastered mobile number / Email -
o proceed further Your OTP has been verified successfully and now you will be directed to

perform biometric verification through your mobile camera

Resend OTP In case of any issues please visit the branch for biometric verification
and try again.

Step 4: The user will need to scan both hand’s fingers using the mobile camera for biometric verification. If the
verifications fail then the user will have to visit any ABL branch for biometric verification.
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(__ User Demo Cancel 4 Fingers TouchbessiD

Place your left hand in the box and stay still

Position your hand with fingers close to each
other and adjust it in such a way that you can Taking Picture
view all 4 fingers of the hand completely in the
frame area, and stay still

SE

A
(

FINGERS SUCCESSFULLY

. SCANNED
/ = \ sy Scanning Completed

a
AR

Step 5: After successful biometric verification, user will be allowed to perform transactions after 2 hours.

Step 6: If a user tries to perform transaction during the 2 hours cooling period, then below error will be displayed.
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Alert X

Due to new device registration, you will be able to
perform transactions after 2 hours of successful
device change.

6. myABL Processes
6..1. Process to Generate OTP:

For financial transactions such as Funds Transfer, Bill Payments etc. The user needs to enter a One-Time PIN (OTP)
as an additional security. This OTP is automatically generated by the System; however, if the user doesn’t receive
the OTP in time, on the payment screen User can tap on the “Resend OTP” button to re-generate the OTP.

Unable to receive OTP SMS on your Mobile?

If you have shifted your mobile number from one network to another, write a new SMS message with the text
“MNP” (without quotes) and send it to 9080 and 9225. You may continue with myABL registration after receiving
a confirmation SMS. For help, call 111-225-225.
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6.2. Login Process

The user logs on to myABL and enters his/her “User Name” and “Password” on the login screen and taps on the
“Login” option. After verification, the user will be logged in.

Bn IVABL

Username

ABL Shines at Finance Asia 2024
Five Prestigious Awards Won

Password

Setting Standards of Excellence

Register Now

AN IVABL

5 DS

Open Discounts & Locate Us
Account Promotions

Best Domestic Bank
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Biometric Login

The user has the choice to enable the biometric option from the Biometrics menu in the Settings menu
available on the Home screen. The user then needs to verify the identity by entering password as reflected in

the following images.

@I IINABL

Good sfternocn [ IENG_——

o I
PLS Saving Deposit Staft

Laat Login 27 Junw 0752 P

Payments Transters

I

Investments

myABL Coins Services

9:30

< Settings

Change

Profile Password

Activate
myABL

™
o

Manage Upgrade
Linked Wallet
Devices Account

5

Statements
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The user will then be required to verify the identity by placing a registered finger print as reflected below:

After verification, a success screen will be shown to the user.

< Biometric Enabled

B I\ABL

. .
Biometric Enabled
Biometric has been successfully registered and enabled
on this device

2024-04-30 1:01:35 pm

Fingerprint >

Authentication

Confirm fingerprint to get
started

0 Fingerprint recognized

CANCEL

Note: User can also tap on the “enable Biometric” toggle button on the Login screen.
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6.3. Process to Request Cheque Book Online

“Cheque Book Request” allows the user to request a new cheque book online. This feature will be enabled only for
those accounts for which cheque book facility is provided. Cheque book will be delivered to the User’s parent

branch. The collection of cheque book will be notified through SMS alert. The following screens will navigate you
to request a new cheque Book online.

Step 1: The user needs to tap the “Services” option on the Home Screen and then tap on “Cheque
Management”.

9:30
WAJIINVABL

< Services
Good atemocs  STTNGNGNGE

ol

PLS Sawing Deposit Staff

Lawt Login 27 June 0752 P

Payments Transfers

) I s

myABL Coins

-

G

ot
&

Investments

R

Services

.

Staterments
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Tap & Pay

AJC Maint
Certificate

-

Sub. E-
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Step 2: Options are available related to Cheques in this menu. Users will tap on “New Cheque Book” option and
then select the account number and number of leaves as per their account type i.e., 10, 25, 50, 75 and 100.

Step 3: Tap on “Submit”.

Upon taping submit, the success message will be generated to the User with a reference number.

9:30
< Cheque Management { Request Chequebook

Select Account
= | @ 3 O I

Cheque Stop New Cheque Positive

Status Cheque Book Pay Number of Leaves
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6.4. Process for Cheque Status Inquiry

Users can inquire about the status of the Cheque online, simply by entering the Cheque number of the selected
account and pressing the submit button.

Step 1: The user needs to tap the “Services” option on the Home Screen and then tap on “Cheque
Management” then tap on “Cheque Status” option.

Step 2: In cheque status, the user is required to enter the “Cheque Number” and tap on the “Submit”
button.

The user will get the status of the requested cheque number afterward.

< Cheque Status Inquiry
< Cheque Management

Select Account: 1
-
=3 @ S—

Stop New Cheque Cheque Number

Cheque Book
— Subnoit

No data to display.

Page 1 (O of O items) E]
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6.5. Process to View Mini Statement

User can view their Mini Statement using the below steps
Step 1: Tap on the “Statements” option on the home screen.

Step 2: Tap on “Mini Statement” option in the Statement menu to populate the mini statement.

9:30 Adu
< Mini Statement

< Statements
Select Account

Ol
= =

Mini Account Transaction Login RAAST P2M
Statment Statement History History o
Rf\{\ST P2M
RAAST P2P
RAAST P2P

MYABL BILL PAY

T MYABL-IBFT

View Account Statement
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6.6. Process to View Full Account Statement

Besides the Mini statement, the user can view the full Account statement of multiple available accounts by
following different ways.

1) Tap the “View Account Statement” option at the bottom of the Mini statement card and this will navigate the
user to view the full Account statement.

9:30
< Mini Statement

< Account Statement
Select Account

e ____________ ¢ Select Account

—
RAAST P2M
29 ) Transaction Type

All Transactions

RAAST P2M

RAAST P2P

RAAST P2P Abid Shah
9 Ao Balance Rs. I

MYABL BILL PAY Netflix
) Apr Balance s EE—

MYABL-IBFT Spotify USA
: Balance Rs. [IIEEGN

a O Spotify USA
. Balance Rs _
View Account Statement

T Spotify USA
Balance 2« I

Download Account Statement gk
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2) Usercan also tap on “Statements” on the home screen then tap on “Account Statement”.

User can enter specific dates to view his/her Account statement i.e., selecting Date Range and also select the
Transaction type for “Credit” and “Debit” as well. The statement is also downloadable.

9:30 Ads 9:30

< Statements < Account Statement

Select Account

o) D =) =3 Ol

Mini Account Transaction Login
Statment Statement History History

Transaction Type

All Transactions

Abid Shah
Balance Rs I

Netflix
Balance Rs. I

Spotify USA
Balance R=. [INNEEGEGN

Spotify USA
Balonce Rs. NG

T Spotify USA
falance 2= I

Download Account Statement gk
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6.7. Subscription of e-Statement

The facility of e-statement subscription is available in myABL.

Step 1: User will tap on “Services” option = “Sub. E-statement” option.

Step 2: On this screen, the user will be shown his/her consent for subscribing to the E-statement. The user is
required to select his/her account from the dropdown menu (in case of multiple available accounts) for an E-

statement subscription.

9:30
{ E-Statement

< Services

=2 g 6

Complaints Payees & AJC Maint.
& Refund Billers Certificate

- o

>

WHT Stock Market] Sub. E-
Certificate Investment Statement

Consent

Subscribe for e-Statement

)
/9 EJ ﬂ F-. Subscribe for e-Statement

Dormant Request to x= - By subscribing to e-Statement, you will

Account Pay e receive half-yearly (free) statements for

Activation your account 05280010100463920010 via
email at muteebahmad999@gmail.com

Delivery Frequency
Half-Yearly (Free)|

Half-Yearly (Free)

Daily
Weekly
Fortnightly

Monthly
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After Review Screen Confirmation screen will be shown to the User.

< E-Statement Subscrip... (U] < e-Statement Subscrip...

Account Number

o I m
AUIINVABL

Frequency A

3 ~Yi Fre .
it Yarly (Fres) Transaction Successful

E-mail
. o AccountNumber  ***%.0010

Delivery Frequency Half-Yearly (Free)

I

E-mail ;
onnrm

6.8. Process for Account Management

This Account Management feature is used by Users to link/De-Link their available accounts.

Step 1: User will tap on “Settings” menu on Home Screen > “Profile” option = “Account
Management”.
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< Settings

@ O 2

Change Biometrics orP
Password Preference

Parscna Account Account
Profile

Information informatio Management
e / o
=] = ©, i
Limits myABL Activate MPIN
WhatsApp myABL Management

H fa

Manage Upgrade
Linked Wallet
Devices Account

Step 2: The User will link or de-link his/her account(s) by selecting the account. Users can also set an account as the
default account.

Step 3: User will then change the Toggle button to link/delink the account.

A success screen will confirm the linking/ delinking of the Account.
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< Account Management (U]

Current Default Account Link/Delink Account
Account Title =

v I
Account Number

o

Account Type

Allied Easy Current Account

Accounts explicit consent

In Account management, user will be shown all accounts for linking/delinking.
Users need to provide consent when they try to link/delink any account from myABL from account linking screen.

For any change in account linking, standard OTP verification will be mandatory. After OTP verification user account
will be linked/delinked.
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6.9. Process for Linked Device Management

Step 1: User will tap the More menu and then on “Setting” and “Managed Linked Devices”.
Step 2: User will see all linked devices (Active/Inactive). User can remove inactive device by taping on ‘Remove device’
button

9:30

< Manage Linked Devices

%

Change Biometrics orP Status
Profile Password Preference

Device Name Chrome 117000

Linked Date
e | oany
= @ i

Device Name Chrome 117000
myABL Activate MPIN - Gicoons
WhatsApp myABL Management Status active

Sep 26, 2023

Linked Dato AM

10y 2
&

";“ | Remove Device I

Manage Upgrade

Linked Wallet .

Devices Aot Device Name Chrome 117000
Status Inactive

Linked Date

Remove Device
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Step 3: A confirmation message will be shown to the user. User will tap on confirm to proceed and Device will be
successfully removed.

Confirm Decision

Do you wish to remove Chrome 117.0.0.0 from
trusted devices list ?

9:30

< Manage Linked Devices

R 1VABL
Device Removed

ing device has been removed successfully

Device/

Browser Name

Chrome 117.0.0.0

Page 33 of 140




iy
A

6.10. Process for Activating Dormant Account

This feature allows users to reactivate their dormant bank accounts through the myABL app, making it convenient
and hassle-free. User will follow below steps to Re-activate their Dormant accounts.

Step 1: User will tap on Dormant Account Activation option in the Services Menu.
Step 2: A list of all Dormant accounts will be shown to user.

9:30 Ads 9:30

< Services Dormant Account
Activation

) B

& Refund Management Billers Certificate Activate
O N )

L5 Saving Depont Staft
WHT Stock Market Sub. E '
Certificate Investment  Statement M ‘
/9 EJ PLS Saving Depowt Statt

Dormant Request to
Account Pay
Activation
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Step 3: User will tap on “Activate” button to reactive the desired dormant account.

Step 4: After standard review and Validation User’s Dormant Account will be activated.

"_2: IVABL

Account Activated

Your request for dormant account activation has

been processed successfully.

Confirm X

You are activating “PLS Saving Deposit Staff
O . -
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6.11. Process to Change Password

This feature is used by the users to change their myABL password. The system verifies the current password and

saves the new password.
Step 1: To change password, the user will tap on “Settings” = “Change Password” option.
Step 2: Customer will have to enter current password for verification.

Step 3: Customer will then enter new password and save. Password will be updated.
9:30 A&
< Change Password
< Settings

New Password

%) = e

Change Biometrics orp

Password Proference Password Policy: s

© Password must be Minimum 8 to Maximum 16
characters in length

e : {*ig
~ Q ) © At least | capital letter [A-Z]

myABL Activate MPIN @ At least 1 alphabet [small letter a-2
WhatsApp myABL Management
. © At least 1 number [0-9]

To further strengthen your password, you may use any
— special character (o.g. @ & # § % etc)
L

Manage Upgrade Re-enter Password
Linkad Wallet
Devices Account

@ Both passwords should be same

Note: Password policy will change its colors according to user input. A hyperlink will change the language of the
password policy from “Urdu to English” or “English to Urdu”.
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6.12. Process to view Login History

By using this feature User can view his/her login history. The system displays lists of the last 10 logins with Date,
time and IP Address.

Step 1: To view the login history, the user needs to select the “Login History” option from the ‘Statements” menu
as reflected in the following screens.

9:30 < myABL Login History o

< Statements

Start Date & Time Channel
17 Jun 2023 07:55:51 PM MOBILEAPP

S ‘ﬁ. End Date & Time IP Address

182.190.24162

Mini Account fransaction Login
Statment Statement History History View More

Start Date & Time Channel
17 Jun 2023 06:25:57 PM MOBILEAPP

End Date & Time IP Address
18219024162

View More

Start Date & Time Channel
17 Jun 2023 06:18:47 PM MOBILEAPP

End Date & Time IP Address
182.190.24162

View More

Start Date & Time Channel
17 Jun 2023 05:18:48 PM MOBILEAPP

End Date & Time IP Address
182.190.24162

View More

Start Date & Time Channel
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6.13. Process to View Transactions History

By using this feature User can view his/her transactions history.
The user can search any transaction by following filters:

Day’s Range

Transaction Type

Account Number

Search by Keyword (the user may type: Date, Transaction Type, Beneficiary Name)

To view the transaction history, the user may tap on “Transaction History” in the “Statements” menu.

9:30 d= @
< Transactions History A" &

< Statements

Last 7 Days

> B = | =

Mini Account Transaction Login
Statment Statement History History All Transactions

> roi

of1 (1of 1items) 1

The user can tap on any transaction to view details of that particular transaction.
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6.14. Process to Reset Forgotten Password

Note: Forgot Password Option is only available in myABL Mobile app.

Step 1: The user is required to tap on “Forgot Username or Password?” on the login screen.

Step 2: A disclaimer will be shown to the user, stating:

"For your own security, you will NOT be able to conduct financial transactions for the next 2 hours after

successfully changing your password”.
Step 3: The user will tap OK to proceed.

Step 4: The user is then required to fill the details like; User Name and Mobile Number and tap on

Continue.

< Forgot Password

Disclaimer
For your own security, you will NOT be able to

conduct financial transactions for next 2 hours
after successfully changing your password.

< Forgot Password

Disclaimer

Please ensure you are using your registered
mobile device and your active sim (registered
with the bank) is present in your device.

Note: A Disclaimer will be shown “Please ensure you are using your registered mobile device and your

active sim (registered with the bank) is present in your device.”
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Step 5: OTP will be sent to the User’s registered mobile number for verification. User will enter OTP as shown in
following screen, OTP will be auto fetched on Android and auto filled on iOS.

9:30

< Forgot Password
< Forgot Password

Mew Passwaord

Password Strength: Strong

Confirm Passward

5 = Update Password
Verification

Step 6: After OTP verification, the password set screen will open and user will enter the new password as per the policy
and tap on “Submit”.

On the success screen user will be provided with the below message “Your Password has been changed
successfully. You will receive a robo call from Allied Bank shortly”.

After positive confirmation, a 2-hour cooling period will be implemented where the user will be able to perform
transactions after 2 hours of confirmation.
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If the user is unable to attend the robocall received, they can go to Settings and tap on “Activate myABL” to
initiate a new robocall.

< Activate myABL PO < Activate myABL (V)

Activate myABL

Dear Customer, You here by confirm that you have not shared ‘m] ) I\ABL
your secret information such as myABL username, password, »

ATM PIN code, Debit Card number, Debit card expiry and OTP

with anyone including Government Official or bank’s

representative. Do you want to activate financial transactions

on myABL Digital Banking?

Pl CIle jome
:./g,ji_l=1y't\ﬂl‘.°}‘:’

oA=L ! # OTEs! EXpirysb-*

financial 4 & 775 ‘myABL - Mt 2L
W=k 2 D -_-:"i' ul transactions

for activation of financiz
s beenr
firmation fro
shortly
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If the user tries to perform a financial transaction (during cooling period of 2 hours) following message will be
shown:

Alert X

Due to recent password change, you will be able to
perform this transaction after 2 hours of
confirmation via automated call.

If you have not provided confirmation, Kindly go to

Settings -> Activate myABL option for activation of
your financial transactions.

In case if user tries to Activate myABL again after receiving Robo Call then the below message will be shown:

< Activate myABL

Error X

Dear Customer, your confirmation has already been
received. Please wait for activation of your financial
transactions.
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6.15. Process to Retrieve Forgotten myABL Username
Step 1: The user is required to tap on “Forgot Username or Password?” on the login screen.

Step 2: The user is then required to tap on “Forgot Username” and fill in the details like CNIC number
and Mobile Number and tap “Continue”.

@ I1IVABL < Forgot Username
Username Forgot Password m}
B

Password

e —

B B8

Open Discounts & Locate Us
Account Promotions
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Step 3: A 10-digit complex OTP will be received on users preferred medium. After verification, Username will be
displayed on the screen.

< Forgot Username < Forgot Username

° ::i'\
T EE R )
it

Your username is N| G0N

Verification

Resend OTP
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6.16. Process of Change of OTP Alert Subscription Method

Step 1: To change the OTP receiving option, the user is required to tap on “Settings” at the bottom on the home
screen.

Step 2: The user is then required to tap on “OTP Preference” option.

9:30
N < OTP Alert Subscription

< Settings Select OTP Option

@ & %)

Change Biometrics orTpP
Profile Password Preference

SMS
0333****935

= ’ G Email
mut****999@gmail.com

myABL Activate MPIN
WhatsApp myABL Management

Done
Upgrade

Wallet
Account
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Step 3: Select the desired delivery method on which user wants to receive OTP and tap on “Done”.
Step 4: User has option to change OTP medium through OTP verification or Debit Card Verification.

Step 5: An OTP will be sent to registered medium if user chooses OTP verification, and Debit details will be required
if user chooses Debit Card Verification. Upon verification n, a success message will be generated to the user.

< OTP Alert Subscription (U] < OTP Alert Subscription (U]

You initiated a request for change in OTP alert
subscription.
Please review details.

Alert type
EMAIL

Change OTP Medium Via

[ DebitCard O J

[ore O] m—)

Enter DebitCard Details

ATM/Debit Card Number
8888 08989 8989 9898

ATM/Debit Card Pin
ssee

ATM/Debit Card Expiry
MM

MM

Note: User can change OTP medium from SMS to Email and also from Email to SMS using both OTP and Debit Card
Details.
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6.17. Process of Updating CNIC Expiry Date

myABL users can now update their CNIC expiry date without going to branch. Just follow the below steps:
Step 1: Tap on “Services” on Home screen = “CNIC Expiry”.

Step 2: User will enter the latest CNIC issuance date and it will be updated in the system removing the hassle of
visiting branch for CNIC expiry update.

9:30 Am < Update CNIC Expiry )

< Services
CNIC Issuance Date

B Q 1Q Mmmin

Complaints Cheque Payees & AJ/C Maint. -
& Refund Management Billers Certificate Submit

WHT CNIC Stock Market Sub. E-
Certificate Expiry Investment Statement
Consent

T >

Dormant Request to Tap & Pay
Account Pay
Activation

April 2024
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6.18. Process to Lodge Complaints and Disputes using myABL.

User can lodge complaints and amount reversal requests from myABL. Simple follow below steps:

Step 1: Tap on the “Services” tab on Home Screen and then tap on “Complaints & Refund”.

Step 2: User can lodge a complaint by providing relevant details or can submit a Dispute request. Both options are
available in this menu.

Note: User can choose between Email or Call Back for Preferred medium of communication

9:30 Ads

< ( Complaints ] Claim/Refund | Complaints ‘ | Claim/Retund |

\

Area Of Concern Arga Of Concemn

Branch Banking Services Debit Card
Complaint Details Salect Card

Classic Visa Debit

Transaction Type

E-commerce
Date of Incident

Preferred Medium Of Communication
— Continue
) a (® caiBack _

Preferred PST Time to Call
@ Morning O Afternocon O

Mobile Number

o I

]
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Step 3: After entering required information, your request for the Reversal / Complaint will be submitted.

9:30 Ads
< Transaction Details

Date of incident

Nature Of Complaint

Unauthorized transaction

Stan / Reference # @)

Add More Transactions +

Complaint Details

Complaint Logged

Sumbit Thank you for sharing your concern. Your complaint
number C O has been registered. Our
Complaint Management Division will respond to you at
the earliest.

Close
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7. Types and Process of Fund Transfer

7.1. Manage Payee for Funds Transfer

User can directly Add Payee without need to make a transaction. Once New Payee will be added successfully, it

will automatically become available in the list of “Existing Payee”.

Step 1: Tap on “Services” from Home Screen = “Payees and Billers” as highlighted below.

Complaints
& Refund

WHT
Certificate

D)

Dormant
Account
Activation

Cheque
Management

CNIC
Expiry

G

Request to
Pay

Payees &
Billers

Stock Market
Investment
Consent

EJ

Tap & Pay

AJC Maint
Certificate

=

Sub. E-
Statement

>

Page 50 of 140

9:30

< Payees & Billers




oy
A

Step 2: After selecting the Payees & Billers option, it will open a list of already added payees, along with a “+ Add

Payee” option to add a new payee. To add, User will tap on the “+ Add Payee” icon.

Step 3: By taping on add option User will provide details of Payee e.g., Account Type, Payee (Beneficiary) Account

number, Payee Name, Payee email (optional) and Mobile number.

9:30 A=

< Add Payee X

Bank of Payee
Add Payee Information

Beneficiary Account Number/ IBAN / Wallet Number Nick Name (Optional)

Payee Mobile Number (Optional)

Payee Email (Optional)
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Step 4: After entering the details user will tap on “Done”, there will be a review screen to confirm the details of the
Payee.

|ll

In case details are correct, User will “confirm” to proceed further.

Step 5: After confirming the details, a ONE-TIME PIN (OTP) will be sent to the User’s registered Mobile number/
email address. The user will then enter OTP for verification and then tap on the Submit button.

Step 6: After verification, the user will receive a successful ‘Payee added’ notification.

9:30 9:30

< Add Payee < Payees & Billers

Bank of Payee Payees l | Billers

° You have successfully added Abid
Zafar to your payees list

PP MU Laten
Beneficiary Account Number/ IBAN / myABL Wallet Number

SOntone 4+ Add Payee
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Payee Deletion
For payee deletion please follow the below steps:
Dashboard>Services>Payees & Billers>Menu Dots on Existing Payee Name>Delete

7.2. RAAST ID Management

The user can register his/her mobile number as an RAAST ID with a selected ABL account. You can also link or delink
your RAAST ID on myABL. Simply communicate your mobile number (RAAST ID) to receive funds on your account
from anyone through RAAST.

Step 1: User will tap on “RAAST” icon on Home Screen.

Step 2: User will tap on “Manage Your RAAST ID”.

9:30

®| IIVABL (U]

< Send Via RAAST Transfer

E"-’EI—E‘ Manage Your RAAST ID
-

G

Payments Transfers

Investments

R &

Statements

Transfer Via RAAST
Abid Zafar
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Step 3: Here user will be shown Account title, Account Number and Mobile Number/RAAST ID. User will link the
mobile number with respective account number.

Step 4: After reviewing the details, user will tap on continue and RAAST ID will be linked.

‘ ™ 9:30
Raast ID Management < RaastID Management

Account Title

Account Number

What is RAASTID ?

BAN

RAAST ID Linked

Your RAAST ID has been successfully
linked with account O200xxxx2391

Close
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Step 5: To Delink the RAAST ID, user will simply tap on the “Delink RAAST ID” button. After Reviewing the details and
confirmation, user’s RAAST ID will be delinked.

9:30 A&

< Raast D Management

Raast ID

Account Tithe

Account Number

Delink RAAST ID

RAAST ID Delinked

Your RAAST ID has been successfully
delinked from account 0200xxxx2391.
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7.3. Funds Transfer (RAAST / Within ABL / Other Bank)

The users can transfer the funds to their account or another ABL account or other Bank Account or RAAST ID. Once
the funds get transferred successfully, a confirmation email and SMS is sent to the Sender.

The Fund transfer fee per transaction is levied as per prevailing SOC.
7.3.1. Funds Transfer Via RAAST

Using this option, user can transfer funds to other accounts on myABL by providing their mobile numbers / RAAST
Id linked with their bank accounts.

You can conveniently input beneficiary’s RAAST ID from your Mobile contact list.
You can also send RAAST payments to existing IBAN added in your beneficiary list.
Following step are followed used to transfer funds using Raast:

Step 1: User will log in to myABL using their credentials. The user will tap on the “Transfers” icon on home screen
Step 2: A list of already added payee are shown. User can select the previously added payees or send funds to new
payees.

?El 1IVABL < Funds Transfer

<]

&)

jazzcash

Transtfers RAAST

'

& 5 5

Investments

— 1 6

myABL Coins Statements

(o

2

L
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< Funds Transfer < Funds Transfer

Q Search Payee

| Want to Send Money Using

-
L

Account No. Raast ID
Transfar Funds to
any bank account

-

n
Own Account CNIC Transfer

Traey funds To Transfer Funds to

your CNIC (Pay Anyone)

ey w

Step 3: After selecting RAAST and inputting transaction details. If the details are correct, the user will tap the

“Transfer” button. However, in case of incorrect information, the user can cancel the transaction.

Step 4: After confirming the details, a ONE-TIME PIN (OTP) will be sent to the User’s registered Mobile
number/email address. The user will then enter OTP for verification.

Step 5: The user will view the transaction successful screen.
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< RAAST Transfer

)
JAJTIIVABL
One Hundred Thousand

Rupees Only

Transaction Successful

.

XxXxx..6789

From Account:

xxxx...2134

Transfer

Step 5: On the Transaction successful screen, the user has the option to mark it as favorite transaction and the

details of the beneficiary will appear under the “Favorites” menu on footer for quick payment in the future.

Step 6: In case a transaction has been marked as favorite by the User, there will be a pop-up notification for marking

a payment as a favorite transaction. The user will select Done to proceed.
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< Funds Transfer

nz‘.l IINABL

Transaction Successful

R: _

#exs.0010

A 010} |

>

From Account

Add Favorite

Are you sure you want to mark the
transaction as favorite?

7.3.2. Funds Transfer to Other Banks

Funds Transfer

"mq 11VABL

Transaction Successful

#e=s.0010

"eee..00N

Transferred To

From Account

Add Favorite

Transaction added to your favorites list

successfully

Done

Step 1: User will log in to myABL using his/her user credentials. User will select “Transfers” from the Home screen

and either select the previously added payees or use “New Transfer”.

Step 2: To transfer funds to Other Bank, User will tap on the “Account No.” and next screen will tap on “Other

Bank”.

Page 59 of 140




11y
A

< Funds Transfer < Funds Transfer

Q Search Payee

o W B

f
f

g

| Want to Send Money Using

-
Al

Account No.

A | s e | e
T

Transfar Fu

New Transfer
CNIC Transfer

Own Account
Trar s To Transfer Funds to
CNIC (Pay Anyone)

& w 5% oY

Step 3: After inputting transaction details, if details are correct, User will tap the “Continue” button. However, in

case of incorrect information, User can cancel the transaction.

Step 4: After confirming the details, ONE-TIME PIN (OTP) will be sent to User’s registered Mobile number/email
address. User will then enter OTP for verification.
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Step 5: User will now view the transaction successful notification.

9:30

< Funds Transfer

mm
Transfar From A, l i ABL
.

e Transaction Successful
Bank of Payee
i
Transier To xxxx..6789

Purpose

Miscellaneous Payment
Amount

s, 100,000.00

Add Commant

Continue —>
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7.3.3. Own Accounts (ABL Accounts)

Following steps are followed for funds transfer between User’s own different ABL accounts within same or different
branches.

Step 1: User can make payment via using the “Transfer” menu and selecting “Own Account” from New Transfer
pop up menu.

< Funds Transfer < Funds Transfer

Q Search Payee

| Want to Send Money Using

m =

Account No. Raast ID
Transfor Funds to
account

Transfer funds using
Raast ID Free

- =

m =
Own Account CNIC Transfer

Transfer Funds to

X ransfer funds To
ﬁ * o)) Add Payee our n accoun CNIC (Pay Anyone)

Step 2: After entering required details, user will be shown a Review Screen.

Step 3: After OTP verification, the transaction will be successful and success screen will be shown.
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< Self Transfer < Funds Transfer

Transfer From

s |
— HEI IINABL

Transfer To Transaction Successful

E_____________

.;’ : -
Amount
rs. Transterred To

One Rupees Only *¥***..0010

Add Comment
From Account
reoon
Continue

Through CNIC Transfer / Pay Anyone feature, Allied Bank Users will be able to pay or transfer funds to anyone’s
CNIC within Pakistan. Payment amount can be collected from any Allied Bank Branch all over Pakistan.

Note: Pay Anyone fee per transaction is applicable as per prevailing SOC.

Step 1: User will log in to myABL using his/her user credentials. User will select Transfers section on Home screen
and either select the previously added payees or add new.

Step 2: To transfer funds to anyone’s CNIC after tapping on the “new transfer”, next pop up will provide an option
of “CNIC transfer”.
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< Funds Transfer < Funds Transfer

Q Search Payee

'®

f
[

®

g

| Want to Send Money Using

m m =

IBAN Account No. Raast ID
Transfer Funds to Transfer Funds to Tt Rindetele
BAN/RAAST any bank account )

Raast ID Free
New Transfer
- =
+ w L= <]

Add Payee Own Account CNIC Transfer

Transfer funds To Transfer Funds to
Add Payee

.-m
II |

your own account CNIC (Pay Anyone)

& w

Step 3: User is required to specify Account, Amount, Purpose and then provide other necessary details and then
tap on Continue button.
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Step 4: After review Screen and OTP verification, Transaction success screen will be shown to user.
< Send Via CNIC Transfer U]

WAUITIVABL

Receiver's CNIC Number
Transaction Successful

Receiver's Mobile Number

xxxx..2134

Receiver's Email (Optional)

Amount upto 25,000 in multiples for 500 can be
withdrawn from any Allied Bank ATM, without visiting
branch

Continue

Note: Please ensure to provide complete and accurate beneficiary details to avoid any inconvenience.
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7.4. Within ABL Funds Transfer

Step 1: User will log in to myABL using his/her user credentials. User will tap on Transfer option from the Home
screen and either select the previously added payees or add new.

Step 2: For funds transfer Within ABL to a new payee, User will tap on the “new transfer” and next screen will
provide a transfer option of “Account No.”.

Step 3: User will select “ABL Account / myABL Wallet”.

< Funds Transfer < Funds Transfer

| Want to Send Money Using

= @ - Tranfer Funds to any bank account X

IBAN Account No. Raast ID

Transfer Funds to Transfer Funds to Transfer tunds using

BAN/RAAST any bank account Raast ID Fre
e AL ABL Account / myABL Wallet

+ i @

Own Account CNIC Transfer ﬁ Other Banks

Add Payee
Transfer funds To Transfer Funds to

Add Payee your own account CNIC (Pay Anyone)
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Step 4: User will enter details and after OTP verification Success Screen will be shown to user.

< Funds Transfer Funds Transfer

Transfer From —
(v
e AUIVABL

Transfer To Transaction Successful
= 1

**x..0010

From Account ( —

wae..0015

Purpose

Transfer To Family And Friends Transferred To

Amount

Add Comment

8. Process of Bill Payment

To make payment of bills such as utility bills, schools fees etc. User retrieves the bill details by selecting the Biller
(Billing Company). User enters Reference ID then system retrieves the bills from Bill Payment Server which may be
hosted within ABL or at an aggregator such as 1Link. After paying the bill, the bill is marked as paid in data base and

cannot be paid again.

To make the payment, User selects the biller and enters the OTP. Upon successful payment, a confirmation screen

appears and also a confirmation email is sent to User.
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8.1. Manage Billers

Step 1: Tap on “Services” from Home Screen = “Payees and Billers” as highlighted below.
Step 2 : To add a new Biller user will tap on “+ Add Biller” option.

9:30 ds
< Payees & Billers

: Payees .‘ L Billers J

< Services

B

Complaints Cheque Payees & AJC Maint
& Refund Management Billers Certificate

=

WHT CNIC Stock Market Sub. E-
Certificate Expiry Investment Statement
Consent

D N 9
Dormant Request to Tap & Poy
Account Pay
Activation

<+ Add Biller

Step 3: User will choose category and biller name from the Pop-Up menu. User will then provide ‘User Bill ID’ or

‘Consumer Number’ and assign a Nickname of its choice for such billing company. And then press “Add” button.
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< Enter Consumer Number

Select Biler

Bahria Town Islamabad Utility

Conaumer Number

Continue —»

Billers
Q, Search

Utility

Education Fees

Credit Card

Internet Bills

Step 4: User will review the provided details to confirm Add Biller.

Step 5: Upon confirming the details, ONE-TIME PIN (OTP) will be sent to User’s registered Mobile
number/ email address. User will then enter OTP for verification.
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Step 6: User will receive message of successful addition of a biller. User now chooses to “Pay” to make payment for

newly added biller.

9:30 9:30

° You have successfully added Home Bill
to your Biller list

< Add Biller

=

A | l Blllersr)

\

g N
Amount
Amount After Due Date

Statu:

Biller Nick Name

Home Bill

Add Biller +

Add Biller <+

Biller Deletion

For biller deletion, please follow the below steps:

Payees & Billers>Billers>Biller Name>Menu Dots on Existing Biller Name>Delete
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8.2. Pay Bills

Stepl: User will tap on “Payments” option on Home screen. After selecting “Payments” option, User will be
navigated to existing payee category. User can tap on the already saved biller or can pay a new Bill.

< Bill Payments (U] < Bill Payments

Q, Search Billers

| Want to Make Payment of

O, L 3 - —

Telco Education Credit
New Payment £ sand
L (X

w

ﬁ r +: {O) Online Govt. More
Shopping Payments Billers

Page 71 of 140




oy
A

Step 2: Upon choosing the desired option, user will add Consumer Number to fetch the details.
Step 3: User will now review the provided details to confirm payment. Upon confirming the details, One Time
Password (OTP) will be sent to User’s registered Mobile number / email address.

After the OTP verification, success screen of payment will be shown.

Ads

Bill Payment for Storm Fib.. X

%! IVABL

Payment Successful

June 2023
12 June 2023

Unpaid

Transfer From:

Amount

== [
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9. Process of Donations

Step 1: To send Donations through myABL User may navigate to “Payments” on home page, then select
“Donations” from “New Payment”->More Biller.

Step 2: User selects the desired organization for donation and enters required information and taps on

“Pay” button.

< Bill Payments

| Want to Make Payment of

| 9 -

Education
Fee

4 &

e

Internet Online
Bills Shopping

More
Billers
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Step 3: After entering the donation amount a verification screen for OTP confirmation will pop up and after
successful OTP a transaction detail screen will be displayed.

9:30

< Donations

.
Edhi CUHHABL
One Hundred Thousand F N i
‘ ndred Thousand oundation Payment Successful
Rupees Only

r“ . 2 l -(\-:;
From Account:

Edhi Foundation
Donation
e ———

June 2023

x..2134
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10. Online Shopping

Step 1: For online shopping payments User will navigate from “Payments” to “New Payments” where an option for
“Online Shopping” is available.

Step 2: After selecting “Online Shopping” the user will be allowed to choose Biller from the provided list.

< Bill Payments < Bill Payments

Online Shopping

Q  Search

24 Rage Host
—

| Want to Make Payment of .
24 Wall Street Pizza (Noora Enterprises)

| 9 -

24HOURS.pk

Education
Fee

w | &

Online Continue
Shopping

Al Hamra
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Step 3: After inputting the biller’s reference number or consumer ID and tapping on “Proceed”.
Review screen will be shown to user.

User will be required to enter the OTP and tap on ‘Submit’. User will be notified of successful transaction screen
after this.

< Bill Payments

Online Shopping
24 Wall Street Pizza (Noora .

Enterprises) A
Payment Successful

VABL

Reference MNe/Consumer ID

Continue
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11. Process of Franchise Payments

This section is meant for the payments for Corporate Dealers, Distributors and Franchisees to pay their
corporate dues.

Step1: Navigate to “New Payments” = “More billers” = “Franchise Payments”.

Step 2: User will select the desired merchant. After selecting the desired franchise and inputting payment
details user will confirm the transaction.

< Bill Payment U] < Select Merchant

More Billers X _ Merchants

B Allied Pay Q, Search Merchant

% BYCO Petroleum

o .
5 Donation & CMPak(Zong)

=, Franchise Payments % Dawlance(DEPL)

=2, Tickets % Dawlance(DPL)

w o % Dawlance(URIL)
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Step 3: OTP verification will take place as per process and upon successful authentication, transaction
will be carried out and success notification will be shown to user.

< Franchise Payment U]

Pay From

O I
I

Payment Amount

Rs I
O R )|

Dealer Code
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To

- I
N

From Account:

a
L]
I

¥e$*..0010

*charges will be deducted as per SOC

Transfer |
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12. Process of Credit Card Payment

Step 1: To make Credit card payment, tap on “Payments” on home and select “New Payments”.

Step 2: Select Credit Card option. Further, User can choose between payment of ABL credit card or any
other bank’s credit card.

< Bill Payments

Type of Card

[ ABL Credit Card

Other Bank Credit Card

>

| Want to Make Payment of X

o, | & - —

Utility Telco Education Credit
Fee Card

— - &~ ::

Internet Online Govt. More
Bills Shopping Payments Billers

Select the required credit card payment, and proceed to payment completion.
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Step 3: OTP verification will take place as per process and upon successful authentication, transaction
will be carried out and success notification will be shown to user.

9:30 d=

< Credit Card Bill Payment x

it Card Number
Dat
04 Dec 2023

mm
AUTINABL

Payment Successful

Select Amount To Pay

(@ Minirwm Balance

13. Process to Perform Transactions from Favorites

To perform any transaction/s for the preferred beneficiary accounts, user will mark these accounts as Favorites:

Step 1: To transfer an amount to a favorite beneficiary, User will navigate from HOME screen to Favorite then if
required search for existing account/ beneficiary.

Step 2: After finding the desired existing account/beneficiary, User will have to tap on the “Pay” option next to the
respective account to initiate the transaction.

Step 3: All payment fields will be auto filled. User can review or edit the fields and after confirmation will initiate
the transaction via tapping on “Transfer”.
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Step 4: After confirming the details, One Time Password will be sent to User’s registered Mobile number/email
address. User will then enter OTP for verification. After the authentication is successful, success message will be
shown to the User.

< Favorites

(Payoes ) [ siters |

mm
A IVABL

Transaction Successful

xxxx%...6789
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14. How to Check Transaction Limits
The facility is available for user to view transactions limit within the app.

Navigate from Home Screen to “Settings” and select “Limits”. This option will take user to the screen of available
Limits of transactions and amount.

940 < Limits V)

< Settings
Inter-Bank Funds Transfer
Rs. 500,000.00

®@ & #

. Change Biometrics oTP
Profile Password Preference

E %‘ @ m~ PayAnyone Transfer

) ¥ Rs. 100,000.00
Limits myABL Activate MPIN
WhatsApp myABL Management

@

Manage Upgrade Transfer Money - Within ABL
Linked Wallet

Devices Account Rs. 500,000.00

Merchant Transfer

Rs.10,000,000.00
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14.1. Temporary Limit Enhancement

Users can enhance their default limit using temporary limit enhancement feature. To access this feature user will
navigate to Cards=>Debit Cars—=> Temporary Limit Enhancement

< Cards U}

Debit Cards Credit Cards Virtual Debit Cards
Deactivated / Activated

NRdRak  Visa Platinum ATM-Funds Transfer (FT/IBFT)

’))) ATM-Cash Withdrawals

< [ ATM Limits J L myABL Limits W

Retail- POS/eCommerce

VISA

Debit

Deactivated/ Activated

Card Status

eCommerce Use
International Use

Mag stripe Based Int'l Use
ATM Use

POS Use

Change Card PIN

Temporary Limit Enhancement

A
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User will tap on the required option for which the limits are to be enhanced. After reviewing the details and OTP
verification, the limits will be enhanced until 12:00 AM of the day. The limits will be reset after 12:00 AM.

< Retail - POS/e-Comme... V) V)

You are increasing Retail = POS/e
@ Commerce Limit. These Limits will only

: mm
be applicable on POS A I 1INABL

Temporary Limit Enhancement

Account Title: - Activated

Card Number TR - Your Temporary Limit Enhancement has beon activated
against following details

Retail — POS/e-

Commerce
)3 Mav 2024 Card Number Rhresess
Limit Valid Till & N -

Temporary Limit Package:
Limit Upgrade Fee:

Rs.
1,000,000.00 Limit Valid Till 23 May 2024,
1:59:59 PM

Limit Upgrade Fee Rs. -

- Rs.
New Limit

New Limit

Note: A fee will be charged for using this feature. The fee will be deducted as per user’s Debit Card Type.

15. Discounts & Offers

Discounts and offers provide instant update to ABL Users with enhanced view to effectively display various
discounts and offers available on various merchants. The new version of the service will provide:

* Rich, engaging and user-friendly interface with easy navigation.

¢ Access to Discount Offers available on
o ABL Cards
0 MasterCard QR

o0 Golootlo
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Stepl: Before logging in, the user may check the offers by taping on the Offers icon as shown below:

n IVABL

Username

Password

©

sl & | &

Open Discounts & Locate Us
Account Promotions

2: The user can search the offers by city or may filter by his/her location. The user may further explore the offers
through various indicators like; Open Now, Max Discount, Nearby Places and Top rated.

Step 3: To view specific deal details, User can tap on the offer to view related information.

Page 85 of 140




Welcome to a world of
value - A little bit extra!

Search your city here

(Featured Cities

Lahore, Karachi,
Pakistan Pakistan

Pakistan

All Locations

Pakistan
142 Cities

United Arab Emirates
2 Cities

Detect Automatically

Il

| O

<
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15. Locate Us

Locate Us feature allows you to discover ABL branch and ATM network with amenities details. The user may tap on
locate us for finding our branch and ATM locations through following steps.

Step 1: The user will select “Locate Us” us on login page and will navigate to the next screen.

RnvABL ©

T— Search the nearby
branches in your city

Password

D)
Lahore, Karachi, Islamabac

@ Pakistan Pakiston Pakistan

All Locations

Pakistan
N9 Cities

Bahrain
1City

H D1 &
Open Discounts & Locate Us
Account Promotions Detect Automatically

Step 2: Selecting the city will route the user to branch listings from there the user will tap on his desired “Branch”.
The tap on branch will route the user to branch details, which includes facilities (locker, ATM) working hours, and

location over map.
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17. myABL Tickets

User can now book hassle free Movie Tickets, Bus Tickets & Events Tickets by simply using myABL Digital Banking
through web or mobile app (Android and iOS)

Step 1: User can tap on “Tickets” on home screen where you can select between different available ticket
categories.

@l IVABL < Tickets
coodt atcerncan | < TICKETS

- ENTERTAINMENT
PLS Savio -

Last Login 27 June D752 PM

B . MOVIE TICKETS

EVENT TICKETS

i o - _

=
- G\ &
B Re L BUS TICKETS

Tickets investments

Gy B8 R g

PFM

Statements
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17.1. Movie Tickets:

Step 1: Movie screen will be opened with all the details of the latest movies. User can tap on which movie to
select and proceed to select the date and time.

Step 2: At the top right side, there is an icon to select your city.

< Tickets < Tickets

U]
< TICKETS < MOVIES <>
ENTERTAINMENT

| B . MOVIE TICKETS

D . EVENT TICKETS

BUS TICKETS

Step 3: After selecting date & time, order details screen will be opened. User can select the Ticket Class &
Number of Tickets to be purchased and tap proceed.

Step 4: User can choose the seats and verify the movie details and press “Proceed to Pay”.
Step 5: Select your account from where you wish to pay the tickets. Press “Pay” button to proceed.

Step 6: User will receive One Time PIN (OTP) on his/her Mobile phone/Email address. User will enter OTP and
press “Submit”. For confirmation, Ticket payment details will be popped up.
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After successful ticket purchase, User will get SMS alert for transaction and also an email will be received to User
provided email address from Easy Tickets (Sample email mentioned below) in which booking reference number
along with other ticket details will be mentioned.

17.2. Event Tickets:

Step 1: By taping on Event Tickets from the tickets screen, Events screen will be opened with all the details of
the latest events. User can tap on any of the event to proceed further

Step 2: At the top right side, there is an icon to select your City.

< Tickets < Tickets U]

< TICKETS < EVENTS i

ENTERTAINMENT

B .. MOVIE TICKETS

D . EVENT TICKETS

¥4, BUSTICKETS

Step 3: After selecting specific event with its date & time below screen will be opened for order details. User
can select the Ticket Class & Number of Tickets to be purchased.

Step 4: User can verify the event details and press “Proceed to Pay”.

Step 5: Select your account from where you wish to pay for the tickets. Press “Pay” button to proceed.

Page 90 of 140




i1y
A

Step 6: User will receive One Time PIN (OTP) on his/her Mobile phone/Email address as per process. After
authentication of OTP and successful transaction confirmation, ticket payment details will be popped up and
shown to user.

After successful ticket purchase, User will get SMS alert for transaction and also an email will be received on User’s
provided email address from Easy Tickets in which booking reference number along with other ticket details will be
mentioned.

17.3. Bus Tickets

Step 1: User can select Bus Tickets from the tickets screen.

Step 2: On the next screen User can select the bus company.

< Tickets < Tickets o

< TICKETS < BUSES

ENTERTAINMENT

.. MoviE TicKeTs q /ﬁ Sky,w,ays

. EVENT TICKETS DAWOO
S S—) =XPRESS

BUS TICKETS

7

WARRAICH LINERS

TRANSPORT SYSTEM

Shahid Coach WARRAICH LINERS

a -& 9 S =

Step 3: Select the departure & arrival terminal details along with date for the booking of tickets and tap on
“Find Bus”.
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Step 4: Choose the suitable time for the bus ticket and Navigate through the required process.
Step 5: Verify the order details and select the number of seats required to be purchased and press “Get Seats”.
Step 6: Select the seats options available and press “Continue Booking” to proceed

Step 7: After seat selection, verify the order details and tap on “Proceed to Pay”. User will select his account and
tap Pay.

Step 8: User will receive One Time PIN (OTP) on his/her Mobile phone/Email address as per process. After
authentication of OTP and successful transaction confirmation, ticket payment details will be popped up and
shown to user.

After successful ticket purchase, User will get SMS alert for transaction and also an email will be received to User
provided email address from Easy Tickets in which booking reference number along with other ticket details will be
mentioned.

17.4. Ticket Cancellation

Ticket once booked is non-refundable / non-Cancelable / non-schedulable for all partners except Bus services.

For bus, user will visit ticket history section and cancel his ticket at least Two hour before. In this case 30%
amount will be deducted and 70% of ticket amount will be refundable.
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18. QR Payments

myABL Digital Banking apps (Android & iOS) provide the facility of RAAST P2P, RAAST P2M. MasterCard and Golootlo
QR Payments to its Users to enjoy the contactless payment on the go anywhere, any time. You can use your myABL
app to pay at a store/merchant by simply scanning the RAAST P2M, MasterCard or Golootlo QR Code on the

merchant location by following below simple steps.

Step 1: User will login myABL mobile banking application. Tap “QR” button at the bottom of the screen.

Step 2: Camera screen will be opened automatically. User will scan QR code to process the transaction.

Payments Transfers

&

Statements
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Step 3: System will fetch the QR details and shows all the relevant information on screen related to Merchant i.e.,
Merchant Name, Merchant ID, and Merchant Location etc.

Note: Please carefully read the information before you proceed.

Step 4: User will select his ABL account from which the payment to be done. On pressing “Proceed” button a
transaction confirmation screen will be opened where all details of transaction will be mentioned for review prior
to execution of payment.

Step 5: After successful validation of OTP via User selected channel (SMS/Email), QR payment will be done
successfully and screen will be displayed to the User to note the transaction details.

< QR Payment < QRPayment

merchanvs T/

Details:

I

Transfer From _ x

_ Transaction Successful
|

Transferred To: -

sesner SN

From Account -

x**m.«x*n-

%r 11VABL

Amount:

Continue

Upon successful payment, a confirmation Email & SMS will be delivered to the User on their registered mobile
number & email address.

Note: QR payment transaction details could also be found out from “Transaction History” option.
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18.1. P2M — RTP (Request to Pay)

Merchants can initiate request-to-pay RTP transactions from their end, which can be accepted or rejected by
myABL users. There are two types of RTP transactions with different expiry timespans:

RTP - Now: This option has a relatively shorter expiry time of 3 hours. Requests will be automatically
removed from the customer's payment request screen after the expiration time.

RTP - Later: This option does not require immediate payment approval upon receiving the request from
the counterparty/customer. The maximum limit of days for payment is 40 days.

RTP will show in the “Services” menu on Home Screen. In RTP screen all the available requests will be shown. User
can Approve or Reject as per the requirement.

9:30 A= 9:30

< Services < Request To Pay

G @ Merchant Name
S

vala Tt

Merchant Name

Complaints Cheque Payees & AJ/C Maint
& Refund Management Billers Certificate

@ = ©

WHT

Stock Market Sub. E-
Certificate Investment  Statement I i |
Consent
valkid THI .
D) i ]
a Approve Reject
|

Dormant Request to
Account Pay
Activation
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To accept an RTP request, review all the details shown on the review screen. Click “confirm,” and you’ll receive a
6-digit OTP. After validating the OTP, you’ll see a success screen.

du

Request To Pay

mm
AU TIIVABL

. = I
I I Payment Successful

From Account:
oo, _—
| > . I i . -
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18.2. Golootlo

With Golootlo QR Discount offers, myABL app (Android & i0S) Users can explore thousands of discounts available
at nearby merchants like restaurants, salons, retailers, grocery stores etc. and can also view all merchant
information, location, menu, pictures etc.

Golootlo QR Discounts can be accessed from myABL Login Page -> Offers -> Golootlo Deals. This will lead you to
Golootlo Discount offers page where details of all discount offer available at selected merchants can be seen

@ll[\ABL = SelectCity v Q

—— Get Nationwide Discounts
: at 12,600 Golootlo merchants through abl
application g, A

Top Discounts

Register Now

B B S

Open Discounts & Locate Us
Account Promotions

Save Up to 40%
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18.3. Account QR

Users can generate their QR which contains all the necessary information of a user i.e., account number, account
title. Account QR is an image form of user’s account number. Instead of sending long account numbers for transfer
purposes User will just download the QR and send it to sender. The sender will simply scan the QR by uploading it from
gallery and your account will be added to sender’s list automatically.

Step 1: User will tap on QR Icon on the home page of myABL.

Step 2: User will be navigated to “Account Details” where all necessary information is available. Here user can Share
the QR with other persons and also download the QR.

i I
@I 11VABL < Account Details V)

‘ Share QR ’ ‘ Download QR

LS Savin ‘ Generate QR With Amount
Sav -

0 27 June 0752 PM

Account Title

Account Number

s NI O_

[3 @ @ Balance

myABL Coins Statements ns.

Customer ID Product Name

— .

Opening Date Account Currency
PKR
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18.4. QR with Amount

User can generate a dynamic QR with different amounts. This QR is used for amount transfer purpose. If User
wants to receive funds, instead of sending long account numbers and amount to be transferred separately, user
generates a dynamic QR with amount, downloads it and send it to sender. The sender will simply scan the QR using
myABL and all details will be automatically fetched. This will ease the funds transfer process.

Step 1: Tap on “Generate QR with Amount” on the QR page of myABL.

Step 2: User will be navigated to generate page. User will enter select the account, then enter amount to be
transferred and user can also choose the QR expiry date.

< Account Details d < Generate QR

Select Account:

‘ Share QR ’ ‘ Download QR l

Enter Amount

Rs. I

3
‘ Generate QR With Amount

Account Title

_ I

Expiry Date

oI .

. Generate
] .

Balance

Customer ID Product Name

— N

Opening Date Account Currency
I PKR
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Step 3: After entering the details, tap on “Generate”.

Step 4: QR will be generated. User can download or share the QR to sender.

< Confirm Details

QR Generated

PKR | S 23.50)

You can share this QR to receive the desired amount,

[ Share QR Download QR ] Home ]
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19. Debit Card Services

Users can manage their Debit Card(s) from the convenience of their home, office or on the go by using myABL
digital banking platform. Following features are available in this regard:

Debit Card Status (Activated/Deactivated)
Allow eCommerce Use

Allow International Use

Allow POS Use

Allow Mag Strip Based Int’l Use

Debit Card PIN change

19.1. Debit Card Status:

Step 1: To activate or temporary deactivate your Debit card, you can navigate to the “Debit Cards” option from
“Cards” on Home screen.

Step 2: User can Activate any new Debit card or temporary deactivate their current debit card using the Card
Status toggle.

The process will be completed after OTP verification.

< Cards (U] < Debit Cards (U}

Debit Cards Credit Cards Virtual Debit Cards
You initiated a request to unblock your

@ Debit Card. Please review details before
you confirm.

A‘l‘_[]I:-}ili“-_iix Visa Platinum
- / )))) Card Number:

;*3 ok ok K

V,SA Card Holder Name: i 3

Debit

Pi iption: /
Deactivated/ Activated roduct Description NFC VISA PLATINUM

Action: Debit Card
Activation

Card Status

eCommerce Use
International Use

Mag stripe Based Int'l Use
ATM Use

POS Use

Change Card PIN

Temporary Limit Enhancement
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19.2. Allow eCommerce Use

You can use this feature to allow/disallow eCommerce transactions on your ABL Debit Card as per your need. This
gives you more control on the use of your ABL Debit Card for eCommerce transactions.

User can tap on the toggle in front of eCommerce Use to change the status. OTP verification will take place after
which successful activation/blocking message will be shown.

< Cards (U] < Debit Cards U

Debit Cards | Credit Cards Virtual Debit Cards -
You initiated a request for eCommerce

v activation on your Debit Card. Please
review details before you confirm.

MielEERk  Visa Platinum

/ ’))) Card Number 4
] * ok b %
2 g ]

V'SA Card Holder Name:

Debit

Product Description: NFC VISA PLATINUM
Deactivated/ Activated

Action: eCommerce use
A ti
Card Status ctivation
eCommerce Use
International Use .
Confirm

Mag stripe Based Int'l Use
ATM Use
POS Use

Change Card PIN

Temporary Limit Enhancement
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19.3. Allow International Use

This feature provides you the freedom to activate and block international transaction usage on your selected debit
card.

Press toggle button in front of Allow International user option as below:

Select “From” and “To” date and time to allow the international use depending upon your need. It will show confirm
screen.

After OTP verification, successful activation message will be shown.

< Debit Cards

You initiated a request to Allow

Qﬁw Visa Platinum @ International Transaction Use on your
selected ATM/Debit Card. Please review
’))) details before you confirm.

4286 38** **** 9053

s Card Number
MUTEEB AHMM’S:Q < I

Card Holder Name

Deactivated [Activated _

Card Status ) Product Description

NFC VISA PLATINUM
eCommerce Use
Activation From

05 Jun 2024 12:00 AM

International Transaction Activation X .
Activation To

Please select date range (Pakistan Time) for activation 14 Jun 2024 12200 AM

Confirm
Starting Date

Ending Date

Turn on
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19.4. Allow POS use

This feature allows you to activate or deactivate POS (Point of Sale) machines usage on your selected debit card.
This gives you more control on the use of your ABL Debit Card for POS transactions.

Press toggle button in front of Allow POS user option for change the option as shown below:
After OTP verification upon confirming, successful activation message will be shown.

< Cards U] < Debit Cards V)

Debit Cards Credit Cards Virtual Debit Cards You initiated a request to deactivate

POS services on your Debit Card. Please
review details before you confirm.

MieelEERk  Visa Platinum

'))) Card Number:
3

VISA Card Holder Name: _

Debit
_ Product Description: NFC VISA PLATINUM
Deactivated/ Activated

Action: POS Use
Deactivation

Card Status
eCommerce Use
International Use .

Confirm
Mag stripe Based Int'l Use
ATM Use
POS Use

Change Card PIN

Temporary Limit Enhancement
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19.5. Allow ATM use

This feature allows you to activate or deactivate ATM machines usage on your selected debit card. This stretches
your additional command on the use of your ABL Debit Card for ATM dealings.

Press toggle button in front of Allow ATM user option for change the option as shown below:

After OTP verification upon confirming, successful activation message will be shown.

< Cards U] < Debit Cards (U]

Debit Cards Credit Cards Virtual Debit Cards
You initiated a request to deactivate

@ ATM service on your Debit Card. Please
review details before you confirm.

m&m Visa Platinum

)
- / ))) Card Number:
Lk *® k& %

V’Sﬂﬂ Card Holder Name:

Deactivated/ Activated Product Description: NFC VISA PLATINUM
Action: ATM Use

Card Status Deactivation

eCommerce Use

International Use

Mag stripe Based Int’l Use

ATM Use

POS Use

Change Card PIN

Temporary Limit Enhancement
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19.6. Allow Mag Strip Based Int’l use

This feature allows you to activate or deactivate Mag Strip POS machines usage on your selected debit card. If you
want to use you card on a non-chip-based mag strip POS machine then you can enable this option for more
convenience.

Press toggle button in front of Allow Mag Strip Based Int’l use option for change the option as shown below:

After OTP verification upon confirming, successful activation message will be shown.

< Cards (U] < Debit Cards U]

Debit Cards Credit Cards Virtual Debit Cards
You initiated a request to activate Mag

@ stripe Based Int’l Use on your Debit
Card. Please review details before you

L,|[t,|| % Visa Platinum confirm.
D))

Card Number:

3
VISA

Debi
i Card Holder Name: _

D tivated/ Acti ed oy
Sastivatedi Astive Product Description: NFC VISA PLATINUM

Card Status Action: Mag Stripe Use
Activation
eCommerce Use

International Use

Disclaimer: By opting this option you agree to enable

magnetic stripe base International POS/ATM transactions
in case there is any issue in the card chip

ATM Use 3

Change Card PIN

Mag stripe Based Int'l Use

Temporary Limit Enhancement

_
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19.7. Change Debit Card PIN

You can also change the Debit Card PIN anytime using myABL by selecting “Change ATM Card PIN” option in Debit
Cards section.

Simply enter the old and new PIN and press “Submit” button to go ahead

After OTP verification, successful PIN change message will be shown.

< Cards U]

Debit Cards Credit Cards Virtual Debit Cards

W | AlledEeni  Visa Platinum
VISA
Debit

Deactivated/ Activated

Card Status Change Debit Card Pin

eCommerce Use
- Enter Old PIN

International Use

Mag stripe Based Int'l Use

ATM Use

POS Use

Enter New PIN

Mgm Re-enter New PIN

Temporary Limit Enhancement

PS : 8 Change PIN
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20. Virtual Debit Card

myABL offers Virtual debit card which is a digital version of a physical debit card. It functions similarly to a regular
debit card but exists only in electronic or digital form. It can be used for online purchases, subscriptions, or any
transaction that requires a card number.

User can generate a Virtual Debit card by following below Steps:

Step 1: Navigate to Cards—> Virtual Debit Card

Step 2: Virtual debit card is a digital version of a physical debit card. It functions similarly to a regular debit card
but exists only in electronic or digital form. It can be used for online purchases, subscriptions, or any transaction
that requires a card number.

Tap on the “Apply for Virtual Debit Card” Button. User will select the Account number for which VDC will be

created.

Step 3: Accept the T&Cs and Review Screen will be shown to user.

< Virtual Debit Card U] < Apply Virtual Debit Card

Debit Cards Credit Cards Virtual Debit Cards

Apply For Virtual Debit Card

Terms & Condition X

Allied Bank Virtual Debit Card-Terms &
Conditions

These Terms and Conditions ("T&Cs") represent an
agreement between Customer and Allied Bank Limited
("Bank"), and outlines the terms and conditions governing
the Allied Bank Virtual Debit Card (the "Program”).

"Virtual Debit Card” means the Virtual Debit Card issued
by Allied Bank Limited to the customer bearing 16-digit
card number. By accepting and/or using the Virtual Debit
Card, you agree to be bound by these terms and
conditions.

@l have carefully read,understood and
accepted all the Terms & Conditions
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Step 4: OTP verification after Review screen will take place and Virtual Card will be created.

< Apply Virtual Debit Card (U) < Virtual Debit Cards Iss...

Details:
s %IH}ABL

'»v«moozo
Card Expiry: June 2028 Virtual Debit Cards Issued

Card Fee: 0
Account Number nk “...C-

Virtual Card Number MR |

Virtual Card Expiry June 2025
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20.1. Update Virtual Debit Card Status.

The Virtual Debit Card is Active after creation. If user wants to temporary deactivate their VDC then following
steps shall be followed.

Step 1: Tap on the toggle button in front of Card Status.

Step 2: A review screen will be shown to review all the details. After OTP verification the Virtual Debit Card will
be deactivated.

< \Virtual Debit Card U] < Debit Card Deactivation

Debit Cards Credit Cards Virtual Debit Cards

Apply For Virtual Debit Card %l ! '.\ABL

Debit Card Deactivation

m Allied Ban = Card Number 4-*"**"*-

Card Holder Name M

Product Description Virtual Debit Card

Action Debit Card
VISDQAm Deactivation

47 E* kEEE 40

VALID ttltt VALID tt/tt
TROM THRU

Deactivated / Activated

Card Status: D

eCommerce Use:

View Card Details
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20.2. Change eCommerce Status for Virtual Debit Card.

Users can change the eCommerce status for their VDC by following below steps:

Step 1: Tap on the toggle in front of the eCommerce Use.

Step 2: A review Screen will be shown and after OTP verification the eCommerce status will be changed.

< Virtual Debit Card

Card Status:

eCommerce Use:

U}
Debit Cards Credit Cards Virtual Debit Cards

Apply For Virtual Debit Card

Deactivated / Activated
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A IVABL

eCommerce use Activation

Card Name
Card Number
Product Description

Action

-D
4-vv<'¢w-

Virtual Debit Card

eCommerce use
Activation




20.3. View Virtual Debit Card Details.

By default, the details of Virtual Debit card is hidden for better security experience but user can view their VDC
details by following below Steps.

Step 1: Tap on the “View Card Details” option below the Virtual Debit Card.

Step 2: An OTP verification will take place and card details will be shown to user.

< Virtual Debit Card U}
Debit Cards Credit Cards

Apply For Virtual Debit Card

< Virtual Debit Card

- Virtual Debit Card Details X
Virtual Card Numbe Account Number:

< - O S O

Deactivated / Activated

Card Status: ® Name On Card:

eCommerce Use: > - .

View Card Details Valid From: Valid Through:

Virtual Card Limit

Min Amount: Rs.1.00
Max Amount: Rs. 100,000.00

Daily Limit:

Utilized: Rs. 0.00 Total: Rs. 100,000.00
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20.4. Replace Virtual Debit Card.

If due to any reason users want to replace their Virtual Debit Card, then below steps shall be followed.

Step 1: Tap on the “Replace Card” option below the VDC.

Step 2: A review screen will be shown and after OTP verification, the VDC will be replaced.

< Virtual Debit Card (U] < Virtual Debit Cards Re...
Debit Cards Credit Cards

R nABL
Apply For Virtual Debit Card ’
Virtual Debit Cards Replaced

Account Number = i
Account Title
Virtual Card Number "".A.G.
Virtual Card Expiry May 2025

Virtual Card Daily Rs. 100,000.00
Limit

Deactivated / Activated

Card Status: )

eCommerce Use:

Page 113 of 140




iy
A

21. Manage Personal Information
This feature lets you perform certain addition and updating of personal information on bank’s record that were
previously required to be done by visiting any Allied Bank branch. Now, my ABL Users can perform these activities

without visiting any branch. Users can utilize the following services directly from myABL.

1. Addition of New Mailing Address
2. Updating of Existing Mailing Address
3. Marking of Preferred Mailing Address

21.1. Addition of New Mailing Address

Through this option, a new address can be added if it is not available in bank records. Following type of addresses
can be added through myABL.

Step 1: To change address user will go to “Settings” section from Home Screen.

Step 2: Then go to “Profile”>”Personal Information”.

9:30 9:30

< Settings

©

Profile

=]

Limits

@

Manage
Linked
Devices

o
<Y

Change
Password
[
=

myABL
WhatsApp

Upgrade
Wallet
Account

9

Biometrics

@

Activate
myABL

—o

oTP
Preference

e

MPIN

Management

—)
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Step 3: For address adding tap on the “Add New Address” button.

Step 4: You will be shown address fields and then a review screen to confirm your address

< Personal Information < Add Address

Mark as Preferred mailing address Landline No

Phone No

(@ Mark as Preferred mailing address
Email Address
™) Mark as Preferred mailing address * Note: Mobile No. and Email address provided will

not be used for myABL Transaction alerts and
oTP

O Undertaking

Mark as Preferved malling address | hereby acknowledge that the provided address details

are accurate and represent a real place which is
Other Address physically accessible by bank’s representative or any
postal service. | also understand that providing
H 1_B incorrect or incomplete address information to the bank
may result in loss of communication from the bank
Mark as Preferred mailing address including non-delivery of account statement and bank

shall not be responsible for it in any circumstances and
will consider the same as delivered.

Add New Address
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Step 5: After OTP verification, a confirmation screen will be shown.

Note: You can also Mark your address as preferred mailing address from the confirmation screen.

< Add Address U] < Address Added

You initiated a request to add
new address. Please review

details before you confirm! JUIIVABL

Address Type Address Location New Address Added

Other Address Local
Below address has been added successfully

House & Street No. Nearest Land Mark on bank record.

Including
Locality/Village Address Type Address

1 Other Address |,
L

Province/Administrative Country - ———————

Region Mobile No

\dclre

Town/Tehsil City/District

Postal/Zip code Phone No
tificato

Email Mobile No

Continue
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21.2. Edit/Update of Mailing Address:

Step 1: Any address available with the bank records can be edited now. Simply go to Profile> Personal Information
section in “settings” menu where all your address information will be displayed.

Step 2: Tap on “Edit” icon provided in front of the address, to update that specific address information. You will
come to fields screen. Update all the required details, accept Terms & Conditions and press the “Done” button.

< Personal Information U] < Edit Address

MUTEEB AHMAD

Landline No

Email Phone Number -
— ©

Email Address

Y g |
o

Mobile No

ok

* Note: Mobile No. and Email address provided will
not be used for myABL Transaction alerts and
oTP

Mark as Preferred mailing address

[0 undertaking

| hereby acknowledge that the provided address details

are accurate and represent a real place which is
physically accessible by bank's representative or any

Mark as Preferred mailing address postal service. | also understand that providing
incorrect or incomplete address information to the bank
may result in loss of communication from the bank
including non-delivery of account statement and bank
shall not be responsible for it in any circumstances and
will consider the same as delivered.

Mark as Preferred mailing address
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21.3. Change Preferred Mailing Address:

Step 1: If there are many addresses already added by the User, you can mark one as preferred address or change
the already marked Correspondence Address. Just tap on the “Mark as Preferred Mailing Address” option at the
bottom of the address. You can choose any of your account and mark any of your defined address as your preferred
address and press Confirm button.

< Personal Information < Update Preferred Maili...

MUTEEB AHMAD For Account Mobile Number
: I —— 3
Email Phone Number 0

T (_ Landline Number Address Type
o P

A

Account Number Address

[Y_.
il

O undertaking .,

I hereby acknowledge that the provided address
details are accurate and represent a real place which
is physically accessible by bank’s representative or
any postal service. | also understand that providing
incorrect or incomplete address information to the
bank may result in loss of communication from the
bank including non-delivery of account statement
and bank shall not be responsible for it in any
circumstances and will consider the same as
delivered.

Mark as Preferred mailing address

Step 4: A confirmation screen will be displayed and your address will be marked as preferred mailing address.
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22. myABL Coins (Loyalty Program)

myABL Coins is Allied Bank’s loyalty program that provides you opportunity of earning Coins for each purchase
transaction you conduct on your debit or credit card on POS or ecommerce merchants.

myABL Coins can be earned on following transactions:
e Debit and Credit Card retail Transaction Conducted on Point of Sale (Local/International both).
e Debit and Credit Card retail Transactions conducted on online/ecommerce merchants.

User can access your myABL Reward account through myABL Coins on Home Screen. Users can use their eared
coins to Redeem from our myABL Coins Marketplace and can so purchases on below item:

Flights

Hotels

Domestic/International Vouchers
Lounges

Miles Exchange

Shop

i I
@l 1IVABL < myABL Coins 0}

Geod atterncon SR 4
Welcome, ! o Total Coins

| —
: ® M 111VABL
PLS Saving Deposit Statf C%IN

ast Login 27 Jure 0752 PM

o - [‘\
Payments Transters
Tickets Loans Investments Cards

R g

Services Statements
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23. Siri Payments

Siri Payments option is a voice-assisted payment using Siri (Applicable on iOS only) to transfer money to your
desired Payee. You can also get your Allied Bank account & credit card balance. The balance and payment
instruction is authenticated with use of touch ID and Face ID as authentication method.

Pre-Requisites:
Provide Siri with the permission to access bank application
You must have a valid account with Allied bank and myABL installed and enabled on your phone
You need to enable biometric/Face id login on myABL iOS app before using Siri feature
You should close myABL app if its running in the background of your phone while using Siri Feature
User needs to have a device with a minimum version of iOS 10

Transfer Funds

Siri payments can be made to existing payees defined by you in myABL across different payee categories and the
voice command match is based on the payee’s name defined by the User in myABL.

1. Launch Siri by holding the home or side button or by calling out ‘Hey Siri” depending on the settings enabled
on your iPhone

Ask Siri using voice command to send the payment request by specifying the details i.e., payee name,
amount and remarks if any e.g., Hey Siri, pay Ahmed Rupees 200 for coffee

Upon successful voice command authentication, Siri will open myABL mobile app

User will login myABL mobile app through biometric verification where a confirmation screen of the payment
will be shown to User

Upon confirmation of the payment details, User will enter OTP to complete the funds transfer transaction

Note: Payment will be made to already saved beneficiaries only. Siri cannot be used to pay multiple people at the
same time

7as

Say thanks < s > X {B] 1\ ABL

Viga
You'll need to open myABL to

complete this request.
- g OK. What do you want the note

to say?

Open myABL

©
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Account Balance and Credit Card Balance Inquiry

Itis a voice-based balance inquiry for an account using Siri without having the need to access myABL.

1. Launch Siri by holding the home or side button or by calling out ‘Hey Siri’ depending on the settings enabled

on your iPhone

Ask Siri for account balance by specifying the details i.e., account type e.g., Hey Siri, what is my account
balance in Savings account or Credit card Balance.

User will be asked to authenticate using Touch ID/Face ID

System will display the account balance(s) for all the accounts of the enquired account type

Note: Siri cannot be used to fetch account balance of multiple accounts in one go

17:18:11 17:18:16 17:18:20 17:18:27 wl 4G 96%

o s £on A 5 Here is your myABL account:
Hey Siri what is my balance Hey Siri what is my balance Savings account

o
What type of account are you Type
looking for?
Account

Account Number

Balance

N
=)

Face ID
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24. myABL PFM

MyABL PFM (Personal Finance Management) is a powerful Spend Analysis tool that helps you to better plan and
manage you expenses by having insight on the pattern of expenditures. You can make smarter financial decisions
by tracking your expenses over time against your specified budget.

From “More” navigate to PFM, this will provide an insightful view into your spending habits. PFM section has the
following options which can be accessed through myABL ‘s hamburger menu

e My Spending Trends
e My Spendings
e My Budgets

@IH}ABL < Personal Finance Mana... d < My Spendings
I
—3 l

Good Aftarnoan - s E Al Categories v ff ThisMonth «
‘ «- rs. [ Gz

I
PLS Savin
Last Login 27 e 0752 P14 04

Jun 24

Uncategorized

. W ( " I

Payments Transfers Rs. -
B Uncategorized Rs. 30300

- . Total Spendings
B ? Rs. 303.00 03

Jun 24

Top Spendings
Rs. 303.00 Uncategorized

el &8 m g .

Tickets Loans Investments

PFM myABL Coins Statements

View My Spendings Rs. -
(V) " = 18 This Month :
Banking Service Manage My Categories
O R

No Data to display

Set My Budget
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25. Loan

User can Avail different type of Loans from myABL. One is “PayDay Advance Salary Loan” is a short-term loan which
is being offered to those myABL users who are maintaining their salary account in Allied Bank Limited and the other
is “Merchant Lending” specific for the merchants.

Users can get instant loan through myABL in paperless environment without visiting branch. The loan will be
recovered from user’s next salary credit.

myABL App users can access PayDay Loan by selecting more option from bottom menu. Web user can access
PayDay Loan from Quick Access section on Dashboard.

Step 1: Log in to myABL app. On Home Screen tap on “Loans”, there you will see two options. Select “PayDay” Loan.
PayDay Loan widget will be opened.

A nasL

Good Attemoan _

LU PayDay Merchant
PLS Savin Loan Lending
ast Login 27 June 0752 FM (Advance
Salary)

© 0

Payments Transfers

™
&

Investments

.

Statements
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Step 2: Loan Verification screen will be opened showing maximum loan amount available for loan.

Step 3: Tap on select bank name in CF 1 to confirm loan information and tap the done button.

9:30

< Loan Verification

Amount Available for
Loan

Rs.100,000

Average Net Salary: Rs. 395,666.67

l CONFIRM LOAN INFORMATION l

>
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Ungertaking

‘I, Muhammad Anwar, underiake that the detail of
my existing exposure from the “Entire Banking
Sector” as on Tuesday, March 18, 2021 is as

under:"

Select Bank Name

[ Select Bank Name

Type of Loan :

Approved Limit :

Pudebamdiae Palanan «

#

Home
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Step 4: Enter the amount and tap apply. The screen will show the requested loan amount along with the charges.

Step 5: Accept the Terms & Condition and Product Key Fact Statement. Tap apply and generate OTP button to
proceed.

9:30 . 9:30

- Terms & Conditions and
¢ EatecOTE and Confirm S Product Key Fact Statement

TR AT W AT W T e wwye

Mark-up Type No Mark-up

@ Q o |B. Estimated cost of this financing:

Annual Percentage | N/A
wstng Loo Appdy | . N Rate (APR)
iz e What other charges| Processing Fees
will you have to

Requested Amount l pay? _ -
RS. 10,000.00 Payment | month

Charges
plus FED

Loan Service Charges + FED

What will be the Balloon payment
Rs. 348.00 monthly installment

navahla?

csssse }gree to the Terms & Conditions and Product
Key Fact Statement

[ J

Page 125 of 140




Step 6: OTP will be sent on the registered mobile number. Enter OTP and tap Confirm button to proceed.

Step 7: Once OTP has been entered, loan will be successfully credited to user’s account and user can view his
PayDay Loan details under “PayDay Loan History”.

Loan History details will be available to user for his review.

9:30 Ai 9:30

< Enter OTP and Confirm < Advance Summary

Transaction ReT # FT20719571B170585
Advance Amount PKR. 1,000.00
Total Service Charges + FED PKR. 348.00
Recovered Amount PKR 1,000.00
Qutstanding Amount PKR. 0.00
Status Recovered

S f | Advance Date 13/07/2020 05:28 PM
uccessiu Overdue Charges PKR. 0.00

6 dlglt OTP has been sent to Due Date 16/07/2020 1200 AM
your mobile number . OTP will
be expired within 5 mins, expiry

timeis: 17.:2053 Transaction Ref # FT20164004836841

Advance Amount PKR. 1,000.00
Total Service Charges + FED PKR. 348.00
Recovered Amount PKR. 1,000.00
Outstanding Amount PKR. 0.00
Status Recovered
Advance Date 12/06/2020 03:23 PM
Overdue Charges PKR. 0.00
Due Date 15/06/2020 12:00 AM

Transaction Ref # FT20064732734578

& o & &y * 20 & =

Home
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26. Open Digital Account using myABL

User can open multiple accounts using myABL. Following are some digital accounts which myABL user can open:
O Roshan Digital Account
O myPakistan Digital Account
O myABL Wallet Account

By taping on the dedicated Open Account button on the Login screen of myABL, user will be able to open digital

accounts.
@; 11VABL

Username

Password

©

5 &

Open Discounts & Locate Us
Account Promotions
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27. Transactions to Saved Beneficiaries/Billers

With this feature, you can transfer funds and pay bills to saved payees and billers without the need to enter
an OTP (One-Time Password) or TRANSACTION PIN (Transaction Personal Identification Number).

Step 1: Tap on the Transfer option to initiate a financial transaction to your saved beneficiaries.

10:39 0
R AL

Good Maming. D

ce ©

2
=

Paymonts

iz

Ticksts

Avail Amazing Discounts

With Allied Bank Premium

and Platinum cards
P=—N

10:39 il TE @k

< Funds Transfer U]

Q Search Payee

>

B
T

Q

L

Step 2: Select a saved beneficiary, enter the amount, review, and complete the transaction without an OTP.

T 10:402

< Existing Payee ¢ Existing Payee (U}
Transter From QRS

e R e Rs.100 To
-

One Rupass Oy e ——
Trenster To: RED -

Fram Account:

Furpose

Fund Transfer

Add Comment

RAAST Transfer a6 free of cost. For more details, you can refer 1o RAAST
FAQS Bnd User Guice.

Transfer
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@nl)ABL

Transaction Successful

rs.1.00

Transierred Ta:

From Ascount:




28. Manage Transaction PIN

This feature allows you to easily set up, recover, and change their transaction PIN for enhanced security and
convenient access.

Setup TRANSACTION PIN: You can create a TRANSACTION PIN of your choice to perform transactions.

Step 1: To set up a new Transaction PIN, tap on the "Save Transaction PIN" option after logging into the app.

Step 2: Enter a 4-digit Transaction PIN that is neither sequential nor repetitive. Re-Enter the Transaction PIN
and Tap Save.

< SetUp Transaction PIN

Enter New Transaction PIN :

Re-enter New Transaction PIN :

Setup Transaction Pin X

For your security, please set up a Transaction PIN. This
PIN will be required to complete transactions

Setup Transaction PIN

] (O] <

Alternate Steps
Navigate through the hamburger menu by navigating to

Hamburger > Settings > Manage Transaction PIN.
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Tickets

Loans

Investment

Cards

Personal Finance Management

myABL Coins

Profile

Services

Statements

OTP Preference

Change Password

Manage Linked Devices

Blometrics

Manage Limits

myABL WhatsApp

Activate myABL

Complaints

Logout

Tap on the Settings option in the Bottom Navigation, then select Manage Transaction PIN to set it up.

#Ze 8%l

%l 11IVABL < Settings

et Mot ©) & 2

Profile Change Biometrics orP
| Active 1 Password Preference

® © |8

o a
&1 © D myABL Activate Manage

WhatsApp myABL Transaction
PIN

Allied Easy Current Account

Payments Top Up

4 b5 &

Tickets Investments ens
Linked
Devices
€:- &5 = B
M myABL Coins Services Statoments
Bring Ease with our Q
WhatsApp Banking

® +92-300-1225225 ‘
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Changing TRANSACTION PIN: If you wish to update your TRANSACTION PIN for any reason, you can change,
ensuring your account remains protected with a new, secure PIN.

Step 1: Go to Settings and then tap on Manage Transaction PIN.

< Settings

%H[\AﬂL

Good Alwemoord Muhammad

ew ol °

I Active 8
Adlind Easy Current Account

®

Trarster

Loans

G

myABL Coins.

B Ease with ou
WhatsApp Barking
® +92-300-1225225

Step 2: In the Change Transaction PIN tab, enter your old Transaction PIN and provide a new 4-digit

TRANSACTION PIN that is neither sequential nor repetitive. Save the changes, and you will receive a

confirmation message and notification.

12:40 @ @ 12:40

< Manage Transaction PIN e (U} < Change Transaction PIN

Forgot Transastion PIN
R 11ABL

Enter Old Transaction PIN ;
Transaction PIN Updated

Your Transaction PIN has been successfully updated.

Do not share this PIN with anyone.
Change Transaction PIN m ago
{E Your Transaction PIN has been successfully updated. Do

not share this PIN with anyone.

® Fiease Enter Old Transaction PIN

Enter New Transaction PIN ; 2005-03-20

@ i should nat contain single number or sequence

Re-enter New Transaction PIN :

@ Eoth PIN should be same
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Forgot TRANSACTION PIN: If you forget your TRANSACTION PIN, you can follow the simple recovery process
to regain access to your account securely.

Step 1: In the Forgot Transaction PIN tab, enter a new 4-digit TRANSACTION PIN that is neither sequential
nor repetitive. Save the changes, verify via OTP, and you will receive a success notification.

12:42 @ @ 12:42

< Manage Transaction PIN -f d < Manage Transaction PIN

Change Transaction PIN | Forgot Transaction PIN
Enter New Transaction PIN :
Forgot Transaction PIN ow
Your Transaction PIN has been successfully updated. 0o
not share this PIN with anyone.

Verification

@ PN should not contain single number or sequence

Enter the 8 digit OTP below:
Re-enter New Transaction PIN:

; » Resend OTP
@ Both PIN should be same
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29. Transaction Pin on Financial Transactions

A Transaction PIN will be used for financial transactions new beneficiaries and billers. You will enter your unique
Transaction PIN to verify and authorize the transaction, offering a more streamlined and secure experience.

Step 1: Tap on the Transfer option from the main dashboard and navigate to the Fund Transfer screen, then tap

on the New Transfer button.

2:37 nl 50§ 4

< Funds Transfer

III)ABL

Good Afternoon. Muhammad Umair

Q Search Payee

View Balance @

o A—
e Sadapay
0 —

2 20209 | Active I8 ] .
Allied Easy Current Account

o . - e
E, \ = Ammmimbdsless Silk Bank
Sk B

Sk Bonk

b | » Y Amir
X e

=

L EEEEE——(HBL-RAAST)
& = 2 e (5 05T)

£ s

s p———— (UBL-RAAST)
E—— 5 445T)

Avail Amazing Discounts

With Allied Bank Premium

and Platinum cards

: P

New Transfer

.1 * 2 [

Step 2: Tap on Account Number, then select the Bank option.

2:41 @ @ 2:M

< Funds Transfer -‘ [U} < Funds Transfer

| Want to Send Money Using X .

- = Tranfer Funds to any bank account

o
IBAN Account No.

x

Transfer Funds to Transfer Funds to any
IBAN/RAAST back account

JAL ABL Account / myABL Wallet

+
Add Payes

Add Payse

CNIC Transfer iiii OtherBanks

Transfer Funds 1o CHIC
(Fay Anyone)
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Step 3: Provide amount and beneficiary account number then tap Continue button and review details and

Tap Transfer.

2:42

< Funds Transfer

Transfer From Iunammad Umair

ORI rad

Rs.1475.72

Transfer To

Purpose

Others

Amaunt

Rs.1.00

Qne Rupees Only

Add Camment

2142

< Funds Transfer

Rs.1.00

One Rupass Only

From Account:

+charges will be deducted as per SOC

Transfer

Step 4: Provide TRANSACTION PIN and tap Verify to view confirmation Screen.

< Funds Transfer '.‘ U]

Enter Transaction PIN x

*Do not Share your Transaction PIN with anyone

Forgot Transaction PIN?

< Funds Transfer

R imasL

Transaction Successful

rs.1.00
Sttt
- —

Transterred To:
From Account:

Email netification has been sent to your device.
Via FT
Referance Number4 S

031877

+

Haxt Transter Adel as Payse:

] *
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30. Push Notifications / In-App Alerts

This feature enables users to receive push notifications for all financial transactions, eliminating the need for SMS
alerts.

Push Notification:

Fund Transfer now
Dear Customer, PKR1.00 sentto i... R
IBAN **Cy 0 on 18-Mar-25 03:06:53 AM, Ref:
Eia myABL FT

In App Alerts:

This feature allows users to receive notifications for all financial transactions directly within the app. Instead of
relying on SMS, users can view transaction alerts conveniently under the bell icon within the app.

Stepl: Tap on the bell icon in the top right corner to view all notifications.

2:35
< Notifications

Notifications (36)

Fund Transfer

18 Mar 2025 03:06:53 AM

PKR1.OD sent to ekl (GAN 4% on 18-Mar-25 03:06:53
AM., Rot S99, via rmyABL FT
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31. myABL Temporary Limit Enhancement

This feature allows you to temporarily increase your myABL transaction limit for the same day till 11:59 PM.
If the limit enhancement request is made after 10 PM, the extended limit will remain valid until 11:59 PM of
the next day.

Step 1: Tap on the Cards option from the main dashboard, then tap on the "Temporary Limit Enhancement"

link at the bottom of the card screen.
2:37

222 sy < Cards

R asL DebitCards | Credit Cards

P 200829 Active BB
Allied Easy Current Account

4286 38** **** 6148

% © . 22} e VISA

MUHAMMAD UMAIR Debit

Payments Transfer

Deactivated /Activated

Card Status L]

eCommerce Use
International Use
myABL Colns, " Mag stripe Based Int'l Use
ATM Use
Avail Amazing Discounts POS Use
With Allied Bank Premiu

d Plati d
and Platinum cards Change Card PIN
-

- ITemporarv Limit Enhancement |

Step 2: Under myABL Limits, you can increase the limits for Fund Transfer, IBFT, and RAAST by activating
the relevant toggle buttons.
Note: Additionally, if you enable IBFT, the RAAST limit will automatically be enhanced and toggle button

will be activated, and vice versa.

2:38
< Temporary Limit Enhancem...

ATM Limits myABL Limits |

mMyABL Funds Transfer(FT)

Doactivated / Activated

myABL Funds Transfer(IBFT)

myAHL RAAST
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Step 3: Review the limits and tap Continue to receive the confirmation screen.

9:53
< rmyABL RAAST f myABL Fun... .‘ (U}

You are increasing myABL RAAST f myABL Funds
(D) Transfer(IBFT) Limit. These Limits will anly be
applicable on (RAAST/IEFT)

Accaunt Title: it

Card Number: G

myABL RAAST /
Temporary Limit Packsge myABL Funds
Transfer(IBFT)
0O1March 2025,
11:59:59 PM

Limit Valid Till

Limit Upgracle Fee: Rs. Q.00

New Limit: Rs. 2,000,00000 /

9:53

< myABL RAAST / myABL Fun...

!EII]_\ABL

Temporary Limit Enhancement
Activated

Your Temporary Lirit Enhancernant raquest has basn received

successtully. You will be able o perform transactions with the updstad

lirnit after 2 hours of yeur request. In the meantime, you may conduct
transactions as per your current imits,

Account Title: Pt

myABL RAAST /
Temporary Limit Package: myABL Funds
Transfer(IBFT)

Rs. 2,000,000.00 01March 2025,

1:59:59 PM

Lirmit Valid Till

Vot gt e Rs. 000
ferw LimiL e at900s !

Rs.2,000,000.00

2075-05-01 553 PM

32. Manage Linked Device

This feature allows you to approve new web device binding requests when attempting to access your myABL account

via the web. When a login attempt is made from a web browser, a request will be sent to your linked mobile app for
approval.

To approve the request

Step 1: Open myABL on your new Web device, then you will see the following disclaimer Message.

You are attempting to log in from a new web device. An approval request has been sent to your linked
maobile app. Please open the myABL app, 2o to Settings > Manage Linked Devices > New Requests, and
approve the request. Once the new device is verified, you can perform financial transactions after 2 hours.
If you are traveling, a foreign national or need any assistance, please contact our 24/7 Allied Phone Banking

at 111-225-225
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Step 2: Open myABL App and Navigate to Settings > Manage Linked Devices.

owo D -

< Settings (U]

® & @

| Active 18 Prafile Change Biometrics oTP
Password Preference

H e
= A
Limits. Activate Manage

myABL Linked
Devices

THHABL

Good Afternoont Muhammad

Allied Easy Current Account

myABL Colns
Bring Ease with our
WhatsApp Banking

® 492-300-122522

Alternatively, users can access this feature through the hamburger menu by navigating to
Hamburger > Settings > Manage Linked Devices

10:103% 2! LTE @)

< Menu

Payments

Transfers

Mobile Top Up

RAAST

Tickets

Loans

Investment

Cards

Personal Finance Management

myABL Coing

Profilo

Services

Statements
OTP Preference
Change Passward
Biometrics
Manage Limits

mvABL WhatsAbo
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Step 3: Select Linked Devices to view devices details.

10:14 il e

< Manage Linked Devices f U]

Linked Devices New Requests

Device Nema Apple iPhone (10S)
status

Linked Date October 15, 2024 134:01 M

Device Name Chrome 134.0.00
Status Inactive

Linked Date Mareh 13, 2026 1113.38 PM

Remove Device

Last Linked Device
Device Nama Chrome 121000
Status Inactive

Linked Date March 18, 2025 25301 PM

Remove Device J

Davics Neme Apple Phone (105)

Status Inactive

Step 4: Select New Requests To accept or reject the login requests.

[ Linked Devices J { New Requests (1) ]

Device / Browser Name Chrome 121.0.0.0
Status

Request Date & Time March 24, 2025 10:21 AM

elect

Once the device is successfully verified, you will be able to perform financial transactions after a 2-hour
waiting period. Additionally, you can view all devices that are currently linked to your account through the
Manage Linked Devices section. This feature helps you keep track of all authorized devices and ensure your
account's security.
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33. More Options
Some more options offered by myABL at login screen are as follows:
Biometric Verification
FAQs

Discounts and Promotions
User can use Located Us to locate ABL branches and ATMs

B IVABL

Username

5 B 9

Open Discounts & Locate Us
Account Promotions

m O

Biometric
Verification
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