Dear Customer,
Allied Bank Presents the Visa Infinite Debit Card to Match Your Exceptional Lifestyle! A pinnacle of prestige and power in the world of premier banking. Crafted with precision and created for those who demand nothing but the best, your Allied Bank Visa Infinite Debit Card is more than just a payment method—it’s a reflection of your refined lifestyle. Designed to go beyond the ordinary, it redefines the way you experience banking, offering a blend of sophistication, strength, and exclusivity. This card is not just in your wallet—it’s a statement of who you are.
Picture a card that reflects your success, with a sleek, modern design that exudes confidence. From the moment it graces your fingertips, you'll feel the weight of unparalleled luxury, a tangible representation of your financial prowess.
But it's not just about aesthetics —the new Allied Visa Infinite Debit Card is crafted to deliver a seamless and secure banking experience. Equipped with advanced technology and innovative features, it guarantees effortless transactions while providing the highest level of security.
Unlock a world of exclusive privileges and unparalleled benefits with the Allied Visa Infinite Debit Card. Enjoy VIP lounge access, personalized concierge services, and a variety of lifestyle rewards that align with your aspirations and status. This is more than just a card; it's your gateway to a world where luxury meets functionality.
Welcome to the elite league of individuals who understand that financial excellence is not just a goal—it's a lifestyle. Elevate your banking experience with the Allied Visa Infinite Debit Card, where each transaction stands as a testament to your success.
The Allied Bank VISA Infinite Debit Card offers following features: 
Access to Airport Lounges: Enjoy unlimited and complimentary access to over 1000 airport lounges all over the world. 
Exclusive Hotels & Car Rental offers: Avail 12%-15% discount on hotels and vacation rentals globally, and 11%-35% discount on world’s best-known car rental brands.

Higher transactional limits: On ATM withdrawal and purchase or POS transactions. 
Global Concierge Services: Dedicated 24/7 to prioritising your lifestyle needs. 
Discounts: Enjoy up to up to 50% discounts across dining, fashion, entertainment and more
Complimentary Insurance: Avail protection and extended warranty on your purchases along with insured travel plans.
Global eSim: Have access to use 3GB Global Roaming data per year with Global eSim.

On behalf of Allied Bank, we would like to express our sincere gratitude for the opportunity to serve your banking needs. We look forward to ensuring that every experience you have with us is truly exceptional.
Features and Benefits
As an Allied Visa Infinite Debit Cardholder, you can enjoy the following benefits:
1. Access to Airport Lounges
Complimentary access to 1300+ global lounges through DragonPass lounge portal in more than 500 cities. You have the privilege of unlimited lounge visits along with one guest (for each visit).  
To be eligible for unlimited visits, you need to complete one (1) international transaction in each calendar year.
Simply register and present your Visa Airport Companion (VAC) digital membership at participating lounge.
Discounted pricing on Meet and Assist Services through YQ, which helps in quick immigration and clearance through customs at over 450 destinations globally. For further details, please visit https://cemea.yqnowgroup.com/ 
2. Dining and Lifestyle Discounts 
Allied VISA Infinite Debit Card offers you exclusive shopping offers at Global & Local merchants. You can get up to 50% off across dining, fashion, entertainment and more using the Gastroclub App when visiting Turkey.
For a complete list of all our partners, please visit www.abl.com
Attractions and Activities - BookingBash:
· Complimentary BB (Booking Bash) Pro Subscription grants access to amazing discounts on various attractions and activities.
· You will enjoy preferential pricing with up to 50% discounts.
· Examples of Attractions and Activities:
· IMG Worlds of Adventure, Dubai
· Atlantis Aquaventure, Dubai
· Ski Dubai
· Ferrari World, Abu Dhabi
· Jazz Dinner Cruise on the River Thames, London
· The LFC Stadium Tour, UK
· Disneyland Paris
· Vienna Pass, Austria
· Warner Bros Studio Tour, London
3. Hotels
· Agoda Offers

You can avail 12% discount through Agoda which provides access to hotels and vacation rentals globally. You simply need to visit http://www.agoda.com/c/visamena and at point of payment input your Allied Visa Infinite Debit Card to receive the discount.
 
· IHG Hotels & Resorts

You can also enjoy 15% discount at 100+IHG Hotels & Resorts across Middle East and Africa. Offer Landing page is 
https://www.ihg.com/content/gb/en/deals/partner-offers/visa-mea?qCpid=787067559&srb_u=1&cm_mmc=WEB-_-6C-_-IMEA-_-QE-_-PTR-_-VISAMEA2022_1017100-_-vanity

· Visa Luxury Hotel Collection

Visa Luxury Hotel Collection is composed of over 900 intriguing and prestigious properties. All properties, from boutique gems to world famous hotels, provide a premium collection of benefits specially designed to offer an unparalleled experience. Please book through http://www.visaluxuryhotels.com/ to avail the offer.

4. Car Rental
You will avail the following Offers for car rental service across the world:
· GetTransfer.com:
· International service for booking transfers and car rentals with a personal driver.
· Available in 150 countries.
· 11% discount with Allied Visa Infinite Debit Card.
· Avis Car Rental:
· Up to 35% discount on Standard Rates.
· Up to 30% discount on Retail Rates.
· Free enrollment in Avis President’s Club Membership.
· Additional services, including free drivers.
· Reservations and enrollment available at http://www.avisworld.com/visa 
· Avis Budget Car Rental:
· 10% discount on car rentals worldwide.
· Visit www.budgetinternational.com/visa to avail the discount.
· SIXT Rental and Ride:
· Up to 15% discount on car rentals worldwide.
· SIXT Platinum Membership included.
· 10% discount on all pre-booked transfers and limousine services.
· More info at https://www.sixt.co.uk/t-c/#/.
· RentalCars Offers:
· 10% discount on car rentals with Visa.
5. Global eSim:
· Quick and Easy Installation allows you to access data while traveling.
· 3GB Global Roaming available in over 150 countries worldwide.
· Roaming pack is valid for 21 days from first activation each year.
· You can visit multiple countries within this time frame.
· If you run out of data, additional data can be purchased with a 25% discount.
· You can purchase additional data up to 6 times per year.
6. Other Discounts
a. Visa Golf Access

Visa Golf Access enables you to indulge in your passion for the game providing discounts on green fees at a growing number of golf clubs across the globe.

You either need to call in advance to book or download the SpikesOn app to book and pay via the app.

b. LikeCard

LikeCard is the ultimate platform for gamers to access amazing deals! LikeCard marketplace features over 3000 brands covering Mobile Gaming, Consoles Gaming, PC Gaming, Video / Music on Demand and More.

You can get up to 10% off on a vast selection of gaming vouchers, gaming perks & loyalty points through LikeCard.com or their app.

c. Visa WithU

WithU is an audio-based fitness app that enriches the everyday with access to a digital fitness program. You will have full access to all workout plans, classes, lessons, and more for 12 months with a full WithU membership.

d. Booking.com Instant Reward

Booking.com is one of the world's leading digital travel companies, available in 43 languages and offers more than 28 million accommodation listings

You can get up to 6 - 8% off (instant discount) on Booking.com (depending on the Market – see attached list for discounts application) when you pay with your Visa card. To avail this offer, use promo code ‘VISABKNG’ here www.booking.com/8visaceto
7. Concierge Services:
24-Hour personal assistance including Concierge Digital Services and Concierge WhatsApp Services to ensure you can enjoy your experience:
Services Include:
· Restaurants advice
· Booking tables
· Travel arrangements: Flights, hotels, car rentals, hotel transfers, tourist advice
· Select and book tickets and hospitality packages for exclusive music, theatre, and sporting events.
· Shopping recommendations and sourcing products
· Arranging special gifts or sending flowers
Visit www.visaconciergecemea.com to register. You can also email your request to concierge@visainfinite-mea.com or request a call back. You will receive an automated message and be contacted within 24 hours.
To have access to a WhatsApp concierge channel, simply add +44 7874 023129 phone number to your contact list and start the chat
8. Insurance and Assistance
Medical & Travel Assistance
You can travel the world safe in the knowledge that they always have access to the help you need.

· Telephone medical advice
· Medical service provider referral
· Monitoring medical condition pre & post hospitalization 
· Essential medicine and equipment delivery
· Dispatch of physician to Cardholder location
· Medical evaluation and repatriation
· Legal referral
· Interpreter referral
Rental Car Collision Damage Waiver
· Coverage up to $50,000 per annum
· Maximum retail purchase price not exceeding $100,000
· Access and download insurance T&Cs via the online portal
Event Ticket Cancellation:
· Covers up to $250 per ticket and up to $1,000 per covered occurrence when purchasing event tickets with your card
· Includes official sporting occasions, music concerts, exhibitions, educational/cultural tours, cinema, theatre, theme parks, military displays, and more
· Reimbursement if unable to attend the event due to certain unavoidable circumstances, such as:
· Unforeseen serious illness, injury, or death
· The common carrier used to get to the event location does not run according to its scheduled timetable
· The vehicle the cardholder is traveling in breaks down, has an accident, or is delayed.
· Use the online portal to access and download your insurance T&Cs and get instructions for initiating the claim process
Visit https://Cardholderbenefitsonline.com/ for further details.

· Multi-Trip Travel Insurance

With multi-trip travel insurance, your Cardholder and their families are covered on all trips with a maximum trip duration of 90 days, so you can simply focus on enjoying every single moment of your travel experiences.

	Insurance Coverage and Limits

	
	

	Travel Medical Insurance
	Personal Accident Benefits (up to $500,000 Internationally)
	

	
	Personal Accident Benefits (up to $100,000 Domestic)
	

	
	Emergency Medical Expenses (up to $2,500,000)
	

	
	Evacuation and Repatriation Expenses (up to $2,000,000)
	

	
	Hospital Daily Cash ($100 per day up to $3,000)
	

	
	Personal Liability ($500,000)
	

	Travel Inconvenience & Cancellation Insurance
	Trip Cancellation/Curtailment (up to $7,500)
	

	
	Loss of Personal Belongings (up to $2,500)
	

	
	Missed Departure (up to $1,500 for International Trips) 
	

	
	Delayed Departure (up to $1,000)
	

	
	Baggage Delay (up to $500)
	




· Global Customer Assistance Services

GCAS exists to provide you with the personal support and world-class customer service you expect when you are travelling, providing essential services when you need it most. 

GCAS core competencies include: 

• Cardholder Inquiry Service (CIS) for general inquiry. 
• Lost / Stolen Card (LSC) Reporting, card can be blocked within 30 minutes. 
• Emergency Card Replacement (ECR) as early as the next day. 
• Emergency Cash Disbursement (ECD) up to USD 5,000.
• Exception File Update (EFU).

For more information on GCAS, visit the Visa Global Customer Assistance Services page (https://www.visaonline.com/login) at Visa Online.

9. Card Protection Services

· Fraudulent Card Misuse Protection

You Allied Visa Infinite Debit Card is protected against unauthorized transactions or fraudulent use of your card by unrelated third parties. This covers unauthorized charges as a result of loss or theft and will provide reimbursement up to USD 3,000 per occurrence with USD 5,000 annual aggregate limit.

· Buyers Protection

Buyers Protection provides you with extra peace of mind when your make a purchase through Allied Visa Infinite Debit Card. It provides cover for theft, accidental damage or non-delivery of eligible purchases, subject to the Terms and Conditions of the policy.
· Extended Warranty

Extended Warranty adds real value to the items purchased with Allied Visa Infinite Debit Card - it doubles the repair period offered by the original manufacturer’s warranty for up to 1 year, so Cardholders always feel the benefit of extra protection.

For more information, please visit https://Cardholderbe nefitsonline.com/

· Visa Insurances

· Launch of WhatsApp Channel for Visa Cardholder

The new solution offers a user-friendly platform service, supported on a 24/7 basis. The WhatsApp channel will allow Visa cardholders to quickly gain access to benefits details, insurance documentation, contact phone numbers, Frequently Asked Questions, or speak to an agent at any time, all safe in the knowledge that conversations are secure and encrypted.

· Launch of Fast Track Claims Solution

Fast Track Claims solution is now live. The new solution will now be applied to cardholder claims under USD 500 on of the following insurance benefit sections: 

• Medical Expenses 
• Delayed Baggage 
• Delayed/Missed Departure 
• Cancellation/Curtailment 
• Personal Belongings 
• Buyers Protection
This will improve your claim experience and reduce average claims turnaround times. For more information including the terms and conditions, policy details, coverage, conditions, limits, exclusions and FAQs, please visit the following link https://cardholderbenefitsonline.com/search-service

 How to use your Allied Bank Visa Infinite Debit Card?
 Shopping
 Local and International Usage 
[bookmark: _Hlk197678515]Allied Visa Infinite Debit Card is accepted globally and can be used at all merchant outlets with POS terminals that display the VISA logo. You simply need to follow the below-mentioned procedure to complete the transactions. 
In case of chip-enabled POS terminal, follow the below-mentioned steps to conduct a Chip & PIN transaction: 
1. Present your Allied Bank Visa Infinite Debit Card at the merchant outlet.
2. The merchant will dip your card into the POS terminal and enter the transaction amount.
3. Input your unique PIN when the POS machine requests it, ensuring a secure transaction.
4. Upon entering the correct PIN, the transaction will be successfully completed without requiring a receipt signature.
5. Once the transaction is complete, the exact amount will be instantly debited from your Allied Bank account.
6. If your card supports Contactless payments, simply tap where you see the contactless payment indicator to complete a transaction.
Cash Withdrawal at ATMs
Allied VISA Infinite Debit Card can be used at more than 2 million ATMs across the world to withdraw any amount up to the balance of the account linked to your Card. You just need a two-step procedure to withdraw cash from the ATMs
- Insert your Allied Bank VISA Infinite Debit Card in the ATM slot 
- Enter your ATM PIN
For ATMs that provide that account select option, requesting you to specify the kind of account you want to access, please proceed as follows:
1. For accessing your saving account, choose ‘Savings’.
2. For accessing your current account, choose ‘Checking’ or ‘Current’ (one of these would usually be available)
3. For accessing your default account, please choose ‘Default account’.
4. Please be careful while you perform the Account Select as a wrong selection may lead to your transaction getting declined.
Do’s and Don’ts
Do’s
· Keep an eye on you Allied Visa Infinite Debit Card the merchant outlet and ensure that the card is within your sight. The cashier should swipe your card only once on the POS terminal. In case your feel anything suspicious, immediately contact the manager.
· Ensure all details are entered correctly before your sign the charge slip.
· Use the same signatures as that on your Allied Visa Infinite Debit Card. Retain your copy of charge slip for future reference.
· Ensure the cashier returns the card that belongs to you once he has used it.
· After using your card at the merchant establishment, please ensure that the card returned belongs to you.
Don’ts
· Use your Allied Visa Infinite Debit Card at merchant outlets with paper imprinters/POS terminals without a self-printing option, or the ones that are used for mail, telephone and internet transactions.
· Use this debit card at hotels during check-in for ‘blocking the amount’ as done for credit cards.
· Pay in advance with your card before the transaction is completed as it will not be refunded.
Get Familiar with Your Allied Bank Visa Infinite Debit Card
Card Design
Front
1. Your name 
2. A chip containing coded information for the security of your card 
3. VISA logo
4. This indicator shows that your new card allows contactless payments. Simply tap and go where you see this indicator
Back
1. A magnetic Stripe containing coded information for the security of your Card
2. Your exclusive 16-digit card number
3. Validity period
4. 3D dove hologram for the security of your Card
PIN and Card Activation
Card Activation
Allied Bank Visa Infinite Debit Card is sent to you inactive as a security procedure. You can start using them once activated. Upon receiving the Allied Bank Visa Infinite Debit Card, you must sign across the signature panel at the back of the Card.
You can activate your card through Allied Bank ATMs, myABL Mobile App, Internet Banking or by calling 111 225 225.
Once Allied Bank Visa Infinite Debit Card is activated, you may contact a PBO (Phone Banking Officer) for the issuance of a TPIN (Telephonic Personal Identification Number) and ATM PIN. Please beware of the fact that your PIN is confidential. In case it’s lost /stolen or is known to someone else, kindly report the matter immediately to Allied Bank Contact Centre at 111 225 225 and request for a new PIN.
The ATM PIN will be required to make transactions through ATM, while the TPIN will be required for any account related inquiries on IVR (Interactive Voice Recorder). Please ensure you have the ATM PIN before you withdraw the cash.
In case of any difficulty, you may call Allied Bank Contact Centre at 111 225 225. Our representative is available 24/7 to assist you.
Card Limit
The Card limit on your Allied Bank Visa Infinite Debit Card is the balance of your account associated with this Debit Card.
Your daily transaction limit on your Allied Bank Visa Infinite Debit Card is up to Rs. 1,000,000 on ATM withdrawal and Rs. 5,000,000 on retail transaction.
 Protect Your Allied Visa Infinite Debit Card
If your Allied Bank Visa Infinite Debit Card is lost or stolen, you need to immediately report the loss by calling Allied Bank Contact Center at 111 225 225. It is also advisable to report the loss in writing to the bank. A new card will be issued to you within one week of reporting the loss and delivered at your Debit Card correspondence address within Pakistan. We will ensure you are protected from any transaction done on your card from the time you report the loss to us. Charges for replacement will apply as per prevailing schedule of bank charges.
Please follow the below mentioned guidelines for your safety as you enjoy the convenience of technology. However, these guidelines and general and specific precautions may be taken as warranted by the situation and technology.
1. Choosing Your PIN
1. Select a PIN that is easy for you to remember but difficult for others to guess.
2. Avoid using obvious numbers such as birthdays, anniversaries, phone numbers, or repeated digits like “1111”.
3. Do not use any part of your debit card number or national ID number as your PIN.
2. Keeping Your PIN a Secret
Even the strongest PIN can be compromised if it is not kept confidential. Practice good habits to protect your PIN at all times.
1. Never write down your PIN or store it with your card—memorize it.
2. Do not share your PIN with anyone, including friends, family members, or bank staff.
3. Always cover the keypad with your hand when entering your PIN at ATMs or merchant terminals.
3. Precautions While Using an ATM
ATMs provide easy access to cash, but they can also be targets for fraudsters. Following basic precautions can help you withdraw money safely.
a. Choosing an ATM
Selecting the right location for your transaction is the first step toward safety.
1. Use ATMs that are in well-lit, secure, and frequently monitored locations such as bank branches or shopping centres.
2. Avoid using isolated ATMs, especially at night or in unfamiliar areas.
3. Inspect the ATM for signs of tampering, such as loose card slots, extra devices, or exposed wiring.
b. Using an ATM
While performing your transaction, stay alert and protect your information.
1. Before inserting your card, examine the card reader and keypad for unusual attachments.
2. Stand close to the ATM and use your hand or body to shield your PIN while entering it.
3. Never accept help from strangers—even if the machine appears to be malfunctioning.
c. Leaving an ATM
Your safety doesn't end after you collect your cash.
1. Make sure you have taken your card and receipt before leaving the ATM.
2. Confirm that the transaction is fully completed and the screen is back to the welcome screen.
3. Stay aware of your surroundings and leave quickly if you feel unsafe or see suspicious individuals.
4. Precautions While Using POS (Point-of-Sale Terminals)
While POS transactions are quick and convenient, they also require careful handling to prevent data theft or misuse.
1. Always keep your card within sight during a transaction and do not hand it to anyone unnecessarily.
2. Double-check the transaction amount on the screen before confirming payment.
3. Shield the keypad when entering your PIN and do not disclose it to anyone, even the cashier.
5. Safe Online Shopping with Your Debit Card
Online shopping offers ease and flexibility, but it also exposes you to cyber threats. Follow these guidelines to protect your card during digital transactions.
1. Only shop on secure websites—look for “https://” and a padlock symbol in the browser bar.
2. Avoid making purchases over public Wi-Fi, as these networks are vulnerable to hackers.
3. Ensure your device has updated antivirus software and a secure browser.
4. Do not save your debit card information on websites or browsers.
5. Enroll your card in Verified by Visa or similar authentication services for extra security.
6. Never share your card details, including the CVV or OTP, with anyone via email or messaging apps.
7. Read reviews and research the website if you are buying from a lesser-known seller.
8. Be cautious of unrealistic discounts and promotional links from unknown sources.
9. Set up transaction alerts via SMS or email to track activity in real-time.
10. Always log out from websites after completing your transaction, especially on shared or public computers.
6. Checking Statements
Regularly reviewing your account statements is a vital step in identifying unauthorized activity early.
1. Monitor your account activity frequently through Allied Mobile App or Internet Banking.
2. Report any unfamiliar or suspicious transactions to Allied Bank without delay.
3. Timely checking helps protect your funds and gives you better control over your spending.
7. Fraudulent Emails
Phishing scams often involve emails that pretend to be from trusted sources. Recognizing these can help prevent financial loss.
1. Be cautious with emails asking for sensitive information or directing you to click on unknown links.
2. Do not download attachments from senders you don’t recognize.
3. Look for red flags such as poor grammar, suspicious sender addresses, or urgent requests.
8. Authentic Emails
Knowing what genuine communication from Allied Bank looks like helps you distinguish it from fraud attempts.
1. Authentic emails from Allied Bank will never ask for full card details, PIN, or passwords.
2. Official emails will usually address you by your name and provide specific information related to your account.
3. If you're unsure about an email’s legitimacy, contact Allied Bank through verified channels before taking action.
9. Protection of Cards and Personal Information
Your card and personal data must be protected at all times to prevent fraud and identity theft.
1. Keep your debit card in a safe and secure place, and avoid leaving it unattended.
2. Do not disclose personal or banking information to unknown parties over the phone or internet.
3. Dispose of any documents containing sensitive data by shredding them, rather than just throwing them away.
10. Precautions While Carrying the Card
Carrying your debit card should be done carefully to avoid loss, theft, or unauthorized use.
1. Take only the cards you need when going out and store the rest securely at home.
2. Keep your debit card in a separate compartment from your cash and wallet for added safety.
3. Consider using an RFID-blocking wallet to reduce the risk of wireless data theft.
11. Precautions While Making Transactions Through Call Center/IVRs
Verbal or automated phone transactions require special attention to ensure your details remain confidential.
1. Always call the official Allied Bank helpline as listed on the website or back of your card.
2. Never share your full card number, CVV, PIN, or OTP—even with someone claiming to be from the bank.
3. Conduct these conversations in a private space where your details cannot be overheard.
12. What to Do if You Are a Victim of Card Fraud
If you suspect that your debit card has been compromised, quick action is critical to prevent further loss.
1. Immediately block your card through Allied Mobile App, Internet Banking, or the 24/7 helpline.
2. Report the unauthorized transaction to Allied Bank and lodge a formal complaint.
3. Monitor your account for any additional suspicious activity and change your passwords and PIN as a precaution.
13. Warning Signs of Identity Theft and Fraud
Being alert to the early signs of fraud can help you act before major damage is done.
1. Unrecognized transactions appear in your account history.
2. Your regular bank or car statements do not appear.
3. You receive alerts or calls about accounts or loans you never applied for.
4. You stop receiving expected bank communications, which may indicate your details were changed.
5. You receive notifications of login attempts or activity from unknown locations.
	Country 
	Phone Number
	Country 
	Phone Number
	Country 
	Phone Number

	Anguilla 
	1-800-847-2911
	Germany 
	0800-811-8440
	Poland 
	0-0-800-111-1569

	Antigua 
	1-800-847-2911
	Gibraltar 
	8800-877-3745966
	Portugal 
	800-8-11-824

	Argentina 
	0800-666-0171
	Greece 
	00-800-11-638-0304
	Puerto Rico 
	1-800-847-2911

	Aruba 
	800-1518
	Grenada 
	1-800-847-2911
	Romania  
	0808-03-4288Δ888-557-4416

	Australia 
	1-800-125-440
	Guam 
	1-800-847-2911
	Russia  
	810-800-110-1011Δ866-654-0164

	Austria  
	0 800-200-288Δ800-892-8134
	Guatemala 
	1-800-999-0115
	Russia 
	363-2400Δ866-654-0164

	Bahamas 
	1-800-847-2911
	Guyana 
	159Δ1-855-477-1390
	(Moscow and St. Petersburg only)
	

	Bahrain 
	800-006
	Honduras 
	800-0123Δ800-847-2911
	Russia  
	8495-363-2400Δ866-654-0164

	Barbados 
	1-800-847-2911
	Hong Kong 
	800-96-7025
	(Outside Moscow)
	

	Belgium 
	0800-1-8397
	Hungary 
	06-800-17682
	Russia  Δ
	8812-363-2400866-654-0164

	Belize
	811 or 555Δ800-847-2911
	India 
	000-800-100-1219
	(Outside St. Petersburg)
	

	Bermuda 
	1-800-847-2911
	Indonesia 
	001-803-1-933-6294
	Saba* 
	1-800-847-2911

	Bolivia 
	800-10-0188
	Ireland, Republic of 
	1-800-55-8002
	Saint Eustatius* 
	1-800-847-2911

	Bonaire* 
	001-800-847-2911
	Israel 
	1-80-941-1605
	Saint Kitts 
	1-800-847-2911

	Brazil 
	0800-891-3680
	Italy 
	800-819-014
	Saint Lucia 
	800-238-5517

	British Virgin Islands 
	1-800-847-2911
	Jamaica 
	0-800-847-2911
	Saint Maarten* 
	1-800-847-2911

	Bulgaria
	00-800-0010Δ888-557-4446
	Japan 
	00531-11-1555
	San Marino 
	800-819-014

	Cambodia
	1-800-881-001Δ888-710-7783
	Jordan 
	1-880-0000Δ888-557-4442
	Saudi Arabia 
	1-800-10Δ866-654-0129

	Canada 
	1-800-847-2911
	Kazakhstan  
	8800-121-4321Δ888-557-4447
	Senegal 
	800-103-072Δ888-557-4451

	Cayman Islands 
	1-800-847-2911
	Kenya 
	866-654-0162
	Singapore 
	800-110-0344

	Chile 
	1230-020-2136
	Latvia 
	8000-02288
	Slovakia  
	0800-000-101Δ800-406-9970

	China (South) 
	10-800-110-2911
	Lebanon 
	01-426-801Δ866-654-0130
	South Africa 
	0800-990-475

	China (North) 
	10-800-711-2911
	Liechtenstein 
	0800-89-4732
	South Korea 
	00798-11-908-8212

	Colombia 
	01-800-912-5713
	Luxembourg 
	0800-2012
	Spain 
	900-99-1124

	Costa Rica 
	0-800-011-0030
	Macedonia 
	0800-94288Δ888-557-4458
	Sweden 
	020-795-675

	Croatia 
	0-800-220-111Δ866-654-0125
	Malaysia 
	1800-80-0159
	Switzerland 
	0800-89-4732

	Curacao* 
	001-800-847-2911
	Mauritius 
	01-120Δ866-654-0165
	Taiwan 
	00801-10-3008

	Czech Republic 
	800-142-121
	Mexico 
	001-800-847-2911
	Thailand 
	001-800-11-535-0660

	Denmark 
	80-010277
	Monaco 
	0800-90-1179
	Trinidad and Tobago 
	1-800-847-2911

	Dominica 
	1-800-847-2911
	Montserrat 
	1-800-847-2911
	Turkey 
	00-800-13-535-0900

	Dominican Republic 
	1-800-847-2911
	Morocco 
	002-11-0011Δ866-654-0163
	Turks and Caicos 
	0-1-800-847-2911

	Ecuador 
	1-999-119
	Netherlands 
	0800-022-3110
	Ukraine 
	800-502-886Δ888-557-4445

	
	or 1-800-225-528Δ800-847-2911
	Nevis 
	1-800-847-2911
	United Arab Emirates 
	8000-021Δ866-654-0112

	Egypt (Cairo only)
	2510-0200Δ866-654-0128
	New Zealand 
	0800-44-3019
	United Kingdom 
	0800-89-1725

	Egypt (outside Cairo)
	02-2510-0200Δ866-654-0128
	Norway 
	800-12052
	United States 
	1-800-847-2911

	El Salvador 
	800-6921
	Panama 
	001-800-111-0016
	Uruguay 
	00-0411-940-7915

	Estonia 
	800-12001Δ800-406-9982
	Paraguay 
	008-11-800Δ800-599-1137
	U.S. Virgin Islands 
	1-800-847-2911

	Finland 
	0800-11-0057
	Perú 
	001-800-890-0623
	Venezuela 
	0800-1-002167

	France 
	0800-90-1179
	Philippines 
	1-800-1-111-9015
	Vietnam  
	1201-0288Δ888-710-7781



CAUTION
Do not give away your card to anyone for any reason, e.g., for limit enactment or cancellation of your card etc. without cutting it vertically into two halves.
Never disclose your PIN to anyone for any reason.
 Schedule of Bank Charges
Allied Bank VISA Infinite Debit Card
Charges are subject to change on half yearly basis. You may collect the latest copy of Schedule of Bank Charges from any of the nearest Allied Bank branch or download from our website.
Visa Global Customer Assistance Services Toll-free Numbers
Cardholders traveling in any of the following countries can report their Visa cards lost/stolen and request emergency services by using the following toll-free numbers. (Callers in certain countries dialing these numbers including the collect number from mobile or hotel phones might be charged fees
Legend: Δ Await second dial tone 
* Netherlands Antilles
BOLD indicates dial format change or access codes that must be dialed before the actual toll-free number.
Frequently Asked Questions
1) What is Allied Visa Infinite Debit Card
The Allied Bank Visa Infinite Debit Card provides easy access to your bank account, allowing you to make purchases at merchant locations both within Pakistan and internationally. It also offers the convenience of withdrawing cash from any VISA, Electron, or Plus ATM worldwide, as well as all local 1-Link ATMs.
2) Who is Eligible to Apply for Allied Bank Visa Infinite Debit Card?
All ABL clients can apply for Allied Bank Visa Infinite Debit Card against their saving/current accounts that are funded with the required account threshold.
3) How can I get Visa Infinite Debit Card?

You can opt for issuance of Via Infinite Debit Card by visiting your nearest ABL branch or call helpline 111-225-225.

4) What are the benefits of being an Allied Bank Visa Infinite Debit Cardholder?

The main benefit of being an Allied Bank Visa Infinite Debit Cardholder is that you enjoy access to your account – whenever you want and wherever you go. Your Allied Bank Visa Infinite Debit Card offers a range of exclusive benefits, including priority service and VIP treatment at luxury hotels, airports, and events. With global acceptance, you can make purchases anytime, anywhere, effortlessly.

5) How can I use my Visa Infinite Debit Card?

Your Visa Infinite Debit Card is accepted at thousands of ATMs and merchants in Pakistan as well as millions of ATMs, POS, and online merchants worldwide.

6) How can I activate my Visa Infinite Debit Card?

Please activate your Visa Infinite Debit Card from any Allied Bank ATM using biometric option or by calling our 24/7 Allied Phone Banking at 111-225-225 using prefix (042) or (021). You can also activate your card using myABL Digital Banking if you’re already registered with myABL Digital Banking Platform. In case your debit card remains active for 90 days, it will be blocked permanently and you will be required to request for issuance of a replacement card.

7) What transactions I can carry out on ATMs using my Allied Bank Visa Infinite Debit Card?

You Visa Infinite Debit card is powered by VISA, making it acceptable at millions of acceptance points locally as well as globally. You can perform the following transactions:

POS transactions on merchant outlets globally
Online shopping/E-commerce

ABL ATM Services:
· Cash Withdrawal
· Balance Inquiry
· Bill Payments
· Donations
· Funds transfer
· Mini statement
· Cheque book request
Other Bank’s ATM Services:
· Cash Withdrawal
· Balance Inquiry

8) Which outlets will accept my Visa Infinite Debit Card?
Your Allied Visa Infinite Debit Card will be accepted at all merchant establishments and ATMs that accept VISA cards in Pakistan and abroad. 
9) What should I do in case of loss of my Visa Infinite Debit Card?
In case of loss, theft, damage, or if you suspect that your card has been used fraudulently, immediately call Allied Phone Banking at (042) or (021) 111-225-225 within Pakistan or +9221-35301094 from outside Pakistan. You can also block your debit card using myABL Digital Banking.
10) Do I have to pay for the replacement of Visa Infinite Debit Card?

Yes, the replacement charges are Rs. 5000.

11) What is the validity period of my Visa Infinite Debit Card?

Your Visa Infinite Debit Card is valid for 5 years from the date of issuance.

12) Does Allied Bank Visa Infinite Debit Card have an issuance or annual fee?

There is no issuance or annual fee for Visa Infinite Debit Card.

13) What will happen if I am unable to maintain my account balance as per the required threshold?
[bookmark: _Hlk189732993]If you are unable to maintain your account balance as per the required threshold, a monthly fee will be charged as per SOC. If the required monthly average balance is not maintained for three consecutive months, your card will be downgraded to the next available variant in line with the laid-out criteria.
14) What are the charges associated with Visa Infinite Debit Card?
All charges will be applicable as per the prevailing Schedule of Charges.
15) What are my daily transaction limits for using Visa Infinite Debit Card?

Please see details in Features and Benefits section mentioned above.

Terms and Conditions
1.Allied Bank VISA Infinite Debit Card Concierge:
Allied Bank will provide lifestyle Concierge Services for VISA Infinite Debit Cardholders (‘Cardholders’) through VISA Concierge with the best in personalised customer service, 24 hours a day, 7 days a week.
‘Concierge Services’ shall mean access to a host of services like hotel bookings, flight reservations, rent a car, gifts and flower delivery transfers through a dedicated network of global toll-free numbers as well as local. These services may change over time and can exclude or include services other than mentioned in the terms and conditions.
Allied Bank does not make any representations and warranties (express or implied) in respect of the Concierge Services, as to:
· The accuracy or veracity of any information for the assembled as part of the Concierge Services; or
· The merchantability of fitness for the purpose of any item obtained as part of the Concierge Services; or
· The merchantability, fitness for purpose, or adequacy of standards of the services booked or reserved by the concierge services staff, forming part of the Concierge Services, on the request of the Cardholder.
If a Cardholder’s VISA card details are required to secure the booking or reservation of any goods or services which the Cardholder has requested the Concierge Services staff to obtain, VISA and its Concierge Services service providers and Allied Bank Limited shall not be liable for any costs, charges or expenses incurred by the Cardholder.
· Cardholder (including reservation fees, cancellation or ‘failure to appear’ charges) as a result of such a booking or reservation
· In addition to the limitations set out in the Concierge Service description, the purpose of the Concierge Services is to provide assistance and support for Cardholder’s travel, entertainment and business needs. Concierge Services staff may at their discretion refuse to entertain any Cardholder request which:
· is in contravention of local laws of the country in which a service is being requested;
· relates to child prostitution or child pornography;
· is too vague or general in nature; or
· does not clearly provide some recreational benefit to the Cardholder.
2) Allied VISA Infinite Debit Card Insurances:
The Allied VISA Infinite Debit Cardholders may, under the Card, be offered various insurance benefits from time to time by Allied Bank Limited through a tie-up with an insurance company or card association. The Cardholder specifically acknowledges that he shall not hold Allied Bank Limited responsible for any matter arising out of or in conjunction with such insurance cover, whether for or in respect of any deficiency or defect in such insurance cover, recovery or payment of compensation, processing or settlement of claims or otherwise howsoever, and all such matters shall be addressed to and sorted out directly with the insurance company. The insurance company will be solely liable for settlement of the claim. Furthermore, the Cardholder also agrees that Allied Bank Limited may at any time (at its sole discretion and without giving any notice thereof to the Cardholder or assigning any reason thereof) suspend, withdraw or cancel the benefit of such insurance cover, and there will be no binding obligation on Allied Bank Limited to continue this benefit.
A. Full Multi-Trip Travel Insurance Service Offering
•The Full Multi-Trip Travel Insurance is designed to give Allied VISA Infinite Debit Cardholders, and their immediate families (spouse and up to 5 of his/her children, step children and adopted children) peace of mind when travelling domestically or internationally.
•All Multi-Trip Travel Insurance, including travel accident, emergency medical, emergency medical evacuation/repatriation, lost luggage and other travel inconvenience coverage. These services may only be provided to the customer on the purchase of related services, such as the ticket, hotels, etc. through the Allied VISA Infinite Debit Card.
•All policies are valid for trips of up to 90 consecutive days. Coverage is valid on condition that 50% of the cost of transport and/or accommodation must be paid using Allied VISA Infinite Debit Card.
•The Cardholder must be less than 75 years of age.
B. Medical and Legal Referral Service
•The Multi-lingual Travel and Medical Assistance will be offered worldwide to Allied VISA Infinite Debit Cardholders when they are travelling overseas. The communication and arrangements of services of the Travel and Medical Assistance are provided by a third-party service provider and the Cardholder is responsible for the cost of any and all medical, legal or other services used.
•Assistance is provided on a best-effort basis and may not be available due to problems of time, distance or locations. The medical and/or legal professionals suggested and/or designated by the Bank in consultation with VISA are not employees of the Bank or VISA and, therefore, VISA and Allied Bank Limited are not responsible for the availability, use, acts, omissions or results of any medical, legal or transportation service. The Bank does not accept any responsibility for the arrangement or the use of such services.
•The assistance service will also receive and route calls to the VISA Global Customer Care Services (GCCS) to deal with lost and stolen card queries.
C. Purchase Protection
The Purchase Protection benefit provides short-term insurance against theft or specified causes of accidental damage to eligible goods purchased with a VISA Card. If lost, stolen, destroyed or damaged within 365 days of purchase, the item will be replaced or repaired, or its cost reimbursed.
Cover is valid for items for which 100% of a Cardholder's eligible items are charged to the Allied VISA Infinite Debit Card.
Items not covered include:
•Events not connected to theft, fire or damage caused by accident.
•Any motor vehicle, motorcycle, bicycle, boat, caravan, trailer, hovercraft, aircraft, and/or parts or accessories necessary for their operation or maintenance.
•Permanent household and/or business fixtures (e.g., carpets, flooring, air conditioners, refrigerators, heaters).
•Traveller's cheques, currency, documents, cash tickets, negotiable instruments, bullion, rare or precious coins or stamps, plants, animals, consumables, perishables, and services.
•Art, antiques, firearms, and collectible items.
•Jewellery, watches, furs, precious and semi-precious stones, and articles containing gold, silver, or other precious metals.
•Electronic items and equipment for business use (e.g., radios, iPods, mp3 and mp4 players, mobile phones, computers).
•Items rented or leased.
•Mysterious disappearance of eligible items.
•Theft not reported within 24 hours with a written report obtained.
•Used, rebuilt, refurbished, or remanufactured items at the time of purchase.
•Shipping and handling expenses or assembly-related costs.
•Items purchased for resale, professional, or commercial use.
•Damage caused by fraud, mistreatment, or not following the manufacturer’s manual.
•Product defects or production errors.
•Losses caused by vermin, insects, termites, mould, water, dampness, bacteria, or rust.
•Items not received by the Cardholder or other designated parties.
•Losses due to mechanical, electrical, software, or data failure.
•Items damaged through alteration (e.g., cutting, sawing, shaping).
•Mail order or courier items not received.
•Theft or damage of items in a motor vehicle as a result of vehicle theft.
•Items left unattended in public places.
•Losses related to nuclear, biological, or chemical events.
D. Extended Warranty
Allied Bank VISA Cardholders can benefit as it doubles the repair period offered by the original manufacturer’s warranty for up to 1 year for newly purchased items, provided the item has been purchased with an Allied VISA Infinite Debit Card.
3) Allied VISA Infinite Debit Card Privileges Merchant Offers
A. Access to Airport Lounges via DragonPass lounge portal
· As a VISA Cardholder, you are entitled to unlimited Lounge visits to participating premium airport lounges worldwide.
· To register, Download Visa Airport Companion (VAC) app, enter your card details, and verify your account details
· The Visa Airport Companion (VAC) app will give cardholders access to the following: 
· Overview of their visit history
· Manage multiple membership if more than one eligible Visa card.
· Entitlements 
· Participating lounges may be searched on the Visa Airport Companion (VAC) app.
· Allied Bank disclaims liability for information posted on the LoungeKey website.
B. Visa Luxury Hotel Collection, and IHG Hotels & Resorts
• Visa Luxury Hotel Collection and IHG Hotels & Resorts are exclusive services provided VISA Cardholders.
Unless explicitly stated otherwise, any new features or functionalities that augment or enhance these Hotels in the future shall be considered part of hotels and subject to these terms
By enrolling in or otherwise using these Hotels, you represent and warrant that: (a) the payment card used in connection with a reservation or associated with your Account (as defined below) is a VISA Card
(b) You are an authorized user of the VISA card in connection with a reservation or associated with your Account
(c) You are at or above the legal age of maturity in your jurisdiction of residence
(d) You own or have sufficient authorization to sue a personal computer to access and use these Hotels in accordance with these terms
Other Terms & Conditions
These T&Cs comprise the Agreement between the Bank and the Cardholder in connection with the Cardholder’s Allied Visa Debit Card and Biometric ATM Access. These Terms and Conditions must be read in conjunction with the Terms and Conditions for bank accounts as applicable from time to time.
In these Terms and Conditions
• “Account” means the bank account held or to be held with the Bank in the name of the Cardholder (whether solely or jointly with another person), the number of which is or shall be specified in the application form for the Card and communicated to the Cardholder as appropriate.
• “Bank” means Allied Bank Limited.
• “Branch “means that branch of Allied Bank Limited, which holds the Cardholder’s Account.
• “Card” means the Allied Visa Debit Card, including any replacement of the Card.
• “Cardholder” means the person to whom Card is issued and having power alone to operate the Account in accordance with the Bank mandate in respect thereof.
• “PIN” means the Personal Identification Number or an encrypted number, which the Cardholder uses from time to time with the Card and includes the Telephone Personal Identification Number or TPIN where the context so permits.
• “OTP” means 6 digits one-time password which is sent to customer’s mobile number or email registered with allied bank at the time of online transactions.
• “Transaction” means any cash withdrawal or payment made using the Card/Biometric or any refund arising in connection with the use of the Card/Biometric in any authorised manner for debit or credit to the Account.
• “e-Commerce” is the transaction of making payments for online purchases. e-Commerce means electronic commerce and include both internet and mobile commerce.
• “VISA” means Visa International Service Association.
• “Biometric” means access to the ATM using thumb impression
Card Facilities
•The Card/Biometric may be used to withdraw money at any Automated Teller Machine (“ATM”) or to access any additional banking services offered through the ATMs (e.g. transfer of funds locally from one account to another within the Bank or any other bank in Pakistan, as well as payment of utility or other bills). The Card may also be used for payment for goods and/or services, whether online/e-commerce or at retailers or suppliers worldwide who display the VISA Plus sign and who accept the Card, subject to compliance with VISA rules and regulations as applicable from time to time.
•Cardholder may avail other Digital Banking services in accordance with the Bank mandate including but not limited to Internet and Mobile Banking, SMS Banking and IVR facilities and any other Payment services/ facilities which the bank may make available for Allied Visa Debit Card holders from time to time for which the cardholder signup/ opt as per the prevailing procedures of the bank. The Bank may activate Electronic Funds Transfer (EFT) services only for those payment instruments and channels against which customer’s consent is obtained.
•Any transaction conducted through Allied Bank Debit card in Pakistani Rupees or any other foreign currency at online or international merchant, which are settled in a Foreign Currency will be subject to open market currency conversion rates as well as Currency Conversion Fee. However, the Bank makes no warranty nor assumes any liability or responsibility for any limitation on conversion or availability of foreign exchange whether due to State Bank of Pakistan or otherwise.
Issuance of the Card
The Bank will issue a Card only if the Cardholder has duly completed an application form, agreed to these Terms and Conditions and the Terms and Conditions for bank accounts and it has been accepted by the Bank. Opening and maintaining a bank account with the Bank is a condition precedent for the issuance of the Card or use of Biometric
Ownership of the Card
The Card belongs to the Bank and the Bank or any authorised officer, servant, employee, associate or agent of the Bank may retain the Card, require the Cardholder to return the Card or suspend the use of the Card at any time in its absolute discretion and the Bank shall not be liable for any loss suffered by the Cardholder as a result thereof. The Card may not be used by any person other than the Cardholder. In case the Card is required to be surrendered or retained by the Bank, the Biometric may also be suspended
Validity and Activation
The Card will not become valid or operational until the Cardholder acknowledges receipt of the Card and accepts the Terms and Conditions for Card usage. The Card will then require to be activated by such mode as the Bank may specify. The Card is only valid for the period shown on it and must not be used outside that period or if the Bank has required by notice in writing to the Cardholder that it be returned to the Bank. When the period of validity of a Card expires, it must be destroyed by cutting it in half through the magnetic strip. In order to use Biometric, activation of the Card is a mandatory requirement.
E-commerce facility is pre-activated on all Visa Debit Cards. Customer must call ABL Helpline 111-225-225 if he/ she wishes to de-activate the facility.
*For Pakistan, Allied Phone Banking calls its customers from 1222
Loss or Theft
The Cardholder must take all precautions to prevent unauthorized use of the Card and its PIN. If the Card is lost or stolen, the Cardholder shall immediately notify the Bank by telephone on the contact number(s) from time to time notified to the Cardholder and the Cardholder must, in addition, immediately notify the Bank in writing of such loss or theft. The Cardholder will be liable for all Transactions until the Bank is duly notified in the foregoing manner.
The Cardholder must co-operate with any officers, employees, representatives or agents of the Bank and/or law enforcement agencies in any efforts to recover the Card if it is lost or stolen. The Bank may disclose information about the Cardholder and the Account if the Bank thinks it will help avoid or recover any loss to the Cardholder or the Bank resulting from the loss, theft, misuse or unauthorised use of the Card. If the Card is found after the Bank has been given notice of its loss or theft the Cardholder must not use it again. The Card must be cut in half through the magnetic strip and returned to the Bank immediately
PIN
At the request of the Cardholder, the Bank will issue a PIN to the Cardholder. If the Bank issues a PIN, the Cardholder must take all reasonable precautions to avoid unauthorised use of the PIN and destroy the PIN mailer issued by the Bank promptly after receipt. The Cardholder agrees not to disclose the PIN to someone else, never write the PIN on the Card or any other item normally kept with the Card, never write the PIN in a way that can be understood by someone else and notify the Bank as soon as possible if someone else knows or is suspected of knowing the PIN.
If the PIN is held with the Card and subsequently the Card is lost or stolen, the Cardholder will be liable for all PIN related Transactions. If the Cardholder discloses the PIN then the Cardholder will be liable for all subsequent PIN related Transactions
Charges
The Cardholder agrees that charges, fees, duties, levies and other expenses (collectively the “charges”) will be charged by the Bank for the issuance and usage of the Card/Biometric. The Cardholder agrees to pay and reimburse the Bank all or any of such charges immediately upon demand. Such charges will change from time to time at the discretion of the Bank and the Cardholder will accordingly be informed through advance notice whether general, specific or by publication in the newspaper. In case Cardholder continues to use the Card and/or Biometric after the elapse of notice period or effective date of revised Schedule of Charges, the Bank will have sufficient reason to believe that the Cardholder has accepted changes to the charges. The Cardholder may obtain the prevailing rates of such charges from the Bank’s branch nearest to him/her or download the same from Bank’s corporate website (www.abl.com). All charges are non-refundable unless otherwise indicated by the Bank. Any charges or fees due to VISA in respect of the use of the Card and any variations thereto made by VISA shall be solely to the Cardholder’s Account only and the Bank shall not be liable for the same. In case the Cardholder conducts a transaction on the Card for payment in foreign currency via POS, e-Commerce, etc., the Cardholder will also be liable for currency conversion, service fee and applicable taxes
Total Usage
The total amount of any Transactions carried out in any one day shall be limited to such amounts and by such other conditions as shall be notified in writing to the Cardholder by the Bank from time to time with effect from the date of such notice. The Cardholder is not authorised to enter into Transactions using the Card or through Biometric to a value in excess of the credit balance available in the Account at any time and keep margin of applicable charges (if any) of the Bank.
If the Bank is asked to authorise a Transaction, the Bank may take into consideration any other Transactions which have been authorised but yet to be debited to the Account and any other transactional activities upon the Account, the applicable limits (for limit details please visit www.abl.com) and other conditions referred to in these Terms and Conditions and if the Bank determines that there are or will be insufficient available funds in the Account to pay the amount that would be due in respect of such a Transaction, the Bank may, in its own absolute discretion, refuse to authorise such Transaction, in which event such a Transaction will not be debited to the Account. The Bank shall not be liable for any loss resulting from any such refusal to authorize any Transaction. The Cardholder shall not initiate electronic fund transfers (EFT) transaction(s) above intraday limits as prescribed by the Bank time to time on Cardholder’s account.
Insufficient Funds
In the event that there are insufficient funds available in the Account to pay any Transaction or other amount payable from the Account, including any mark-up, fees, charges, currency conversion charges, service fee or any other payments due to the Bank, the Bank may in its own absolute discretion (and without any obligation to do so) transfer or arrange the transfer of sufficient funds from any other account held by the Cardholder with the Bank to the Account. In this regard, the Cardholder permits, authorizes and consents to the Bank to consolidate, combine or set off any such credit balances existing in such other account(s) of the Cardholder against the Transactions charged or to be charged, initiated by the Cardholder against the Account.
Refusal to Accept Card
The Bank shall not be liable for any loss resulting from the refusal of any retailer, supplier, online merchant, other bank or card operated machine to accept use of the Card in connection with any Transaction. No claims of the Cardholder against any retailer, supplier or online merchant may be the subject of set-off, claim or counterclaim against the Bank. The Bank shall not be liable in any way for the quality, quantity, sufficiency, acceptability, merchantability of goods and/or services booked, used or purchased by the Cardholder through the use of the Card or for any breach or non-performance of any card Transactions by a retailer, supplier or on any online merchant. The retailer or supplier shall under no circumstances be regarded as an agent or representative of the Bank and the Bank shall not be responsible or liable in any manner for any acts or omissions or breach of representations on part of the retailer or supplier
Statement
The Cardholder must check the Transaction Records from the Account Statement sent by the Bank as per the set frequency or the service can be availed through internet banking and through mini statement from an ATM using Card or Biometric.
The Cardholder will inform the Bank in writing within 7 days of Transaction or issuance of Statement, whichever is later, if any irregularities or discrepancies exist in the Transaction particulars of the Account or in the Account Statement that the Bank sends to the Cardholder. If the Bank does not receive any information to the contrary within 7 days, the Bank is entitled to assume that all Transactions are correct and can be treated as conclusive evidence for all purposes. In addition, in the event that the Card/Biometric is used at any ATM or the Card is used online through permissible digital channels and the Cardholder receives short payment or no payment despite the Transaction having been successfully executed, he/she must inform the Bank in writing within 7 working days of the impugned Transaction, otherwise the Bank’s Statement of Account and records shall be deemed to be conclusive of the matter. Furthermore, in the event the Cardholder uses the Card at any ATM which is not operated by the Bank, then the Bank shall be entitled to rely on the records provided to it by the 1-Link switch and any omission or failure by the Bank to contemporaneously debit the Cardholder’s Account for any Transaction by the Cardholder may be completed by the Bank on any subsequent date by direct debit without prior reference to the Cardholder
Cancellation of Transactions
A Transaction cannot be cancelled by the Cardholder after it has been completed. However, the Bank reserves the right to reject or suspend any transaction in particular electronic fund transfer (EFT) transaction lacking minimum required information or where mandatory field are not filled in with appropriate details
Posting
Subject to these Terms and Conditions the Bank will normally debit the amount of any Transaction to the Account as soon as the Bank receives proper instructions in connection therewith, provided that the Bank will not be liable for any loss resulting from any delay in doing so.
Refund
If a retailer or supplier makes a refund by means of a Transaction the Bank will credit the Account when it receives the retailer or supplier’s proper instructions and the funds in respect of such refund, provided that the Bank will not be responsible for any loss resulting from any delay in receiving such instructions and funds
Promotions
Without prejudice to the foregoing, the Bank may, from time to time and at its sole discretion, promote the goods or services of certain specified companies (“affiliates”) amongst all or any of its Cardholders. If such a promotion is made available to the Cardholder and the Cardholder avails the promotion, the Cardholder agrees that in addition to these Terms and Conditions, the Cardholder will abide by the Terms and Conditions of the promotion as stipulated by the affiliates in consultation with the Bank. Such a promotion may be withdrawn at any time without notice to the Cardholder.
Termination
The Bank may terminate the Agreement comprised in these Terms and Conditions by notifying the Cardholder in writing to the Cardholder’s last notified address as per the Bank’s records. The Cardholder may terminate the Agreement comprised in these Terms and Conditions by notifying the Bank in writing, cutting the Card in two halves through the magnetic strip and return the Card to the Bank. Such termination shall be effective, subject to the provisions contained in these terms and conditions and upon receipt by the Bank of such notice of termination from the Cardholder and after recovery of any sums due
Agreement to Remain in Full Force and Effect
The Agreement comprised in these Terms and Conditions shall be deemed to remain in full force and effect if and in so far as any Transaction is completed but not debited to the Account prior to termination thereof
Post Termination
Termination of the Agreement comprised in these Terms and Conditions shall not prejudice any liability in respect of things done or omitted to be done prior to termination thereof
Limitation on Liability
The Bank shall not be liable to the Cardholder for any loss suffered as a result of the Bank being prevented from or delayed in providing any banking or other services to the Cardholder due to strikes, industrial action, failure of power supplies, systems or equipment or causes beyond the Bank’s control. The Bank shall not be liable in any manner due to any accidental death, injury or property damage that may be sustained by the Cardholder in using the Card/Biometric at the ATM rooms or locations, it being agreed that the Cardholder shall use the Card/Biometric entirely at his/her own risk, cost and consequences. Furthermore, whenever the Card/Biometrics used by the Cardholder for payment of any utility or other bills, the Cardholder shall remain solely liable for any penalty, cost or surcharge which may be levied by the utility or service provider for late payment, irrespective of whether the Cardholder provided adequate notice and proper details to the Bank. It is an obligation on the part of the Cardholder to keep PIN and OTP safe and protected at all time. In case Card is lost / stolen or the Cardholder fails to protect PIN or OTP resulting in any unauthorized/fraudulent e-commerce or other transaction(s) collectively “Transaction”, the Bank shall not be held responsible or liable to the Cardholder. On the happening of an event where the Card is lost/stolen or the Cardholder fails to protect the PIN or OTP, the Cardholder shall inform the Bank without delay.
Change of Terms and Conditions
These Terms and Conditions and any charges relating thereto may be changed by the Bank at its sole option at any time and from time to time thereby notifying the Cardholder at least Twenty-One (21) days in advance through notice whether general, specific or by publication in the newspaper. Any such changes will be effective from the date stated in the notice or such later date as may be expressly specified therein by the Bank. In case Cardholder continues to use the Card after the effective date, the Bank shall have sufficient reason to believe that the Cardholder has signified his/her consent to the changed terms and conditions
Disclosure
The Cardholder authorizes the disclosure of information relating to the Cardholder to any company within the Bank’s group of companies, to any third-party processors, service providers and/or card personalisation firms utilized by the Bank from time to time. Such information shall include but not be limited to the Cardholder’s details, the Card, the Account and any Transaction as the Bank considers in its sole opinion to be necessary or desirable. The Bank may also disclose such information in relation to the Cardholder, the Card, the Account or any Transaction as may be required by law, practice or usage.
Indemnity
The Cardholder hereby indemnifies and holds the Bank harmless against any or all losses, damages, costs or expenses which the Bank suffers or sustains as a consequence of the Cardholder being in breach of these conditions or the Terms and Conditions governing the Account or the Cardholder using or permitting the use of the Card for any Transaction, whether illegal, un-authorised or otherwise. In this regard, in the event of the Cardholder’s death, the Bank shall be notified immediately by the Cardholder’s next of kin or successors for blockage of the Account and the Card shall be promptly returned to the Bank for cancellation. Pending provision of a succession certificate by the successors of the Cardholder or such other document as the Bank may specify, the Cardholder’s Account will remain frozen and any Transactions made on the Card prior to the date of freezing of the Account using the Cardholder’s PIN or OTP will be to the Cardholder’s sole Account until such notice of death is received in writing by the Bank
Bank Account Terms and Conditions
These Terms and Conditions are to be read in conjunction with the Account opening Terms and Conditions as shall be applicable to the Account from time to time.
Governing Law
These Terms and Conditions are subject to the debit card rules and regulations, circulars and directives of the State Bank of Pakistan (as may be applicable from time to time) and will be governed by the substantive and procedural laws of the Islamic Republic of Pakistan. The courts in Pakistan will have exclusive jurisdiction.
Interpretation
These Terms and Conditions are also being issued in Urdu and/or other regional languages of Pakistan. In the event of any discrepancy or conflict between the interpretation of the provisions of such clauses against the Terms and Conditions stated above, the English version stated above shall prevail and be deemed to be authentic
Contact Details
Upon request of the Cardholder, the Bank is authorized to update the record by amending the previous particulars to fresh/latest one. The Bank will send OTP only on updated email or cell number of the Cardholder
Scheduled Maintenance
The Bank will inform the Cardholders in advance through SMS, email or newspaper advertisement etc, if the services related to the Card in particular electronic fund transfer (EFT) services are to be temporarily unavailable due to any scheduled maintenance or up-gradation of systems etc
Dispute Resolution
For the purpose of dispute /error resolution including but not limited to Electronic Fund Transfer (EFT), the Cardholder shall immediately contact Customer Service Support Centre of the Bank and provide necessary information/detail as may be required by the Bank. In case the Cardholder fails to provide the requisite information / detail or cause delay in submission thereof, the Bank shall not be liable for any loss or damage caused to the Cardholder
VISA Privilege Services
The details of services, discounts, promotions & privileges offered by VISA itself along with respective Terms & Conditions can be accessed from ABL Corporate website (www.abl.com) and are subject to change from time to time upon discretion of VISA. The VISA Terms and Conditions are to be read in conjunction with the Account opening and Allied Visa debit Card Terms and Conditions as shall be applicable to the Account & Allied Visa Debit Card from time to time



	






